
 

 

 

SBCTAC STAFF REPORT 

 

SUBJECT: Transit Needs Assessment 

MEETING DATE: March 12, 2014 AGENDA ITEM:  4 

STAFF CONTACT: Andrew Orfila 

RECOMMENDATION: 

A. Receive summary of unmet transit needs input from SBCAG public hearing and other 
sources, and discuss next steps. 

B. Receive presentation by Santa Maria Area Transit (SMAT), City of Lompoc Transit (COLT), 
and County staff on input from SMAT and COLT public workshops. 

SUMMARY: 

SBCTAC is asked today to receive and discuss the input received regarding unmet transit 
needs. 

SBCAG is conducting the annual Transit Needs Assessment as required by the California 
Transportation Development Act (TDA). Transit is the priority use for TDA funds, but claimants 
may use the funds for streets and roads if the SBCAG Board finds that there are no unmet 
transit needs that are reasonable to meet within their jurisdictions. Since the City of Lompoc and 
unincorporated North Santa Barbara County have indicated they plan to use TDA funds for 
streets and roads, SBCAG must perform an assessment of regional transit needs and make a 
determination as to whether or not there are unmet needs that are reasonable to meet within 
Lompoc and unincorporated North County before allocating TDA funds.  

SBCAG conducted public outreach to assess transit needs. COLT and SMAT held workshops 
on Thursday, October 10, 2013, and Thursday, November 7, 2013, respectively. SBCAG held 
public hearings on January 16, 2014 and February 20, 2014. SBCAG also accepted public 
comment by mail, e-mail, and telephone until February 21, 2014. SBCAG staff will consult with 
SBCTAC and analyze the requests to determine whether or not there are unmet needs that are 
reasonable to meet in Lompoc and unincorporated North County. Staff will incorporate the 
findings into a draft Transit Needs Assessment report, which SBCTAC, TTAC, the public, and 
the Board will review. Staff will incorporate any necessary revisions into a final Transit Needs 
Assessment report. The Board must adopt the final report and findings regarding “unmet transit 
need” and “reasonable to meet” before allocating TDA funds in June. 
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DISCUSSION: 

Background 

The California Transportation Development Act (TDA) provides annual funding for public 
transportation. Transit is the priority use for TDA funds.  TDA Local Transportation Fund (LTF) 
monies may be used for non-transit purposes (i.e., streets and roads), but only if the SBCAG 
Board finds that there are no unmet transit needs that are reasonable to meet. 

For FY 2014-15, local agency staff in Santa Barbara County has indicated that only the City of 
Lompoc and unincorporated North Santa Barbara County plan to request LTF funds for non-
transit purposes. Before allocating the funds, SBCAG must perform an assessment of regional 
transit needs, and make a determination as to whether or not there are unmet needs that are 
reasonable to meet within the jurisdictions of Lompoc and unincorporated North County. 

Public Input & Consultation 

To assess regional transit needs, SBCAG solicits public comment through a public hearing, 
transit agency workshops, and via mail, e-mail, and telephone. SBCAG consults with SBCTAC 
on unmet transit needs as required by state law.  

SBCAG Public Hearing 

Transportation Development Act (TDA) statutes require that SBCAG hold at least one public 
hearing on unmet transit needs. The public hearing occurred on January 16, 2014 and was 
continued to the next SBCAG board meeting on February 20, 2014.  SBCAG held the public 
hearings at the Board of Supervisors Hearing Room in Santa Maria. A Spanish language 
interpreter was available at the February meeting, during which four people commented in 
Spanish. There were a total of nine verbal comments received at the public hearings.  
Attachment 1 summarizes the comments in detail. 

Written Comments 

SBCAG also accepted public input via mail and e-mail.  Between January 28, 20131 and 
February 21, 2014, SBCAG received 5 letters (see Attachment 2), and 11 e-mails (see 
Attachment 3).  SBCAG did not receive any telephone comments related to this item. 

Transit Agency Workshops 

A prior legal settlement requires that City of Lompoc Transit (COLT) and Santa Maria Area 
Transit (SMAT) conduct workshops on unmet transit needs, which they did on Thursday, 
October 10, 2013 and Thursday, November 7, 2013, respectively. The committee will hear a 
report of input received at the SMAT and COLT public workshops at the February SBCTAC 
meeting.  Memoranda summarizing the input received at the COLT and SMAT workshops are 
attached to this staff report (see Attachments 4 and 5). 

                                                 

1 January 27, 2013 was the close of public comment for the 2013 Transit Needs Assessment. 



 

 

Summary of Comments 

The table below summarizes the requests for new or expanded service received as part of the 
public outreach process.  It should be noted that SBCAG received a number of comments that 
were not related to requests for new or expanded transit service.  These are generally 
designated as operational improvements and will be forwarded to the local and regional transit 
operators for consideration.  As noted above, all public comments received by SBCAG are 
contained in the attachments to this staff report. 

Table 1 – Requests for New or Expanded Transit Service 

Request Category Source

Saturday service between 
Santa Ynez Valley and South 
Coast 

Inter-regional Doreen Farr (SBCAG Board), Holly Sierra 
(SBCAG Board), Tracy Farhad (Solvang 
Conference & Visitors Bureau), Mary 
Harris (Visit the Santa Ynez Valley), Mary 
Byrd (Santa Barbara Car Free) 

SBCAG Public 
Hearing, January 16, 
2014; E-mails; 
Letters 

Sunday service between 
Guadalupe and Santa Maria 

Regional Adrian Vasquez (CAUSE) SBCAG Public 
Hearing, February 
20, 2014; Letter from 
CAUSE 

Saturday service between 
Lompoc and Santa Ynez 
Valley 

Regional Linda of Lompoc Letter to SBCAG 

Weekday service between 
Santa Ynez and Santa Maria 

Regional Barbara Walsh E-mail 

Service from Santa Ynez to 
Lompoc for medical needs 
(dialysis) 

Regional Unknown COLT Unmet Needs 
Workshop 

Re-instate COLT Route 5 / 
Yellow Route 

Local Unknown COLT Unmet Needs 
Workshop 

More SMAT buses/routes 
needed for north-south 
circulation 

Local Jenny Willis SMAT Unmet Needs 
Workshop 

Earlier morning service on 
SMAT Route 2 North 

Local Mario Acosta SMAT Unmet Needs 
Workshop 

Reverse commute – Santa 
Barbara to Santa Maria 

Reverse 
Commute / 
Inter-regional 

Mariana Perez E-Mail 

Reverse commute – Santa 
Barbara to Lompoc 

Reverse 
Commute / 
Inter-regional 

Christina Reyes E-Mail 

 



 

 

Next Steps 

Using the SBCAG Board-adopted definitions of ‘unmet transit need’ and ‘reasonable to meet’, 
staff will analyze the requests for new or expanded service within the City of Lompoc and 
unincorporated North County. Staff will determine if any unmet transit needs exist in these 
jurisdictions and, if they do, whether or not they are reasonable to meet. 

In April, staff will create a draft Transit Needs Assessment report with preliminary findings on 
‘unmet transit need’ and ‘reasonable to meet’. SBCTAC and TTAC (Technical Transportation 
Advisory Committee) will review the report, SBCTAC will provide a recommendation to the 
SBCAG Board regarding the Transit Needs Assessment findings, and then staff will present it to 
the SBCAG Board. The Board will hold a hearing on the preliminary findings. 

After incorporating any necessary revisions, staff will create a final Transit Needs Assessment 
report in May. The Board must approve the final report and findings before allocating TDA LTF 
funds for FY 2014-15. Only if SBCAG finds that there are no unmet transit needs that are 
reasonable to meet within the City of Lompoc and unincorporated North County may these 
jurisdictions use TDA funds for non-transit purposes. 

 

ATTACHMENTS: 

1. SBCAG Public Hearings – Unmet Transit Needs Testimony 

2. Letters 

a. South Coast to Santa Ynez Service Letter of Support – Santa Barbara Car Free 

b. South Coast to Santa Ynez Service Letter of Support – Solvang Conference and Visitors 
Bureau 

c. South Coast to Santa Ynez Service Letter of Support – Visit the Santa Ynez Valley 

d. Linda of Lompoc (2) 

3. E-Mail Comments – Unmet Transit Needs 

4. City of Lompoc Transit (COLT) Annual Transit Unmet Needs Workshop Summary 

5. Santa Maria Area Transit (SMAT) Unmet Transit Needs Workshop Materials 



 

 

 

Attachment 1 

SBCAG Public Hearings – Unmet Transit Needs Testimony 

 

January 16, 2014 Board of Directors Meeting 

Director Farr 

 Need service on the weekend for locals and tourists to/from Santa Barbara and the 
Santa Ynez Valley 

 Acknowledged that the transit need may not fit the narrow parameters of “unmet need” 
or “reasonable to meet,” but other vital transit services have come about (such as 
Cuyama Transit and transit service to/from Los Alamos) through the unmet transit needs 
process. 

Director Sierra 

 Service request for weekend service between Santa Ynez Valley and South Coast. 

Kenneth Wolf 

 Coordinate Guadalupe Flyer with Amtrak station stops/times 
 Additional coordination with local/regional transit systems and airports 
 Request for additional bike racks on SMAT buses 

Gabriel Zacarias 

 Scheduling issues in Santa Maria have led to emptier buses 
 Safety issues on buses 

Janet Blevins 

 General request for increased public transportation 

Jim Richardson (read into the record on behalf of Tracy Farhad, Executive Director, Solvang 
Conference & Visitors Bureau and Mary Harris, Executive Director, Visit the Santa Ynez Valley) 

 Currently no public transportation options available to visitors and locals on weekends 
between Santa Barbara and the Santa Ynez Valley. Request for extending the Clean Air 
Express Service to include Saturdays, connecting two key tourism regions: the Santa 
Ynez Valley and Santa Barbara. 

 Organizations are chartering buses to bring customers from Santa Barbara to the Valley 
for conferences in 2014. 

 Have experience in working with other county-wide organizations on joint marketing 
initiatives, will reach out to our colleagues to join us to contribute financial and marketing 
resources. 



 

 

 

 Economic benefit for both the South Coast and Santa Ynez Valley with a Saturday pilot 
transit service; marketed as “stay another day,” - in both directions; visitors and locals 
would have economic and safe access to beaches and vineyards. 

February 20, 2014 Board of Directors Meeting 

Adrian Vasquez 

 Request for Sunday service between Guadalupe and Santa Maria. 
 Request for Guadalupe Flyer Saturday schedule to be the same schedule as the 

weekday schedule. 

Eva Cedillo 

 General comments re: transportation needs in Guadalupe 

George Acosta 

 Provide lighting near bus stops in Guadalupe, preferably LED lights. 

Rosa Ladrada 

 Provide bus stop shelters at the following bus stop locations: 
o Fifth St. / Tognazzini 
o Amber / Obispo 
o Main St. / Pt. Sal Dunes 

Annabelle Marino 

 Provide a bench at the Preisker Park bus stop 
 Add a bus stop at the Santa Maria cemetery 



 
 

 
 
 

 

February 8, 2014 
 
Santa Barbara County Association of Governments 
260 North San Antonio Road, Suite B 
Santa Barbara, CA, 93110 
 
Re: Support for establishing weekend transit service between Santa Barbara and the 
Santa Ynez Valley 
 
I am writing as Manager of the Santa Barbara Car Free Project to support the above 
proposed service. Santa Barbara Car Free was founded in 1998 by the Santa Barbara 
County Air Pollution Control District to reduce air pollution from visitors driving to and 
around Santa Barbara. We have more than 100 partners engaged in promoting car free 
travel to visitors, and the project has received numerous awards, including a 2009 
national Clean Air Excellence Award from the U.S. Environmental Protection Agency. 
 
We are often asked by car free visitors about public transportation options between 
Santa Barbara and the Santa Ynez Valley on weekends. If such a service were to be 
initiated, Santa Barbara Car Free stands ready to promote it through our website and 
social media accounts, and in our media efforts and ongoing outreach to visitors. 
 
Thank you for your attention. 
 
Sincerely, 
 
Mary Byrd 
Manager, Santa Barbara Car Free Project 
P.O. Box 60436 
Santa Barbara, CA 93110 
ByrdM@sbcapcd.org; 805‐961‐8833 



 

Solvang Conference & Visitors Bureau 
1511-A Mission Drive 

Solvang, CA 93463 
805-688-6144    805-688-8620 fax 

800-468-6765 
www.solvangusa.com 

February	10,	2014	
	
Santa	Barbara	County	Association	of	Governments	
260	North	San	Antonio	Road,	Suite	B	
Santa	Barbara,	CA,	93110	
	
Re:	Support	for	establishing	weekend	transit	service	between	Santa	Barbara	and	the	
Santa	Ynez	Valley	
	
Dear	Honorable	SBCAG	Members;	
	
Four	(and	counting),	Destination	Marketing	Organizations	with	missions	to	increase	visitor	
spending	and	revenue	in	Santa	Barbara	County	have	gathered	together	to	answer	a	need.	
The	Solvang	Conference	&	Visitors	Bureau	is	in	partnership	with	Visit	The	Santa	Ynez	Valley,	
Buellton	Visitors	Bureau,	Visit	Santa	Barbara	and	Santa	Barbara	Carfree	Organization	with	
the	unique	position	of	understanding	the	transit	needs	of	many	of	the	domestic	and	
international	tourists	that	visit	our	county.	Through	customer	feedback	from	multiple	
visitor	centers,	hundreds	of	member	businesses,	five	consumer	websites,	visitor	surveys,	
joint	marketing	programs	and	extensive	sales	efforts,	our	marketing	programs	drive	both	
leisure	and	group	business	year‐round.		

	
It	is	our	collective	job	to	identify	new	markets,	thereby	sustaining	thousands	of	jobs	and	
saving	taxpayers	thousands	of	dollars.		
	
We	want	to	thank	SBCAG	for	implementing	commuter	bus	routes	between	vital	working	
communities	and	north	county	visitor	destinations.	This	has	been	key	to	providing	our	
hospitality	and	retail	businesses	with	a	stable	and	talented	workforce.	However,	there	are	
currently	no	public	transportation	options	available	to	visitors	and	locals	on	weekends	
between	Santa	Barbara	and	the	Santa	Ynez	Valley.	We	are	here	before	you	today	to	request	
extending	the	Clean	Air	Express	service	to	include	Saturdays,	connecting	two	key	tourism	
regions:	the	Santa	Ynez	Valley	and	Santa	Barbara.	
	
We	feel	this	extended	transit	service	will	be	viable	due	to	the	Clean	Air	Express	financial	
success	and	efficiency,	and,	an	audible	customer	demand.	The	CAE	has	an	impressive	76%	
farebox	ratio	and	an	operating	subsidy	per	passenger	trip	of	only	$1.48.	We’ve	also	heard	
from	visiting	Cruise	ship	passengers,	travel	agents,	meeting	planners,	and	locals	seeking	
transportation	alternatives.	Our	organizations	are	literally	chartering	buses	to	bring	



 

Solvang Conference & Visitors Bureau 
1511-A Mission Drive 

Solvang, CA 93463 
805-688-6144    805-688-8620 fax 

800-468-6765 
www.solvangusa.com 

customers	from	Santa	Barbara	to	the	Valley	for	conferences	in	2014.	We’ve	had	to	suggest	
pairing	up	with	friends	and	renting	a	car	for	the	day.	
	
This	pilot	program	would	be	a	regional	effort	on	both	sides	of	the	hill	bringing	us	closer	
together.	We	have	experience	in	working	with	other	county‐wide	organizations	on	joint	
marketing	initiatives	and	will	reach	out	to	our	colleagues	to	join	us	and	put	some	“skin	in	
the	game”	through	financial	and	marketing	resources.	We	believe	there	would	be	economic	
benefit	for	both	the	South	Coast	and	the	Santa	Ynez	Valley	through	a	Saturday	pilot	transit	
service.	Given	new	places	to	discover	and	a	reason	to	“stay	another	day”,	‐	in	both	directions		
visitors	–	and	locals	–	would	have	economical	and	safe	access	to	beaches	and	vineyards.	
	
We	hope	you	will	support	a	pilot	program	for	extended	Saturday	service	on	the	Clean	Air	
Express	and	see	this	opportunity	as	“reasonable	to	meet”	and	truly,	an	“unmet	need”.		We	
look	forward	to	working	together.	Thank	you	for	your	time.			
	
Sincerely,	
	
Tracy	Farhad		
Executive	Director	
	
Cc:	David	Rasmussen,	President,	SCVB	
							Mayor	Jim	Richardson,	City	of	Solvang		
	
	
	



 

 

 

 

February 10, 2014 

Santa Barbara County Association of Government 

260 North San Antonio Road, Suite B 

Santa Barbara, CA 93110 

Re: Support for establishing weekend transit service between Santa Barbara and 

the Santa Ynez Valley 

Mary  Harris,  Executive  Director,  of  Visit  the  Santa  Ynez  Valley;  (which 

represents the SYV Hotel Association), and a resident of the SYV, is writing to you 

in  support  of  establishing weekend  transit  service.  Those  of  is  in  the  tourism 

promotion world are in the unique position of understanding the transit needs of 

many  of  the  domestic  and  international  tourists  that  visit  our  county  through 

customer  feedback  from  two  visitor  centers,  hundreds  of member  businesses, 

consumer websites, visitor surveys, joint marketing programs and extensive sales 

efforts. Our marketing  programs  drive  both  leisure  and  group  business  to  the 

Santa  Ynez  Valley  year‐round.    It  is  our  job  to  identify  new markets,  thereby 

sustaining thousands of jobs and saving taxpayers thousands of dollars.  

We want to thank SBCAG for implementing commuter bus routes between 

vital working  communities  and north  county  visitor destinations.  This has been 

key  to providing our hospitality and  retail businesses with a stable and  talented 

workforce.  However,  there  are  currently  no  public  transportation  options 

available to visitors and locals on weekends between Santa Barbara and the Santa 

Ynez  Valley.  We  are  therefore  requesting  extension  of  the  Clean  Air  Express 

service to include Saturdays, connecting two key tourism regions: the Santa Ynez 

Valley and Santa Barbara. 

We  feel  this  extended  transit  service will  be  viable  due  to  the  Clean Air 

Express  financial  success and efficiency, and, an audible customer demand. The 

CAE has an impressive 76% farebox ratio and an operating subsidy per passenger 



trip of only $1.48. We’ve also heard  from visiting Cruise  ship passengers,  travel 

agents,  meeting  planners,  and  locals  seeking  transportation  alternatives.  Our 

organizations are literally chartering buses to bring customers from Santa Barbara 

to the Valley for conferences in 2014.  

  This  pilot  program  would  be  a  regional  effort  on  both  sides  of  the  hill 

bringing us  closer  together. We have experience  in working with other  county‐

wide  organizations  on  joint  marketing  initiatives  and  will  reach  out  to  our 

colleagues  to  join  us  and  put  some  “skin  in  the  game”  through  financial  and 

marketing  resources. We believe  there would be economic benefit  for both  the 

South Coast and  the  Santa Ynez Valley  through a  Saturday pilot  transit  service. 

Given  new  places  to  discover  and  a  reason  to  “stay  another  day”,  ‐  in  both 

directions;  visitors  –  and  locals  –  would  have  economical  and  safe  access  to 

beaches and vineyards. 

We hope you will support a pilot program for extended Saturday service on 

the Clean Air Express and see this opportunity as “reasonable to meet” and truly, 

an “unmet need”.  We look forward to working together.  

Sincerely, 

Mary Harris 

Executive Director, Visit the SYV 

PO Box 633 

Solvang, CA 93464 

mary@syvha.com, 805‐325‐3528 

 







Attachment 3 

Summary of E-Mail Comments on Unmet Transit Needs 

 

From:  Karen Ekeland 
Sent:  Friday, August 02, 2013 10:47 AM 
 

Hello, 

Will you be adding a later bus from the Santa Ynez Valley to downtown Santa Barbara? 

Right now, you just have the 6:15 busses. 

Thanks, 

Karen Ekeland 

 

From:  Myrna Heldfond  
Sent:  Friday, December 27, 2013 2:41 PM 
 

Greetings from the beautiful Santa Ynez Valley.  Home of Range Rovers, BMW's, Humvee's and some of 
the biggest suv's and trucks made.  However, it is NOT home to one source of public transportation from 
the SY valley to Santa Barbara.  Let's not even consider the once a day bus from Solvang to S.B. which 
leaves around 6 AM and returns 12 hours later.  How does this help if a person has a doctor's 
appointment and cannot affort $100 one way for a taxi?  Let's get with the program.   

In other matters, why doesn't Santa Barbara have a Metrorail stop?  The closest, I believe is 
Oxnard.  Just think of all the tourists that could come to S.B. for the day, shop, dine and empty their 
wallets and be back to L.A. by dark.  It's time. 

Myrna Heldfond 

Santa Ynez 

 

From:  Jenny Willis 
Sent:  Thursday, January 02, 2014 4:56 PM 
 

Hello, 

I am unable to attend the Transit Hearing on January 16th, so I decided to give you my feedback via 
email.  

Many times my daughter and son have had trouble making it to appointments on time because of the very 
unorganized bus schedule. Once my daughter was picked up so far past the time the bus should have 
arrived she ended up being 45 minutes late to her doctor’s appointment. The doctor’s office just told her 
she was TOO late and told her to reschedule. Why can’t we ever count on the bus being on time and 
sticking to the schedule? If you need more busses or more staff, hire them or buy them. We pay a fortune 
as it is, so what are we paying for, bad service? 



I can’t tell you how many times my kids have been stranded because a bus has never showed up. I filed 
many complaints with the General Manager regarding this, it doesn’t seem to help one bit. I hear things 
like, the bus broke down. Well why don’t you have properly maintained busses for such an incident? Or 
when a bus breaks down, where are your back up busses you can drive instead? Or I hear the excuse, 
someone that was on the bus fell and got injured so we can’t leave the scene until the report is made. 
Shouldn’t the GM go out on the route in a bus and take care of all the other people who are counting on a 
timely bus to pick them up? What is your back up plan for when your customers are stranded? Someone 
needs to come out and take over in situations like that.  

It is never convenient to catch a bus from our home if you want to be on time. We live on the far north end 
of town around Donovan and Broadway in Santa Maria. My kids have to catch a bus from Donavan and 
Broadway but instead of the bus driving straight down Broadway to the South end of town they get taken 
to a transit center to transfer busses. There should NEVER be a transfer when a bus drives down a major 
road like Broadway, Blosser, Miller, College or Bradley. A bus should start from the North end of one of 
those streets and head straight down without turns or trips to the transit center. Those major road should 
have a bus running from one end to the other all day long. It shouldn’t take someone 2 hours to get 
somewhere by bus which only takes 15 minutes by car. The schedule and organization of the bus 
department is atrocious. And it doesn’t seem like any amount of complaints are doing the trick. The 
unorganized problem has been going on for years. 

And what make all of the above worse is when we call the transit center to speak to the operator they 
often lie about what is going on and why they are stranded. There is no customer service that I can see, 
why isn’t that a priority? Either the bus driver is lying to the dispatcher about what is going on and why 
he/she hasn’t picked people up yet. Or the dispatcher is lying to the customers about why he hasn’t 
showed up for over two hours? Communication is key on both ends and to the cliental.  

And I am not sure if we have enough of a need to run a bus by a stop every 15 minutes, but that is what 
needs to happen. There shouldn’t be a bus that runs only once and hour. And many people work very 
early or very late in the day. Why are busses running at 5am or as late as 10pm? 

Thank you for listening to my concerns. I hope this helps in resolving the ongoing problems with the 
transit in North County. 

Sincerely, Jenny Willis 

 

From:  S.P. Prate  
Sent:  Tuesday, January 07, 2014 2:35 PM 
 

I am a frequent user of public transportation, since it is the only way I have to travel distances. I'm 
sending you this e-mail because from my house, there is no way I could make the scheduled meetings on 
the bus. I would like to address each point raised in the article dated December 29, 2013. 
  
Point one: I can't make it to medical appointments on time, just using the bus. I usually have to leave the 
house two or three hours ahead of time and then walk up to a half-mile, arriving maybe forty-five minutes 
before my appointment. The trip home is no better. Yesterday, for example, I had an appointment which 
lasted from 11:15 am to 11:30. I had to leave the house at 8:30 am. I didn't arrive back home until about 
4:30 pm. What a waste of time! 
  
Point two: I live in Guadalupe. The bus stop is two blocks down, at the end of our street. The problem is, it 
only runs once an hour and to get anywhere beside the transit center or the mall, requires a transfer to 
another bus and another fare. 
  
Point three: As I just mentioned, transferring is a major problem, both time-wise and logistically. I doesn't 
make any difference if I'm getting groceries, going to a doctor, or just running a simple errand. 



  
Point four: Several times I have missed the last bus and would have been stranded if not for the 
compassion certain friends. I usually have to plan my day so my bus trips fall between the hours of 8:30 
am and 3:00 pm. I frequently have to tell people I can't make a meeting due to time constraints. 
  
Point five: One of the most inconvenient things is where the bus stops are located (or not). For instance, 
there are only two east-bound stops on main street between Broadway and Suey. There are NO west-
bound stops. This is prevelant throughout town. 
  
Point six: The times busses run on the two major roads in the city, Broadway and Main Street, have the 
longest delay between intervals. 
This is one of the big reasons it is so hard to transfer, or catch a bus on time. 
  
Thank you for considering my views on this subject. 
  
Sincerely, S.P.Prate 

 

From:  First United Methodist Church 
Sent:  Tuesday, January 14, 2014 1:03 PM 
 

I have been riding the Breeze bus for over three years from Santa Maria to Lompoc and love it.  However 
one morning last week the heater on 191 (second bus this morning from Santa Maria) was not working so 
it was a very cold ride to Lompoc.  I have made my concerns known to your managers at the Breeze bus 
center and hope you will fix these mechanical problems such as the one this morning or invest in newer 
buses.  Another concern is the lack of communications between the Breeze bus from Santa Maria to 
Lompoc and the Colt buses.  I usually walk a mile to get to my destination because I will not stand outside 
for 30 - 45 minutes to catch the Colt.  But in bad weather like rain I may catch the Colt but these buses 
drive away as soon as the Breeze pulls up behind them.  So I will have to walk to work.  
 
Sometimes we pick up passengers in Santa Maria who have never been to Lompoc and are not familiar 
with the Colt buses. I suggested many time to have the Colt Schedule on the Breeze bus and the same 
with the Colt having the Breeze schedule. But I have not seen anything yet.  
 
I am so grateful and lucky to have the Breeze bus which saves me time and money.  Please do not take 
the Breeze buses or the routes away.  Ridership is up because of the DenMat employees and other 
employment opportunities in Lompoc and Santa Maria.  
 
Suggestions:  
Improve bus reliability for Breeze buses 
Provide Lompoc Colt schedules on Breeze buses 
Coordinate morning scheduling between Breeze buses and Colt Buses   
 
Thank you,  
 

Sincerely, 

Suzanne "Sam" de St. Jean, 

 

 



From:  Barbara Walsh 
Sent:  Wednesday, January 22, 2014 3:48 PM 
 

Hello.  

First of all I would like to thank SBCAG for considering the needs of all commuters.   

I live in Lompoc.  I worked in Santa Barbara for five years and loved it.  Unfortunately, there was no 
bathroom in the Clean Air buses.  It was discussed frequently among the commuters and everyone 
always agreed a bathroom was necessary for such a long ride down and back.  If the bus were ever to 
break down, be unable to continue due to weather conditions (the case in 2005 when Gaviota Pass was 
closed off due to bad weather and bus had to turn around and take 154), stalled in traffic because of a car 
accident, road work, or any other reason, everyone would be forced to figure out another way to find a 
bathroom.  To date, it is my understanding there still is no bathroom.  I know many people who drive to 
work instead of taking the bus for this very reason.  No one wants to be embarrassed.   

Regarding the North Co. commute, I would like to see buses that are straight through or have a more 
streamlined schedule to/from Lompoc/Santa Ynez Valley (including Los Olivos) in the morning and 
afternoon hours for all of us who work in the Santa Ynez Valley; and also buses to/from Santa 
Maria/Santa Ynez Valley (including Los Olivos) in the morning and afternoon hours.   

I would greatly appreciate being added to your mailing list with any changes to that bathroom situation 
and also regarding any other North County Transit issues.   

Thank you again for your consideration in this matter for all who either cannot drive, do not want to drive, 
who just don't have the money to buy the gas, the disabled and the elderly.  

Respectfully, 

Barbara Walsh 

 

From:  Mariana Perez 
Sent:  Thursday, January 30, 2014 1:29 AM  

 
Is there a bus that takes me from Santa Barbara to Santa Maria? 
 
 
From:  Mary B. Byrd  
Sent:  Saturday, February 08, 2014 8:56 AM 

 

Dear Mr. Orfila, 

Please see attached letter of support from Santa Barbara Car Free for proposed weekend transit service 
between Santa Barbara and the Santa Ynez Valley. This is for consideration in connection with the 
upcoming SBCAG hearing on unmet transit needs. 

Thank you, 

Mary Byrd  
Santa Barbara Car Free Project Manager 

 



 
From:  Tracy Farhad 
Sent:  Monday, February 10, 2014 10:19 AM  

 
Dear Mr. Orfila, 

Velcommen from Solvang. Attached is a letter of support for a North County Unmet Transit Needs request 
for proposed Saturday interconnectivity service between the Santa Ynez Valley and Santa Barbara. On 
behalf of the Solvang Conference & Visitors Bureau, we respectfully request that this letter be submitted 
within the packets for the next SBCAG meeting in February.  

We look forward to discussing this great opportunity with you and the SBCAG team to bring more 
visitation and revenue to Santa Barbara County via the Clean Air Express and a tourism coalition. Thank 
you for your consideration.  

Yours, 

Tracy Farhad 
Executive Director 
Solvang Conference & Visitors Bureau 

 

From:  Mary Harris 
Sent:  Monday, February 10, 2014 5:09 PM 
 

From Visit the Santa Ynez Valley, our support letter for transit between SYV and SB.   You may have also 
received this as a forward from Scott Spaulding. 

Mary Harris 

Executive Director, Santa Ynez Valley Hotel Association / Visit the Santa Ynez Valley 

 

From:  Christina Reyes 
Sent:  Tuesday, February 11, 2014 4:04 PM 
 

Hello, I was wondering if the Clean Air Express has transportation from Lompoc to Santa Barbara in the 
evenings? I checked the schedule and only found transportation for the morning.  

  
Christina Reyes 
 

 

 

 

 

 
















































