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SUBJECT: Freeway Service Patrol  
 
 
MEETING DATE: May 6, 2004       AGENDA ITEM:  7         
 
 
RECOMMENDATION: 
 
Receive a presentation on the potential benefits of a Freeway Service Patrol program for Santa 
Barbara County 
 
DISCUSSION: 
 
SBCAG is exploring establishing a Freeway Service Patrol (FSP) program in Santa Barbara 
County.  The FSP program would initially be based on the 101 corridor from Goleta to the 
Ventura County line.  An FSP program is identified as a potential congestion relief project in the 
South Coast 101 Corridor Deficiency Plan and is being explored as a possible “quick start” 
project through 101 in Motion.  Future expansion of the program could occur on other freeways 
throughout the county as traffic congestion levels warrant expanding the program.   
 
An FSP is a public service comprised of a fleet of tow and service trucks that patrol designated 
portions (beats) of freeways during morning and afternoon commute hours.  The tow truck 
services are provided under a contract usually with a regional transportation agency.  The trucks 
are dispatched by the California Highway Patrol and are able to respond very quickly to 
accidents, vehicle breakdowns, etc.  Services provided by a FSP include: 
 

• Changing flat tires 
• Jump starting cars 
• Refilling radiators and taping leaky hoses 
• Putting a gallon of fuel in gas tanks 
• If the FSP cannot get the car running in a few minutes, it will tow the car, free of charge 

to a safe location off the freeway 
• Clearing vehicles damaged in collisions under CHP direction 
• Removing debris from traffic lanes under CHP direction 

 
In addition to serving individual motorists as noted above, an FSP program provides congestion 
relief, safety and air quality benefits by: 
 

• Reducing traffic jams by quickly clearing stalled cars which are one of the major causes 
of traffic congestion 
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• Reducing the chance of further accidents and bottlenecks caused by impatient drivers 
and onlookers 

• Saving fuel and cutting air polluting emissions by reducing stop-and-go traffic 
• Keeping narrowed lanes clear during highway construction projects, such as the 

upcoming Milpas-Hot Springs projects 
 
The primary goal of an FSP program is to provide congestion relief on the freeways.  Other 
goals include reducing traffic delay and accidents caused by stranded or disabled vehicles; 
improving the overall efficiency of freeway operations for the motoring public; and providing safe 
emergency roadside service and towing. 
 
An FSP program in Santa Barbara County would likely be a jointly managed by SBCAG, the 
California Department of Transportation (Caltrans), and the California Highway Patrol (CHP).  
The CHP looks favorably on this program and credits FSPs for assisting in keeping traffic 
moving during the morning and evening commute hours in congested corridors around the 
state. 
 
Presently there are ten FSP programs in the state.  The chart below lists where the programs 
are located in the state, the number of beats, and the number of FSP trucks for the area overall. 
 

Area Number of Beats Number of Trucks 
Bay Area 31 72 
Fresno 4 4 
Los Angeles County 42 149 
Monterey 2 2 
Orange County 14 38 
Riverside County 5 13 
Sacramento/Yolo Counties 17 17 
San Diego 7 26 
San Joaquin County 1 3 
Santa Cruz County 2 2 
Totals 125 326 
 
There are several potential streams of funding for this program that SBCAG is pursuing.  The 
first is through a federal budget appropriations earmark application submitted last month by 
SBCAG to Congresswoman Lois Capps’ office.  The second is state funds from a program 
exclusively dedicated to FSPs throughout the state.  In FY 04-05, approximately $18,000,000 
was divided among the ten aforementioned FSP programs in the state.  SBCAG staff is working 
in conjunction with two other unfunded agencies, the San Bernardino Association of 
Governments (SANBAG) and the Placer County Transportation Planning Agency (PCTPA), to 
receive a portion of these funds.  The third source of funding is through call box funds that 
SBCAG currently receives.  Funds from the call box program may be used to meet the 25% 
match requirements for state FSP funds.  Legislation passed last year reserves the use of 
additional funds from the call box program for motorist aid programs only.  Thus, the FSP 
program is an appropriate program to spend additional funds from the call box program.        
 
SBCAG will be submitting a formal application to Caltrans to receive state funding to start an 
FSP program in Santa Barbara County.  Staff is also actively working with SANBAG and the 
Placer County Transportation Authority to secure state FSP funding through legislation, AB 
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2498, and administrative efforts at the staff level involving the other existing FSP programs, 
Caltrans, and the CHP. 
 
The cost for operating two trucks would be approximately $250,000 a year, including a 25% 
SBCAG match.  Since Monterey County’s FSP program is considered most similar to the 
proposed FSP program in Santa Barbara County, we are basing our expected benefit-cost ratio 
on Monterey County’s FSP program.  Currently, their benefit-cost ratio is 5:1.  The benefit-cost 
ratio for Santa Barbara County will be determined as we collect more data and information from 
Caltrans Traffic Operations for our FSP funding application to the State.  Eligibility for state FSP 
grant funding requires a minimum benefit-cost ratio of 3:1    
 
A presentation will be made to the SBCAG Board in May as an information item.  TTAC 
comments and questions on the FSP presentation are welcome.  
 
 
 
STAFF CONTACT: John Asuncion 




