SBCTAC STAFF REPORT

SUBJECT:

Unmet Transit Needs

MEETING DATE:

October 11, 2011

STAFF CONTACT:

Aubrey Spilde

AGENDA ITEM: 4

RECOMMENDATION:
A. Discuss options for and provide input on the public outreach strategy.
B. Receive report on plans for local agency transit workshops and other public input gathering.
C. Approve the type, design, and distribution of public outreach materials.
SUMMARY:
As part of the 2012 Transit Needs Assessment, SBCAG must develop a public outreach
strategy to solicit requests for new or expanded transit service in the areas of Santa Barbara
County not using all TDA funds for transit. The strategy must include a public hearing in North
County, and public workshops in Lompoc and Santa Maria conducted with representatives from
the County of Santa Barbara in attendance. The strategy may include methods such as
surveying, which was done for the 2009 Transit Needs Assessment. SBCAG also produces a
public notice, a flyer, and a press release announcing the public hearing; these materials are
produced in English and fully or partially in Spanish. SBCAG staff recommends that SBCTAC
discuss options for and provide input on the public outreach strategy; receive a report on plans
for local agency transit workshops and other public input gathering; and discuss and approve
the type, design, and distribution of public outreach materials.
DISCUSSION:
Strategy
As part of the Transit Needs Assessment for 2012, SBCAG must develop a public outreach
strategy to solicit requests for new or expanded transit service in the areas of Santa Barbara
County not using all TDA funds for transit. The areas not using all TDA funds for transit in 2012
will likely be Lompoc and unincorporated North Santa Barbara County. (SBCAG staff would
appreciate advance notice of TDA expenditure plans in order to target outreach appropriately.)
The public outreach strategy must include:



An SBCAG public hearing in North County
Public workshops to discuss schedules, routes and desired changes to public transit
services in the City of Lompoc and the City of Santa Maria, with representatives from the
County of Santa Barbara in attendance

This year’s North County public hearing will take place at the SBCAG Board meeting in Santa
Maria on January 19, 2012. The hearing will also be accessible from Santa Barbara using the
remote video testimony system. Notice will be published at least 30 days prior to the hearing.

SBCAG has provided a Spanish language interpreter in previous years and staff assumes the
agency will provide it again this cycle. However, SBCAG may reconsider this policy in the future
as no one presented comments in Spanish at the 2011 hearing or the 2010 hearing.
COLT and SMAT should notify SBCAG staff and SBCTAC of the date on which they plan to
hold their public workshops. A representative of the County should attend both the COLT and
SMAT workshops. In January, representatives from COLT, SMAT, and the County should
present to SBCTAC the input received at the workshops.
SBCAG will again collect input from the public via telephone, e-mail, and online public comment
form (www.sbcag.org/public-comment__1.html).
Other public outreach activities in previous years have included the following:




On-board surveys of transit riders
Other surveys
Focus group meetings with local social service agencies

With surveys, buy-in from transit providers is necessary, since any requests that do not apply to
the unmet transit needs process are forwarded to the appropriate transit agencies for their
responses. In 2009, transit operators administered unmet transit needs surveys. In April-June
2010, transit operators administered extensive transit surveys in conjunction with the 2010
Census. Due to the recentness of these surveys, staff does not recommend conducting
additional surveys for the 2012 Transit Needs Assessment.
As is the case every year, it is important for SBCTAC members to help publicize and to
participate in the Transit Needs Assessment public outreach efforts at the local and regional
level.
Materials
SBCAG generally produces a public notice, a flyer, and a press release announcing the public
hearing in Santa Maria (see attachments 2-5). Last year SBCTAC suggested adding more
user-friendly language to the display ad. Figures 1 and 2 below illustrate the change. SBCAG
staff has retained the new language in the 2012 public notice display ad.
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Figure 1: 2010 Unmet Transit Needs Public Notice Display Ad

Figure 2: 2011 Unmet Transit Needs Public Notice Display Ad
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The materials are generally distributed as follows:


Public Notice
o Run as a display ad in local newspapers
 Santa Barbara News-Press
 Lompoc Record
 Santa Maria Sun
 Santa Maria Times
 VAFB edition of the Santa Maria Times
 Santa Ynez Valley News
o Posted on the SBCAG website
o Sent to
 persons who submitted public comment the previous year
 North County high schools
 Allan Hancock College



Flyer
o



Sent to the SBCTAC e-mail distribution list of more than 90 people (including the
public, transit and social services representatives, elected officials, and members
of SBCTAC) with a note suggesting distribution throughout North County,
particularly in the areas not dedicating all TDA funds to transit

Press Release
o Sent to
 radio and television stations, including Telemundo, that broadcast in
Santa Barbara County
 the SBCAG e-mail distribution list of approximately 800 contacts
(including the Santa Ynez Band of Chumash Indians and local chambers
of commerce)

Based on discussion in previous years, SBCAG and SBCTAC will continue targeted outreach to
the Spanish language community, Vandenberg Air Force Base, and North County high schools
and colleges.
RECOMMENDATION:
Staff recommends SBCTAC discuss and determine whether or not the committee concurs with
the strategy and recommendations outlined in this staff report. The formal recommendation is
as follows:
A. Discuss options for and provide input on the public outreach strategy.
B. Receive report on plans for local agency transit workshops and other public input gathering.
C. Approve the type, design, and distribution of public outreach materials.
ATTACHMENTS:
Attachment 1: 2012 Timeline
Attachment 2: Public Notice Display Ad
Attachment 3: English Flyer
Attachment 4: Spanish Flyer
Attachment 5: Press Release
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Attachment 1: 2012 Timeline
Action

Timeframe

COLT Workshop
SMAT Workshop
Consultation with SBCTAC on public outreach
Notice of Public Hearing
 Santa Barbara News-Press display ad (30
days prior to January 19, 2012)
 Other display ads
o Lompoc Record
o Santa Maria Sun
o Santa Maria Times
o VAFB edition of Santa Maria Times
o Santa Ynez Valley News
 Posting of notice on SBCAG website
 Mailed notice to those who requested prior
notification, North County high schools,
and Allan Hancock College
 Flyer distribution throughout North County
 Press release to regional media, SBCAG
distribution list
COLT, SMAT, and County presentation to
SBCTAC on workshop input
Public Hearing in Santa Maria
Consultation with SBCTAC
Draft Transit Needs Assessment (TNA)

Fall 2011
Fall 2011
October – December 2011
December 2011 – January 2012

January 2012

January 19, 2012
February – March 2012
April 2012
 TTAC review
 SBCTAC review
 SBCAG Board review and public hearing
30-day review and comment period for Draft April – May 2012
TNA
Final TNA
May 2012
 TTAC review
 SBCTAC review
 SBCAG Board review

PUBLIC HEARING NOTICE
UNMET TRANSIT NEEDS
How could the bus better serve your needs?
The Santa Barbara County Association of Governments (SBCAG)
wants to hear your comments about transit service in North County.
SBCAG is holding a hearing to receive public comment on transit
needs in Santa Barbara County, as required under Section 99401.5
of the Public Utilities Code.
The hearing will be held:
Date: Thursday, January 19, 2012
Time: 10:00 AM (time certain)
Place: Board of Supervisors Hearing Room
511 East Lakeside Parkway
Santa Maria, CA
Remote testimony will be available at the Board of Supervisors
Hearing Room, 105 E. Anapamu Street, 4th Floor, Santa Barbara.
If you cannot attend the hearing, you may still submit written
comments up until Friday, January 27, 2012. You may e-mail them
to comment@sbcag.org or mail them to SBCAG at 260 North San
Antonio Road, Suite B, Santa Barbara, CA 93110. You may also
submit comments using the online public comment form at
www.sbcag.org.
In compliance with the Americans with Disabilities Act, individuals
needing special accommodations to participate in the meeting
should contact SBCAG at least three working days prior to the
meeting at (805) 961-8900.
For more information, call SBCAG at 961-8900. Favor de llamar a
SBCAG al 961-8900, para más información del reunión.

How can the bus
better serve your needs?
The Santa Barbara County Association of Governments will be holding a public hearing
to learn about the transit needs of the residents of the North County. Please plan to
attend and present your comments or concerns about transit service in the North
County.
When:

Thursday, January 19, 2012 @ 10:00 AM

Where:

Board of Supervisors Hearing Room
511 East Lakeside Parkway
Santa Maria, California

It’s Easy!
Simply come to the public hearing on January 19, 2012 by 10:00 AM. Fill out a comment
card located on the table in the back of the Supervisors Hearing Room. Staff will
forward your card to the Chair, who will call your name for you to come to the podium
and express your views.
You may also send your comments in writing by January 27, 2011 to:
Santa Barbara County Association of Governments
260 N. San Antonio Rd., Suite B
Santa Barbara, CA 93110
-or by email tocomment@sbcag.org

¿Como puede servirle
mejor el autobús?
El Santa Barbara County Association of Governments tendrá una audiencia publica para
aprender cuales son las necesidades de transito que los residentes del norte del
condado tienen. Por favor asista y presente sus comentarios o preocupaciones acerca
del servicio de transito en norte del condado.
Cuando:

Jueves, 19 de Enero del 2012 @ 10:00 AM

Donde:

Salón Board of Supervisors Hearing Room
511 East Lakeside Parkway
Santa Maria, California

¡Es Fácil!
Simplemente llegue a la audiencia pública a las 10:00 am el 19 de Enero del 2012. Llene
la tarjeta de comentarios que esta en la mesa atrás del salón. El personal entregara su
tarjeta a el Encargado, quien llamara su nombre para que vaya al podio y exprese su
punto de vista.
También puede mandar sus comentarios por escrito antes del 27 de Enero 2011 a:
Santa Barbara County Association of Governments
260 N. San Antonio Rd., Suite B
Santa Barbara, CA 93110
-o por correo electronico acomment@sbcag.org

PRESS RELEASE – For Immediate Release
Contact: Gregg Hart (805) 961-8905

How can the bus better serve your needs?
The Santa Barbara County Association of Governments would like to hear what new
bus routes or service schedules are needed in north Santa Barbara County to get local
residents where they need to go. The public is invited to attend an Unmet Transit
Needs public hearing on January 19th at 10:00 am to let our local government leaders
hear your ideas on ways to improve local and regional community bus service. The
hearing will be held at the Santa Barbara County Board of Supervisors Hearing Room at
the County Government Center in Santa Maria, 511 East Lakeside Parkway. If you
cannot attend the meeting, you may call the Santa Barbara County Association of
Governments at 961-8900 or e-mail comment@sbcag.org to add your comments to the
record.

¿Cómo puede servir mejor el autobús a sus necesidades?
La Asociación del Condado de Santa Barbara de Gobiernos quiere oír cuales servicios
o recorridos nuevos del autobús se necesitan en el Condado del norte de Santa
Barbara para ayudarle llegar a donde usted necesita ir. Favor de asistir una audiencia
pública que se oye en el 19 de Enero a las 10:00 AM paraque los líderes de
administración municipal oigan sus ideas en maneras de mejorar el servicio de autobus
de la communidad. La audiencia estará en el quarto de audiencia del Santa Barbara
Board of Supervisors en el Centro de Gobierno en Santa Maria, en el 511 East
Lakeside Parkway. Si usted no puede asistir la audiencia, usted puede llamar al Santa
Barbara County Association of Governments al 961-8900 o manda su correo
electrónico a comment@sbcag.org para dar sus comentarios al registro.

