
Transit Needs Assessment 2006 
 

APPENDICES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



APPENDIX A 
Public Hearing Notices 

Press Releases 
Public Outreach Flyers 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 









 
 
 
 
 
PRESS RELEASE 
 
 
For Immediate Release   1/5/06       
Contact:  Gregg Hart       961-8905 
 
 
How can the bus better serve your needs? 
 
The Santa Barbara County Association of Governments would like to hear what 
new bus routes or service schedules are needed in north Santa Barbara County 
to local residents get where they need to go.  The public is invited to attend an 
Unmet Transit Needs public hearing on January 19th at 10:00 am to let our local 
government leaders hear your ideas on ways to improve local and regional 
community bus service.   The hearing will be held at the Santa Barbara County 
Board of Supervisors Hearing room at the County Government Center in Santa 
Maria, 511 East Lakeside Parkway.  Spanish translation will be available.  If you 
cannot attend the meeting, you can call the Santa Barbara County Association of 
Governments at 961-8915 or e-mail sbcag.org to add your comments to the 
record.     
 
¿Cómo puede servir mejor el autobús a sus necesidades?  
 
La Asociación del Condado de Santa Barbara de Gobiernos quiere oír cuales 
servicios o recorridos nuevos del autobús se necesitan en el Condado del norte 
de Santa Barbara para ayudarle llegar a donde usted necesita ir. Favor de asistir 
una audiencia pública que se oye en el 19 de Enero a las 10:00 AM paraque los 
líderes de administración municipal oigan sus ideas en maneras de mejorar el 
servicio de autobus de la communidad. La audiencia estará en el quarto de 
audiencia del Santa Barbara Board of Supervisors en el Centro de Gobierno en 
Santa Maria, en el 511 East Lakeside Parkway.  La traducción en española 
estará disponible. Si usted no puede asistir la audiencia, usted puede llamar al 
Santa Barbara County Association of Governments al 961-8915 o manda su 
correo electrónico a sbcag.org para dar sus comentarios al registro.  
 



 
 

Need a ride  
on the bus? 
 
 

The Santa Barbara County Association of Governments will be holding two 
public hearings to learn about the transit needs of the residents of Santa 
Barbara County.  Please plan to attend and present your comments or 
concerns about transit service in Santa Barbara County. 
 
In Santa Maria 
When:    Thursday, January 19, 2006 @ 10:00AM 
Where:  Board of Supervisors Hearing Room 

511 East Lakeside Parkway 
Santa Maria, California 

 
In Santa Barbara 
When:   Thursday, February 16, 2006 @ 10:00AM 
Where:   Board of Supervisors Hearing Room 
    105 E. Anapamu Street, 4th Floor 
  Santa Barbara, California 
 
Simply come to either public hearing mentioned above by 10:00 AM.  Fill 
out a “comment card” located on the table in the back of the Supervisors 
Hearing Room.  Staff will forward your card to the Board Chair, who will call 
your name for you to come to the podium and express your views. 
 
You may also send your comments in writing by February 16, 2006 to: 
Santa Barbara County Association of Governments 
260 N. San Antonio Rd., Suite B 
Santa Barbara, CA  93110 
or by email to publiccomment@sbcag.org 
 
Favor de contactarse con SBCAG al 961-8918 tres días antes de la 
reunión si usted neccesita traducción en español. 



¿Necesite un  
paseo en el  
autobús? 

 
El Association de Gobiernos del Condado de Santa Barbara tendrá dos 
comentos publicos para aprender cuales son las necesidades de transito 
que tienen los residentes del Condado de Santa Barbara. Por favor asista 
y presente sus comentarios o preocupaciones acerca del servicio de 
transito en el condado de Santa Barbara. 
 
En Santa Maria 
Cuando:    Jueves, 19 de Enero del 2006 a las 10:00AM 
Donde:  Salón Board of Supervisors Hearing Room 

511 East Lakeside Parkway 
Santa Maria, California 

 
En Santa Barbara 
Cuando:   Jueves, 16 de Febrero del 2006 a las 10:00AM 
Donde:   Salón Board of Supervisors Hearing Room 
   105 E. Anapamu Street, 4th Floor 
  Santa Barbara, California 
 
Venga a uno de los dos comentos publicos mencionados a las 10:00 AM. 
Llene la tarjeta de comentarios que esta en la mesa atrás del salón.  Su 
nombre sera llamado para pasar adelante y dar su punta de vista. 
 
También puede mandar sus comentarios por escrito antes del 16 de 
Febrero 2006 a: 
Santa Barbara County Association of Governments 
260 N. San Antonio Rd., Suite B 
Santa Barbara, CA  93110 
o por correo electronico a publiccomment@sbcag.org 
 
Favor de contactarse con SBCAG al 961-8918 tres días antes de la 
reunión si usted neccesita traducción en español. 
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Higher Education Enrollment – Santa Barbara County 2003-2004 

 
 
Table G-1 

University/College Location Enrollment 
Allan Hancock Community College Lompoc & Santa Maria 10,436
Santa Barbara Community College Santa Barbara 13,834
Westmont College Santa Barbara 1,332
University of California – 
Santa Barbara 

 
Santa Barbara 19,799

Total  45,401
 
 
 
 

Public School Enrollment – Santa Barbara County – October 2003 
 

Table G-2 
District Location Enrollment 

Ballard School District Solvang 130
Blochman Union School District Santa Maria 80
Buellton Union School District Buellton 638
Carpinteria Unified School District Carpinteria 2,919
Casmalia School District Casmalia 30
Cold Spring School District Santa Barbara 195
College School District Santa Ynez 523
Cuyama Joint Unified School District Cuyama 315
Goleta Union School District Goleta 3,964
Guadalupe Union School District Guadalupe 1,210
Hope School District Santa Barbara 1,423
Lompoc Unified School District Lpoc 11,559
Los Alamos School District Los Alamos 237
Los Olivos School District (K-8) Los Olivos 254
Los Olivos Charter School (K-12) Los Olivos 200
Montecito Union School District Santa Barbara 401
Orcutt Union School District Orcutt 4,966
Santa Barbara Elementary School District Santa Barbara 6,024
Santa Barbara High School District Santa Barbara 10,598
Santa Maria-Bonita School district Santa Maria 12,395
Santa Maria Joint Union HS District Santa Maria 6,670
Santa Ynez Valley Union HS District Santa Ynez 1,133
Solvang Elementary School District Solvang 653
Vista del Mar Union School District Gaviota 78
County Office of Education Santa Barbara County 935
Total  67,530
Santa Barbara County Education Office – CBEDS data (2004) 
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North County Unmet Transit Needs Public Hearing 
January 19, 2006 

 
 
Note:  Spanish language translation was provided by Jose Hernandez, Santa Maria Area 
Transit (SMAT) staff member. 
 
 

 
4. UNMET TRANSIT NEEDS 

Mr. Khachek presented the staff report.  He said that this was the first of 
two hearings, of which the second hearing would be held in the south 
county at the SBCAG board meeting in February to hear public input.  In 
addition to the two hearings he said that SBCAG had developed a public 
outreach plan that was aimed at receiving input throughout Santa Barbara 
County and included focus group meetings to various non-profit agencies 
as well as workshops with various Santa Barbara transit agencies.  In 
addition, Mr. Khachek noted that individuals could also submit input via 
the website, mail, or e-mail.  The North County Transit Plan will also 
address the unmet transit needs.  
 
Mr. Powers requested that Jose Hernandez, a Spanish translator, provide 
a brief statement in Spanish on the report Mr. Khachek gave, which he 
then provided. 
 
Chair Centeno opened this item up for public comment. 
 
Andy Caldwell, with COLAB, said he recognized there were unmet needs 
in Santa Barbara County but he was speaking against the activists 
creating pressure to provide transportation to the farmworkers and divert 
funds for roads to something that is not feasible.  He said that it was  
unreasonable in the north county to do so since field workers move from 
field to field on any given day.  He said that the type of service they are 
requesting is more of a taxi service. 
 
Supervisor Carbajal said that one of the components missing from the 
unmet transit needs process was participation from the farmworker 
community.  He said he would like additional information on farmworker 
schedules so that the feasibility of a program could be determined.   
 
Andy Caldwell responded that Santa Maria as well as the whole valley 
grow specialty crops on a continual basis and that the farmworkers 
receive benefits. 
 
Mr. Chytilo said that the outreach process this year was far less wide 
ranging than previous years where surveys were taken and focus group 
meetings were held.  He said that there was now just a single focus group 



called SBCTAC.  He said he agreed with Mr. Caldwell that there were 
unmet transit needs and that it was a civil rights statute to address those 
needs and TDA funds were to be used for transit unless there were no 
needs reasonable to meet, and only then could be used for road 
maintenance.  Mr. Chytilo stated his opinion was that no funds should go 
towards maintaining roads.  He also requested that any unused TDA 
funds for the current year go towards any needs that are identified in the 
North County Transit Plan such as expanding the Breeze service, looking 
at the needs of the farmworkers, and expanding service to Alan Hancock 
College. 
 
Alex Pujo with COAST said he had been following the unmet transit needs 
process for the previous five years and was concerned about the diversion 
of TDA funds.  He also requested that the Board look at changing the 
unmet transit needs hearings to a time where individuals who work during 
the day can attend.  He said that the outreach effort was worse this year 
than he had seen previously. 
 
Supervisor Centeno asked Mr. Pujo if he knew how many individuals in 
the audience did not speak English. 
 
Being that there were quite a few Mr. Pujo stated his comments in 
Spanish. 
 
Rafaela Morena, representing Pueblo, requested increased routes for 
college students, the disabled, farmworkers, and others in need of transit 
in Santa Maria. Translated to English by Jose Hernandez. 
 
Natalia Batista requested that transit be available later for kids going to 
school since the bus comes very early.  She said that the parents are not 
able to participate in school and community events since the bus stops are 
so far away.  She requested a different meeting time so that the other 
mothers who have to work could provide testimony.  Translated to English 
by Jose Hernandez. 
 
Jesus Estrada spoke on behalf of the farmworkers and thanked the board 
for allowing the farmworkers to participate in a pilot project to provide 
transportation to their employment.  He said he was very grateful for that 
but there were additional needs that should be addressed.  He requested 
that meetings be held at a time when people who work or go to school 
could attend.  Translated to English by Jose Hernandez. 
 
Eva Inbar said she agreed with Natalia Batista.  She asked if there was a 
school booster service in Santa Maria, like there is in Santa Barbara, that 
goes straight from the neighborhoods to  
 



schools.  She said it was unacceptable that children would have to travel 
to school and just sit there.   
 
Councilmember Mariscal said that there was already such a service 
available in Santa Maria. 

 
Ben Wolf requested transit service for the communities of Garey and 
Sisquoc.  He stated he was gathering signatures on a petition to address 
this issue. 
 
Supervisor Centeno said that the fire department was organizing a 
meeting to discuss those types of issues in the Sisquoc area.   He 
recommended that Mr. Wolf contact the fire department to find out the 
date and time of the scheduled meeting.   
 
Barry Stotts said he supported the SMAT and Breeze Services and 
requested that they keep updating the buses.  He said that on regular 
Saturdays there are rider meetings for SMAT users in order to receive 
their comments at the Town Center Mall.  He said that SMAT has opened 
up new routes and time schedules and that there were lots of unmet 
needs from Lompoc to Santa Maria for medical needs.  He requested that 
SBCAG consider having their transit hearings during the weekends. 
Translated to Spanish by Jose Hernandez. 
 
Mary Jacka said she was born and raised in the Santa Maria Valley to 
farmworker parents.  She said she had worked in the fields in the Santa 
Maria Valley and throughout California, and also works with the California 
Rural Legal Assistance where performing outreach to the farmworker 
community.  She requested that TDA funds be used for the primary 
purpose of providing transit when there is an unmet need.  Translated to 
Spanish by Jose Hernandez. 
 
Harley Augustino, Executive Director of Pueblo said that he was 
personally committed to using public transit and that for nine years he did 
not own a car.  He said he looked at the bus schedules and was shocked 
at how infrequent they run. He expressed concern about the cars of low 
income workers cars being impounded and air pollution and increasing 
traffic and said that the farmworkers are driving automobiles that cause air 
pollution due to their age.  He expressed his appreciation for the Spanish 
translation. Translated to Spanish by Jose Hernandez. 
 
George Alvarez said this was an economic and social need and TDA 
funds were provided by civil rights demands and the county should look at 
how they are handling these funds.  He said his parents worked in the 
fields and the agriculture industry has not done its share in meeting the 
needs of the farmworkers.  Translated to Spanish by Jose Hernandez. 



 
Ramon Rubakaba said he lives on the south side of Santa Maria and was 
representing the Pueblo community.  He was requesting that there be 
closer bus stops and that buses run at least three times daily.  Translated 
to English by Jose Hernandez. 
 
Councilmember Mariscal said Mr. Rubacaba lives in the mobile home park 
on Blosser and Foster Roads near the airport. 
 
Dolores Rubakaba requested evening meetings and a bus at 6:00 pm 
since students have to walk a mile to catch the bus.  Translated to English 
by Jose Hernandez. 
 
Francisca Vargas requested transportation for farmworkers to get to work 
on time.  He said it was too far to walk to the bus stop and they have to 
get up at 4:00 a.m. to get to the bus stop on time.  Translated to English 
by Jose Hernandez. 
Joe Rye said he would like to reply to Ms. Inbar’s comments relative to 
bus service.  He said SMAT runs lines 1, 2, 20 and 3 directly to schools for 
kids, serving 21,000 students. Translated to Spanish by Jose Hernandez.  
 
Margarita Moran said she lived in Santa Maria for five years and that 
transportation was really needed in Santa Maria.  She said that a grower 
crossing the street on Blosser was hit by a car.   She said she gets many 
requests to drive her neighbors to work and her nephew needs to be able 
to take a bus to school.  She said it was scary to see people walking on 
the roads in Guadalupe and requested transportation for the farmworkers.  
Translated to English by Jose Hernandez.  
 
Jan Keller, speaking as an individual, thanked SBCAG for the Breeze 
service and requested that they add a Saturday service.  She also 
requested service for the Vandenberg Airmen that don’t have 
transportation during the weekends and a regular bus service from 
Lompoc to the Santa Ynez Valley.  Translated to Spanish by Jose 
Hernandez. 
 
Elia Toledo requested additional bus service for the Pioneer High School 
since there were more students needing rides than there were buses.  
She said that the closest bus stop was ten blocks away and in another 
neighborhood the bus stop was thirty blocks away.  Ms. Toledo said that 
kids need the transportation to get to and from their employment, which 
would include an evening service.  Translated to English by Jose 
Hernandez. 
 
Lonna Crane, a Nurse Case Manager in North Santa Barbara County that 
provides service to Aids patients, requested service to clients in Santa 



Ynez Valley on Wednesdays to receive treatment. Translated to Spanish 
by Jose Hernandez. 
 
Irene Lopez, a single mother, said she relies on public transportation 
because she did not have the means to purchase a car.  She said that she 
is a student teacher’s aide but can’t stay late since there isn’t any late 
service.  She said that all three of her kids help out and it isn’t safe for 
them to not have transportation to their workplace.  Translated to English 
by Jose Hernandez. 
 
Ernest Hermenta recommended walking if someone doesn’t have any 
transportation. He said that people shouldn’t depend on the government 
so much and he has heard that college students can receive many 
services through financial aid.  He said people should contact their cities 
or schools to seek help.  Translated to English by Jose Hernandez. 
 
Vibiana Saavedra said buses were too far away from the center of town 
and the roads were dangerous to walk on.  He said that the buses come 
an hour apart and it makes it difficult to get to work on time.  Mr. Saavedra 
said he would like not to own a car and be on the roads when he is 85.  
He encouraged everyone to take a bus and requested that transit be 
made more attractive to encourage riders in order to take care of the 
environment.  Translated to Spanish by Jose Hernandez. 
 
The public hearing closed at 11:37 a.m. 
 
Chair Centeno called for a five minute break. 
 
Mr. Chytilo requested that the interpreter read to those who speak 
Spanish the comments made by Andy Caldwell and himself. 
 
Chair Centeno said that the interpreter could not recall the comments 
made. 
Supervisor Carbajal said he appreciated the needs and desires that were 
expressed by everyone that attended the hearing.  He requested that the 
Board consider holding an evening meeting since this issue has been 
raised previously by the public.   
 
Councilmember Mariscal said he agreed and said there may be some 
misconceptions about the bus service in Santa Maria.  He said that the 
transit service in Santa Maria encourages people to attend its regular 
meetings on every third Saturday of every other month.  He said he also 
agreed with Supervisor Carbajal about holding evening meetings and 
requested that there be some evening meetings in establishing the North 
County Transit Plan.  Councilmember Mariscal said that the City of Santa 
Maria holds its meetings in the evenings.  He encouraged the public to 



attend evening meetings if they are scheduled in order to receive their 
input. 
 
Supervisor Centeno thanked Jose Hernandez for his translation services 
at the board meeting.  He said it was difficult translating back and forth 
and would like to see what new technology there was to make the 
meetings more efficient.  The County of Santa Barbara will be considering 
purchasing technology as a budget item to eliminate the need for an 
interpreter.   
 
Supervisor Centeno stated that Mary Jacka had offered to sit on the 
SBCTAC as a farmworker representative. 
 
Supervisor Firestone said a regular bus service to the fields would be 
difficult and asked if SBCAG shouldn’t reach out to the agricultural 
community since they are the ones who benefit by the workers. 
 
Chair Centeno closed the public comment period.  He said that the board 
and staff had a sense of what the needs were. 
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South Coast Unmet Transit Needs Public Hearing 
February 16, 2006 

 
 
 
Note:  Spanish language translation was provided by Jonathon Whitt, Traffic Solutions, 
SBCAG staff member. 
 
 
 

Michael Powers said that Jonathan Whitt of SBCAG staff was available to 
translate Spanish if necessary.   
 
Mr. Khachek presented the staff report. 
 
Chair Centeno opened the hearing to receive public comment. 
 
Mr. Chytilo on behalf of our Children’s Earth Foundation said the reason 
that SBCAG goes through this process every year is due to the fact that 
not all of TDA funds are used for transit and encouraged the jurisdictions 
not using those funds for public transit purposes to do so since legislation 
was established for transportation service.  He said he had discussed with 
staff extending the public comment period and the period in which SMAT 
will receive surveys.  Mr. Chytilo stated that the Breeze service was a very 
successful service but recommended a bi-directional loop instead of a 
circuit loop.  Some other suggestions made were to enhance the SMAT 
service with shorter headways, provide transportation to the farmworkers, 
and for the board to reserve one million dollars for the purpose of 
implementing the North County Transit Plan. 
 
Alex Pujo requested faster headways and service to Hancock College be 
doubled.  In regards to the unmet transit hearings he requested that they 
be held in the afternoon after the APCD hearings to make it possible for a 
larger number of the public to attend. 
 
Supervisor Centeno asked Mr. Pujo if he had discussed this with SMAT. 
 
Mr. Pujo said that SBCAG was the agency that makes funding decisions. 
 
Supervisor Centeno stated that the cities determine how they use their 
TDA funds and that Mr. Pujo should discuss this with the local agencies. 
 
Councilmember Mariscal said that he explained to Mr. Pujo at the January 
hearing that SMAT has rider meetings every other month to receive public 
comments. 
 
Mr. Pujo said that SBCAG was the agency that votes on unmet needs. 



 
Julie Kahn requested a bus at State Street early enough to catch the 9:15 
a.m. train to San Diego and requested additional buses for lines 6 and 11 
since they were very crowded. She read a letter from SBCTAC addressing 
their transit concerns. 
 
Petra Lowen on behalf of SBCTAC thanked SBCAG for its huge support 
of transit services such as the Breeze service.  She noted that the North 
County Transit Plan will provide a projection of what type of transit will be 
needed by the Santa Barbara county residents and requested that the 
board continue to look at providing transit in the Santa Ynez Valley, and 
from the towns of Gary and Sisquoc to Santa Maria.  She provided a 
written letter of comment on other issues as well. 
 
Howard Kraus said he teaches developmentally disabled adults how to 
use transportation and requested more support from the tri-counties. 
 
There being no further comments the public hearing was closed. 
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Comments Via Telephone – 1 comment 
 
Richard Maxwell of Lompoc telephoned and suggested that there be a transit service on 
Saturdays for residents of Lompoc to travel to and from Santa Barbara and Santa Maria for 
shopping purposes.  He also commented:- Flyers or signs should be posted in a more 
professional manner on The Breeze bus to keep and attract more ‘choice’ riders.  -  Wi-Fi 
(wireless internet accessibility) would be a great addition on the Clean Air Express so people 
can connect to the internet to do work on the bus.   
 
Comments Via Email – 9 comments 
 
Cheryl Rogers – January 9, 2006 
 
I would like to call your attention to what I have identified as an unmet transit need.  I am an 
elderly resident who is still driving, however, I foresee a time when I might have disabilities 
which prevent me from driving.  Other than the Easy Ride service for the low-income there is 
no transportation availability such as a shuttle to take people for groceries or to the hospital. 
Although I am not yet disabled I occasionally need transportation to the hospital for a 
procedure and have no other option than to rely on friends or an expensive cab ride. 
I have been an active tax-paying citizen here since 1999 and I feel that the County should 
sponsor a shuttle service for the above-noted purpose.  Many elderly would be able to afford 
some partial payment toward this service, so I believe that County leadership on this issue 
would be greatly helpful. 
 
Mindy Bachrach – September 27, 2005 
 
I also wanted to suggest to you that there be a bus service leaving from santa barbara going 
to santa maria daily. i am sure there are others in santa barbara who  have the same need. 
please keep me informed whether that is going to be happening anytime soon. 
 
Barbara Walsh – December 1, 2005 
 
Why aren't there any later buses than the 5:05 from S.B.?  Some people have to work later.  
Will there be one in the future?  Leaving around 8:00 or so? 
 
Thomas Hinshaw – January 18, 2006 
 
I need to get to work in Santa Maria by 8:00 a.m. (or at least close to that).  I would 
need a bus that leaves Santa Barbara -- depending on how many stops there are after my 
pickup spot -- around 6:30 or 6:45.  The ideal return bus would leave Santa Maria at 5:15 or 
so.  It will be interesting to see how many people have this need.  With North County 
employment growing and people already settled in South County considering those jobs, I 
would think the need would grow.  Have you considered running smaller buses on routes 
with less demand?  I realize some of the costs -- like the driver -- are fixed and small bus 
savings may not be significant. 
 
 



Joyce A. Brown – September 6, 2005 
 
Is there commuter service from Goleta to Lompoc in the morning hours? 
 
Lorie Porter – May 18, 2005 
 
I was wondering whether there are any clean air express buses going TO SANTA MARIA from 
Santa Barbara on a daily basis. 
 
Brian Hanrahan – May 5, 2005 
 
Just spoke with you and am interested in service from either S.B. or Goleta to Lompoc 
(preference for S.B. departure) in the morning with return service in the evening.  Please let 
me know if you ever offer this service. 
 
Pedro Lopez – January 20, 2006 
 
I am writing in concerns about the petition that was submitted to board in order to provide 
transportation to farm workers. Not all farm workers agree with what they are petitioning. I 
don't think it is a good Idea that people such as Jesus Estrada who head the FIOB be 
speacking for all the mixtecos and farm workers in the area. We don't think It will be 
effective especially since it won't be free and not everyone is benefiting from it. Another 
reason why it is not a fair to grant such transportation is because these people petitioning 
don't really represent the whole farm working people or mixtecos. These people representing 
the farm workers  only have about ten families they are representing; it is obvious that all 
they seek is to misuse the money that belong better to be use else were chosen by the 
board to meet the need of the whole community. I think that maybe you should try and 
contact all the other organization that represent the Mixtecos and the farm workers such as 
the earlier organization that were involve in the beginning of the petition for transportation. I 
am aware that when the petition initiated it was delegated by more than to local 
organization here in Santa Maria but, one decided to withdraw the support because of some 
disagreements within the farm working community. I hope you try and contact this other 
organization. I would also like to remind you that most farm workers really want are drivers 
licenses and not transportation. 
 
Justin M. Ruhge – February 4, 2006 
 
The only unmet transportation need in the county is in the unwidened 14 miles of highway 
101 between Milpas and La Conchita, 11 miles in Santa Barbara County and 3 miles in 
Ventura County. This 14% of the National Highway is the only portion unwidened between 
Fairview in Goleta and Los Angeles. All the rest has been widened to 6 and 8 lanes in the 
past 20 years.  With the widening of this small remaining portion of the National Highway, 
Clean Air Express busses can be used to transport workers between Santa Barbara and 
Ventura. There are no other Unmet Transportation Needs in the County. SBCAG should not 
consider providing transportation for Santa Maria field hands. Many of these are illegal 
immigrants and as felons should not be supported by state tax dollars. 
 



There is no reason why the ranchers that employ these workers should not pick them up at 
designated spots in the town and take them to their fields if they wish. The public sector 
should not pay for this private service.  
 
Online Input Form (www.sbcag.org) – 2 comments 
 
Sara MacDonald – January 19, 2006 
 
I would like to see The Breeze Service expand to Saturdays and evenings. Also if we could 
get all the transit organizations to have shuttle services done during all the major festivals 
throughout the area. Think of the gas that would be saved if peoople from Lompoc could 
take the bus in to Santa Maria for the Fair and also The Midstate fair and to the Flower 
Festival, Danish Days, Fiesta, and Greek Festival etc. During the summer months these 
buses could also be a way to have transportation to the PCPA in both Santa Maria and 
Solvang! Have these shuttle opportunities expanded to run in the evenings during major 
festival times, this could be a creative way of marketing the transit lines. One area of 
concern is the need for demand response and door to door service in Lompoc on Sundays 
and a neighborhood shuttle service up in the Village for the elderly and disabled.  Thank you 
for all that you do in the area of transit and road care. I also urge the passage of the renewel 
of Measure D. 
 
John Barclay – March 22, 2006 
 
I live in Santa Maria and commute to Grover Beach daily. In order to take route 10, which 
picks up 3 blocks from my house I need to get up by 5am to catch the 6:10am bus. Then in 
order to get home I am waiting at the bus stop in Grover for at least 1/2 hour for pick up to 
return to Santa Maria. I would really love to see hourly runs from Santa Maria to South San 
Luis Obispo County during the rush hour so I can take advantage of Route 10. Thank you for 
your time. 
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APPENDIX H 
SMAT On-Board Surveys 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 











































































APPENDIX I 
Correspondence Submitted After Close of  

Public Comment Period 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 











APPENDIX J 
Response Letter from City of Santa Maria 



 

DEPARTMENT OF PUBLIC WORKS March 31, 2006 
 
 
Michael Powers 
SBCAG 
260 N. San Antonio Road, Suite B 
Santa Barbara, CA 93110  
 
SUBJECT: 2006 SANTA BARBARA COUNTY ASSOCIATION OF GOVERMENTS UNMET 

TRANSIT NEEDS RESPONSE 
 
The City of Santa Maria thanks you for the opportunity to express our responses to the service 
modification and expansion requests received during the recent 2006 Santa Barbara County 
Association of Governments (SBCAG) Unmet Transit Needs (UTN) process.  
 
First, the City would like to compliment SBCAG staff for the professional direction and 
leadership shown during this year’s UTN process.  Working with SBCAG staff to analyze each 
request and discuss how these divergent requests may fit into the future of SMAT and Breeze 
service planning has been challenging and rewarding.  The City’s response to each potential 
service expansion brought before SBCAG in the 2006 UTN process, and the outline of our plan 
to meet as many of these service request needs as is reasonable in the coming year follows:  
 
Inter-regional and Intercity Transit Expansions 

The recently launched North County Long Range Transit Plan is specifically focusing on just 
these issues at a very detailed level.  The City of Santa Maria believes that all varieties of 
intercity service requests received during the 2006 UTN process should be considered within 
the scope of work of the North County Transit Plan rather than alone as a UTN request.  A 
professional planning study like the North County Transit Plan will examine each potential 
service corridor in an in depth and detailed level and is expected to provide recommendations 
for a phased expansion of transit service between many of communities identified in the UTN 
testimonies and survey forms.  
 
Earlier SMAT Bus Service 

2006 UTN testimony and returned surveys indicated a desire to see generally earlier SMAT 
services on weekdays.  Currently, seven of SMAT’s 10 weekday fixed-routes begin service 
between 6:10a.m. and 6:30a.m. Monday thru Friday.  The remaining three routes begin as 
follows: Route 7 (6:45a.m.) Route 5 (7:00a.m.) Route 4 (7:15a.m.).  
 
Route 7 services Allan Hancock College and the shopping centers along the US 101 freeway. 
Very little residential areas exist along this route.  The newly expanded Route 7 (January 2006) 
has yet to induce significant early morning ridership on the 6:45a.m. run.  SMAT feels that due 
to the lack of potential ridership origination along this route, that a 6:15a.m. trip may be 
unproductive. 
 



 

Route 5 services Mussell Senior Center, Allan Hancock College, and the medical cluster at 
Stowell Road and Miller Street, then on to the County Government Center. This route also 
features relatively few residential (origination) areas, and most activity centers that support this 
route do not open until after 7a.m. or 8a.m.  SMAT feels that due to the lack of potential 
ridership origination along this route, that a 6:00a.m. or 6:30a.m. trip may be unproductive.  
 
Route 4 is paired with Route 40 to provide 30-minute trunk line service through the densely 
populated and transit friendly areas near-southwest area of Santa Maria.  Currently, while Route 
4 doesn’t start until 7:15a.m. (first trip outbound, from TC Mall) its sister route, Route 40, begins 
providing inbound transit service at 6:19a.m. and again at 6:41a.m. from Tanglewood.  SMAT is 
considering extending the 6:19a.m. bus that begins at Thornburg/Betteravia out to Tanglewood 
for a 6:05a.m. start, that would provide extended early morning inbound commute opportunities 
to Tanglewood and Westgate residents.   
 
SMAT feels that if any SMAT routes can be successfully extended earlier into the morning 
hours, it makes most sense that Route 2 increase with an additional 30 minutes of service at 
5:45a.m.  Route 2 currently begins at 6:15a.m. and is interlined all day with the Route 1 trunk 
line that operates along South Broadway to Orcutt.  This 5:45a.m. Route 2 would collect riders 
in the transit-intensive northwest Santa Maria area and feed them into the TC Mall Transit 
Center at 6:10a.m. where they can connect with another bus in any direction to access early-
morning employment opportunities.  SMAT proposes that Route 2 be the first route on which 
earlier service should be offered. 
 
Evening Services 

The 2006 UTN testimony and many completed surveys pointed toward the need for extended 
nighttime SMAT services.  While it is rare in the transit industry for night service to produce a 
20% farebox recovery ratio, thus meaning that this “unmet transit need” could not be classified 
as “reasonable to meet,” the City feels the maturation of the SMAT service and customer 
demand justify implementing trial night services.  The hope is to design, test, and begin this pilot 
project in the summer of 2006.  Routing has yet to be identified, but it would endeavor to 
connect the major clusters of nighttime activity in the SMAT service area with a limited version 
of the SMAT fixed-route system.  It is hoped to serve the areas that most need nighttime transit 
with perhaps 4 routes running from approximately 7:00 p.m. to 10:00 p.m. Monday through 
Friday.  One option would be to operate the most logical existing routes (1, 2, 7, OS) until 10:10 
p.m.; however, this leaves large areas of the SMAT service area without any night fixed-route 
service.  The City will examine all options with regard to the best initial night service scheme 
that will combine service coverage and convenience with cost control.  SMAT wishes to initiate 
this service in the coming months.  
 
More Frequent SMAT Services  

The 2006 UTN testimony and returned surveys indicated a need to increase SMAT fixed-route 
frequencies from every 60 minutes to every 30 minutes system-wide.  The timing of this request 
is puzzling, as SMAT did expand route headways to 30 minutes on January 2, 2006, for Routes 
7 and 3, and the core portions of Route 4/40.  The only remaining 60-minute headway 
routes/segments in the SMAT system, as of March 2006 are: Route 1 in Orcutt (south of Waller 
Lane), Routes 4 & 40 south of Betteravia/Thornburg, Route 5, and the new Route 24 (Preisker 
Park area, in the far north of Santa Maria).  The SMAT service expansion of January 2006 was 
in response to the recommendations of the Short Range Transit Plan, which incorporated rider 
input and anticipated expansion of riders’ needs.  It may be that since this increase in service 
occurred so recently, the expansion of service has not yet been recognized.   
 



 

To increase service to 30-minute headways on the routes which currently have 60 minute 
headways, as listed above, would be difficult to justify on the basis of ridership, as the areas 
served by these routes have shown low productivity.  That is to be expected in these lower-
density, suburban locations of Orcutt and Tanglewood.  Also of concern, is the fact that to 
increase service to 30 minutes on the Route 1A & 1B in Orcutt would require an additional two 
buses more than SMAT currently has in its fleet. The same need for additional buses would 
apply in order to extend 30-minute headways to Tanglewood on the Route 40.  SMAT does not 
have additional buses at this time to provide this higher level of service to these suburban 
areas.  Procurement of such buses would likely have a negative fiscal impact on the SMAT 
system, and divert capital away from vehicle purchases that could better serve already 
productive routes   
 
Route 5 serves the near-southeast area of Santa Maria with hourly headways departing from 
Town Center apart from the main routes, at :00 after each hour.  Route 5 was paired with Route 
24 and pulled off the main timed-pulse system (which departs the transit center at :15 and :45 
after each hour) due to lack of capacity for additional buses/routes at the overcrowded Town 
Center Transit Center.  Productivity has fallen (expectedly) since Route 5 was bumped out of 
the main transfer times at Town Center Mall.  At this time, due to falling ridership and being off 
the “timed transfer” pulse, the City does not feel that Route 5 should experience a doubling of 
service.  
 
Route 24 is the new far north Santa Maria route that began service in January 2006.  Route 24 
has yet to establish itself as a productive route.  Route 24 is being targeted for modification in 
order to boost ridership AND meet a UTN request for service to North Blosser Road and West 
Main Street.  SMAT hopes to adjust this route this summer and anticipates the addition of 
Blosser Road and Main Street to give Route 24 new ridership opportunities while continuing to 
provide service to the Preisker Park and north Santa Maria neighborhoods.  
 
In summary, the City does not believe that further service frequency issues can be addressed 
this year, due to issues with bus shortages and low productivity on these routes and route 
segments as described above. 
 
Increased SMAT service to Allan Hancock College (AHC) 

The 2006 UTN testimony and returned surveys indicated a need to improve SMAT fixed-route 
service to AHC. Again,  the timing of this request is puzzling, as SMAT already accomplished 
this on January 2, 2006 on Route 7.  SMAT truncated Route 7 at the Crossroads Shopping 
Center and doubled existing service between Crossroads and TC Mall, including AHC.  The City 
feels that this request has been met.  
 
Increased SMAT service to Elementary and High Schools, specifically Pioneer Valley High 
School (PVHS) 

The 2006 UTN testimony and returned surveys indicated a need to increase SMAT fixed-route 
to elementary and high schools, specifically Pioneer Valley High School. The timing of this 
request is puzzling, as SMAT very recently expanded service to PVHS (on January 2, 2006) by 
creating the new variation of the Route 3, called Route 3F.  SMAT now provides an intensive 
level of service to PVHS each morning and afternoon before and after school bell times, and 
hourly stops at PVHS during the early morning, mid-day and late afternoon/evening.  It may be 
that, given the recent implementation of these expanded services, the new services have not 
yet been recognized by those making the request for additional service.  Regarding elementary 
school services, SMAT has not been approached by either the schools, school districts, or 
concerned parents asking for better elementary school services.  However, SMAT is moving 
proactively to engage area Middle Schools in conversations about how SMAT may be able to 



 

better serve their campuses in the future. This market research work is being done as part of 
the scope of work on SMAT’s latest planning project, the Student Market Research Phase II 
project, expected to conclude in the summer of 2006.  In summary, the City feels this request 
has been met at the high school level, and is endeavoring to prepare to better serve middle 
school campuses.  While SMAT is open to providing trips to elementary school students, 
caution must be used due to the immaturity of that market segment and issues surrounding 
riding alone, and congestion around elementary schools at bell times, etc.  
 
Address overcrowding on SMAT buses 

SMAT has reacted to the remarkable spike in ridership experienced in the last two years by 
adding 35’ and 40’ heavy-duty transit buses in creative ways.  SMAT purchased three 40’ Flyer 
D40 buses that had been recently retired by AC Transit in the fall of 2005 to assist with the peak 
loading issues on Routes 1, 2, 3, 20, and the network of tandem/booster buses that are 
transporting up to 1,000 high school students daily.  In addition, SMAT found (2) surplused 35’ 
Orion V buses being sold on the online service E-bay by Valley Transit in Appleton, WI.  These 
coaches are also providing valuable service in support of the January 2006 service expansions 
and the tandem/booster services.  SMAT is constrained to operating buses no longer than 40’ 
by the design of the numerous “bus pullouts” that allow SMAT buses to dwell out of the traffic 
flow while boarding and dropping off passengers.  The City standard pullout will NOT 
accommodate 60’ articulated buses (the next level of passenger capacity vehicles) so no effort 
has been expended to purchase any 60-foot articulated buses.  SMAT has programmed the 
purchase of six new 35’-40’ low-floor buses for summer of 2007.  These new state-of-the-art 
buses will allow for future expanded service and the retirement of some of SMAT’s older 
vehicles.  SMAT will continue to search for used buses to meet the needs of our riders.  
 
Initiate SMAT services north of Donovan and East of Miller 

This request came from the SMAT Riders Advisory Committee (SMATRAC) but was forwarded 
by a single concerned individual who felt with all the housing growth in that area that bus service 
should follow as soon as this year.  However, this was only the second request SMAT has ever 
fielded for fixed-route service into this isolated and affluent area.  The street network does not 
endear itself to transit services (limited egress into area) and ridership projections are very low 
at this time.  The City feels this issue is premature and should be considered again in the future 
if either additional demand arises or the completion of the new Broadway/101 interchange 
forges a connection through this neighborhood.   
 
Initiate SMAT service to the Blosser (Airport) Mobile Home Park 

This request came from testimony and completed surveys asking for regular Route 1B service 
to the isolated Airport Mobile Home Park on the dead-end of South Blosser Road.  SMAT would 
like to serve this location due to the high ridership potential but must first overcome the 
incomplete street network in the Foxenwood area in order to make an operational adjustment to 
serve this location.  It is anticipated that SMAT will restructure Route 1B in the summer of 2006 
to provide hourly, bi-directional service to the Airport Mobile Home Park. The City will meet this 
need in the coming months.  
 
Initiate SMAT service along West Main and North Blosser 

This request came from the SMAT Riders Advisory Committee (SMATRAC) as their top priority 
request for UTN 2006.  The City also believes this area has excellent transit potential.  The area 
already has SMAT services a few blocks away that is highly productive with Routes 2 & 20 and 
would like to meet this new need in the Summer of 2006. Route 24 is being targeted for 
modification in order to boost ridership and meet this UTN request for service to North Blosser 
Road and West Main Street. SMAT hopes to adjust this route this summer and anticipates the 



 

addition of Blosser Road and Main Street to give Route 24 new ridership opportunities while 
continuing to provide service to the Preisker Park and north Santa Maria neighborhoods.  
 
Transportation of Agricultural Workers to worksites 

This request is being met by the upcoming Santa Barbara County and City of Santa Maria 
funded vanpool program.  City staff has participated intensely in the research and development 
of the pilot vanpool project. 
 
Breeze Bus service expansion requests 

The Breeze Bus is administered by the City of Santa Maria and funded by an intergovernmental 
agreement between Santa Maria, Lompoc, and Santa Barbara County.  The Breeze is funded 
by a CMAQ grant awarded to cover the costs of the first three years of operations and capital, 
less the required local match that comes out of the funding partners’ TDA funds.  The Breeze is 
governed by a three-member Policy Action Committee (PAC) who receives guidance from the 
Breeze Technical Advisory Committee (TAC), comprised of transit professionals from each 
funding partner and SBCAG.  Issues such as expanding services, due to their budgetary 
impacts, must be referred to the entire Breeze PAC for consideration, not simply asked of the 
City of Santa Maria.  There are concerns regarding the set amount of funding for three years of 
Breeze services, and any expansion may trigger a funding shortfall in the last year of this high-
profile pilot project.  
 
 
 
 
RICK SWEET, P.E. 
Director of Public Works/City Engineer 
 
 



APPENDIX K 
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May 18, 2006 SBCAG Board Meeting 
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