STAFF REPORT
SUBJECT:

Transit Needs Assessment

MEETING DATE:

February 8, 2011

STAFF CONTACT:

Aubrey Spilde

AGENDA ITEM: 4

RECOMMENDATION:
A. Receive presentation by transit operators on input from public workshops.
B. Receive summary of other unmet transit needs input and discuss next steps.
SUMMARY:
SBCAG is conducting the annual Transit Needs Assessment as required by the California
Transportation Development Act (TDA). Transit is the priority use for TDA funds, but claimants
may use the funds for streets and roads if there are no unmet transit needs that are reasonable
to meet within their jurisdictions. Since the City of Lompoc and unincorporated North Santa
Barbara County have indicated they plan to use TDA funds for streets and roads, SBCAG must
perform an assessment of regional transit needs and make a determination as to whether or not
there are unmet needs that are reasonable to meet within Lompoc and unincorporated North
County before allocating TDA funds. SBCAG conducted public outreach to assess transit
needs. COLT and SMAT held workshops on Monday, October 11, 2010, and on Wednesday,
November 17, 2010, respectively. SBCAG held a public hearing on January 20, 2011. SBCAG
also accepted public comment by mail, e-mail, and telephone until January 28, 2011. SBCAG
staff will consult with SBCTAC and analyze the requests to determine whether or not there are
unmet needs that are reasonable to meet in Lompoc and unincorporated North County. Staff
will incorporate the findings into a draft Transit Needs Assessment report, which SBCTAC,
TTAC, the public, and the Board will review. Staff will incorporate any necessary revisions into
a final Transit Needs Assessment report. The Board must adopt the final report and findings
regarding “unmet transit need” and “reasonable to meet” before allocating TDA funds in June.
DISCUSSION:
Background
The California Transportation Development Act (TDA) provides annual funding for public
transportation. Transit is the priority use for TDA funds. TDA Article 8 allows TDA Local
Transportation Fund (LTF) monies to be used for non-transit purposes (i.e., streets and roads),
but only if there are no unmet transit needs that are reasonable to meet.
For FY 2011-12, local agency staff in Santa Barbara County has indicated that only the City of
Lompoc and unincorporated North Santa Barbara County plan to request LTF funds for nontransit purposes. Before allocating the funds, SBCAG must perform an assessment of regional
transit needs, and make a determination as to whether or not there are unmet needs that are
reasonable to meet within the jurisdictions of Lompoc and unincorporated North County.
Public Input & Consultation
To assess regional transit needs, SBCAG solicits public comment through transit agency
workshops, a public hearing, and via mail, e-mail, and telephone. SBCAG consults with

SBCTAC on unmet transit needs as required by state law. Today COLT, SMAT, and County
staff will summarize the input they received at their workshops. SBCAG staff will summarize the
input received at the public hearing and via mail, e-mail, and telephone.
Transit Agency Workshops
A prior legal settlement requires that City of Lompoc Transit (COLT) and Santa Maria Area
Transit (SMAT) conduct workshops on unmet transit needs, which they did on Monday, October
11, 2010, and on Wednesday, November 17, 2010, respectively. County of Santa Barbara staff
attended both workshops as required. In addition to city, county, and contractor staff, three
people attended the COLT workshop and seven people attended the SMAT workshop.
Attachments 1 and 2 show the comments in detail.
The following list summarizes the primary requests for new or expanded service and service
changes from the transit agency workshops1:




Wine Country Express
o

Saturday service

o

adjust schedule to meet the bus from Santa Maria to the L.A. Veterans Hospital
via Buellton

City of Lompoc Transit (COLT)
o



earlier service to the Clean Air Express stop

Santa Maria Area Transit (SMAT)
o

ADA transfers between SMAT, Guadalupe Flyer, and Route 10

o

Orcutt shuttles on weekends

o

direct route from Lakeview to JCPenney shopping center

o

add a stop serving Hancock Park

o

need a route on Broadway from Kmart to Priesker Park

o

service from the east side of town to shopping and recreation

o

need a route that runs north and south of Broadway without stopping at the
transit center

Public Hearing
Transportation Development Act (TDA) statutes require that SBCAG hold at least one public
hearing on unmet transit needs, which it did on January 20, 2011. SBCAG held the public
hearing at the Board of Supervisors Hearing Room in Santa Maria; it was also accessible from
the Board of Supervisors Hearing Room in Santa Barbara via remote video testimony. A
Spanish language interpreter was available; no one presented comment in Spanish. An
American Sign Language interpreter was also requested; one person commented in sign
language. In total, six people made comments. Attachment 3 shows the comments in detail.
SBCAG also accepted public input via mail, e-mail, and telephone. Between January 30, 2010 2
and January 28, 2011, SBCAG received 74 e-mails, seven telephone calls, and no letters.
Attachment 4 shows the comments in detail.
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All requests w ere made by just one person unless otherw ise indicated.
January 29, 2010 was the close of public comment for the 2010 Transit Needs Assessment.
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The following list summarizes the primary requests for new or expanded service and service
changes from the public hearing, e-mail, and phone3:






Commuter Service:
o

South Coast to Lompoc/VAFB (5 requests)

o

Los Alamos to South Coast (4 requests)

o

South Coast to Santa Maria

o

South Coast to Buellton

o

Santa Ynez to Cachuma Lake

o

Lompoc to Ventura

o

Camarillo to Santa Barbara

Regional Service
o

between South Coast and Santa Maria (2 requests)

o

Santa Maria to Santa Barbara weekly midday

o

midday from Lompoc to Santa Barbara

o

midday from Santa Barbara to Lompoc

o

between Santa Maria and the Santa Ynez Valley

Evening Service
o
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Santa Barbara to Buellton

Weekend Service
o

Weekend service on the Valley Express

o

Sunday service on the Guadalupe Flyer

o

Sunday service on Santa Ynez Valley Transit

Clean Air Express
o

a stop at the north end of Santa Maria (2 requests)

o

earlier departure from Lompoc

o

direct service (fewer stops) from Santa Maria to Camino Del Remedio

o

depart from County Government Center off Betteravia rather than Skyway

Coastal Express
o

later arrival at the Santa Barbara County Complex

o

direct service from Oxnard or Ventura Government Center to Camino Del
Remedio

Valley Express
o

keep it going (3 requests)

o

later morning departures (4 requests)

All requests w ere made by just one person unless otherw ise indicated.
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o








fewer stops

Santa Ynez Valley
o

more service to and from the Santa Ynez Valley

o

lower dial-a-ride fares for seniors in the Santa Ynez Valley

Santa Maria
o

service from Hancock College to Foster Road (for a commute from San Luis
Obispo to 500 W. Foster Road)

o

a bus route with bus stops serving the Vizcaya Apartments

o

safe pedestrian crossing across Santa Maria Way from the Del Cielo Mobile
Senior Estates to the SMAT bus stop on the west side of Santa Maria Way

Other
o

direct service from the Santa Barbara Airport to Ventura County

o

light rail, with dedicated track, to the north and south

South Coast
o

more frequent service on Line 25 (2 requests)

o

later service (2 requests)

o

later express buses to Goleta

o

express service from Goleta to Carpinteria

o

more frequent express service from Carpinteria to Santa Barbara

o

service from State/La Cumbre to UCSB

o

service from San Roque to UCSB

o

regular service on the 15x when Santa Barbara City College is closed

o

service from Cathedral Oaks to downtown Santa Barbara

o

service above Foothill and Mission Canyon

o

service on the 21x to Mission Street

o

service on the Carpinteria Shuttle to the north end of Carpinteria Avenue

o

service from Samarkand to downtown Santa Barbara and the beach

o

additional service on Modoc

o

regular service on December 24th

Next Steps
Using the SBCAG Board-adopted definitions of „unmet transit need‟ and „reasonable to meet‟,
staff will analyze the requests for new or expanded service within the City of Lompoc and
unincorporated North County. Staff will determine if any unmet transit needs exist in these
jurisdictions and, if they do, whether or not they are reasonable to meet. (Staff will forward
requests for service in other jurisdictions to the appropriate transit operators.)
In April staff will create a draft Transit Needs Assessment report with preliminary findings on
„unmet transit need‟ and „reasonable to meet.‟ SBCTAC and TTAC (Technical Transportation
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Advisory Committee) will review the report, SBCTAC will provide a recommendation to the
SBCAG Board regarding the Transit Needs Assessment findings, and then staff will present it to
the SBCAG Board. The Board will hold a hearing on the preliminary findings.
After incorporating any necessary revisions, staff will create a final Transit Needs Assessment
report in May. The Board must approve the final report and findings before allocating TDA LTF
funds for FY 2011-12. Only if SBCAG finds there are no unmet transit needs reasonable to
meet within the City of Lompoc and unincorporated North County may these jurisdictions use
TDA funds for non-transit purposes.
ATTACHMENTS:
Attachment 1: City of Lompoc Transit (COLT) Workshop Input
Attachment 2: Santa Maria Area Transit (SMAT) Workshop Input
Attachment 3: Public Hearing Testimony
Attachment 4: Other Public Comments
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Attachment 1: City of Lompoc Transit (COLT) Workshop Input
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Attachment 2: Santa Maria Area Transit (SMAT) Workshop Input
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Attachment 3: Public Hearing Testimony


Barry Stotts spoke about the history of transit service in North County, noting that the
systems are working well and we just need to keep expanding service in North County.



Colleen Klein of the Buellton Senior Center spoke about the need for financial support for
nonprofit organization such as senior centers providing dial-a-ride tickets to seniors, or for
lower dial-a-ride fares for seniors in the Santa Ynez Valley.



Elizabeth Houston spoke about the need for a bus route with bus stops on Depot Street to
serve individuals with disabilities at the Vizcaya Apartments in Santa Maria (see map
below). Currently there are two bus stops on Thornburg Street, but no stops on Depot
Street.



Willi Campbell of the Solvang Senior Center spoke about the need to change the focus of
transit service from fixed route back to dial-a-ride service for transit-dependent seniors.



Eldon Kirby of the Del Cielo Mobile Home Owners Association spoke about the need for a
safe pedestrian crossing across Santa Maria Way from the Del Cielo Mobile Senior Estates
to the SMAT (Santa Maria Area Transit) bus stop on the west side of Santa Maria Way. He
also requested a bench for the bus stop.



Lou Traga of the Independent Living Resource Center spoke about the need for public
transportation to allow seniors and individuals with disabilities to be active participants in the
community. Public transportation not only benefits the individuals, but also the community in
which they are contributing members.
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Attachment 4: Other Public Comments
E-Mail


From: Amanda
Sent: Thursday, January 13, 2011 3:14 PM
To: SBCAG Comments
Cc: Blake, Amanda
Subject: Reply regarding: How can the bus better serve you?
Thank you for the opportunity to comment. I have been riding the Valley Express from Buellton to
Downtown Santa Barbara , and I really like it… the Drivers are very nice, helpful, courteous and do a
great job given the crazy traffic they have to deal with. This week was a perfect example, bus 84 has
experienced 2 breakdowns this week, one we picked up passengers on a broken bus, the other we
were the broken bus 2 days later, and the driver was as calm and collected as he could be given the
situation (and in this case he was the driver of the broken bus both Monday and Wednesday this
week, so I think he handled it very well all things considered.
My only request that I feel would make my commuting on the valley express more of a breeze than it
already is, would be to have sites in the town you pick up the bus (i.e. Buellton, a place such as CVS,
since there are multiples in some towns that may be easier than others) were you can purchase
tickets for monthly, weekly, etc. Since I commute down on the bus, and don‟t always have an entire
lunch hour to walk down to the main bus station to buy the ticket, and don‟t always have enough time
to mail for one. This would be helpful. Other than that I hope to see this bus route continue, it‟s been
a great change of pace in my life, and I thank you for all you do to provide their services.
Thank you,
Amanda



From: Ana
Sent: Thursday, January 13, 2011 3:42 PM
To: SBCAG Comments
Subject: Bus Service
We need more bus services to and from the Santa Ynez valley area.



From: Anneli
Sent: Tuesday, January 18, 2011 2:13 PM
To: Traffic Solutions Information
Subject: RE: How can the bus better serve you?
How could my needs be better served??
By keeping the busses running. At the moment we are hearing all sorts of rumors the MTD will cut
ALL busses from Santa Ynes, Solvang and Buellton – or keep only one bus running to Raytheon.
All of which would leave a lot of people stranded - for UCSB, City college, Cottage Hospital, the city
and county offices and the industrial center. Even if 83 and 84 MTD busses where combined people
might be left behind – but it would be better than NO bus service at all. And how are the many
seniors going to Cottage Hospital get back and forth??
There must be a better solution.
I take the bus from Buellton daily. The 83 bus mornings and night sometimes the 84 at night to and
from cottage Hospital.
Thanks for asking.
Anneli
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From: Bob
Sent: Thursday, January 13, 2011 7:00 PM
To: SBCAG Comments
Subject: northern SB County commute
Hi. I commute daily from downtown SLO to County Mental Health at 500 W. Foster Road near the
Animal Shelter and other county buildings. I would love to take public transit, but the public options
break down from Hancock College to Foster Road. If that leg of my commute is available I will take
my car off the road.
Thanks,
Bob



From: Bruce
Sent: Sunday, January 16, 2011 12:43 AM
To: SBCAG Comments
Subject: north county transit
Light-rail -- with dedicated track -- to the north and the south. The time to start is now. The longer the
Tri-Counties delay, the shorter the track (no pun intended) to a dystopian future. The Tri-Counties
could set an example for California and the rest of the nation. The bus is just a stop-gap measure. It
can be done. It only requires the will to do it. I believe it was Mahathir of Malaysia who said that the
best time to invest in infrastructure is during a bad economy. Sorry to not be more positive about the
bus. I will still continue to ride them... and my bicycle.



From: Carson
Sent: Thursday, January 13, 2011 3:00 PM
To: Traffic Solutions Information
Subject: Re: How can the bus better serve you?
mobile phone apps....



From: Chris
Sent: Thursday, January 13, 2011 3:53 PM
To: Traffic Solutions Information
Cc: SBCAG Comments
Subject: RE: How can the bus better serve you?
Hi Lori,
Thanks for asking for my input. With so many people commuting between SLO county and SB
County, it would be great if the 2 counties could work together to provide combined service. I live in
Los Osos and drive to Goleta, 200 miles round trip. I would love to take a bus or train, but it‟s just not
feasible.
Thanks,
Chris



From: Christina
Sent: Thursday, January 13, 2011 3:14 PM
To: SBCAG Comments
Subject: bus
Hello,
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I have a few things that have been bothering me about the bus;
1. The passengers that purchase a monthly pass should have more right away to the bus seats then
someone just showing up with their $7.00, some days the bus is to crowded, and we have to leave
people behind with a monthly pass!!
2. If someone is noticeably drunk, they should not be allowed on the bus, they are very disruptive to
the rest of us riders.
3. If the schedule says the bus leaves at 6:00 then by all means... lets leave at 6:00, I know on our
bus there are people that wait until the VERY LAST min and by the time they are on and settled it is
now after 6:00am and those few min make those of us who have to be to work on time later then may
be acceptable to our employers, and could make us have to change our schedules due to this.
Thanks for asking
Christina


From: Cindy
Sent: Thursday, January 13, 2011 4:29 PM
To: SBCAG Comments
Subject: Bus service in Santa Barbara County
I am not a bus rider in Santa Maria. I have in the past rode the Coastal Express Vista Bus from
Ventura to the County Government Center. I have not taken a bus in the past 5 months since the
schedules have changed to offer earlier arrivals.
The last bus to arrive at the Gov‟t center in the morning is 7:30 a.m. which is very early for someone
starting work at 8-8:30 a.m.
I was very disappointed when the schedule changed as I feel that the bus service is serving more
UCSB and Goleta bus riders than the Santa Barbara government area.
I hope that the schedule will change again so that I will be able to ride the bus in place of adding my
car to the many going north in the morning and south in the evening.
Cindy



From: Colleen
Sent: Friday, January 21, 2011 11:17 AM
To: SBCAG Comments
Subject: COMMUTER TRANSIT FROM LOMPOC TO VENTURA
I Would be interested in a commuter bus/train/vanpool leaving from Lompoc to Ventura on a weekday
basis for transportation to/from work.
Colleen



From: Cynthia
Sent: Friday, January 14, 2011 9:14 AM
To: SBCAG Comments
Subject: How can the bus better serve you?
Hello,
I have been using the Clean Air Express for 4 years now and have the monthly amount of $150.00
automatically deducted from my paychecks (Commuter Benefit). I live in Nipomo and Work in
Goleta. I believe that a bus stop located on the North end of Santa Maria would be benefit many of
the riders who ride the bus on a regular basis. Since the bus stop is located on the farthest south end
of Santa Maria it makes for quite a drive for those people who live on the South end of Santa
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Maria…not to mention those who commute from the 5 cities area and even those who live in North
San Luis Obispo County.
Thank you for your time and consideration.
Kind Regards,
Cynthia


From: David
Sent: Thursday, January 13, 2011 3:14 PM
To: SBCAG Comments
Subject: Bus Schedule
My wife and I live in Los Alamos and commute to Goleta. She works at Goleta Water District and I
work at the Dept of Social Services 234 Camino Del Remedio. We would like to take advantage of
the bus schedule but it just doesn't quite fit our needs. There are also several other GWD employees
that commute from Santa Maria. GWD is a Special District so it might fit into the possibility of
government employee transportation. What would help us is:
One or more stops in Los Alamos.
One or more stops in Goleta closer to Goleta Water District or a car furnished to go back and forth
between GWD and the county complex off of turnpike.
Thank you for your consideration.
Dave



From: Deby
Sent: Tuesday, January 25, 2011 10:16 AM
To: SBCAG Comments
Subject: Unmet Transit Needs
I am writing on behalf of the communities of Sisquoc and Tepusquet Canyon in Northern Santa
Barbara County. We have one very important unmet transit needs and we have been writing about
these for more than a decade now – and yet we continually get ignored:
A commuter vehicle is needed from Sisquoc or Los Alamos (or even Orcutt – though this would not
be ideal) that stops and later picks up at Mission and De la Vina in Santa Barbara for office workers –
something that arrives closer to 9am and leaves a little after 5pm. The current Clean Air Express bus
schedules do not work for 9-5 office commuters. They only work for the hospital employees. In
addition, the Clean Air Express buses leave from Santa Maria – a 20-30 minute drive in the wrong
direction for commuters from these areas.
If you provide commuter transportation from Los Alamos, you will capture office workers who live in
Tepusquet Canyon, Sisquoc, Los Alamos, Orcutt, AND Santa Maria - because you will be catching
commuters driving in the correct direction. Commuters who live in the areas North of Santa Maria are
not going to drive into Santa Maria to catch a bus when we work in Santa Barbara. We‟re tired of
seeing two buses for the early commuters and NO buses for those of us who work office hours. And
we‟re tired of this emphasis on Santa Maria when there are many other communities north of Santa
Maria that also have transit needs. Please, for about the 30th time we have written, stop ignoring us
when we know we can make this cost effective for you!
Thank you.
Deby
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From: Diamond
Sent: Thursday, January 13, 2011 3:35 PM
To: SBCAG Comments
Subject: Bus Services
Good afternoon,
I would like to mention that in the afternoons I think it is inappropriate to make a bus driver return to a
stop when a “would be” rider waves them on and then calls to complain that the bus left them. This is
inconvenient to the riders and the bus driver. I cannot think of any other bus line that would make
their drivers return for one person. I would think that is the reason we have a time set of when the bus
arrives and when it leaves. If riders cannot make up their minds then the other riders or the driver
should not be made to go back. There are scheduled times and everyone should abide by them. Can
you please send out reminders to everyone or have the drivers announce about how rude yelling on
their cell phones is on the bus. Thanks.
Diamond



From: Ed
Sent: Thursday, January 13, 2011 3:02 PM
To: SBCAG Comments
Subject: Bus Routes
I would like to see bus service from/to Los Alamos/Santa Barbara downtown.
Edward



From: Edward
Sent: Tuesday, August 31, 2010 1:23 PM
To: SBCAG Information Requests
Subject: Clean Air Express Bus Service - Los Alamos
Please consider a Clean Air Express bus stop in Los Alamos for the Santa Maria TO Santa
Barbara route. The Santa Maria bus passes Los Alamos on its way to and fro and if even one of the
bus schedules was altered to stop and pick up in Los Alamos it would make a big difference in our
community.
Thanks.
Edward



From: Eileen
Sent: Monday, January 17, 2011 8:29 AM
To: SBCAG Comments
Subject: Bus Routes
It would be nice if there was more than one bus in the morning. It leaves from Buellton @ 6:20, which
brings us to Goleta quite early. This makes for a very long day. I realize that this may not be possible,
but I think I would be more inclined to use it if it weren‟t so early.
When I drive, I can leave by 7am and be here by 7:40 and be home by 5PM. This is good for the
morning and the evening schedule/commitments.
Thank you for asking the question.
Eileen
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From: Irene
Sent: Friday, January 14, 2011 8:34 AM
To: SBCAG Comments
Subject: Santa Maria Bus
Please only allow commuters to ride bus as we have been having a lot of homeless people riding the
bus lately even some that have a dog. Also they are not very clean and sometimes the odor is very
bad. The buses need to be cleaned and sanitized on a regular basis.



From: Joan
Sent: Thursday, January 20, 2011 3:48 PM
To: SBCAG Comments
Subject: bus route
This is the first opportunity for me to respond.
I realize this is after today‟s meeting but here goes.
It would be great it the Clean Air Express that leaves
SM 5x a week had a direct route @ the scheduled 6:30 a.m. departure
instead of making a half a dozen stops before 8 a.m.
If the bus could leave SM @ 6:45 a.m. to arrive at Camino Del Remedio (Public Health Dept) by 8
a.m. that would be great. Although we have a 4:30 p.m. bus that leaves Camino Del Remedio @
4:30 p.m.
it has many stops, so I usually take the 5 p.m. route to have a direct route to SM.
Could the bus leave from the County Betteriveria Center off Miller instead of Skyway.
Last week two busses broke down and yesterday the bus had a very loud ringing the
entire way home.
Thanks for your efforts
Joan



From: john
Sent: Tuesday, October 19, 2010 8:26 AM
To: service@cleanairexpress.com
Subject: Question or Comment from Website
Do u have any commutes from Santa Barbara to Buellton?



From: Ken
Sent: Thursday, January 13, 2011 3:58 PM
To: SBCAG Comments
Subject: Comments on Clean Air Express Service improvements
Create a situation where people can walk or reduce the driving distance to get on a bus.
Allow people to walk to the Lompoc airport and get on the buses there. Reduces the need for some
to use a car.
Enlarge the Lompoc airport parking so people can park and get on the buses there.
driving distance for north area residents.
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Reduces

Allow a new pickup and drop off at Ocean and 7th. Reduces driving distance for south area
residents.
Allow a new pick up and drop off point at the Vons parking lot. Reduces the driving distance people
have to drive a car.
Start a new service that departs Lompoc at 5:15 am and leaves Goleta at around 3:45 pm.
Thank you for the Clean Air Express Bus service.


From: Laura
Sent: Thursday, January 13, 2011 3:40 PM
To: SBCAG Comments
Subject: Bus Service
Dear Lori,
We definitely still need bus service in Buellton. There still seems to be plenty of travelers. For me
personally, I need to get from Buellton to downtown Santa Barbara with as few stops as possible. I
need to be in Santa Barbara by 7:30 or 8 am and leave at 4:30 or 5 pm. Currently the 4:40 bus that
leaves downtown SB stops at the college and a million other places it seems. Even though you leave
early, you sometimes get home later then the bus that leaves at 5:10. Is there any way the college
students could take a different bus? (That‟s probably too much to ask!) Thanks for working on this
problem. I would hate to lose the valley express bus. It used to come straight downtown and stop at
the MTD place and then the county building. It was great! On the way home I think it just stopped at
the hospital. I would pay more for the service if there were less stops.
Laura



From: Lauren
Sent: Monday, October 25, 2010 7:29 PM
To: CleanAirExpress Service
Subject: Question or Comment from Website
Is a bus from Santa Barbara to Vandenberg AFB or Lompoc ever going to start? I would be interested
if you had one, especially if it went to the Vandenberg Main Entrance. Thanks!
Lauren



From: Liz
Sent: Thursday, January 13, 2011 3:06 PM
To: SBCAG Comments
Subject: Bus Routes/Service Schedules
Hello SBCAG‟ers:
One of the items I think is needed is a system where if the bus is going to be more than 15 minutes
late, the can have a “light-up board” that a message can be displayed “5pm Bus to Lompoc will be 15
minutes late” (or something like that)…and also, what would be helpful is if each bus keeps the
temperature at a “agreed upon degree”, ie, 69 degrees in the bus in the winter evening, 71 degrees in
the winter mornings.
Also, maybe a once in mid-morning and once in mid-afternoon for people to commute back and forth
(to the MTD Bus Terminal) whether it be for shopping, appointments, or if an employee gets ill, and
needs to go home for the day, there are alternatives.
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That‟s what I have at this time. Thank you for asking and for “listening”.
Liz


From: Lucy
To: smoothinc_@hotmail.com
Date: Mon, 10 Jan 2011 14:43:18 -0800
Subject: GUADALUPE FLYER
TO WHOM IT MAY CONCERN:
I AM A GUADALUPE RESIDENT. I USE THE FLYER WEEKLY. I WOULD LIKE TO KNOW WHY
WE DO NOT HAVE A SUNDAY SCHEDULE. SANTA MARIA DOES. AND AS YOU CAN SEE,
GUADALUPE FLYER IS ONE OF THE BIGGEST USED IN NORTH COUNTY.
SUNDAYS ARE DAYS THAT PEOPLE ARE OFF WORK AND WANT TO GO INTO TOWN. IF
WOULD BE BENEFICIAL TO YOU AS WELL AS TO THE PEOPLE OF GUADALUPE TO HAVE A
SUNDAY BUS.
CORDIALLY
LUCY



From: Mary Alice
Sent: Thursday, January 13, 2011 3:18 PM
To: SBCAG Comments
Subject: bus
We need a bus that goes direct non-stop from Oxnard or Ventura Government center to Camino Del
Remedio, the current one stops on the way to SB and on the way home several times. The current
bus is always full myself and several others need to arrive at Camino Del Remedio by 7am and leave
at 4:30pm due to 9/80 schedules.
Mary Alice



From: Meagan
Sent: Thursday, January 20, 2011 6:05 PM
To: SBCAG Comments
Subject: Transit comments
Subject: Transit comments
I am a resident of the Santa Ynez Valley with a daughter attending UCSB (soon to be 2 daughters
attending).
Currently there is only one bus per-day (The Valley Transit) from UCSB to SYV (Bus #83, Dept UCSB
5:15pm arriving Mission Dr. 6:03pm) and one from the SYV (6:33am) to UCSB (7:20am).
This past year there where 7 graduates of SYV Union High School that were accepted to UCSB.
There are many others in our community who are employed on campus.
The cost of tuition and fees has increased 40% within the last 3 years, as well as an increase in the
Room and Board fees (currently $18,000/year), making paying for college AND living on campus
prohibitive for most.
However, the danger of commuting for these new graduate drivers is also a strong factor for living oncampus.
I would like to suggest that:
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1) The early morning bus from the SYV depart a little later in the morning, such as 7:00am with a
UCSB arrival of approx. 7:45am,
2) The Mission Dr. bus stop be moved to a location where the students can park a vehicle all day (for
free with their Student ID, or employee/staff ID) until the return bus at night (such as the Avenue of
the Flags location near Bear Creek). The current Mission Dr. location, though convenient, requires
that a parent (or someone) drop their student off at 6:15 am and pick them up again in the evening.
Regarding fares: Currently UCSB students are exempt from bus fees with the exception of the Valley
Transit ($50/10 days, $160./30 days).
1) Perhaps the fees can be reduced to support families who, for financial reasons, must house their
UCSB students at home rather than on campus. After a trial period, the transportation fees can be
re-introduced.
This program would need to be strongly advertised to make families aware of the program.
This similar program/scheduling might also work for SYV students who attend classes at Alan
Hancock College in Santa Maria.
Thank you for your consideration.
Sincerely,
Meagan


From: Melissa
Sent: Thursday, January 13, 2011 3:07 PM
To: SBCAG Comments
Subject: bus service in the SYV
Hi,
Thanks for this opportunity. I would love to have some local bus service!! I‟m single, live alone in
Santa Ynez and work at Cachuma Lake. When my car needs service it can be difficult to arrange for
transportation to get to work. Having regular bus service from the Lake to Santa Ynez and Buellton
would make a world of difference. If available, I would use the bus at other times too. I strongly
support mass transit and would love to be able to take the bus to Buellton to do my errands on my
days off, instead of taking my own car. There‟s already too much traffic through Solvang; driving is a
hassle.
Ciao,
Melissa



From: Michael
Sent: Thursday, January 13, 2011 3:15 PM
To: Traffic Solutions Information
Subject: Re: How can the bus better serve you?
This can't benefit me at all. I live in Ventura county and work in SB. An express bus from Camarillo to
SB would be great, however.



From: Nancy
Sent: Thursday, January 13, 2011 2:59 PM
To: SBCAG Comments
Subject: Bus
Have a pick up in Arroyo Grande, off of Halcyon, where there is a park and ride.
Nancy
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From: Nathan
Sent: Thursday, January 13, 2011 4:15 PM
To: SBCAG Comments
Subject: How can the bus better serve you?
Dear Santa Barbara County Association of Governments,
This note is in response to an email invitation to provide feedback on how the bus can better serve
me, a resident of northern SB County. First, please accept my thanks for providing bus service from
Solvang to Goleta. I am a father with a wife and two children and am the sole bread-winner in my
family. I am also in a wheelchair because of muscular dystrophy. I lived in Santa Barbara for 13
years and now live in Solvang. Due to my health circumstances, the Valley Express in my only
method of transport to work at Citrix Online. The Valley Express is a great service and one I could
not live without.
Second, allow me to respond to your request for feedback. The Valley Express has three departure
times each morning but only one goes to upper Hollister Ave. This bus, 82, leaves Solvang at 6:14
and arrives in Goleta at approximately 7:08. Most of the riders on this bus do not need to arrive at
work until 8:00, so we end up working a 10 hour day. It would be helpful if a bus left Solvang at 7:00
AM to arrive in Goleta at 8:00 AM.
Thanks for your consideration,
Nathan



From: Ramzi
Sent: Friday, January 28, 2011 3:25 PM
To: CleanAirExpress Service
Subject: Question or Comment from Website
Does the clean air express operate on weekends?
Ramzi



From: Rick
Sent: Thursday, January 13, 2011 3:27 PM
To: SBCAG Comments
Subject: bus route from SB to lompoc
I would definitely use a commuter service from Santa Barbara to Lompoc during typical commute
hours. Bus or train would be wonderful. Van pool would be good as well.
Thanks
Rick



From: Russ
Sent: Thursday, January 13, 2011 3:42 PM
To: SBCAG Comments
Subject:
I live and commute from Los Alamos 5-days a week. I would take the bus if there was a stop there.
My recommendation would be having the stop at the South end of town near that on and off ramp.
My schedule is adjustable but if the service was provided from 5:30-6:30 in the morning and
departure from Santa Barbara around 4:30-5:00 in the evening that would be best.
It does not seem that this single added stop would add enough time to the schedule that those riding
to and from Santa Maria would be negatively effected.
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Russ


From: Sandra
Sent: Thursday, January 13, 2011 4:37 PM
To: SBCAG Comments
Subject: Bus Service
A parking/pick-up site at the North end of Santa Maria would be helpful.
Sandra



From: Sharon
Sent: Saturday, January 22, 2011 2:45 PM
To: SBCAG Comments
Subject: Valley Express
I would like to lend my support for the continuation of the Valley Express Bus from Solvang/Buellton
to Santa Barbara. This serves a vital transportation needs that many have come to depend upon. It
allows people like me to continue to live and work where we need.
Thank you for your interest!
Sharon



From: Stephanie
Sent: Friday, August 20, 2010 7:08 PM
To: CleanAirExpress Service
Subject: Goleta to Santa Maria
Hi,
I live in Goleta but I work in Santa Maria. I am supposed to be at work at 8:30am and I am off around
5pm. Is there any bus that could accommodate me? Please let me know if I have any options.
Thank you,
Stephanie



From: Stephanie
Sent: Thursday, January 13, 2011 4:20 PM
To: SBCAG Comments
Subject: Alternatives Needed for Valley Express
I live in the Santa Ynez Valley and commute to work near Hollister and Patterson Avenues, M-F. I
used MTD‟s Valley Express several times per week, on and off, in 2006, 2007 and 2008, but found it
to be inconvenient and impractical. Here‟s why:
Fare is $10, round-trip, per day. A 10-Ride pass is supposed to include a discount, but does not (at a
price of $50, it‟s still $10/day, roundtrip)
Only Line #82 serves my destinations and the schedule is arduous: bus leaves downtown Solvang at
6:15 am and doesn‟t return until 5:43pm, a mandatory 11 1/2 hour day
Bus arrives at Hollister and Patterson at 7:15 am and picks up at 4:43pm. That‟s a 9 ½ hour work
day, OK for salaried employees, but a waste for hourly employees when overtime or longer lunch
breaks are not options
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There is no weekend service, so no one (locals or visitors) can ride to Santa Barbara for any reason
beyond work (shopping, entertainment, train connection, doctor‟s appt., etc.)
The Clean Air Express offers a $50, 10-ride pass also – from Santa Maria, another 30 miles up the
road from Solvang/Buellton. That‟s quite a value, compared to Valley Express. They seem to have
more buses available and more flexibility for arrival and departure times. But there‟s no service to
Solvang or Buellton, which may be a contractual arrangement.
I contacted MTD about the same issues in 2008, thinking they might want to increase ridership by
realigning their schedules and/or stops. The person I spoke with told me their grant renewal was
already in process and that she‟d add my comments to a file for the following year, however no
changes followed. I read an editorial in the Valley Journal in 2010, praising the service (the bus IS
newer and comfortable, the drivers friendly, the ride beautiful), which indicated that ridership hadn‟t
increased (most seats are occupied by just 1, not 2, people). I wonder if they‟re even motivated to do
so, as I don‟t recall ever being surveyed and MTD had my address through the pass purchase
program.
One Valley Express advantage: the ability to use an MTD transfer to ride a regular MTD bus to
another destination, once in Santa Barbara. For example, when my car needed a tune-up, I could
pick it up the following day by using a transfer to get to the shop, not near a Valley Express bus stop.
My company is willing to reimburse me for up to 40% of my commuting costs, a great incentive to ride
again. But the schedule deters me, as it must for parents who contend with school and day-care
obligations and anyone taking classes or attending community events outside of work. I hope you
can use this information to help revamp our public transportation options soon.
Thank you,
Stephanie


From: Steve
Sent: Thursday, January 06, 2011 5:36 PM
To: SBCAG Comments
Subject: Unmet Transit Needs 2011 - Public Hearing
I would like to see regional bus service between Santa Maria and the city of Santa Barbara.
The SLO RTD provides excellent regional bus service; residents can travel from Santa Maria to Paso
Robles, which is a greater distance than the route from Santa Maria to Santa Barbara.
The VISTA regional bus service in Ventura links residents from Santa Barbara all the way to Simi
Valley.
I am puzzled by the total lack of service between Santa Maria and Santa Barbara.



From: Susanne
Sent: Friday, January 21, 2011 4:12 PM
To: SBCAG Comments
Subject: bus
I‟m sure this is late, but I felt it worth mentioning that while the bus is considered public transit, we
often get non-commuters wishing to travel between Lompoc/Santa Maria and Santa Barbara/Goleta
on the bus. It‟s not often a problem, but for those of us who pre-pay for our monthly passes or tickets,
it‟s unfair that it doesn‟t give us preference over those who show up for a ride. A solution that meets
both needs (commuter, and public transit) would be ideal.
Susanne
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From: Tim
Sent: Thursday, December 16, 2010 6:10 PM
To: Aubrey J. Spilde
Subject: Re: Unmet Transit Needs 2011 - Public Hearing
It looks like this is in response to some search I did for a carpool or bus from SB to Lompoc and
back. There is only a bus the other direction. So that's the unmet need, FYI.
Thanks



From: Tim
Sent: Thursday, January 13, 2011 7:03 PM
To: SBCAG Comments
Subject: sba-lompoc
Need a commuter bus to go FROM SB to Lompoc.



From: Valerie
Sent: Thursday, January 13, 2011 3:09 PM
To: SBCAG Comments
Subject: bus routes
Hi
I could really use a better system to get from the airport to Ventura County direct.
thanks
Valerie

E-mails regarding MTD:


From: Ann
Sent: Thursday, January 13, 2011 3:05 PM
To: SBCAG Comments
Subject: Route 11 is perfect
Route 11 between Downtown and the University is 100% perfect. Frequent, fast, and stops two
blocks from my home and work on each end.
Ann



From: Barbara
Sent: Thursday, January 13, 2011 6:37 PM
To: SBCAG Comments
Subject: Bus routes/schedule
Hi all,
I love taking the bus to work. However, most bus lines that go downtown, where I work, follow the
Hollister corridor. I live above Cathedral Oaks Rd. and in order for me to get to a bus that will bring
me to work by 8 am, I have to ride my bicycle down to a friends house near Calle Real and then run
down to Calle Real to catch the Old Town Shuttle to take me over to Hollister so I can take the 12, 11,
or 6 to go to work. It's a long long way to go to work that way. How about either considering more
service along Cathedral Oaks to downtown, at times that work for commuters working 8 to 4 or 9 to
5? Or add some bus loops that come and pick people up at Cathedral Oaks and take them down to
Hollister? I would even take my car over to Hollister, if there was a Park & Ride opportunity to leave it
there...
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The way it is now, with #8s very reduced schedule, I really have a hard time to take the bus, even
though I enjoy the time on the bus to read, to unwind after a work day, or even to doze off.
Thank you for your time.
Barbara


From: Bonnie
Sent: Thursday, January 13, 2011 3:19 PM
To: SBCAG Comments
Subject:
I think that the rates should be raised to provide more frequent express routes from Carpinteria to the
SB transit center.
Bonnie



From: Bonnie
Sent: Thursday, January 13, 2011 6:01 PM
To: SBCAG Comments
Subject: Mission Canyon Heights
It would be very helpful to have bus service to help people get above Foothill and Mission Canyonthe Botanic Garden seems central enough for a lot of people.



From: Brigit
Sent: Friday, January 14, 2011 6:41 AM
To: SBCAG Comments
Subject: SB Buses
I think that the line 25 bus between Ellwood and campus needs to run more frequently - say every 1/2
hour rather than every hour.
Thank you,
Brigit



From: Carl
Sent: Thursday, January 13, 2011 3:34 PM
To: SBCAG Comments
Subject: Bus Comments
As an occasional bus rider and someone who would like to ride more I have two comments:
1. Thanks for the great service. The busses are generally on time and clean and the drivers are
polite and professional. They do a great job.
2. It would be helpful to have a better bus pass system. I commute to downtown SB from Carpinteria
and occasionally ride within the City and I am dissuaded from taking the bus occasionally because I
don't have the correct change. I would like to see a bus pass that I could purchase that would be
good for a number of rides with no expiration date that I could keep in my wallet and use as needed.
Passes in 50 and 100 ride denominations would appeal to me. Punch passes would be fine until a
re-loadable electronic card system--like a Starbucks card--could be considered.
And, thanks for asking for my comments!
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From: Carrie
Sent: Thursday, January 13, 2011 3:01 PM
To: SBCAG Comments
Subject: SB MTD comments
I would like very much if the buses could accomodate more bicycles. I understand there are
challenges
to
accomplishing
this,
but
wanted
to
comment
none
the
less.
Thank you,
Carrie



From: Cindy
Sent: Thursday, January 13, 2011 3:19 PM
To: SBCAG Comments
Subject: Bus Service
Hello,
I would suggest that the buses run later. I take the bus on the weekends and I can‟t say downtown as
late because I have to catch the last 11 bus to Goleta at 9:25pm on Sunday and 10:25pm on
Saturday. Also the downtown shuttle would be nice to have as well. It takes a long time to walk from
the wharf to the transit center and that causes me not to go downtown often. That is me but I think
that is for a lot of people too. If there was later buses going everywhere it would bring more business,
at least that‟s what I would think.
I also volunteer for a non-for profit company downtown after my job in Goleta. It would be great if
there were discounts on the 30 day passes. I remember a promotion like that in the past year or two.
It would be great if you could bring that back.
Thank you,
~ Cindy



From: Collie
Sent: Thursday, January 13, 2011 3:27 PM
To: SBCAG Comments
Subject: Bus Service Comment
Dear Folks;
Thank
you for the
opportunity to make our
wonderful bus service
better.
I would like for 15x to run regularly when SBCC is closed. I have gotten stuck and it leaves me
considering buying a parking permit rather than riding the bus.
Thank you
Collie



From: Dave
Sent: Friday, January 14, 2011 12:49 PM
To: SBCAG Comments
Subject: improving bus service
I have several comments/suggestions/questions:
A.
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Would you consider modifications to bus service on the Hollister corridor?
Is there a better way to coordinate bus lines #6 and #11 for those trying to get downtown as quickly
as possible?
Have you ever considered using an electric shuttle bus on the Hollister corridor, and have it connect
to other bus lines at the each end of the corridor.
Could we have more express buses during the rush hours would it be possible to coordinate the
current bus lines (#6, #11) to fit the need of those who are trying to get downtown as quickly as
possible?
David


From: Dave
Sent: Friday, January 14, 2011 1:07 PM
To: SBCAG Comments
Subject: improving bus service
Would you consider modifications to the bus service on the Hollister corridor?
Consider using an electric shuttle that would connect with bus lines (#6, #11) at each end of the
Hollister corridor.
Connect such a shuttle with express buses going to/from downtown during rush hours.
Would you consider changes to carry riders to/from Goleta and Montecito more expeditiously?
Add more express buses from the Goleta area during the rush hours.
Note: it currently requires over an hour to get from Hollister/Walnut to Coast Village Road in the
morning, which is still three miles from my workplace. If there was a more expeditious commute from
the Hollister corridor to Montecito, I would consider using a bicycle for the 3-mile uphill or arrange for
carpooling with colleagues for the final leg.
Thank you,
David



From: Diana
Sent: Friday, January 14, 2011 2:04 PM
To: SBCAG Comments
Subject: Unmet transit needs
Hello,
I am enthusiastic about the Santa Barbara bus system with regard to promptness, courtesy, and
coverage. However, additional hours of service should be added. My fiance works a closing shift on
Milpas and he and his colleagues are stranded, often resorting to taking expensive cab rides home.
This poses a financial hardship for those employees with minimum wage jobs. A few late night shifts
added along main routes would go along way to resolving this problem.
Thanks for your time!
Diana



From: Gloria
Sent: Thursday, January 20, 2011 3:14 PM
To: SBCAG Comments
Subject: Better bus service
Hi,
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I would love to commute by bus but my address is [X] in Goleta and it would mean that I would have
to walk from my home to Kmart shopping center area to catch the express that would drop me off at
the transit and then id have to walk to Garden St. That is too much travel time for me.
Thanks,
Gloria


From: Heather
Sent: Saturday, January 15, 2011 5:10 PM
To: SBCAG Comments
Subject: bus #25 Ellwood
hello,
I ride the Ellwood #25 bus. It would help to have 2 or more buses per hour - at least during rush hour
times. Sometimes I have to be at UCSB at 8am -- to get there at this time, I have to catch the 7:07
bus outside Ellwood school. I am then at campus around 7:30. Can you run a bus more at like
7:25ish arriving to UCSB at 7:55ish? Those extra 20 min. in the morning would be really helpful! \
I would also love a UCSB to Ellwood trip leaving UCSB at 4:40ish. (right now I think there's just a 4:15
and a 5:15).
If this is the kind of info you need, I am welcome to supply more if you need.
Heather



From: James
Sent: Thursday, January 13, 2011 3:07 PM
To: SBCAG Comments
Subject: Bus Routes
Dear County:
I‟d be happy to ride the bus every workday from Carpinteria if the 21x got me to Mission Street.
Thanks,
James



From: Jason
Sent: Thursday, January 13, 2011 6:44 PM
To: SBCAG Comments
Subject: Re: How can the bus better serve you?
I have had several negative experiences with MTD, and my recommendation is to IMPROVE
CUSTOMER SERVICE!
I was denied service, although I pay an annual fee for unlimited rides, then was given the runaround
at the MTD office, then finally all my telephone calls and emails were simply ignored. Please remind
MTD that they have an obligation to consider bus riders as customers, and they owe it to their
customers to listen to our feedback.
thanks,
Jason
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From: Jerry
Sent: Thursday, January 13, 2011 3:10 PM
To: SBCAG Comments
Subject: Bus Service
Smaller buses in the city. More Bike Racks on Carpinteria buses.



From: Lisa
Sent: Thursday, January 13, 2011 3:47 PM
To: SBCAG Comments
Subject: Bus Line 11
Hello.
Two adults in my household travel frequently between La Cumbre at State St. & UCSB. It would be
helpful to have arrival times to UCSB that better fit an 7:30 and 8am work schedule – there is a 20
minute gap between two buses right before 8am and they are always full. Can we make this two bus
loads or better alight the two buses before these. Current times are: 6:45am, 6:55am, 7:15am and
7:35am – the later of these two buses are closer to busy morning traffic times and tend to take 10-20
minutes longer than the two earlier buses. Now, in regards to departure schedules southbound many
people leave work either at 4:30 or 5pm. The bus leaves UCSB at 4:29pm which means we have to
leave work early or wait for the 5:09pm bus that again is very full of people. The next few bus times
are 5:29pm, 5:49, 6:25, 6:49, 7:09, 7:49, 8:02, 8:40, 9 and 10pm. The problem is that the later buses
don‟t always stop at UCSB and if you have no other way home except that 9pm bus then it doesn‟t
come do you wait an hour until 10pm to see if that bus doesn‟t come too? It seems like a good idea to
have the Line 11 run every half hour during the week to accommodate the varying schedules of the
diverse staff and students of UCSB (my spouse is a researcher and can be in the lab very late with no
bus option at all since the latest bus is 10pm – if it stops). For many of us this economy has made it
incredibly hard to afford a daytime parking rate at UCSB of $420 weekday and an additional rate of
$200 for evening and weekend in addition to care maintenance, gas, and it‟s healthier for the earth
and ourselves to ride the bus. Many people are converting to the bus but in order to keep it up it
needs to be convenient and fast. There are a lot of stops along Hollister/State right before 8am so
everyone can stop for their jobs and the Express doesn‟t stop at a halfway point or let people have an
option of only taking a bus that stops at main intersections. You‟d think La Cumbre & State is a main
intersection but it doesn‟t always seem that way at 6:30am in the dark, cold, rainy morning when you
missed the bus and now wait in the cold hoping that the bus driver will see you as you wait for the bus
away from the bus stop where there is shelter from the rain. More covered bus stops would be nice
and when I lived in SF they had great seats that flip so they don‟t hold water on the seats and so that
vagrants cannot lye across them in the rain shelter.
Thank you for reading my email and noting my concerns. Although I have lived/worked in SB for over
ten years this is the 1st year I have ridden the bus more than once per year. I want to keep it up and
want your help in making it a more desirable commuter option.
Thank you,
Lisa



From: Margaret
Sent: Thursday, January 13, 2011 3:33 PM
To: SBCAG Comments
Subject: MTD bus needs
1. Add lines so that employees in Goleta (beyond Costco) can get to Carpinteria employers via
Express routes by asking the businesses there about HOURS of operation. Factor that into the
schedules. Right now it is IMPOSSIBLE to live in Goleta, work in Carpinteria (especially starting
workdays at 7am and 8am) to ride the bus.
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2. Same problem for those working in downtown SB any distance from the Transit Center - not
enough efficient routes for people to use it to travel between work and home.
3. Lower the prices. As it is now, it is cheaper to drive a fuel efficient car and it is more logical to
drive. The bus takes over an hour whereas a car is only 20 minutes of direct travel time (not including
time to get to and from the bus stop and waiting times).
4. Change your transfer rules -- some of the MTD schedules don't work well and the bus getting to the
transit center arrives just AFTER the "needed" connecting bus has left, thus making the wait time too
long to allow the transfers.
Focus on workers.


From: Mary Rae
Sent: Thursday, January 13, 2011 3:41 PM
To: SBCAG Comments
Subject: Routes with less stops and more bike racks
To whom it may concern,
Living in the San Roque area and working out at UCSB only affords me the option
of taking the bus line 11 or take the 11 or 6 down to the transit center to catch the
freeway flyer to campus. It would be wonderful to have another option with less
stops as it takes about 45 minutes to get to and from campus.
If there were more slots for bikes on the bus that would also be a plus!
Thanks,
MR



From: Meg
Sent: Monday, January 17, 2011 9:19 AM
To: SBCAG Comments
Subject: Bus service comment
Hello:
I am writing to tell you that I regularly use the 12x bus service to/ from Goleta. The express is great.
If there could be later express busses to goleta (last one is at 7:00 pm) - that would be helpful on
occasion.
Keep the 12x running!\
Thanks.
Meg



From: Rhonda
Sent: Thursday, January 13, 2011 7:36 PM
To: SBCAG Comments
Subject: FW: How can the bus better serve you?
Although I personally live and work in Carpinteria, my company (Clipper Windpower) and several
other companies very close have 300+ employees who commute daily from Santa Barbara and
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Ventura mostly. What I have heard co-workers complain about is the drop off location and schedule.
Considering there must be about 2000-5000 people working in the industrial area of Carpinteria
(Carpinteria Ave near Bailard), it might make sense to send surveys to employees of these
companies and find out why so very few people ever utilize the bus and what could be done to
change that. On a similar note, I live at the other end of Carpinteria Ave from my work and I would
really like to see that shuttle bus go out that way. If there was a shuttle from the main bus-stop where
busses come in from Santa Barbara, that might also facilitate folks from Santa Barbara taking the
bus.
-Rhonda


From: Serena
Sent: Thursday, January 13, 2011 7:57 PM
To: SBCAG Comments
Subject: bus routes
Hello,
I live in the Upper State area in Samarkand. It would be useful to have a bus that went on DelaVina
to downtown and the beach.
Thanks,
Serena



From: Tom
Sent: Thursday, January 13, 2011 3:06 PM
To: SBCAG Comments
Subject: better bus service
I think that smaller vans going on more local routes would be so much more attractive than giant
buses going to large hubs. If you've ever been to other countries you will see this system. I've lived in
indonesia and can go 5 blocks or 50 blocks for pennies (even on local financial scale). Not near the
restrictions and regulations but I bet it would work in busy towns.
Also make sure the transportation is maintained, clean seats, floors, handles etc encourage people to
ride.
good luck.
Tom



From: William
Sent: Thursday, January 13, 2011 3:24 PM
To: SBCAG Comments
Subject: Modoc Rd - Possible Route
Hi, I live on the Westside, near the intersection of Modoc and Mission. My biggest issue is that there
is not a route by which to travel Modoc Rd to La Cumbre. I often ride the 12x, and am on it when it
has to take a detour around freeway traffic by exiting Las Positas. I take advantage when I can of the
Booster Service stop located near La Cumbre Jr. High, when the driver will stop there, when on that
detour. That makes getting home much easier. I otherwise have to pass my home, then come back
into the neighborhood again on the line 1. If not for my 30 day pass, that inbound-to-outbound
transfer would cost me another ride fare also.
I also often walk over the freeway on the foot path, to catch the line 3 near Oak Park when I have to
get to La Cumbre. That is also my Girlfriend‟s route home, as in the evening the 12X and the line 1
don‟t meet up, so she rides the 6 from Los Caneros to La Cumbre, then the 3 to Oak Park, then the
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walk over the freeway, down the 2 blocks, then into our apartment set. If a bus would run between La
Cumbre and Mission, and other necessary directions, via Modoc, I‟m sure that others who live in the
neighborhoods along Modoc would also appreciate it.
A line 3 sized bus (smaller bus) could start at La Cumbre Jr High, in the direction of the Line 1, follow
around to Mission, then, instead of making the right turn down San Andres, could instead, make a
Left onto Modoc, continue along Modoc to the loop-around up to La Cumbre Shopping Center, stop at
State and La Cumbre, then Vons or down Hope then to Sear‟s, then make a Left on La Cumbre, loop
back down to Modoc and go back, maybe dipping into the neighborhood a block or two to make stops
along Calle De Los Amigos, Mariana Dr, to Palermo Dr, and out to Modoc again. After that it could
make a Right at La Cumbre Jr. High and start again.
That‟s my basic idea.
Thank you for your consideration.
William

E-mails that are not requests:


From: Kimmis
Sent: Thursday, January 13, 2011 4:11 PM
To: SBCAG Comments
Subject: Busses
They don't work for me. I need to call on clients during the day and bring materials down from SYV
several times a month.
I do notice that the small busses in the SYV area often are almost empty. I don't know how you begin
to make the costs pencil out.
Most of the people at our company walk, bicycle, or a few drive. Only 2 of 30 use the bus.
Thanks.
Kimmis



From: Lan
Sent: Friday, January 14, 2011 7:08 AM
To: SBCAG Comments
Subject: RE: Bus better serve
Sorry, I am living in South Ventura County Camarillo, and no idea about the North County Santa
Barbara bus services.
Lan



From: Mike
Sent: Thursday, January 13, 2011 3:21 PM
To: SBCAG Comments
Subject: Bs service in general
I've been riding the bus since the early 70's and I do own a car.
It has always offered great service.
Responsive to scheduling suggestions, good information counter, friendly bus drivers and staff.
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I would think that any bus service running anywhere would give people an opportunity to cut down on
traffic, oil and parking.
Mike


From: Robert
Sent: Thursday, January 13, 2011 3:51 PM
To: SBCAG Comments
Subject: RE: How can the bus better serve you?
SMAT actually has a perfect route for my 3-mile work commute from home to the courthouse. My
reasons for not using the bus are that I need to drop my child off at school and run errands before
and after work and during my lunch hour. Plus, I don‟t live very far away; I‟d spend more time waiting
for a bus than I would driving my car.
BC



From: Roberta
Sent: Thursday, January 13, 2011 3:07 PM
To: SBCAG Comments
Subject: Commuter Buses.
I am sorry I cannot make this meeting as I work in Santa Barbara. I am sure there are needs out
there but fortunately I work very near the bus stops so I am really okay. I do like that we have both a
early and later buy from Santa Maria to S.B. and back. I use both buses because of work load. Many
times, I take the early bus but the later one back to Santa Maria.
Having the buses and sitting in good work order is a real plus. Also, there are time the buses are
colder than other times but overall, I am satisfied.



From: Virginie
Sent: Thursday, January 13, 2011 3:02 PM
To: SBCAG Comments
Subject: Northern SB
Hi and thank you for this opportunity.
I live in Santa Barbara and work at the University, so I am not sure that my voice with this matter
would make a difference.
Best,
V.

Telephone








Nicholas: SM to SB weekly afternoon service (around 12 or 1PM)
Ellen: Regular work schedule; Lives in city of SB and works in Lompoc
Lance: Lives in Goleta and works in Lompoc (at the Federal Correctional Facility)
Jonathan: Lives in SM and works evenings in Buellton
Paula: A route between Goleta or Santa Barbara and Santa Maria
Carolyn: Service from Lompoc to Santa Barbara during the middle of the day for visits
Mari Carmen: Need better connections between MTD lines 5, 7/8, and 10; Need regular service on
th
December 24
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