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A. Receive staff summary of response to comments on Draft 2008 Transit Needs Assessment  
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need and reasonable to meet and consider letter of comment to SBCAG Board 
 
 
SUMMARY: 
 
Since some jurisdictions in Northern Santa Barbara County plan to use TDA funding for non-
transit purposes (i.e. streets and roads), SBCAG staff performed the annual Transit Needs 
Assessment process.  Staff made draft findings regarding the existence of unmet transit needs 
and whether or not identified needs are reasonable to meet, prepared a draft 2008 Transit 
Needs Assessment, and presented it to the Technical Transportation Advisory Committee 
(TTAC), SBCTAC, and the SBCAG Board for review.  Staff also learned recently that the City of 
Santa Maria plans to use all TDA funding for transit.  Staff updated the findings and the report 
accordingly.  The final draft 2008 Transit Needs Assessment is attached for your review and 
approval. 
 
 
DISCUSSION: 
 
Background 
The state Transportation Development Act (TDA) requires SBCAG, through the annual Transit 
Needs Assessment process, to adopt, by resolution, findings regarding the existence of unmet 
transit needs and determinations on whether or not identified needs are reasonable to meet.  
SBCAG must adopt these findings before an agency can allocate TDA funds for non-transit 
purposes (i.e. streets and roads). 
 
Public Input 
SBCAG received public input on unmet transit needs via testimony at the public hearing, transit 
agency workshops, e-mails, letters, and SBCTAC. 



 
Public input included requests for: 

• new or expanded transit service 
• a more extensive public outreach process 
• wholesale changes to transit systems and 
• operational changes 

 
Staff reviewed all input with SBCTAC and local transit agencies.  SBCAG staff responded to all 
input in Chapter VI of the report, including input not applicable to the Transit Needs Assessment 
(see also Table 1): 

• for additional transit service (not operational service issues1) 
• in jurisdictions not already dedicating all TDA Article 8 funding to public transportation 

For needs that are operational in nature, or are in service areas not being assessed, SBCAG 
provides the information obtained from the public input process to the transit operators. 
 
Table 1: Requests Not Applicable to Transit Needs Assessment 

Type of Request Example
Jurisdictions already using TDA funds for transit “night service from Guadalupe to Santa Maria” 
Operational Issues “Marian Urgent Care [in Santa Maria] needs a better stop” 
Changes to transit system “SMAT could adopt a grid system, which is simpler than the 

current hub system, where the routes can be confusing” 
 
Findings 
Staff evaluated the applicable input using the Board-adopted definition of “unmet transit need” 
and criteria for determining whether or not a need is “reasonable to meet,” and made findings as 
required by TDA.  Tables 2 and 3 summarize the requests and findings. 
 
Shortly after staff prepared the draft Assessment, the City of Santa Maria submitted its 
preliminary FY 2008-09 TDA claim, which indicates the City plans to use all TDA funds for 
transit, with the majority of this funding allocated for a new transit center.  Therefore, SBCAG is 
only required to make findings for the City of Lompoc and the County of Santa Barbara—the 
only jurisdictions that intend to use TDA funds for non-transit purposes. 
 
Table 2: Local Transit Service Requests Summary Table 

Local Service Request Unmet Transit Need? Reasonable to Meet?
Sunday service in Lompoc Yes No 
Extend service to midnight in Lompoc Yes No 
Sunday service in Santa Maria N/A N/A 
Earlier service on Sundays in Santa Maria N/A N/A 
Better/bi-directional evening service in Santa Maria N/A N/A 
A “medical route” in Santa Maria N/A N/A 
Direct service on weekends from Crossroads Center to 
Broadway & McCoy Lane in Santa Maria 

N/A N/A 

More bus service on the northwest side of Santa Maria N/A N/A 
More bus service on the northeast side of Santa Maria N/A N/A 
More convenient, shorter, bus routes from northeast Santa 
Maria to Pioneer High School 

N/A N/A 

Bus stops in Foxenwoods (Santa Maria) N/A N/A 
Evening service between Santa Maria and Tanglewood Yes No 

                                                 
1 Operational issues include, but are not limited to, the adequacy or location of bus stops, minor route improvements, 
marketing, and service reliability.   
 



Local Service Request Unmet Transit Need? Reasonable to Meet?
Express service from Orcutt to Santa Maria No N/A 
Better connections between Guadalupe and the Guadalupe 
Amtrak station 

N/A N/A 

Door-to-door service for seniors No N/A 
 
Table 3: Regional Transit Service Requests Summary Table 

Regional Service Request Unmet Transit Need? Reasonable to Meet?
Regional public transportation service No N/A 
Interregional transit service in the reverse peak direction from 
the South Coast to North County 

No N/A 

Daily trips between Lompoc and Santa Maria No N/A 
Weekend service on the Breeze/between Lompoc and Santa 
Maria 

Yes No 

Extend the Breeze to Los Alamos Yes No 
Bus service between Lompoc, VAFB, Santa Maria, and the 
Santa Ynez Valley 

No N/A 

Bus service between Santa Maria and Santa Barbara during 
the day and on weekends 

Yes No 

Bus service from Lompoc to Santa Barbara during the day Yes No 
Weekend service on the Clean Air Express Yes No 
Clean Air Express expansion to Los Alamos Yes No 
Clean Air Express extension to the Lompoc transit center Yes No 
Clean Air Express extension to the Santa Maria transit center Yes No 
Clean Air Express extension to a recommended new park and 
ride lot in southern Santa Maria or Orcutt  

Yes No 

Reverse commute service from Santa Barbara and Goleta to 
Lompoc2 

No N/A 

Reverse commute service from Santa Barbara and Goleta to 
Santa Maria3 

No N/A 

Reverse commute service from Santa Barbara and Goleta to 
the Santa Ynez Valley 

No N/A 

An extra trip on both the AM and PM peak services on the 
Valley Express 

N/A N/A 

An additional early morning weekday trip on SYVT  N/A N/A 
Evening service from Guadalupe to Santa Maria  N/A N/A 
Saturday service on the Guadalupe Flyer No N/A 
Sunday service on the Guadalupe Flyer N/A N/A 
An additional early morning weekday trip on the Guadalupe 
Flyer  

N/A N/A 

Better connections between Santa Maria and the Guadalupe 
Amtrak station 

N/A N/A 

Bus service from Lompoc to the Surf Amtrak station Yes No 
An RTA bus northbound from Santa Maria every two hours No N/A 

 
Committee Review 
Staff presented the draft 2008 Transit Needs Assessment to TTAC on April 3, 2008, and, as you 
recall, SBCTAC on April 8, 2008; members had no comments on the draft findings.   
 

                                                 
2 Expanding the Clean Air Express, specifically, is not reasonable to meet, but reverse commute service from Santa 
Barbara to Lompoc is not unmet—SBCAG Traffic Solutions is initiating a pilot vanpool demonstration project this 
fiscal year to test the viability of reverse commute service. 
3 Expanding the Clean Air Express, specifically, is not reasonable to meet, but reverse commute service from Santa 
Barbara to Santa Maria is not unmet—SBCAG Traffic Solutions is initiating a pilot vanpool demonstration project this 
fiscal year to test the viability of reverse commute service. 



Staff presented the final draft 2008 Transit Needs Assessment to TTAC on May 1, 2008.  TTAC 
recommends approval of final draft Transit Needs Assessment and findings of unmet transit 
need and reasonable to meet. 
  
SBCAG Board Review 
Staff also presented the draft 2008 Transit Needs Assessment to the SBCAG Board on April 17, 
2008, highlighting the following issues: 

• As requests for wholesale changes to transit systems do not apply to the Transit Needs 
Assessment process, local agencies must address such requests when updating their 
transit plans.  This year, several such requests were received regarding the SMAT 
transit system. 

• There is overcrowding on some Clean Air Express routes and several members of the 
public have also requested new or expanded Clean Air Express service.  The interim 
plan for the Clean Air Express, however, provides funding to maintain service at existing 
levels through FY 2008-09.  The Clean Air Express is subsidized by Measure D, which 
will expire in 2010, and continuation of this local sales tax is uncertain.  If Measure D is 
not renewed (via Measure A), continuation of any regional Clean Air Express service is 
in question.  If Measure D is renewed, SBCAG will likely transfer operation of the Clean 
Air Express to COLT and SMAT, transit agencies that have more reliable sources of 
transit operating funds. 

• The current SMAT transit center at the Town Center Mall is overcrowded.  The hub 
system allows efficient transfers between buses, but also leads to congestion at the 
center.  Currently, buses block access to the mall and parking, and spill out onto the 
street.  A new transit center is in the design phase. 

 
Supervisor Janet Wolf asked a question regarding the methodology for calculating the farebox 
recovery ratio and staff provided clarification.  Board members had no other comments.  Alex 
Pujo of COAST (Coalition for Sustainable Transportation) provided comment regarding 
historical allocations of TDA funds in the County and historical ridership data for transit systems 
in the County.  He expressed his hope that soon all jurisdictions will use all TDA funds for 
transit. 
 
Conclusion 
SBCAG staff revised the draft Transit Needs Assessment to reflect Santa Maria’s TDA claim.  
The final draft Transit Needs Assessment is attached for your review.  The recommended 
finding is: “There are no unmet transit needs that are reasonable to meet with new or expanded 
services.”  Staff recommends that SBCTAC recommend approval of final draft Transit Needs 
Assessment and final draft findings of unmet transit need and reasonable to meet. 
 
 
Attachment: Final Draft 2008 Transit Needs Assessment for Santa Barbara County 
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I. INTRODUCTION 

What is the Transit Needs Assessment? 

The California Transportation Development Act (TDA), which provides two major sources of funding for 

public transportation—the Local Transportation Fund (LTF) and the State Transit Assistance (STA) fund—

requires an annual assessment of regional transit needs prior to making any allocation of TDA funds for 

non-transit purposes.  The assessment, as designated by the California Public Utilities Code (PUC) 

Section 99401.5, requires the Santa Barbara County Association of Governments (SBCAG), as the 

Regional Transportation Planning Agency (RTPA), to: 

 Consult with the Social Services Transportation Advisory Council (SSTAC) established pursuant to 

California PUC Section 99238.    

 Conduct at least one public hearing for the purpose of soliciting comments on unmet transit 

needs that may exist within the jurisdiction and that might be reasonable to meet by 

establishing or contracting for new public transportation or specialized transportation services 

or by expanding existing services. 

 Identify the transit needs of the jurisdiction that have been considered as part of the 

transportation planning process, including the following: 

o An assessment of the size and location of identifiable groups likely to be transit 

dependent or transit disadvantaged, including but not limited to the elderly and persons 

with disabilities, including individuals eligible for paratransit and other special 

transportation services, and persons of limited means, including but not limited to 

recipients under the CalWORKs program 

o An analysis of the adequacy of existing public transportation and specialized 

transportation services, including privately and publicly provided services, to implement 

the plan to meet identified transit demand 

o An analysis of potential alternative public transportation and specialized transportation 

services and service improvements that would meet all or part of the transit demand 

 Identify the unmet transit needs of the jurisdiction and those needs that are reasonable to 

meet. 

 Adopt by resolution a finding for the jurisdiction after consideration of all available information 

that: 

o There are no unmet transit needs,  

o There are no unmet transit needs that are reasonable to meet, or 

o There are unmet transit needs, including needs that are reasonable to meet. 
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II. CONSULTATION 

In conducting the Transit Needs Assessment, SBCAG consulted with the Santa Barbara County Transit 

Advisory Committee (SBCTAC).  SBCTAC was established in 2001 as Santa Barbara County’s SSTAC in 

accordance with California PUC Section 99238.1  SBCTAC is composed of representatives from fixed 

route and paratransit agencies, social service agencies that provide services to seniors and persons with 

disabilities, and transit users.  SBCTAC meets monthly to identify and discuss issues regarding transit 

needs, and to review and recommend actions to SBCAG as the RTPA.  SBCTAC advises SBCAG on the 

annual transit needs assessment and other major transit issues, including the coordination and 

consolidation of specialized transportation services.   

SBCTAC met to discuss the 2008 Transit Needs Assessment process on October 9, November 13, and 

December 11, 2007.  SBCTAC discussed options for and provided direction on outreach efforts, and 

discussed outreach by local agencies and SBCAG.  The committee also approved the type, design, and 

distribution of public outreach materials.  (See Appendix B for public outreach materials.)   

As another important component of conducting the Transit Needs Assessment, SBCAG solicited public 

input on transit needs.  The public outreach process included extensive noticing, public transit 

workshops, public hearings, and discussions with social service agency representatives, advocates, and 

transit agency administrators.   

Public outreach began with public transit agency workshops: 

 Santa Maria Area Transit (SMAT) 
o Saturday, November 17, 2007 
o 10:00 AM 

 City of Lompoc Transit (COLT) 
o Tuesday, January 8, 2008 
o 7:00 PM 

In addition, the Santa Barbara Metropolitan Transit District (SBMTD) held the following public 

workshops: 

 Santa Barbara  
o Monday, April 7, 2008 
o 12:00 PM – 1:00 PM and 5:30 PM – 6:30 PM 

                                                           
1
 California PUC §99238 states, “Each transportation planning agency shall provide for the establishment of a social services 

transportation advisory council for each county, or counties operating under a joint powers agreement, which is not subject to 

the apportionment restriction established in Section 99232.”  Committee members must include representation from potential 

transit users who are 60 years of age or older; potential transit users who have disabilities; social service providers for seniors, 

persons with disabilities, and people of low income; and, if applicable, social service transportation providers for seniors and 

persons with disabilities, and the local consolidated transportation service agency (CTSA). 
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 Carpinteria 
o Tuesday, April 8, 2008 
o 12:00 PM – 1:00 PM and 5:30 PM – 6:30 PM 

 Goleta 
o Thursday, April 10, 2008 
o 12:00 PM – 1:00 PM and 5:30 PM – 6:30 PM 

SBCAG held the Santa Barbara County Unmet Transit Needs Public Hearing on Thursday, January 17, 

2008, at 10:00 AM.  A notice of public hearing in both English and Spanish was published in the Santa 

Barbara News-Press 30 days prior to the hearing.  SBCAG placed additional notices in the Lompoc 

Record, Santa Maria Sun, and Santa Ynez Valley News.  SBCAG also distributed a press release—in 

English and Spanish—to all newspapers and radio stations in Santa Barbara County.  In addition, SBCAG 

staff printed flyers in English and Spanish, which they posted on the SBCAG website and distributed to 

the SBCTAC e-mail list of more than 75 people including the public, transit and social services 

representatives, elected officials, and members of SBCTAC.  E-mails announcing the Board Hearing were 

also sent to SBCAG’s electronic distribution list of nearly 3,000 agency contacts.  Notice of the hearing 

was also distributed by Allan Hancock College to their faculty, staff, and students.  The hearing was held 

at the Board of Supervisors Hearing Room in Santa Maria and was also accessible from the Board of 

Supervisors Hearing Room in Santa Barbara via remote video testimony system.  A Spanish language 

translator translated public comments made in Spanish into English.   

(See Appendices C, D, and E for public input received.)     

On February 12 and March 11, 2008, SBCTAC met to discuss and provide direction on input received at 

the Unmet Transit Needs public hearing, the COLT and SMAT workshops, as well as input received via 

mail, e-mail, and online input form.  Also, although SBMTD2 is not subject to the unmet transit needs 

process per TDA since it expends all annual TDA funds for transit purposes3, SBCTAC also discusses south 

coast transit issues.  The committee considers public comments related to the SBMTD service area and 

forwards information to SBMTD for their consideration.    

In the month of April, a draft of the Transit Needs Assessment will be presented to SBCTAC, TTAC, and 

the SBCAG Board.  Comments from committee members, the public, and the Board will be considered, 

and a final report will be presented for consideration of approval at the May meetings. 

 

                                                           
2
 SBMTD serves Carpinteria, Goleta, and Santa Barbara. 

3
 Buellton, Guadalupe, and Solvang also all expend all annual TDA funds for transit purposes.  Only the cities of Santa Maria and 

Lompoc and the county of Santa Barbara are subject to the unmet transit needs process. 
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III. ASSESSMENT OF POPULATION CHARACTERISTICS 

This chapter describes Santa Barbara County’s population, and assesses the size and location of groups 

likely to be transit dependent.   

Santa Barbara County is growing.  Due to housing costs and lifestyle preferences, North County is 

growing more quickly than the South Coast, with the communities of Buellton, Lompoc, and Santa Maria 

showing the largest percentage increase in population during 2006 (Table 1).  Santa Maria has surpassed 

Santa Barbara as the largest city in the County. 

TABLE 1: POPULATION BY CITY 

 1/1/2007 Population % increase from 1/1/2006 

Buellton 4,663 3.0% 

Guadalupe 6,397 0.1% 

Lompoc 42,015 0.7% 

Santa Maria 90,333 0.6% 

Solvang 5,495 0.2% 

North County 148,903 0.7% 

      

Carpinteria 14,123 0.1% 

Goleta 30,169 0.1% 

Santa Barbara 89,456 0.4% 

South Coast 133,748 0.3% 

      

Unincorporated 141,774 2.2% 

  

Santa Barbara County 424,425 1.1% 
Source: State of California, Department of Finance, E-1 Population Estimates for Cities, Counties and the State with Annual 
Percent Change — January 1, 2006 and 2007. Sacramento, California, May 2007. 
(http://www.dof.ca.gov/HTML/DEMOGRAP/ReportsPapers/Estimates/E1/E-1text.php) 

 

Transit Dependency 

Transit dependent individuals are spread throughout the County.  Being transit dependent means 

“having to rely on transit services instead of the private automobile to meet one's travel needs.” 4  

Transit dependent persons generally either do not have access to a vehicle or are unable to operate a 

vehicle.  The elderly (over 65 years of age), the young (under 16 years of age), persons with disabilities, 

and low-income individuals are more likely to be transit dependent than the general population.   

                                                           
4
 American Public Transportation Association. http://www.apta.com/services/safety/glossary.cfm#t 

http://www.apta.com/services/safety/glossary.cfm#t
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Table 2 displays transit dependency indicators by city.  Guadalupe and Santa Barbara have the greatest 

percentage of households without a vehicle.  Twenty five percent of Guadalupe’s population is below 

the poverty level, which may account for some of the 9.1% of households without a vehicle.  While 

13.4% of Santa Barbara’s population is below the poverty level, other factors such as large populations 

of senior citizens and students attending UCSB, and an extensive transit system may play a role in the 

9.5% of the households without a vehicle.   

Solvang has the largest relative senior population, with 22.9% of its residents age 65 and over, and 

Guadalupe has the largest relative youth population, with 29.6% of its residents under the age of 15.  

Guadalupe has the highest rate of poverty at 25.0%.  Santa Maria ranks second at 19.7%  

Guadalupe has the highest percentage of its population meeting nearly all the transit dependency 

indicators.   

TABLE 2: TRANSIT DEPENDENCY INDICATORS—INCORPORATED CITIES AND THE COUNTY 

  No Vehicle 
(households) 

Poverty 
(population) 

Disability 
(population) 

Under 15 
(population) 

65 and Over 
(population) 

  # % # % # % # % # % 

North County                     

Buellton 62 4.3% 337 8.8% 733 20.5% 873 22.8% 521 13.6% 

Guadalupe 130 9.1% 1,403 25.0% 1,206 23.4% 1,680 29.6% 482 8.5% 

Lompoc 982 7.5% 5,805 15.4% 7,247 21.1% 10,458 25.4% 3,856 9.4% 

Santa Maria 1,895 8.6% 14,823 19.7% 16,242 23.6% 20,752 26.7% 8,776 11.3% 

Solvang 140 6.3% 350 6.7% 827 16.4% 970 18.2% 1,221 22.9% 

South Coast                     

Carpinteria 335 6.7% 1,480 10.4% 2,018 15.0% 3,049 21.5% 1,766 12.4% 

Goleta n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Santa Barbara 3,391 9.5% 11,846 13.4% 15,493 17.9% 15,482 16.8% 12,727 13.8% 

                      

Santa Barbara County 9,366 6.9% 55,086 14.3% 64,541 17.7% 83,457 20.9% 50,765 12.7% 
Source: US Census Bureau Demographic Profiles (http://censtats.census.gov/pub/Profiles.shtml): Table DP-1. Profile of 
General Demographic Characteristics: 2000, Table DP-2. Profile of Selected Social Characteristics: 2000, Table DP-3. Profile of 
Selected Economic Characteristics: 2000, Table DP-4. Profile of Selected Housing Characteristics: 2000    

 

Demographic Factors 

This section examines the demographic factors likely to affect transit dependency. 
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 Age and Gender  

The population of Santa Barbara County is getting older.  The 60+ age group is expected to grow from 

17% of the population in 2000 to 27% in 2040.5  The figure below shows countywide age distribution in 

2000 and 2040.   

 

FIGURE 1: SANTA BARBARA COUNTY AGE DISTRIBUTION
6
 

 
As of 2000, those age 80 and over—the most dependent on transportation services among the older age 

groups—accounted for 3.6% of the population (Table 3). 

Santa Barbara County’s population is evenly divided by gender, with males and females each accounting 

for 50.0% of the population.  Age extremes, however, have a larger impact on the female population.  

35.0% of females are either under 15 or 65 and over, while only 32.3% of males are in the same age 

groups.   

                                                           
5
 SBCAG. Regional Growth Forecast 2005-2040. Appendix 3, p. 35. 

6
 SBCAG. Regional Growth Forecast 2005-2040. Appendix 3, p. 42. 
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In the workforce, participation of women has been growing since 1970 and the Bureau of Labor 

Statistics predicts continued growth.7   

TABLE 3: POPULATION BY AGE AND GENDER 

Age Group Total % of Total Male % of Males Female % of Females 

Under 5 26,008 6.5% 13,350 6.7% 12,658 6.3% 

5 to 9 29,418 7.4% 15,111 7.6% 14,307 7.2% 

10 to 14 28,031 7.0% 14,433 7.2% 13,598 6.8% 

15 to 17 16,045 4.0% 8,359 4.2% 7,686 3.9% 

17 and under 99,502 24.9% 51,253 25.7% 48,249 24.2% 

              

18 to 64 249,080 62.4% 126,957 63.6% 122,123 61.2% 

              

65 to 66 5,169 1.3% 2,441 1.2% 2,728 1.4% 

67 to 69 7,699 1.9% 3,657 1.8% 4,042 2.0% 

70 to 74 12,470 3.1% 5,552 2.8% 6,918 3.5% 

75 to 79 11,125 2.8% 4,760 2.4% 6,365 3.2% 

80 to 84 7,406 1.9% 2,948 1.5% 4,458 2.2% 

65 to 84 43,869 11.0% 19,358 9.7% 24,511 12.3% 

              

85 and over 6,896 1.7% 2,195 1.1% 4,701 2.4% 

              

Total 399,347   199,763   199,584   
Source: US Census Bureau, Census 2000 Summary File 1 (SF 1) 100-Percent Data 
(http://factfinder.census.gov/servlet/DTTable?_bm=y&-context=dt&-ds_name=DEC_2000_SF1_U&-
mt_name=DEC_2000_SF1_U_P001&-mt_name=DEC_2000_SF1_U_P012&-CONTEXT=dt&-tree_id=4001&-all_geo_types=N&-
geo_id=05000US06083&-search_results=01000US&-format=&-_lang=en) 

 

 Race and Ethnicity  

Race reflects self-identification according to the race with which people most closely identify.  The US 

Census Bureau recognizes six major races: White, Black or African American, American Indian and Alaska 

Native, Asian, Native Hawaiian and Other Pacific Islander, and Other.  The race categories in Census 

2000 are defined as follows: 

 “White” refers to people having origins in any of the original peoples of Europe, the Middle East, or 

North Africa. It includes people who indicated their race or races as “White” or wrote in entries such 

as Irish, German, Italian, Lebanese, Near Easterner, Arab, or Polish. 

 “Black or African American” refers to people having origins in any of the Black racial groups of Africa. 

It includes people who indicated their race or races as “Black, African Am., or Negro,” or wrote in 

entries such as African American, Afro American, Nigerian, or Haitian. 

 “American Indian and Alaska Native” refers to people having origins in any of the original peoples of 

North and South America (including Central America), and who maintain tribal affiliation or 

                                                           
7
 SBCAG. Regional Growth Forecast 2005-2040. Appendix 4, p. 47. 
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community attachment. It includes people who indicated their race or races by marking this 

category or writing in their principal or enrolled tribe, such as Rosebud Sioux, Chippewa, or Navajo. 

 “Asian” refers to people having origins in any of the original peoples of the Far East, Southeast Asia, 

or the Indian subcontinent. It includes people who indicated their race or races as “Asian Indian,” 

“Chinese,” “Filipino,” “Korean,” “Japanese,” “Vietnamese,” or “Other Asian,” or wrote in entries 

such as Burmese, Hmong, Pakistani, or Thai. 

 “Native Hawaiian and Other Pacific Islander” refers to people having origins in any of the original 

peoples of Hawaii, Guam, Samoa, or other Pacific Islands. It includes people who indicated their race 

or races as “Native Hawaiian,” “Guamanian or Chamorro,” “Samoan,” or “Other Pacific Islander,” or 

wrote in entries such as Tahitian, Mariana Islander, or Chuukese. 

 “Some other race” was included in Census 2000 for respondents who were unable to identify with 

the five Office of Management and Budget race categories. Respondents who provided write-in 

entries such as Moroccan, South African, Belizean, or a Hispanic origin (for example, Mexican, 

Puerto Rican, or Cuban) are included in the Some other race category.8 

 

According to the 2000 Census, Santa Barbara County’s population is 76.4% White and 28.1% non-White 

(Table 4).9  Among the cities in Santa Barbara County, Lompoc has both the highest percentage of its 

residents, 8.4%, and the largest number of residents, 3,449, reporting as Black or African American.  The 

largest Asian population is in Santa Maria—4,585.  Approximately 8% of Guadalupe’s residents are 

Asian, the highest percentage in the County. 

 

Of the total population in the County, 34.2% also identify as Hispanic or Latino.  Hispanic or Latino is not 

considered a race by the US Census Bureau and those identifying as Hispanic or Latino may be of any 

race.  Guadalupe has the highest percentage of its residents identifying as Hispanic—84.5%.  Santa 

Maria ranks second at 59.7%, but has the largest number of Hispanics at 46,196.   

It is interesting to note that, countywide, the race “Other” represents 17.5% of the population, the 

second largest classification after White. 

                                                           
8
 Census 2000 Brief. Overview of Race and Hispanic Origin. http://www.census.gov/prod/2001pubs/c2kbr01-1.pdf 

9 
Individuals may report more than one race; thus percentages may add to more than 100 percent. 



 

TABLE 4: RACE AND HISPANIC POPULATION DISTRIBUTION—INCORPORATED CITIES AND THE COUNTY* 
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North County                              

Buellton 3,233 84.5% 41 1.1% 80 2.1% 76 2.0% 16 0.4% 525 13.7%  3,828  985 25.7% 

Guadalupe 2,903 51.3% 60 1.1% 178 3.1% 448 7.9% 47 0.8% 2,459 43.5%  5,659  4,781 84.5% 

Lompoc 28,878 70.3% 3,449 8.4% 1,246 3.0% 2,191 5.3% 281 0.7% 7,432 18.1%  41,103  15,337 37.3% 

Santa Maria 48,368 62.5% 1,803 2.3% 2,408 3.1% 4,585 5.9% 270 0.3% 24,329 31.4%  77,423  46,196 59.7% 

Solvang 4,909 92.1% 36 0.7% 77 1.4% 95 1.8% 13 0.2% 429 8.0%  5,332  1,059 19.9% 

South Coast                              

Carpinteria 10,965 77.3% 165 1.2% 291 2.1% 444 3.1% 58 0.4% 2,936 20.7%  14,194  6,175 43.5% 

Goleta n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a  n/a  n/a n/a 

Santa Barbara 71,519 77.5% 2,047 2.2% 1,773 1.9% 3,304 3.6% 262 0.3% 17,188 18.6%  92,325  32,330 35.0% 

                               

Santa 
Barbara 
County 

305,228 76.4% 11,374 2.8% 8,880 2.2% 20,886 5.2% 1,561 0.4% 69,712 17.5%   399,347   136,668 34.2% 

*The six race population numbers may add to more than the total population and the six percentages may add to more than 100 percent because individuals may report more 
than one race. 

Source: US Census Bureau Demographic Profiles (http://censtats.census.gov/pub/Profiles.shtml): Table DP-1. Profile of General Demographic Characteristics: 2000 

 



 

 

FIGURE 2: ETHNIC DISTRIBUTION IN SANTA BARBARA COUNTY
10

                                                           
10

 http://www.geog.ucsb.edu/~sara/html/mapping/newspress/images/sbcntyraceview.pdf 
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Disability 

For the 2000 Census, a person is considered to have a disability if he or she has difficulty performing 

certain functions—seeing, hearing, walking, climbing stairs, reaching, lifting, carrying, learning, 

remembering, concentrating, dressing, bathing, getting around the home, leaving the home alone to 

shop or visit the doctor, or working.11  49.7 million people in the United States—nearly one in five—have 

a disability.12 

Santa Maria and Guadalupe, at 23.6% and 23.4% respectively, have the highest percentage of residents 

(ages 5+) with disabilities in Santa Barbara County (Table 5).  At 15.0%, Carpinteria has the lowest 

percentage.  It is interesting to note that, countywide, 59.3% of those ages 21 to 64 who are identified 

as having a disability are gainfully employed.  The employment rate among persons without disabilities 

in the same age group is 75.1%.   

                                                           
11 

US Census Bureau, Housing and Household Economic Statistics Division, Decennial Census of Population and Housing, 

http://www.census.gov/hhes/www/disability/decennial.html 

12
 US Census Bureau, Housing and Household Economic Statistics Division, Disability Status: 2000, 

http://www.census.gov/hhes/www/disability/disabstat2k/disabstat2ktxt.html 



 

TABLE 5: DISABILITY STATUS—INCORPORATED CITIES AND THE COUNTY* 

  Ages 5-20 Ages 21-64 Ages 65+ Total Ages 5+ 
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Buellton 932 49 5.3% 2,120 434 20.5% 73.7% 77.8% 520 250 48.1% 3,572 733 20.5% 

Guadalupe 1,803 171 9.5% 2,873 871 30.3% 52.5% 67.4% 478 164 34.3% 5,154 1,206 23.4% 

Lompoc 10,711 779 7.3% 19,839 4,771 24.0% 54.3% 74.6% 3,784 1,697 44.8% 34,334 7,247 21.1% 

Santa Maria 21,075 1,868 8.9% 39,615 10,743 27.1% 56.3% 71.9% 8,095 3,631 44.9% 68,785 16,242 23.6% 

Solvang 1,123 65 5.8% 2,800 352 12.6% 55.7% 82.9% 1,120 410 36.6% 5,043 827 16.4% 

North County 35,644 2,932 8.2% 67,247 17,171 25.5%     13,997 6,152 44.0% 116,888 26,255 22.5% 

                              

Carpinteria 3,307 208 6.3% 8,541 1,258 14.7% 64.8% 77.9% 1,647 552 33.5% 13,495 2,018 15.0% 

Goleta n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Santa Barbara 19,364 1,309 6.8% 54,994 9,440 17.2% 61.9% 78.0% 12,309 4,744 38.5% 86,667 15,493 17.9% 

South Coast 22,671 1,517 6.7% 63,535 10,698 16.8%     13,956 5,296 37.9% 100,162 17,511 17.5% 

                              

Santa Barbara 
County 98,691 6,661 6.7% 217,545 39,766 18.3% 59.3% 75.1% 49,023 18,114 37.0% 365,259 64,541 17.7% 

*Includes only the Civilian Noninstitutionalized Population. 

Source: US Census Bureau Demographic Profiles (http://censtats.census.gov/pub/Profiles.shtml): Table DP-2. Profile of Selected Social Characteristics: 2000 
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Information on persons with disabilities is also available from organizations that provide supportive 

services to such individuals; for example, the Tri-Counties Regional Center (TCRC) provides publicly 

funded services for people with developmental disabilities living in Santa Barbara, San Luis Obispo, and 

Ventura counties.  TCRC’s services include behavioral support such as counseling and crisis intervention, 

family support including nursing care and respite care, health/medical services such as therapy, 

residential care, transportation, employment support, and access to resource centers.13  In Santa 

Barbara County, Santa Maria has the largest number of residents with disabilities under the age of 18, 

and Santa Barbara the largest number over the age of 18, who are served by TCRC (Table 6).   

Group residences for adults with disabilities include, among many others, Hillside House and Mental 

Health Association in Santa Barbara County in Santa Barbara, and Santa Maria Independent Living 

Environment (SMILE) in Santa Maria.14 

TABLE 6: SANTA BARBARA COUNTY RESIDENTS RECEIVING SERVICES FROM THE TRI-COUNTIES REGIONAL CENTER 

  Under 3 3-11 12-17 18-22 23+ Total 

  (All) W/C Amb W/C Amb W/C Amb W/C Amb   

Buellton 7 0 12 0 1 0 3 0 4 27 

Guadalupe 10 7 19 0 13 2 8 0 18 77 

Cuyama (Valley) 1 1 2 0 0 0 0 0 1 5 

Lompoc (Valley) 41 19 71 7 54 3 25 23 141 392 

Los Alamos   1 2 0 0 0 2 1 1 7 

Santa Maria 95 40 177 9 102 8 73 37 313 854 

Santa Ynez Valley 4 1 6 0 5 0 5 0 5 26 

Solvang 1 2 10 0 4 1 2 3 5 28 

North County 167 71 299 16 179 14 118 64 488 1,416 

                      

Carpinteria 16 5 18 0 5 2 10 15 35 106 

Goleta 46 13 32 16 28 10 25 27 92 289 

Santa Barbara 99 29 98 15 61 16 33 90 317 758 

South Coast 161 47 148 31 94 28 68 132 444 1,153 

                      

Santa Barbara County 328 118 447 47 273 42 186 196 932 2,569 

W/C = wheelchair.  Amb = ambulatory. 

Source:  Tri-Counties Regional Center, 2001. 

 

 

                                                           
13

 Tri-Counties Regional Center.  Overview of Programs and Services offered by TCRC.  http://www.tri-

counties.org/tcrc4/programs-services/ 

14
 Santa Barbara County Network of Care for Behavioral Health. 

http://santabarbara.networkofcare.org/mh/resource/tax_list.cfm?sw=PF-700.150-25&cat=8217 
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Economic Factors 

This section examines the economic factors likely to affect transit dependency. 

 Labor Market 

With the unemployment rate for Santa Barbara County at 4.4% in 2007 (Table 7), the labor market 

remains strong.  The unincorporated area of Montecito has the highest unemployment rate at 11.7%.  

The unincorporated area of Toro Canyon has the lowest unemployment rate at 0.6%.   

TABLE 7: LABOR MARKET INDICATORS* 

Area  
 Labor Force Employment Unemployment Unemployment Rate 

Buellton 2,200 2,200 0 2.2% 

Carpinteria 8,500 8,300 200 2.0% 

Goleta 17,400 17,000 400 2.1% 

Guadalupe 2,500 2,400 100 5.7% 

Isla Vista CDP** 11,100 9,900 1,200 10.8% 

Lompoc 19,400 17,900 1,500 8.0% 

Los Alamos CDP 700 700 0 5.1% 

Mission Canyon CDP 1,500 1,500 0 2.5% 

Mission Hills CDP 1,700 1,600 100 4.0% 

Montecito CDP 5,100 4,500 600 11.7% 

Orcutt CDP 14,600 14,100 500 3.7% 

Santa Barbara 55,400 53,700 1,700 3.1% 

Santa Maria 38,600 35,900 2,700 7.0% 

Santa Ynez CDP 2,800 2,700 100 2.1% 

Solvang 3,100 3,100 0 1.2% 

Summerland CDP 1,100 1,100 0 2.4% 

Toro Canyon CDP 1,100 1,100 0 0.6% 

Vandenberg AFB CDP 1,400 1,300 100 5.3% 

Vandenberg Village CDP 3,000 2,900 100 2.7% 

Santa Barbara County 217,400 207,900 9,500 4.4% 

*Not Seasonally Adjusted. 

**CDP = Census-Designated Place. 
   Source: State of California Employment Development Department, Labor Market Information, Santa Barbara County 

Unemployment Rates (Labor Force), 2007. 
(http://www.labormarketinfo.edd.ca.gov/cgi/dataanalysis/AreaSelection.asp?tableName=Labforce&geogArea=0604000083) 
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Poverty Status 

Poverty status is determined by the Federal Poverty Guidelines.   

TABLE 8: 2008 FEDERAL POVERTY GUIDELINES* 

Persons in Family Annual Income 

1 $10,400 

2 $14,000 

3 $17,600 

4 $21,200 

5 $24,800 

6 $28,400 

7 $32,000 

8** $35,600 

*For the 48 Contiguous States and the District of Columbia. 

**For families with more than 8 persons, add $3,600 for each additional person. 
Source: Federal Register: January 23, 2008 (Volume 73, Number 15), p. 3971. 
(http://aspe.hhs.gov/poverty/08fedreg.pdf) 

 

The Santa Barbara County Department of Social Services provides public assistance via CalWORKs15 (see 

below for more information), Food Stamps16, General Relief17, and Medi-Cal18.  The distribution of 

assistance is recorded by region: 

                                                           
15

 Santa Barbara County Department of Social Services. 2007 Report to the Community. 

(http://www.countyofsb.org/social_services/2007%20Report.pdf): “CalWORKs was implemented in 1998 as part of welfare 

reform. It ended cash assistance as an entitlement to low-income families, requires work as a condition of welfare payments for 

most families, and imposes a five-year lifetime limit on welfare benefits for adults.”  “This past fiscal year, we helped some 

4,200 Santa Barbara County families make ends meet each month with CalWORKs, and placed over 1,000 individuals in jobs by 

fiscal year end.  Of the cases, 58% were in North County, 21% in Mid County and 20% in South County.” 

16
 Santa Barbara County Department of Social Services. 2007 Report to the Community. 

(http://www.countyofsb.org/social_services/2007%20Report.pdf): “Food Stamps is a federal Dept. of Agriculture program 

which helps community members buy food in order to keep eating a healthful diet. In a typical month this past fiscal year, we 

helped 4,500 people with nutrition assistance.  Of these, 29% were in South County, 17% in Mid County and 54% in North 

County.” 

17
 Santa Barbara County Department of Social Services. 2007 Report to the Community. 

(http://www.countyofsb.org/social_services/2007%20Report.pdf ): “The General Relief program offers small short-term loans 

to people without children who need help to meet their most basic shelter and personal needs”  “Participants must sign 

agreements to repay county funds issued, which they can do by participating in work projects, if employable; or by deductions 

from future disability benefits, if unemployable.”  “In the last fiscal year, General Relief assisted an average of 138 individuals 

each month countywide. Of these, 41% were in South County, 22% in Mid County, and 37% in North County.” 

18
 Santa Barbara County Department of Social Services. 2007 Report to the Community. 

(http://www.countyofsb.org/social_services/2007%20Report.pdf): “Medi-Cal is [a] publicly funded health insurance 
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 Lompoc region includes the cities of Lompoc, Buellton, and Solvang, and the unincorporated areas 

of the Santa Ynez Valley 

 Santa Barbara region includes the cities of Santa Barbara, Carpinteria, and Goleta, and the 

unincorporated areas of the South Coast, including Isla Vista 

 Santa Maria region includes the cities of Santa Maria and Guadalupe, and the unincorporated areas 

of Cuyama and Orcutt 

 

As can be seen in Table 9, of the three regions, the Santa Maria region receives the most public 

assistance by person.  It is worth noting that, with the exception of General Relief, the Santa Maria 

region accounts for over half of the public assistance provided by the County of Santa Barbara. 

TABLE 9: DISTRIBUTION OF PUBLIC ASSISTANCE BY PERSON, ADULTS RECEIVING ASSISTANCE 

Region CalWORKs % Food Stamps % General Relief % Medi-Cal % 

Lompoc  451 21% 1,858 15% 103 15% 3,757 17% 

Santa Barbara  472 22% 3,716 30% 258 38% 7,072 32% 

Santa Maria  1,223 57% 6,813 55% 318 47% 11,272 51% 

Total 2,146 100% 12,387 100% 679 100% 22,101 100% 

Source:  Santa Barbara County Department of Social Services 2004. 

 

It should be noted that households participating in the CalWORKs program cannot receive assistance 

from General Relief, but can receive assistance from Food Stamps, and are simultaneously enrolled in 

the Medi-Cal program.  Because of the simultaneous enrollment, Medi-Cal person counts will not 

include Medi-Cal recipients participating in the CalWORKs program.  Persons receiving Food Stamps, 

however, will be counted in both CalWORKs and Food Stamps total participation.  In addition, persons 

may be counted more than once in the provision of public assistance within the programs of Food 

Stamps, General Relief, and Medi-Cal, as persons may qualify for all three programs and be counted as 

recipients in each program. 

 

CalWORKs 

California Work Opportunities and Responsibility to Kids (CalWORKs) is a program that provides cash 

assistance and services to needy families with one or more children.  Program eligibility is based upon 

determining the deprivation of a needy child (or children)19 and taking into account citizenship, age, 

income, resources, assets, etc.  Participants in the program are allowed to possess one vehicle, if the fair 

market value of the vehicle does not exceed $ 4,650.   

                                                                                                                                                                                           
program…providing health insurance for one in six Californians.”  “In a typical month this past fiscal year, we helped over 

67,000 persons with Medi-Cal coverage.  Of these, 28% were in South County, 18% in Mid County, and 54% in North County.” 

19
 A child can be “derived of parental support or care because of the absence, disability or death of either parent,” or the 

unemployment of the principal earner.  http://www.dss.cahwnet.gov/CDSSWEB/PG85.htm 
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CalWORKs program objectives include employment of CalWORKs adult participants, well being of the 

children involved with the CalWORKs program, and support services, including transportation for 

CalWORKs participants.  CalWORKs participation as of February 2004 is shown in Table 10. 

TABLE 10: CALWORKS PROGRAM PARTICIPATION & PRIMARY LANGUAGES 

    Primary Language 

Region CalWORKs Families English Spanish Laotian Hmong 

Santa Barbara  892 567 328 0 0 

Lompoc  852 680 172 2 0 

Santa Maria  2311 1347 1030 0 0 

Total 4055 2594 1530 2 0 

Source:  Santa Barbara County Department of Social Services, February 2004. 

 

First 5 California 

In 1998 California voters passed Proposition 10 to create First 5 California, or the California Children and 

Families Commission. 20  Prop 10 adds a 50-cent tax on each pack of cigarettes.  First 5 California 

provides access to education, health, childcare, and other programs for children ages 0 to 5 and their 

families.  First 5 California allocates funds to individual counties, all of which have their own First 5 

County Commissions, based on birth rate. 

First 5 Santa Barbara County has six core initiatives:  

 Newborn Home Visiting 

 Early Childhood Oral Health 

 Early Childhood Mental Health & Other Special Needs 

 Family Support 

 School Readiness 

 Early Care & Education21 

First 5 Santa Barbara County also participates in three statewide initiatives: 

 Children’s Health Initiative 

 Universal Preschool Initiative 

 CARES (Comprehensive Approaches to Raising Education Standards) Initiative 

The tables below show total data for all six core initiatives in Santa Barbara County.  The first shows 

client contacts by location and the second shows health insurance and primary language data for clients 

served. 

                                                           
20

 First 5 California, About Us. http://www.ccfc.ca.gov/commission/about_us.asp 

21
 First 5 Santa Barbara County, About Us. http://www.first5santabarbaracounty.org/aboutus.asp 
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TABLE 11: CLIENT CONTACTS BY CITY AND REGION, FY 2005-06
22

 

 

 

TABLE 12: HEALTH INSURANCE AND HOME LANGUAGE OF CLIENTS SERVED, FY 2005-06
23

 

 

                                                           
22

 First 5 Santa Barbara County Evaluation Report 2005-2006, p. 35. 

http://www.first5santabarbaracounty.org/docs/F5SB_Eval_Report_2006.pdf 

23
 First 5 Santa Barbara County Evaluation Report 2005-2006, p. 36. 

http://www.first5santabarbaracounty.org/docs/F5SB_Eval_Report_2006.pdf 

http://www.first5santabarbaracounty.org/docs/F5SB_Eval_Report_2006.pdf
http://www.first5santabarbaracounty.org/docs/F5SB_Eval_Report_2006.pdf
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Vehicle Availability 

All the aforementioned demographic and economic factors are likely to influence vehicle availability.  As 

explained above, Santa Barbara and Guadalupe have the highest percentage of population, 9.1% and 

9.5% respectively, with no access to a vehicle (Table 13).  This could be because Santa Barbara is served 

by an established transit system with significant non-transit dependent (choice) ridership, and because 

Guadalupe has a significant low-income population,   

An interesting trend in transit use throughout Santa Barbara County is increased use by choice riders.  

This has become evident in the increased demand for commuter services between the South Coast and 

North County and the South Coast and Ventura County. 

TABLE 13: VEHICLE AVAILABILITY BY HOUSEHOLD 

  Households No Vehicle 1 vehicle 2 Vehicles 3+ Vehicles 

    # % # % # % # % 

North County                   

Buellton 1,433 62 4.3% 494 34.4% 590 41.1% 291 20.3% 

Guadalupe 1,414 130 9.1% 528 36.9% 483 33.7% 291 20.3% 

Lompoc 13,059 982 7.5% 4,879 37.3% 4,969 38.0% 2,234 17.1% 

Santa Maria 22,146 1,895 8.6% 7,843 35.5% 8,442 38.2% 3,906 17.7% 

Solvang 2,185 140 6.3% 793 35.6% 895 40.2% 398 17.9% 

South Coast                   

Carpinteria 4,989 335 6.7% 1,864 37.1% 1,918 38.2% 908 18.1% 

Goleta n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Santa Barbara 35,605 3,391 9.5% 14,591 40.9% 12,642 35.4% 5,082 14.2% 

                    

Santa Barbara County 136,622 9,366 6.9% 46,391 34.0% 53,187 38.9% 27,678 20.3% 
Source: US Census Bureau Demographic Profiles (http://censtats.census.gov/pub/Profiles.shtml): Table DP-4. Profile of 
Selected Housing Characteristics: 2000  

 

When comparing the percentage of households without vehicles by race to race as a percentage of the 

population, in some instances the percentage of households without a vehicle by race is greater than 

the race’s percentage of the local population (Table 14).  In Santa Maria, American Indians and Blacks 

represent less than 2% of the population, while both groups represent more than 3% of those 

households not having a vehicle.  In Lompoc, Blacks represent about 7% of the population, and about 

13% of the households without a vehicle.  The greatest variation between the percent of households 

without vehicles by race and race as a percent of the population is that of Whites in Guadalupe—63.1% 

of the households without a vehicle are White, but Whites represent only 44.5% of the population.  

Some of these Whites may be of Hispanic/Latino ethnicity—84.1% of Guadalupe’s population is 

Hispanic/Latino and 87.7% of Hispanic/Latino households in Guadalupe are without a vehicle.  
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TABLE 14: NORTH COUNTY HOUSEHOLDS WITHOUT VEHICLES BY RACE 

Householder 
Race Buellton Guadalupe Lompoc Santa Maria Solvang 
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White Alone 

91.9% 81.9% 63.1% 44.5% 61.6% 65.7% 62.9% 58.1% 85.0% 88.6% 

Black or 
African 
American 
Alone 0.0% 0.1% 4.6% 0.6% 12.7% 6.8% 3.4% 1.7% 0.0% 0.6% 

American 
Indian and 
Alaska Native 
Alone 0.0% 2.2% 0.0% 1.5% 1.0% 1.8% 3.2% 1.4% 9.3% 1.0% 

Asian Alone 

0.0% 1.0% 0.0% 5.8% 1.5% 3.7% 4.3% 4.7% 0.0% 0.3% 

Native 
Hawaiian and 
Other Pacific 
Islander Alone 0.0% 0.2% 0.0% 0.0% 0.0% 0.5% 0.0% 0.1% 0.0% 0.6% 

Other Alone 

8.1% 12.5% 28.5% 40.6% 17.2% 15.5% 23.1% 28.6% 0.0% 3.5% 

2+ Races 

0.0% 2.1% 3.8% 7.0% 5.9% 6.0% 3.1% 5.4% 5.7% 5.5% 

Total 

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

                      

Hispanic or 
Latino (any 
race) 21.0% 26.2% 87.7% 84.1% 37.3% 36.8% 48.5% 59.4% 9.3% 20.6% 

Source: US Census Bureau, Census 2000 Summary File 3 (SF 3) Sample Data 
(http://factfinder.census.gov/servlet/DTGeoSearchByListServlet?ds_name=DEC_2000_SF3_U&_lang=en&_ts=223
473997866) 

 

Analysis 

Transportation needs for those 65 and over, who make up 12.7% of the population (Table 3), include 

maintaining independence and quality of life after losing the ability to drive.  These needs have been 

expressed through the public process in previous years.  A particular concern is that senior citizens lack 

the ability to access quality of life venues and opportunities for meaningful social interaction due to 

insufficient transportation opportunities. 

Twenty percent of the population is under the age of 15.  A significant transportation need of the young, 

as has been expressed through the public process in previous years, is accessing before and after school 



 

21 

activities.  Both families without access to a vehicle and working families with scheduling conflicts due to 

work obligations have trouble providing transportation for children’s school activities.  Local transit 

agencies have been successful in coordinating efforts with local school districts to provide 

transportation service to and from school; however, some needs remain for students living in outlying 

areas. 

According to the California Department of Finance,24 in 2000, 34% of the population in Santa Barbara 

County was Hispanic.25  By 2010, this percentage is expected to be 37%.  In the small city of Guadalupe, 

Hispanics and Latinos account 84.5% of the population, and in the larger city of Santa Maria, 59.7% 

(Table 4).  The significant Hispanic population in North County, particularly in the cities of Guadalupe 

and Santa Maria, may be attributed in part to established communities, employment opportunities, and 

lower housing costs.  Some the people of Hispanic origin, along with other members of the population, 

may be foreign-born.  According to the 2000 Census, 84,000 foreign-born immigrants reside in Santa 

Barbara County.26  Language barriers can prevent people from driving private automobiles. 

Disabilities can also prevent people from driving.  Nearly 20% of Santa Barbara County residents have 

some form of disability. 

Low income can also influence transit dependency, generally because those with limited finances cannot 

afford to own a vehicle.   

 

                                                           
24

 The Department of Finance considers “Hispanic” to be one of seven mutually-exclusive race/ethnic groups. 

25
 State of California, Department of Finance, Population Projections for California and Its Counties 2000-2050, by Age, 

Gender and Race/Ethnicity,  Sacramento, California, July 2007. 

http://www.dof.ca.gov/html/DEMOGRAP/ReportsPapers/Projections/P3/P3.php 

26
 SBCAG. Regional Growth Forecast 2005-2040. Appendix 3, p. 29. 
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IV. SUCCESSES  

This section highlights two important success stories that have come out of the transit needs 

assessment process: farm labor transportation and transit service between Lompoc, Buellton, and 

Solvang. 

Farm Labor Transportation 

Although farm labor transportation (requested for farmworkers in the Santa Maria Valley in the 2005 

Transit Need Assessment) did not meet the definition of an “unmet transit need” based on the criteria 

established by the SBCAG Board—“identified needs must be for the system of general public transit 

services”—public and transit agencies, as well as employer organizations, recognized the need for such 

transportation.  In 2006, the County of Santa Barbara, with funding assistance from the City of Santa 

Maria, developed a pilot farmworker vanpool program.  In December 2007, Santa Barbara County 

received $3 million in state grant money to purchase the vans and operate the program.  Vans were on 

the road by January 2008 and SMOOTH (Santa Maria Organization of Transportation Helpers) is now 

running the program. 

Transit Service between Lompoc, Buellton, and Solvang 

 In the 2007 Transit Needs Assessment, requests for employment, medical, and social service trips 

between Lompoc, Buellton, and Solvang were found to be unmet needs reasonable to meet.  A working 

group including staff from the cities of Lompoc, Buellton, and Solvang; SBCAG; Breeze (City of Santa 

Maria); and the County of Santa Barbra has developed a memorandum of understanding (MOU) to 

implement transit service between Lompoc and the Santa Ynez Valley.   

The transit service will operate as a pilot program beginning in July 2008.  It will provide three daily 

weekday roundtrips in the morning, mid-day, and afternoon from Lompoc to Solvang with a stop in 

Buellton.  The service will provide connections with City of Lompoc Transit (COLT), Santa Ynez Valley 

Transit (SYVT), and the Breeze.  The proposed service map is below. 

COLT will operate the service.  The working group considered extending Breeze service to meet the 

need, but COLT’s operating costs are lower, which will help the new service’s farebox recovery ratio, and 

COLT’s existing fleet can better meet the demand of the new service.  In addition, COLT is better 

positioned to provide the service due to its geographic proximity to the service corridor.       

The cities of Lompoc, Buellton, and Solvang, and the County of Santa Barbara will fund the service. 



 

 

FIGURE 3: PROPOSED SERVICE MAP FOR LOMPOC TO SANTA YNEZ VALLEY TRANSIT SERVICE
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V. TRANSPORTATION SERVICES 

Public and private transportation providers serve the residents of Santa Barbara County.  Transportation 

services for the transit dependent population and others include public fixed route and demand 

response service, public and private interregional commuter service, public and private special 

transportation service, interstate service via Amtrak and Greyhound, and social service agency 

transportation. 

 

Santa Barbara County Public Transit Services 

Amtrak—www.amtrak.com 

 Interstate Service 

Amtrak currently provides passenger service in Santa Barbara County 

through a coordinated system of rail and bus service.  Amtrak has 

stations in Buellton (bus only), Carpinteria, Goleta, Guadalupe, Santa 

Barbara, Santa Maria (bus only), Solvang (bus only), and Surf.  Under the current service contract, only 

rail passengers are allowed to use the Amtrak bus service.  During Fiscal Year (FY) 2006-07 there were 

18,030 boardings and alightings in Carpinteria, 72,311 in Goleta, 8,826 in Guadalupe, 7,175 in Lompoc-

Surf, and 264,840 in Santa Barbara.27  

 

Breeze—www.breezebus.com 

 Regional Service 

The Breeze bus serves commuter and general use ridership between 

Santa Maria, Vandenberg Air Force Base (VAFB), and Lompoc from 

5:45 AM to 6:25 PM Monday through Friday.  It began service on May 9, 2005 and is a three-year pilot 

program; upon a successful and viable service outcome, additional phases of intercommunity transit 

service in North County will be considered. 

The Breeze had a ridership of 42,308 trips in FY 2006-07.28  In the same year, Breeze had a 19% farebox 

recovery ratio, just shy of the required 20%. 

 

 

                                                           
27

 Amtrak Fact Sheet, Fiscal Year 2007, State of California. http://www.amtrak.com/pdf/factsheets/CALIFORNIA07.pdf  

28
 Draft Service Evaluation Report: Breeze Pilot Service (December 3, 2007), p. 4. 

http://www.amtrak.com/
http://www.breezebus.com/
http://www.amtrak.com/pdf/factsheets/CALIFORNIA07.pdf
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City of Lompoc Transit (COLT)—www.cityoflompoc.com/departments/pworks/trans/colt.htm 

 Local and Regional Service 

COLT provides fixed route and demand response service within 

Lompoc, Mission Hills, and Vandenberg Village from 6:30 AM to 8:00 

PM Monday through Friday, and from 9:00 AM to 5:00 PM on 

Saturdays.   

COLT had 322,79029 boardings in FY 2006-07, a 5.26% increase in ridership over FY 2005-06.  Currently 

COLT maintains a 10% farebox recovery ratio (down from 15.4% in FY 2005-06), which is supplemented 

by Measure D funds for a total farebox recovery ratio of 20%.30  

COLT also operates a shuttle to Santa Barbara on Tuesdays and Thursdays.  The shuttle makes one round 

trip per day, leaving Lompoc at 8:30 AM and returning from Santa Barbara at 3:30 PM.    

 

Clean Air Express—www.cleanairexpress.com 

 Regional Service 

In meeting the ongoing demand for commuter service between the North County and the South 

Coast, the Clean Air Express operates eleven weekday unidirectional routes with 55-seat charter-style 

coaches.  Five trips originate from Santa Maria and six trips originate from Lompoc, all serving work 

schedules ranging from 6:30 AM – 8:30 AM to 3:00 PM – 5:00 PM.  Primary areas of service include 

UCSB, the Hollister corridor in Goleta, both Cottage Hospital locations, and downtown Santa Barbara. 

In FY 2006-07 the Clean Air Express carried 185,642 passengers—111,053 from Lompoc and 82,480 from 

Santa Maria.  Demand for several routes exceeds demand and passengers are sometimes unable to 

board buses because all seats are full.  The farebox ratio in FY 2006-07 ranged from 70-80%, with the 

balance of the cost of the service paid for through regional Measure D funds.  

 

Coastal Express—www.goventura.org/vista/coast_n.htm 

 Inter-County Service 

The Ventura Intercity Service Transit Authority (VISTA) operates the Coastal Express, which provides 

commuter service connecting the cities of Ventura, Carpinteria, Santa Barbara and Goleta.  The Coastal 

                                                           
29

 271,054 fixed route + 20,417 dial-a-ride + 1,185 Santa Barbara Shuttle + 30,134 transfers. 

30
 TDA requires a farebox recovery ratio (the proportion of operating expenses covered by passenger fares) of 20% for service in 

urban areas and 10% for service in rural areas.  Transit agencies may supplement with local funds, including Measure D funds, 

to obtain the required farebox recovery ratio.  

http://www.cityoflompoc.com/departments/pworks/trans/colt.htm
http://www.cleanairexpress.com/
http://www.goventura.org/vista/coast_n.htm
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Express runs Monday through Friday from 5:35 AM to 7:20 PM, and Saturday and Sunday from 6:48 AM 

to 7:36 PM.   

Coastal Express had 179,301 boardings in FY 2006-07, a 17% increase from FY 2005-06.  Its farebox 

recovery ratio was 65%.    

 

Cuyama Transit 

 Regional Service 

Cuyama Transit provides demand response service to Cuyama Valley residents on Tuesdays and 

Thursdays between the hours of 8:30 AM and 4:00 PM.31  Cuyama Transit provides service within the 

small community of Cuyama Valley in northeast Santa Barbara County, and to Santa Maria, Taft, and 

Bakersfield.   

Cuyama Transit had a ridership of 2,024 and a farebox recovery ratio of 14% in FY 2006-07. 

 

Easy Lift Transportation—www.easylift.org 

 Regional Service 

Easy Lift Transportation is the designed Coordinated Transportation Service Agency (CTSA) on the Santa 

Barbara South Coast.  Easy Lift Transportation provides wheelchair-accessible transportation for senior 

citizens and people with disabilities.  Easy Lift’s service area includes all of south Santa Barbara County.  

Easy Lift is the only public dial-a-ride service in south Santa Barbara County for South County residents 

who have a physical or cognitive impairment that excludes them from using fixed route transit (on 

SBMTD). 

Easy Lift provides service Monday through Friday from 5:25 AM to midnight, Saturday from 6:00 AM to 

11:20 PM, and Sunday from 6:20 AM to 10:00 PM. 

Easy Lift provided 55,012 trips in FY 2006-07 and achieved a 33.4% farebox recovery ratio. 

 

Greyhound—www.greyhound.com 

 Interstate Service 

                                                           
31

 SBCAG. Transit Resource Guide, Santa Barbara County. 2002. 

http://www.sbcag.org/PDFs/publications/TransitResourceGuide.pdf 

http://www.easylift.org/
http://www.greyhound.com/
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Greyhound provides passenger bus service in Santa Barbara County with the opportunity to connect to 

destinations throughout the country.  Service in Santa Barbara County is only available in Santa Maria 

and Santa Barbara with five daily northbound and southbound trips.  The Greyhound stop in Santa 

Barbara is two blocks from SBMTD’s downtown transfer center.  The Santa Maria stops are located on 

Cypress Street and at 205 S. Nicholson Avenue.  SMAT Routes 20 and 62 stop near the Greyhound 

station. 

 

Guadalupe Transit 

Guadalupe Transit operates three services: the Guadalupe Flyer, the Guadalupe Shuttle, and ADA curb-

to-curb service for disabled residents.   

Systemwide ridership for this community of 6,400 residents was 110,939 in 2006-07, an 8% increase 

over the prior year.  Ridership for 2007-08 is projected at 118,700 passenger trips.  Guadalupe Transit’s 

2006-07 farebox recovery ratio was 20%. 

Guadalupe Flyer 

 Regional Service 

The Flyer operates Monday through Friday from 6:15 AM to 6:15 PM and Saturday from 8:15 AM to 5:15 

PM, providing one hour loops between 11 stops in Guadalupe and the three stops in Santa Maria.   

Guadalupe Shuttle 

 Local Service 

The Shuttle operates as a “deviated route” service within the City of Guadalupe, Monday through Friday 

from 10:00 AM to 4:00 PM.   

Guadalupe ADA 

 Regional Service 

The ADA service for eligible disabled residents mirrors the Flyer schedule hours and is available within 

Guadalupe city limits and into Santa Maria.   

 

Los Alamos Shuttle 

 Regional Service 

Transit service in Los Alamos was inaugurated April 2004; it is a pilot program.  The Los Alamos Shuttle 

provides service to Santa Maria on Tuesdays and Saturdays.  On Tuesdays it departs from Los Alamos at 
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8:00 AM and 11:00 AM and returns to Los Alamos at 10:00 AM and 3:00 PM.  On Saturdays it departs 

from Los Alamos at 10:00 AM and 2:00 PM and returns to Los Alamos at 1:00 PM and 5:00 PM.  A round 

trip costs $3. 

During FY 2006-07, the Los Alamos Shuttle provided 1,130 rides and achieved a farebox recovery ratio of 

6%.   

 

San Luis Obispo Regional Transit Authority (SLORTA) Route 10—www.slorta.org 

 Inter-County Service 

SLORTA Route 10 connects Santa Maria with stops throughout San Luis Obispo County.  It services both 

the Amtrak station and the Greyhound station in Santa Maria.  It also serves Allen Hancock College and 

Cal Poly.  It operates Monday through Friday from 6:30 AM to 6:00 PM.32 

 

Santa Barbara Metropolitan Transit District (SBMTD)—www.sbmtd.gov 

 Regional and Local Service 

Currently, SBMTD provides fixed route service seven days a week.  

Demand response service is provided through Easy Lift Transportation. 

During FY 2006-07, SBMTD had a ridership of 7,623,739 (an increase of 5% from 2005-06) and 

maintained a farebox recovery ratio of 39%.   

 

Santa Maria Area Transit (SMAT)—www.ci.santa-maria.ca.us/3075.html 

 Local Service 

SMAT provides fixed route and demand response service Monday 

through Friday from 6:15 AM to 10:15 PM (with the exception of route 

20, which starts at 5:45 AM), Saturday from 8:15 AM to 5:45 PM, and 

Sunday from 9:15 AM to 5:45 PM. 

In 2006-07, SMAT had 1,069,692 fixed route boardings and 23,781 demand response boardings.  This 

represented an increase in fixed route ridership of 10%, and a decrease in demand response ridership of 

1%, from 2005-06.  SMAT fixed route service maintained a 20.96% farebox ratio in FY 2006-07, slightly 

above the 20% farebox recovery ratio required by TDA. 

                                                           
32

 Service hours from p. 31 of the 2007 SMAT Bus Book, http://www.ci.santa-maria.ca.us/3075-SMATBusBook-schedule.pdf 

http://www.slorta.org/
http://www.sbmtd.gov/
http://www.ci.santa-maria.ca.us/3075.html
http://www.ci.santa-maria.ca.us/3075-SMATBusBook-schedule.pdf
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Santa Maria Organization of Transportation Helpers (SMOOTH) 

 Regional Service 

SMOOTH provides specialized transportation in Northern 

Santa Barbara County and operates as a private nonprofit 

503(c)(3) corporation governed by a volunteer Board of 

Directors.  SMOOTH’s 34-year mission is to serve seniors, 

people with disabilities, and low-income residents of the Central Coast.   

SMOOTH is composed of two divisions.  The first division is comprised of three transit service contracts: 

Guadalupe Transit, the Santa Barbara Health Clinic Shuttle, and the Los Alamos Shuttle service.  The 

transit division also includes the County Ag Van program, a new program, initiated in 2007, serving 

agricultural workers.  The second division is comprised of the Consolidated Transportation Service 

Agency (CTSA), a Santa Barbara County Association of Governments (SBCAG) designation awarded to 

SMOOTH in 1999. 

Santa Barbara Health Clinic Transportation is a regional service that picks up passengers at home in 

Buellton, Guadalupe, Lompoc, Santa Maria, Santa Ynez, and Solvang and takes them to medical 

appointments in Santa Barbara.  The service operates on alternating Mondays and Tuesdays, and every 

Thursday and Friday. 

Community Health Clinics – Prenatal Health Program is a weekly transportation service offered to 

expectant mothers for medical visits and prenatal health, nutrition, and health classes in Santa Maria.  

The service is funded with a Community Development Block Grant (CDBG). 

Santa Barbara County Children and Families Commission is a curb-to-curb service for clients of the First 5 

programs in Santa Maria and Guadalupe.  The program is funded by First 5 in accordance with 

Proposition 10. 

Santa Maria City Recreation and Parks District provides weekly transportation for developmentally 

disabled adults to a peer group activity center as well as transportation for four local school special 

education classes. 

Senior Dial-a-Ride is a demand response service for seniors in Santa Maria and Orcutt who do not qualify 

for SMAT’s ADA service or choose not to attempt to establish SMAT ADA eligibility.  Service is available 

Monday through Friday from 9:00 AM to 4:00 PM.  Two-day advance reservation is requested.  The fare 

is $2 per one-way trip. 

Special Social Service and Senior Activities provides special event shuttles at little or no cost to social 

service programs and senior centers. 

Tri-Counties Regional Center/R&D Transportation provides service to developmentally disabled adults in 

Northern Santa Barbara County traveling to work training facilities, work sites, and day care facilities. 
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Santa Ynez Valley Transit (SYVT)—www.cityofsolvang.com/syvtindex.html 

 Local Service 

Santa Ynez Valley Transit serves Buellton, Los Olivos, Santa Ynez, and 

Solvang.  It provides fixed route and demand response service Monday 

through Saturday between the hours of 7:00 AM and 6:50 PM.  

Ridership during FY 2006-07 was 35,536 fixed route passengers and 4,804 demand response passengers.  

This reflects a decrease in ridership from FY 2005-06.  The FY 2006-07 farebox was 12%, a decrease from 

the previous year’s 17.5%. 

 

Valley Express—www.sbmtd.gov/Lines/Line%20Valley%20Express.htm 

 Regional Service 

SBMTD began commuter service between the Santa Ynez Valley and 

the South Coast on March 1, 2005; it was implemented as a 3-year 

pilot program.  The Valley Express includes four routes with stops in Solvang and Buellton.  Buses leave 

the Santa Ynez Valley from 6:08 AM to 6:45 AM and leave the South Coast from 4:40 PM to 5:06 PM.   

The Valley Express had a ridership of 30,920 in FY 2006-07, an increase of 14% over FY 2005-06.  Its 

farebox recovery ratio was 53%. 

 

http://www.cityofsolvang.com/syvtindex.html
http://www.sbmtd.gov/Lines/Line%20Valley%20Express.htm
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Tables 15 and 16 summarize the transit systems in the County. 

TABLE 15: TRANSIT SYSTEMS IN SANTA BARBARA COUNTY—TYPE 
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Breeze Bus U FR   R 

Clean Air Express U FR x R 

Coastal Express U FR x I-C 

COLT U FR, DR   L, R 

Cuyama Transit R DR   R, I-C 

Easy Lift U DR   R 

Guadalupe Flyer R FR   R 

Guadalupe Shuttle R FR   L 

Guadalupe Transit ADA R DR   R 

Los Alamos Shuttle R FR   R 

SBMTD U FR   L, R 

SMAT U FR, DR   L 

SYVT R FR, DR   L 

Valley Express U FR x R 

SLORTA Route 10 U FR   I-C 



 

TABLE 16: TRANSIT SYSTEMS IN SANTA BARBARA COUNTY—SERVICE AREA 
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Breeze Bus               x           x   x       x x   x         
Clean Air Express         x     x             x x                   x   
Coastal Express     x   x                   x             x       x   
COLT               x     x                   x   x         
Cuyama Transit       x                 x     x                       
Easy Lift     x   x   x         x     x       x           x x   
Guadalupe Flyer           x                   x                       
Guadalupe Shuttle           x                                           
Guadalupe ADA           x                   x                       
Los Alamos Shuttle                 x             x                       
SBMTD     x   x   x         x     x       x           x x   
SMAT                           x   x               x       
SYVT x x               x             x x                   
Valley Express   x     x                   x     x             x x   
SLORTA Route 10                               x               x       
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For all of Santa Barbara County, transit ridership reached 9,738,759 in FY 2006-07, an increase of 5.72% 

over FY 2005-06.  Approximately 78% of the riders are on SBMTD.  Figure 4 displays the trend of 

increasing transit ridership, and Table 17 provides ridership data for all transit systems. 

 

FIGURE 4: TRANSIT RIDERSHIP IN SANTA BARBARA COUNTY, FY 2001-02 TO FY 2006-07
33
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 This graph includes only the transit systems that have provided ridership data every year since FY 2001-02. 



 

TABLE 17: TRANSIT RIDERSHIP IN SANTA BARBARA COUNTY, FY 2000-01 TO FY 2006-07 

Transit System FY 00-01 FY 01-02 FY 02-03 FY 03-04 FY 04-05 FY 05-06 FY 06-07 % Change 06 to 07 

Breeze           36,843 42,308 14.83% 

Clean Air Express 125,900 110,458 116,272 113,608 127,435 163,891 185,642 13.27% 

Coastal Express   46,293 66,089 91,030 102,967 152,717 179,301 17.41% 

COLT 138,004 196,976 210,375 248,446 286,080 306,651 322,790 5.26% 

Cuyama Transit 2,025 2,544 2,505 2,577 2,525 2,271 2,024 -10.88% 

Easy Lift Transportation* 53,941 50,596 61,388 21,420 64,702 60,122 55,012 -8.50% 

Guadalupe Flyer   59,058 69,312 63,279 66,579 75,290 81,654 8.45% 

Guadalupe Shuttle   15,780 17,038 16,394 22,992 27,719 28,772 3.80% 

Guadalupe ADA             513   

Los Alamos Shuttle         655 1,129 1,130 0.09% 

SBMTD 7,179,394 6,903,482 7,005,474 7,004,009 7,169,752 7,278,651 7,623,739 4.74% 

SMAT – demand response   28,698 26,271 27,291 23,818 22,767 23,781 4.45% 

SMAT – fixed route 582,300 632,893 684,723 649,030 773,469 969,251 1,069,692 10.36% 

SMOOTH 15,786 38,378 39,874 46,775 50,002 46,369 51,654 11.40% 

SYVT – demand response   9,645 6,417 4,522 5,001 4,975 4,804 -3.44% 

SYVT – fixed route 26,130 31,023 33,061 32,244 32,660 35,617 35,536 -0.23% 

Valley Express (SBMTD)           27,228 30,920 13.56% 

Total 8,123,480 8,125,824 8,338,799 8,320,625 8,728,637 9,211,491 9,739,272   

Total (w/o Guadalupe ADA) 9,211,491 9,738,759 5.72% 
FY 00-01 source:  2001 Travel Trends Report for Santa Barbara County, Santa Barbara County Association of Governments. 
All other FY source: Transit agencies. 
*FY 03-04 only reflects ADA complementary demand response service to SBMTD 
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Additional Services 

In addition to the systems shown in Tables 15 and 16, there are student transportation services, 

vanpools, airport connectors, taxis, and other specialized services throughout the County.  

In Santa Barbara County there are 24 public school districts with an enrollment of 66,501 and four 

institutions of higher education with an enrollment of 49,574 (Appendix F).  Transportation services for 

students vary according to educational institution.  In general, public elementary and secondary schools 

provide transportation service through contract services—the “yellow school bus”—based upon 

established geographic boundaries.  This service is supplemented by public transit in both the South 

Coast and North County.   

Allan Hancock College is served by COLT (Lompoc campus) and SMAT (Santa Maria campus).  The 

Lompoc Campus is also served by Breeze.  The Santa Maria campus is also served by SLORTA Route 10. 

Santa Barbara City College (SBCC) is served by SBMTD, Easy Lift, and the Valley Express.  SBCC provides 

night shuttles on both East and West Campus to take students, faculty, or staff to their cars between 

5:45 PM and 10:15 PM.  SBCC also provides a medical tram for students, faculty, or staff with limited 

mobility. 

The University of California, Santa Barbara (UCSB) is served by SBMTD, Easy Lift, and commuter services 

including the Clean Air Express, the Coastal Express, and the Valley Express.  UCSB’s Transportation 

Alternatives Program (TAP) also coordinates carpools and vanpools—UCSB vanpools currently serve 

commuters from Buellton, Camarillo, Carpinteria, Lompoc, Santa Maria, Santa Ynez, Solvang, Thousand 

Oaks, and Ventura.  In addition, Bill’s Bus links Isla Vista with downtown Santa Barbara Tuesday through 

Saturday from 9:30 PM to 2:00 AM and with Zodo’s in Goleta on Wednesdays from 9:00 PM to 1:30 AM. 

Westmont College operates a fixed route shuttle between campus and a number of locations around 

Santa Barbara.  Shuttle service is provided Monday through Friday, 7:25 AM to 1:35 AM; Saturday, 9:30 

AM to 12:07 AM; and Sunday, 11:00 AM to 10:07 PM.  Dial-A-Ride shuttle service is also available to take 

students to specifically requested locations between Carpinteria and UCSB.  Dial-a-Ride provides service 

Monday through Friday, 3:00 PM to 10:00 PM; Saturday, 10:00 AM to 5:30 PM; and Sunday 9:00 AM to 

4:30 PM. 

There are 14 vanpools originating in North County and 10 vanpools originating in Ventura County, which 

provide commuter transportation to the South Coast, and two vanpools that operate from Santa Maria 

to Lompoc, as recorded by Traffic Solutions, the inter-agency Transportation Demand Management 

program of the SBCAG.  Traffic Solutions staff assists employers and individual commuters to form new 

vanpools with a 50% lease discount for the first month and 25% lease discount on the second month.  

Traffic Solutions also helps vanpool coordinators fill vacancies on existing vanpools by offering a $100 

incentive for new vanpoolers.  In addition, in July 2007, Traffic Solutions launched Traffic Solutions 

Online, a comprehensive online commuter matchlist program that allows commuters to get up-to-date 

information about people with similar commute and work hours who are interested in carpooling, 

vanpooling, or in using a regional bus service.  The program generates a personalized commuter 
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matchlist from which participants can send standardized or personalized emails to other commuters, as 

well as update personal commute information.  The Traffic Solutions Online web-based service also 

includes the Emergency Ride Home program, a commuter calendar, a commuter cost calculator, as well 

as a host of employer tools for managing commuter benefit programs.  Commuters who do not have 

access to the internet can simply call Traffic Solutions at (805) 963-SAVE and a list of potential 

carpoolers or vanpools will be sent to them via mail or fax. 

Airport connectors in the South Coast include the Roadrunner Shuttle, the Santa Barbara Airbus, and the 

SuperRide Airport Shuttle.  Airport connectors in North County include the Central Coast Shuttle, the 

Roadrunner Shuttle, and the SuperRide Airport Shuttle. 

There are multiple taxi services through the South Coast and North County, including, but not limited to, 

American Taxi, Crown Cab, Fly By Night Taxi, Roadways Cab, Rose Cab, Santa Barbara City Cab, Santa 

Barbara Checker Cab, Santa Barbara Yellow Cab, Lompoc Taxi, Santa Maria Cab Company, and Santa 

Ynez Valley Cab. 

Specialized transportation services include SMOOTH, and various transportation services provided by 

nonprofit social service agencies for their clients.  The Social Services Transportation Action Plan and 

Inventory Update for 2001 identified 72 social service agencies that provide some type of transportation 

service option to their clients. These services accounted for 23,767 client rides in 2001. 
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VI. TRANSPORTATION NEEDS ASSESSMENT AND FINDINGS 

Under the Transportation Development Act (TDA) Article 8, TDA funding may be used for transit 

services, streets and roads, or pedestrian and bicycle projects.  As mentioned in Chapter I, TDA requires 

SBCAG, as the RTPA established by California Government Code § 99401, to perform an annual 

assessment of regional transit needs prior to making any allocation of TDA funds for non-transit 

purposes.  If the RTPA adopts a finding that there are unmet transit needs that are reasonable to meet 

within a jurisdiction not already dedicating all TDA Article 8 funding to transit, the needs shall be funded 

before any allocation is made for streets and roads within that jurisdiction.  Only upon adoption of a 

finding that there are no unmet transit needs, or that there are no unmet transit needs that are 

reasonable to meet, may the RTPA allocate funds for streets and roads.   

Each RTPA determines its own definition of “unmet transit need” and criteria for “reasonable to meet” 

for the purpose of TDA—SBCAG’s are shown in Figures 5 and 6.  Therefore, an unmet transit need as 

expressed by the public may not be the same as an unmet transit need as defined by SBCAG for the 

purposes of the TDA funding process. 

 

 

 

UNMET TRANSIT NEED DEFINITION 
Adopted by SBCAG Board on January 19, 2006 

An unmet transit need is the expressed or identified need of the community for additional public 

transportation services to meet existing basic mobility needs which are not currently being met 

through the existing system of public transit services or private transportation services.  Included, at 

a minimum, are those public transportation or specialized services which are identified in the 

Regional Transportation Plan, short-range transit plan, and/or transit development plan that have 

not been implemented or funded. 

If an expressed or identified need is determined by SBCAG to be an “operational issue”, it shall not 

be considered to be an unmet transit need.  Requests that do not require an identifiable additional 

increment of service will generally be considered operational.  Issues such as, but not limited to, the 

adequacy of location of bus stops, minor route improvements, marketing, and service reliability will 

generally be considered operational. 

The identified needs must be for the system of general public transit services.  All eligible users of a 

given service should have equivalent access or opportunity to use the service. 

 
FIGURE 5: DEFINITION—UNMET TRANSIT NEED 



 

38 

 

 

As mentioned above, SBCAG must make determinations of unmet and reasonable to meet only for 

those jurisdictions not dedicating all TDA Article 8 funding to public transportation.  Although this 

document encompasses a review of Santa Barbara County in its entirety, the determinations apply only 

to the City of Lompoc and unincorporated North Santa Barbara County.  This includes the service areas 

of COLT and Santa Barbara County transit services in Cuyama and Los Alamos.  All other jurisdictions—

Carpinteria, Goleta, Santa Barbara, and unincorporated South Santa Barbara County, which are in the 

SBMTD service area, and Buellton, Guadalupe, Santa Maria, and Solvang—are programming all their 

TDA Article 8 funds for transit in FY 2008-09.  This is the first year the City of Santa Maria plans to use all 

their TDA funds for transit; the funds will be used to expedite construction of a new transit center. 

Transit services have expanded in North County due to increasing percentages of TDA funds expended 

for transit.  Benchmarks outlining this expansion are shown in Table 18 and Figure 7. 

REASONABLE TO MEET CRITERIA 

Adopted by SBCAG Board on December 21, 2006 

An identified unmet transit need shall be determined to be “reasonable to meet” if SBCAG 

determines that the transit service will be in general compliance with the following criteria: 

1. Can be implemented consistent with the transportation improvement priorities, policies and 

performance standards contained in the Regional Transportation Plan, the transit 

development plan, or the short-range transit plan for the area. 

2. Can be implemented safely and in accordance with local, state, and federal laws and 

regulations. 

3. Excluding the first three years of operation, the additional transit service shall not cause the 

system of which it is a part to fail to meet systemwide performance standards including:  

a. the operator’s ability to maintain the required fare to operating cost ratio;  

b. the estimated number of passengers carried per service hour for proposed service 

shall be in the range of other similar services provided; and 

4. The proposed service would not cause claimant to incur expenses in excess of the maximum 

allocation of TDA funds. 

5. The proposed service is projected to reach a 20% fare box recovery within 3 years, 10% in 

non-urbanized areas providing rural services, 10% in non urbanized areas serving urbanized 

areas, and projected to show continuous progress toward meeting the fare box recovery 

ratio within 3 years. 

 
FIGURE 6: CRITERIA—REASONABLE TO MEET 
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TABLE 18: BENCHMARKS FOR CLAIMANTS USING TDA LTF FUNDING FOR STREETS AND ROADS 

Lompoc 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 

Ridership 210,375 248,446 286,080 306,651 322,790 - 

Farebox Recovery Ratio 12% 14% 15% 15% 10% - 

LTF Transit $250,919 $340,907 $448,297 $707,648 $497,047 $811,472 

LTF Streets and Roads $1,002,993 $958,748 $877,280 $679,697 $1,008,471 $688,554 

LTF Total $1,253,912 $1,299,655 $1,325,577 $1,387,345 $1,505,518 $1,500,026 

LTF Transit 20% 26% 34% 51% 33% 54% 

LTF Streets and Roads 80% 74% 66% 49% 67% 46% 

       Santa Barbara County 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 

Ridership 
see Cuyama Transit and Los Alamos Shuttle in Tables 17 and 19 

Farebox Recovery Ratio 

LTF Transit $851,558 $771,525 $841,603 $983,379 $1,221,843 $1,142,737 

LTF Streets and Roads $1,048,399 $1,235,623 $1,198,431 $1,109,214 $1,062,492 $1,202,262 

LTF Total $1,899,957 $2,007,148 $2,040,034 $2,092,593 $2,284,335 $2,344,999 

LTF Transit 45% 38% 41% 47% 53% 49% 

LTF Streets and Roads 55% 62% 59% 53% 47% 51% 

2006-07 allocation data from June 15, 2006 Staff Report to the SBCAG Board, 
http://www.sbcag.org/Meetings/SBCAG/2006/June/Item11FY06-07LTFAlloc.pdf 

2007-08 allocation data from June 21, 2007 Staff Report to the SBCAG Board, 
http://www.sbcag.org/Meetings/SBCAG/2007/June/Item6FFY07-08LTFAlloc.pdf 

Santa Barbara County's LTF amounts include the apportionments it gives to Lompoc, Santa Maria, and Solvang for 
transit service provided by COLT, SMAT, and SYVT in unincorporated areas. 
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FIGURE 7: TDA LOCAL TRANSPORTATION FUND ALLOCATIONS FY 2002-03 TO FY 2007-08 
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It should also be noted that, within the guidelines of TDA, the findings apply only to additional transit 

service, not to operational service issues.34  Examples of the requests not applicable to the Transit Needs 

Assessment are provided below.   

TABLE 19: REQUESTS NOT APPLICABLE TO THE TRANSIT NEEDS ASSESSMENT 

Type of Request Example 

Jurisdictions already using TDA funds for transit “night service from Guadalupe to Santa Maria” 

Operational Issues “Marian Urgent Care *in Santa Maria+ needs a better stop” 

Changes to transit system “SMAT could adopt a grid system, which is simpler than the 

current hub system, where the routes can be confusing” 

 

For needs that are in service areas not being assessed, or are operational in nature, SBCAG will provide 

the information obtained from the public input process to the transit operators.  The Santa Barbara 

County Transit Advisory Committee (SBCTAC), in coordination with the affected transit agencies, will 

address the issues.   

As explained in Chapter II, SBCAG staff gathered public input on transit needs via public workshops 

(conducted by COLT and SMAT), a public hearing before the SBCAG Board, and submission of 

correspondence via mail, e-mail, and online input form.  To make a finding, SBCAG first evaluates a 

request using the adopted definition of “unmet transit need” to determine whether or not it is an 

unmet transit need.  If it is, SBCAG then evaluates it using the adopted criteria for “reasonable to meet” 

to determine whether or not the request is reasonable to meet.  The reasonable to meet evaluation 

typically requires estimating several factors related to the new or expanded service requested, including 

operating cost, ridership, fare revenue, and other performance measures.  Such estimations can be 

difficult to make, especially when no comparable service exists. 

The best tool for evaluating a transit system’s performance is through its farebox recovery ratio.  This is 

calculated by dividing the overall revenue received through rider fares or tickets sold by the total cost to 

provide the service.  For urban fixed route services, the required farebox recovery ratio is 20%—getting 

$1 back for every $5 spent on a service.  For rural services, the required farebox recovery ratio is 10%—

getting $0.50 back for every $5 spent on service.  Farebox recovery ratios vary by area and by service.  

Table 19 shows the farebox recovery ratios for transit systems throughout the County during FY 

2006/2007.

                                                           
34

 Operational issues include, but are not limited to, the adequacy or location of bus stops, minor route improvements, 

marketing, and service reliability.   
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TABLE 20: FAREBOX RECOVERY RATIOS 

    Farebox Recovery Ratio 

Transit System Classification FY 2006-07 Required 

Breeze Bus Urban Fixed Route 19% 20% 

Clean Air Express* Urban Commuter 75% 20% 

Coastal Express Urban Commuter 65% 20% 

COLT Urban Fixed Route 10% 20% 

Cuyama Transit Rural 14% 10% 

Guadalupe Transit** Rural 20% 10% 

Los Alamos Shuttle Rural 6% 10% 

SBMTD*** Urban Fixed Route 39% 20% 

SMAT Urban Fixed Route 21% 20% 

SYVT Rural 12% 10% 

Valley Express**** Urban Commuter 53% 20% 

*Farebox recovery ratio in FY 2006-07 ranged from 70-80%, per Traffic Solutions staff 

**Includes the Flyer, the Shuttle, and ADA 

***Not including the Valley Express 

****Operated by SBMTD 

 

As transit service has evolved and more funding has been applied to improving transit service, the focus 

of expressed unmet transit needs has shifted from traditional requests toward operational issues 

(including requests for service for recreational purposes), intercommunity service, and enhanced 

commuter service.  Requests received through the 2008 public process are presented in the following 

pages.  Comments are organized by form of submission.  Tables 20 and 21 summarize the transit service 

requests.    
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Reasonable to Meet Analysis Assumptions 

Annual Increase: 

 Operating Cost     3% 

 Passengers/Hour    5% 

 Average Fare/Passenger35   0% 

Operating Cost (FY 2008-09)36: 

 Breeze      $96.45    

 COLT      $63.08  

 Guadalupe Flyer    $50.86 

 SMAT      $61.53 

 SMOOTH-Public Health Shuttle37  $86.95 

Passengers per Hour (Baseline, FY 2008-09): 

 Amtrak—Guadalupe38     10.7 

 Amtrak—Surf39     8.1 

 Breeze40     11.5       

 COLT41      11.2     

 SMAT42      25.0 

 SMOOTH-Public Health Shuttle43  2.7 
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Although the North Santa Barbara County Transit Plan assumes a 3% annual increase, fares generally do not increase linearly, 

but rather as step functions.  For a long-range plan such as the North Santa Barbara County Transit Plan, fare increases may 

average out to 3% per year, but for a short-range plan such as the Transit Needs Assessment, it is not reasonable to assume 

fares will increase during the three-year period. 

36 
Breeze, COLT, Guadalupe Flyer, and SMAT numbers are from North Santa Barbara County Transit Plan, p. 9-13. 

37
 Operating cost/revenue hour will be $84.42 for 2007-08 per SMOOTH staff (4/1/08 email). 

38
 Guadalupe saw 8,826 boardings in 2006-07 (http://www.amtrak.com/pdf/factsheets/CALIFORNIA07.pdf), an average of 

9.7/hour (if all Amtrak passengers took transit to the Amtrak station). 

39
 Surf saw 7,175 boardings in 2006-07 (http://www.amtrak.com/pdf/factsheets/CALIFORNIA07.pdf), an average of 7.4/hour (if 

all Amtrak passengers took transit to the Amtrak station). 

40
 There were 10.4 passengers per hour in 2006-07 per Draft Service Evaluation Report, 12/3/07. 

41
 There were 10.2 passengers per hour in 2006-07 per American Star Transportation, operating contractor for COLT (3/19/08 

email). 

42
 There were 22.7 passengers per hour in 2006-07 per SMAT staff (3/24/08 email). 

43
 There will be 2.6 passengers per hour in 2007-08 per SMOOTH staff (4/1/08 email). 
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Ridership to Amtrak station: 

 Transit to Amtrak station   50% (of Amtrak passengers) 

Weekend Ridership44: 

 Saturday     56% (of weekday ridership)   

 Sunday      42% (of weekday ridership) 

 Weekend average    49% (of weekday ridership) 

Night Ridership: 

 Night45      50% (of daytime ridership)   

Average Fare/Passenger: 

 Breeze46     $1.73   

 COLT47      $0.55 

 Guadalupe Flyer48    $0.57 

 SMAT49      $0.46 

 SMOOTH-Public Health Shuttle50  $1.97 
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Weekend ridership rates are based on average daily ridership data provided by SBMTD (3/20/08 email). 

45 
Night ridership rate is based on statistics from the University of Vermont 

(http://www.uvm.edu/tps/transportation/?Page=stats.html&SM=subinfo.html). 

46 
$73,204.71 fare revenue (City of Santa Maria, 10/17/07 email) / 42,308 boardings (Draft Service Evaluation Report: Breeze 

Pilot Service, 12/3/07). 

47 
Average fare per passenger in 2006-07 was $0.55 per American Star Transportation, operating contractor for COLT (3/19/08 

email). 

48
 $62,943 / 110,939 = $0.57 (2006-07) per SMOOTH (3/24/08 email).  (This includes all SMOOTH services, including Guadalupe 

Transit; statistics are not currently available by service type.) 

49 
Average fare per passenger in 2006-07 was $0.46 per SMAT staff (3/24/08 email). 

50
 Average fare per passenger in 2007-08 was $1.97 per SMOOTH staff (4/1/08 email). 
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Transit Needs Requests, Responses, and Reasonable to Meet Analyses 

SMAT Public Workshop—November 17, 200751 

Ms. Pierce: 
 
COMMENTS:  

 The designer of the new [SMAT] transit center should visit transit facilities in other areas to get 

ideas for Santa Maria. She mentioned that she has been to the Santa Barbara Transit center and 

it is very accommodating. 

 SMAT could adopt a grid system, which is simpler than the current hub system, where the 

routes can be confusing. 

 She requested that transfers should be usable in locations other than the designated transfer 

points, which would be more rider-friendly. Only five transfer points accept transfers, yet there 

are many other transfer opportunities. 

 Route interlining should be explained in the new schedule, as many riders are unaware that a 

bus arriving at the Town Center Mall will leave as another route. She added that she uses Route 

5 for appointments with two doctors and an X-ray facility, but the bus runs hourly with low 

ridership and does not depart at the same time as other routes. 

 Marian Urgent Care needs a better stop. 

 The Mental Health stop on the north side of Foster Road creates a dangerous crossing for riders 

going to the facility, as cars drive at high speed on the road, and the hourly service is less 

convenient. The north side of Foster needs more amenities as well. 

 The bus stop at Route 7 at College Drive just south of Cook Street is not in a good location and 

should be relocated closer to Main Street. Ms. Pierce added that the bus service drivers and 

staff are great. 

 While waiting at the bus at Main Street and College Street, Ms. Pierce commented that she 

missed the SMAT bus because sharing stops with RTA is confusing. She suggested that the times 

at which both buses arrive at a given stop close together should be analyzed. 

 The differences between Routes 3 and 3P should be made clearer in the bus schedules.  Per 

Barry Stotts, the buses new color scheme will help passengers easily distinguish between 

services. Mary McKinley added that the RTA bus has recently changed its schedule again, and 

now arrives at the mall 14 minutes after the hour, instead of the previous time of 21 minutes 

after the hour, which allows for transfers but creates more congestion. Ms. McKinley added that 

                                                           
51

 Requests copied from the Santa Maria Area Transit & SBCAG Riders Advisory Committee & Public Workshop Minutes. 
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the RTA schedule needs to be updated in the SMAT booklet. Ms. Pierce suggested adding yellow 

highlights to schedules posted at bus stops to highlight when the bus will arrive at that 

particular stop. 

Response: Most of these comments refer to operational issues and are being/will be addressed by 

SMAT.  Many of these comments relating to the design of the transit system are appropriate for when 

the City of Santa Maria is updating the Short Range Transit Plan, but are not unmet transit needs based 

on the SBCAG definition.  

 

COMMENT: A ‘medical route’, which serves major destinations for medical care, should be considered. [in 

Santa Maria] 

Response: SMAT currently provides stops at both the Marian Medical Center and Marian Urgent Care 

seven days a week.   

SMAT Route 3 serves the Marian Medical Center Monday through Friday from 6:25 AM to 7:00 PM, 

making stops approximately every 30 minutes.  Route 62 stops at the Center on weekdays at 7:21, 8:06, 

8:51, and 9:36 PM.  On weekends, Route 3P makes hourly stops from 9:00 AM to 6:00 PM on Saturdays, 

and from 10:00 AM to 6:00 PM on Sundays.  In addition, SLORTA Route 10 makes frequent stops at the 

Marian Medical Center seven days a week.  

SMAT Routes 5 serves Marian Urgent Care Monday through Friday, hourly, from 7:18 AM to 6:18 PM.  

Route 62 stops at Marian Urgent Care on weekdays at 8:35, 9:20, and 10:05 PM.  On weekends, Route 

45 makes hourly stops from 8:35 AM to 5:35 PM on Saturdays, and from 9:35 AM to 5:35 PM on 

Sundays.    

Because this service currently exists, it is not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Service connecting Santa Maria to Solvang should be considered. Michael Seden-Hansen 

[staff planner for Santa Maria] stated that plans are in the works to provide service between Lompoc 

and Solvang, which would make it possible to get from Santa Maria to Solvang via the new service and 

the Breeze bus. Ms. Pierce was concerned that this would be too time-consuming. Barry Stotts 

suggested that it might be possible for the SMOOTH special health bus to be used to get to Solvang. 

Response: Thus far there have been very few requests for this service.  Provided the new Lompoc to 

Buellton and Solvang service is successfully established and achieves a good farebox recovery ratio, 

Santa Maria to Solvang may be the next intercommunity service expansion.  Expansion of 

intercommunity services is done in phases to verify feasibility and build viable transit services.  The 

Breeze Bus, an intercommunity service that serves the largest transit markets in North County, was 

launched in May 2005; as of FY 2006-07 it had not yet met its required farebox recovery ratio, hence the 
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appropriateness of the phased approach.  The Breeze does expect to meet the requirement by FY 2007-

08.   

In addition, the Chumash Casino Shuttle offers service between Santa Maria and the Casino, which is 

located just east of Solvang in the Santa Ynez Valley.  The Casino Shuttle leaves Santa Maria every four 

hours beginning at 8:15 AM, and Lompoc every four hours beginning at 9:30 AM—it runs 24 hours/day, 

seven days/week.   

This is not an unmet need warranting additional examination at this time. 

 

Mr. Keith: 

COMMENT: Shelter staff at the Morrison shelter often do not know how to give directions to the 

homeless people that need SMAT services. 

Response: SBCAG will work with transit agency staff to update the countywide Transit Resource Guide 

last prepared in 2002. Representatives from SMAT and SMOOTH can work with shelter staff directly to 

provide them with more information on transit services.  (Not an unmet need.) 

 

COMMENT: Mr. Keith suggested having [SMAT] Routes 1A and 1B schedules be simplified as they are 

confusing, and often a rider does not know which Route 1 bus would take less time to get to a 

destination. Michael gave a quick description of the geographic areas served by the SMAT routes; if a 

route starts with an even number it serves the area west of Broadway, and if it is an odd number it 

serves the east side of Broadway. More specifically, if the route starts with the Route 2, it goes to the 

northwest part of town, routes starting with Route 4 or Route 8 serve the southwest, Routes with Route 

3 the northeast, and Routes 5 and 7 the southeast, with Route 1 connecting Santa Maria and Orcutt. 

SMATRAC member requested a route introduction with similar information to be in the schedules. 

Response: This comment refers to operational issues that are being/will be addressed by SMAT; 

therefore, this is not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Mr. Keith agreed with Ms. Pierce’s idea of having a medical Route [in Santa Maria]. 

Response: SMAT currently provides stops at both the Marian Medical Center and Marian Urgent Care 

seven days a week.   

SMAT Route 3 serves the Marian Medical Center Monday through Friday from 6:25 AM to 7:00 PM, 

making stops approximately every 30 minutes.  Route 62 stops at the Center on weekdays at 7:21, 8:06, 

8:51, and 9:36 PM.  On weekends, Route 3P makes hourly stops from 9:00 AM to 6:00 PM on Saturdays, 
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and from 10:00 AM to 6:00 PM on Sundays.  In addition, SLORTA Route 10 makes frequent stops at the 

Marian Medical Center seven days a week.  

SMAT Routes 5 serves Marian Urgent Care Monday through Friday, hourly, from 7:18 AM to 6:18 PM.  

Route 62 stops at Marian Urgent Care on weekdays at 8:35, 9:20, and 10:05 PM.  On weekends, Route 

45 makes hourly stops from 8:35 AM to 5:35 PM on Saturdays, and from 9:35 AM to 5:35 PM on 

Sundays. 

Because this service currently exists, it is not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Mr. Keith requested having a RTA bus going northbound [from Santa Maria] every two hours. 

Response: RTA (San Luis Obispo Regional Transit Authority) Route 10 departs Santa Maria every hour 

from approximately 6:00 AM to 6:00 PM on weekdays.  Because this service currently exists, it is not an 

unmet transit need according to SBCAG’s definition. 

 

Mr. Zoost: 

COMMENTS:  

 In the ADA forms, the definition of an attendant needs to be clarified. Can a translator serve as 

an attendant or can attendants accompany riders for appointment assistance?  These need to 

be clarified. Mr. Zoost suggested these definition clarifications could be added to the SRTP. 

 The bus stop on the west side of Bradley Road at the Crossroads Center [in Santa Maria] should 

be removed. Ms. McKinley mentioned that request was already on the project list. 

 The electronics destination signs for vehicles 187 and 183 are still inoperable. Ms. McKinley 

informed Mr. Zoost that the delay was due to the arrival of the repair parts.  The parts have 

been received and the headsigns are being repaired. 

 Remove the bus stop on Betteravia Road in front of the Party Place because it is difficult to 

serve. Michael added that the city had been given permission to add a stop on Betteravia Road 

just west of Broadway, at Western Dental, which would reduce any rider inconvenience from 

the removal of the Betteravia Road/Thornburg Street stop. 

 Remove the bus stop at McCoy Lane and Broadway (by the old Rite Aid store) to prevent 

accidents. This bus stop has no cutout and the traffic on McCoy Lane is congested. The nearby 

bus stop at Broadway and McCoy Lane is sufficient. 

Response: These comments refer to operational issues and are being/will be addressed by SMAT; 

therefore, these are not unmet transit needs according to SBCAG’s definition. 
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COMMENT: [SMAT] Routes 40, 4, and 7 (interlined) are late because of insufficient recovery time. Mr. 

Zoost suggested that Route 40 should not serve the Westgate area, and that the Westgate area could be 

better served by a new route. 

Response: These suggestions are appropriate for when the City of Santa Maria is updating the Short 

Range Transit Plan, but are not unmet transit needs based on the SBCAG definition. 

 

COMMENT: Combine [SMAT] Routes 8 and 1 into a new Route 81, operating from the Town Center Mall 

to the southwest with headways offset by 15 minutes from Routes 1A and 1B. He added that the County 

Government Center should be served by this new route. He also suggested offsetting Routes 4, 40, and 7 

by 15 minutes will allow students at Allan Hancock College to get to class on time. The current route 7 

schedule gets them to the college too close to the class start time, which discourages ridership. 

Response: These suggestions are appropriate for when the City of Santa Maria is updating the Short 

Range Transit Plan, but are not unmet transit needs based on the SBCAG definition. 

 

Mr. Stotts: 

COMMENTS:  

 The definition of “service animals” versus “pets” should be clarified. 

 The [SMAT] punch pass should be advertised more on the ADA buses, as some riders are 

unaware it can be used on both fixed route and ADA service. Ms. McKinley informed Mr. Stotts 

that pass information in the ADA service is in the ADA pamphlet. Mr. Stotts suggested telling the 

pass sales outlets that punch passes are good for fixed and ADA routes. 

 Have more outreach to VTC and other places to notify them of the SMATRAC meetings, such as 

this workshop. 

 Mr. Stotts added that the Breeze just celebrated the 100,000 rider. Mr. Stotts suggested printing 

a large version of the schedule and color contrast would be helpful on transit flyers and other 

documents. Barry suggested seeking input from low vision support groups to check how usable 

SMAT’s printed materials are by sight-impaired people. 

Response: These comments refer to operational issues and are being/will be addressed by SMAT; 

therefore, these are not unmet transits need according to SBCAG’s definition. 

 

Mr. Cartwright: 

COMMENT: Requested an express service from Orcutt to Santa Maria, at least at peak commute times 
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Response: The Breeze Bus serves Orcutt and Santa Maria both at peak commute times and throughout 

the day.  The ride from the Clark Avenue Park-and-Ride in Orcutt to the Town Center Mall Transit Center 

in Santa Maria takes less than 30 minutes.  It leaves Orcutt at 6:45, 7:16, and 9:15 AM, and 12:15, 2:15, 

4:15, 4:50, and 6:00 PM.  It leaves Santa Maria at 5:45, 6:20, and 9:50 AM, 12:45, 3:20, 3:55, 4:50, and 

5:20 PM.  The Breeze provides free transfers to all SMAT routes.  Because this is an existing service, it is 

not an unmet transit need according to SBCAG’s definition. 

 

COMMENTS:  

 He suggested expanding the bike rack capacity to three per bus, as the current 2-bike racks are 

occasionally full. 

 Two bus stops are very close to each other at Lakeview and Hillview [in Santa Maria]. One bus 

stop should be eliminated. 

 Two types of punch passes, one tailored for the Adult/Student rider, with no 10 cent 

denomination and another for Senior/Disabled riders, who do use the 10-cent denomination. 

Response: These comments refer to operational issues and are being/will be addressed by SMAT; 

therefore, these are not unmet transit needs according to SBCAG’s definition. 

 

COMMENT: Add direct [SMAT] service on the weekends from Crossroads Center to Broadway and McCoy 

Lane. 

Response: Since the City of Santa Maria plans to use all their TDA Article 8 funds for transit, this request 

is not applicable to the Transit Needs Assessment and SBCAG will not make findings.  SBCAG will, 

however, forward this request to the City for their consideration. 

 

COMMENT: Earlier [SMAT] service on Sundays 

Response: Currently the 10 SMAT routes that run on Sunday being at the following times: OS at 8:30; 1, 

2, 24, 45, and 7 at 9:15; 8 at 9:27; 20 and 3 at 9:45; and 40 at 10:45.   

Since the City of Santa Maria plans to use all their TDA Article 8 funds for transit, this request is not 

applicable to the Transit Needs Assessment and SBCAG will not make findings.  SBCAG will, however, 

forward this request to the City for their consideration. 
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Mr. Zoost: 

COMMENTS:   

 Install a bench on [SMAT] Route 40 at Betteravia at Blosser, in front of the McDonalds. 

 Relocate the bench on Fairway Drive to the Blosser Road/Betteravia Road bus stop. 

 Remove the “No Service on weekends” sign at the south Broadway stop near Blockbuster. 

 Eliminate the pockets in the schedule booklets, as most people do not use these for the all-route 

maps. 

Response: These comments refer to operational issues and are being/will be addressed by SMAT; 

therefore, these are not unmet transit needs according to SBCAG’s definition. 

 

COLT Public Workshop— January 8, 200852 

COMMENT: Councilman Schuyler [William Schuyler, Councilmember] stated that he has received calls 

from a woman confined to a mechanical chair that feels the drivers on the [COLT] fixed routes are rude 

and rushing her when she is entering and exiting the bus.  Richard said that he would talk to the 

operations manager and have him discuss this at our January drivers meeting.  Richard [Richard 

Fernbaugh, Aviation & Transportation Adm.] also suggested that she might prefer to use the Dial-A-Ride 

service, which is provided for the disabled and seniors.  This service allows for more time for pick-up and 

drop offs, as it is not on a fixed time schedule. 

Response: This comment has been addressed by COLT as described above (not an unmet need). 

 

COMMENT: Councilman Schuyler spoke to a young woman who rides the transit and was unable to return 

home on the bus after grocery shopping at Albertsons because she had too many bags to carry on the 

bus.  She had to walk home with her groceries.  Because of liability issues, there is a 2-bag limit on 

[Lompoc] City buses.  Richard stated if Mr. Schuyler could provide him with the name and phone 

number of the woman that he would help her explore social services in the community to see if there is 

someone available to help her with a larger load then COLT can accommodate.   

Response: This comment refers to operational issues that are being/will be addressed by COLT; 

therefore, this is not an unmet transit need according to SBCAG’s definition. 
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 Requests copied from the Minutes of the Transit Unmet Needs Public Workshop. 
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COMMENT: Councilman Schuyler stated that in past years he utilized a Greyhound service to ship and 

receive items from other cities.  This service is no longer available and he asked whether the City [of 

Lompoc] has ever considered running some type of freight service such as this. 

Response: Freight issues are not part of the unmet (public) transit needs analysis; therefore, this is not 

an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Ms. Pelsina [Lynn Pelsina, City Resident], would like to begin using the transit and asked for 

information about fare prices and how to apply for the Dial-A-Ride service.  She also inquired as to 

which bus to take to get to Vons and what the time intervals were between pick-ups.  Richard provided 

her with a COLT brochure and met with Ms Pelsina after the meeting to review the brochure. 

Response: This comment has been addressed by COLT as described above (not an unmet need). 

 

COMMENT: Ms. Coxsey [Pat Coxsey, City Resident] recalled an incident in 1995 or 1996 where she was 

assisting her elderly mother who was confined to a wheelchair and the driver would not help them 

enter/exit the bus.  She stated that as they tried to step off the bus they both fell down into the street.  

She wanted to know how they now deal with disabled people and if there have been improvements 

made.  Richard stated that we [COLT] have improved service for the disabled since that time and again 

explained the advantage of using Dial-A-Ride for those who need special assistance.  He also gave out 

our phone number to call if there are ever any complaints/problems and met with both Ms Coxsey and 

her husband after the meeting to assist them with additional questions. 

Response: This comment has been addressed by COLT as described above (not an unmet need). 

 

COMMENT: Mr. Dobberteen [Matt Dobberteen, County of SB] asked whether those in attendance would 

have an interest in a bus service [from Lompoc] to Santa Ynez and whether they would utilize this 

service if it were available.  Ms. Pelsina said that she used to work in Solvang and would have used the 

service had it been in place at that time. 

Response: Transit service between Lompoc, Buellton, and Solvang will begin operation in July 2008.  It 

will provide three daily weekday roundtrips in the morning, mid-day, and afternoon from Lompoc to 

Solvang with a stop in Buellton.  The service will provide connections with City of Lompoc Transit (COLT), 

Santa Ynez Valley Transit (SYVT), and the Breeze.  Because this service will soon exist, it is not an unmet 

transit need according to SBCAG’s definition. 

 



 

53 

COMMENT: Ms Coxsey asked if there is a bus service [from Lompoc] to Surf beach to pick-up and drop-off 

Amtrak passengers.  There is currently none available.  Richard stated that the City had tried to work 

with Amtrak to provide this service after Amtrak had cancelled their shuttle but that the cost per 

passenger would have been approximately $20 each way.  

Response: Unmet need; see Reasonable to Meet Analysis below. 

Note that Amtrak cancelled their shuttle in 2003 due to low ridership—approximately one passenger per 

day.  Note also that because current intercity Amtrak service has a spotty on-time performance record, 

timing transit service connections is problematic; therefore, this need is not reasonable to meet. 

 

 

FIGURE 8: MAP—LOMPOC TO SURF AMTRAK STATION
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 Map courtesy of Google Maps. 
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REQUEST: Bus service to Surf beach for Amtrak passengers 

 SERVICE OPTION 1: Run a COLT bus from Lompoc to the Surf Amtrak station 4 times a day, 7 days a week, to 

accommodate all scheduled Amtrak stops. 

 DETERMINATION 

   

 
Unmet Transit Need: Yes 

  

 
Reasonable to Meet: No per Criteria 5 (see below) 

     

 
Criteria 5: Farebox Recovery 

   

  
FY 2008-09 FY 2009-10 FY 2010-11 

 
Total Operating Cost Per Bus Hour $63.08 $64.97 $66.92 

 
Total Routes 1 1 1 

 
Total Hours Per Route Per Year (3 hours x 365 days)** 1,095 1,095 1,095 

 
Total Hours for All Routes 1,095 1,095 1,095 

 
Total Operating Cost of New Service $69,073 $71,145 $73,279 

     

 
Total Passengers Per Hour 4.1 4.3 4.5 

 
Total Hours for All Routes 1,095 1,095 1,095 

 
Average Fare Per Passenger $0.55 $0.55 $0.55 

 
Total Revenue from New Service $2,447 $2,570 $2,698 

  
      

 
Estimated Farebox Recovery Ratio 3.54% 3.61% 3.68% 

     
 

**Four 20-min-each-way round-trips/day, 7 days/week. (Accommodates all Amtrak stops.) 
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REQUEST: Bus service to Surf beach for Amtrak passengers 

 SERVICE OPTION 2: Run a Breeze bus from Lompoc to the Surf Amtrak station 4 times a day, 7 days a week, to 

accommodate all scheduled Amtrak stops. 

 DETERMINATION 

   

 
Unmet Transit Need: Yes 

  

 
Reasonable to Meet: No per Criteria 5 (see below) 

     

 
Criteria 5: Farebox Recovery 

   

  
FY 2008-09 FY 2009-10 FY 2010-11 

 
Total Operating Cost Per Bus Hour $96.45 $99.34 $102.32 

 
Total Routes 1 1 1 

 
Total Hours Per Route Per Year (2.7 hours x 365 days)** 973 973 973 

 
Total Hours for All Routes 973 973 973 

 
Total Operating Cost of New Service $93,878 $96,694 $99,595 

     

 
Total Passengers Per Hour 4.1 4.3 4.5 

 
Total Hours for All Routes 973 973 973 

 
Average Fare Per Passenger $1.73 $1.73 $1.73 

 
Total Revenue from New Service $6,844 $7,186 $7,545 

  
      

 
Estimated Farebox Recovery Ratio 7.29% 7.43% 7.58% 

     
 

**Four 20-min-each-way round-trips/day, 7 days/week. (Accommodates all Amtrak stops.) 

 

Because this service requires a 10% farebox recovery ratio within three years, it is not reasonable to 

meet (per criteria 554).  
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 Reasonable to Meet Criteria 5 states, “An identified unmet transit need shall be determined to be “reasonable to meet” if 

SBCAG determines …The proposed service is projected to reach a 20% fare box recovery within 3 years, 10% in non-urbanized 

areas providing rural services, 10% in non urbanized areas serving urbanized areas, and projected to show continuous progress 

toward meeting the fare box recovery ratio within 3 years.” 
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Santa Barbara County Public Hearing—January 17, 200855 

COMMENT: Kenneth Wolf, resident of Orcutt addressed the board on the need for bus service from 

Orcutt to Santa Maria. 

Response: The Breeze Bus serves Orcutt and Santa Maria both at peak commute times and throughout 

the day.  The ride from the Clark Avenue Park-and-Ride in Orcutt to the Town Center Mall Transit Center 

in Santa Maria takes less than 30 minutes.  It leaves Orcutt at 6:45, 7:16, and 9:15 AM, and 12:15, 2:15, 

4:15, 4:50, and 6:00 PM.  It leaves Santa Maria at 5:45, 6:20, and 9:50 AM, 12:45, 3:20, 3:55, 4:50, and 

5:20 PM.  The Breeze provides free transfers to all SMAT routes.  Because this is an existing service, it is 

not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Kenneth Wolf, resident of Orcutt addressed the board on the need for communication of the 

bus schedules to the public. 

Response: SBCAG will work with transit agency staff to update the countywide Transit Resource Guide 

last prepared in 2002.  This is not an unmet transit need according to SBCAG’s definition.  

 

COMMENT: Martha Albarca, with Pueblo, (Spanish speaking/translated by Eustaquino Valdez) addressed 

the board on the need for buses to run from Santa Maria to Santa Barbara.  She stated that there are 

mothers with children that have no transportation to get to medical appointments at the clinic, etc. 

Response: The Clean Air Express provides regional commuter service from Santa Maria to Santa 

Barbara/Goleta.  Greyhound also provides regional service between Santa Barbara and Santa Maria.  In 

addition, SMOOTH operates the Santa Barbara Health Clinic Transportation shuttle, which provides 

services three days per week from Santa Maria to medical appointments in Santa Barbara.   

Expansion of Clean Air Express services is problematic at this time; the Clean Air Express is subsidized by 

Measure D and continuation of this local sales tax is uncertain.  If Measure D is not renewed (via 

Measure A), continuation of any Clean Air Express service is in question.  Requests to expand Clean Air 

Express services, therefore, cannot be accommodated during this year’s assessment (unmet need; not 

reasonable to meet (per criteria 156)), but could be considered in future years.   
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 Requests copied from the Minutes of the Regular Meeting of the January 17, 2008 Santa Barbara County Association of 

Governments Board of Directors, 

http://www.sbcag.org/Meetings/SBCAG/2008/Feb%2008/Item%205%20minsversn2.%20Jan%2008.pdf. 

56
 Reasonable to Meet Criteria 1 states, “An identified unmet transit need shall be determined to be “reasonable to meet” if 

SBCAG determines that the transit service…Can be implemented consistent with the transportation improvement priorities, 

policies and performance standards contained in the Regional Transportation Plan, the transit development plan, or the short-

range transit plan for the area.” 

http://www.sbcag.org/Meetings/SBCAG/2008/Feb%2008/Item%205%20minsversn2.%20Jan%2008.pdf
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For Santa Barbara Health Clinic Transportation, see Reasonable to Meet Analysis below.   

 

REQUEST: Buses from Santa Maria to Santa Barbara for medical appointments.  

 SERVICE OPTION: Run Santa Barbara Health Clinic Transportation (operated by SMOOTH) from Santa Maria 

(and Guadalupe, Lompoc, Buellton, Solvang, and Santa Ynez) to Santa Barbara 5 days a week rather than 3 days 
a week. 

 DETERMINATION 

   

 
Unmet Transit Need: Yes 

  

 
Reasonable to Meet: No per Criteria 5 (see below) 

     

 
Criteria 5: Farebox Recovery 

   

  
FY 2008-09 FY 2009-10 FY 2010-11 

 
Total Operating Cost Per Bus Hour $86.95 $89.56 $92.25 

 
Total Routes 1 1 1 

 
Total Hours Per Route Per Year (9 hours x 104 days)** 936 936 936 

 
Total Hours for All Routes 936 936 936 

 
Total Operating Cost of New Service $81,388 $83,829 $86,344 

     

 
Total Passengers Per Hour 2.7 2.9 3.0 

 
Total Hours for All Routes 936 936 936 

 
Average Fare Per Passenger $1.97 $1.97 $1.97 

 
Total Revenue from New Service $5,040 $5,292 $5,556 

  
      

 
Estimated Farebox Recovery Ratio 6.19% 6.31% 6.43% 

     
 

**Operate an additional 2 days/week.  

 

Because this service requires a 20% farebox recovery ratio within three years, it is not reasonable to 

meet (per criteria 5). 
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COMMENT: Noreen Nims, 5th District PTA, addressed the board on the busing needs of college students, 

seniors and evening service between Santa Maria, Tanglewood, Guadalupe and other outlying cities.  

Response: SMAT’s Route 40 serves two stops in unincorporated Tanglewood until 6:15 PM on weekdays 

and 5:15 PM on weekends.  Unmet need; see Reasonable to Meet Analysis below for service until 8:15 

PM on weekdays.   

The Guadalupe Flyer serves Guadalupe and Santa Maria until 6:15 PM on weekdays and 5:15 PM on 

Saturday.  Unfortunately the request for added evening service is not applicable to the Transit Needs 

Assessment; Guadalupe already allocates all TDA Article 8 funding to transit. 

 

 

FIGURE 9: MAP—DOWNTOWN SANTA MARIA TO TANGLEWOOD
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 Map courtesy of Google Maps. 

TTaanngglleewwoooodd  



 

59 

REQUEST: Evening service to Tanglewood, a neighborhood in Santa Maria 

 SERVICE OPTION: Operate SMAT route 40 from downtown Santa Maria to Tanglewood for 2 additional hours 

in the evening, 5 days a week. 

 DETERMINATION 

   

 
Unmet Transit Need: Yes 

  

 
Reasonable to Meet: No per Criteria 5 (see below) 

     

 
Criteria 5: Farebox Recovery 

   

  
FY 2008-09 FY 2009-10 FY 2010-11 

 
Total Operating Cost Per Bus Hour $61.53 $63.38 $65.28 

 
Total Routes 1 1 1 

 
Total Hours Per Route Per Year (2 hours x 260 days)** 520 520 520 

 
Total Hours for All Routes 520 520 520 

 
Total Operating Cost of New Service $31,996 $32,955 $33,944 

     

 
Total Passengers Per Hour 12.5 13.1 13.8 

 
Total Hours for All Routes 520 520 520 

 
Average Fare Per Passenger $0.46 $0.46 $0.46 

 
Total Revenue from New Service $2,993 $3,143 $3,300 

  
      

 
Estimated Farebox Recovery Ratio 9.36% 9.54% 9.72% 

     
 

**Operate SMAT route 40 for 2 additional hours during the week. 

 

Because this service requires a 20% farebox recovery ratio within three years, it is not reasonable to 

meet (per criteria 5). 
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COMMENT: Noreen Nims … asked why there were no bus stops in Foxenwoods. 

Response: SMAT route 1-B makes stops in the Foxenwoods development.  Because this service exists, it 

is not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Dorothy Littlejohn, PUEBLO volunteer, addressed the board on more bus service running 

between Santa Barbara and Santa Maria. 

Response: The Clean Air Express provides regional commuter service from Santa Maria to Santa 

Barbara/Goleta.  Greyhound also provides regional service between Santa Barbara and Santa Maria.  In 

addition, SMOOTH operates the Santa Barbara Health Clinic Transportation shuttle, which provides 

services three days per week from Santa Maria to medical appointments in Santa Barbara.   

Expansion of Clean Air Express services is problematic at this time; the Clean Air Express is subsidized by 

Measure D and continuation of this local sales tax is uncertain.  If Measure D is not renewed (via 

Measure A), continuation of any Clean Air Express service is in question.  Requests to expand Clean Air 

Express services, therefore, cannot be accommodated during this year’s assessment (unmet need; not 

reasonable to meet (per criteria 1)), but could be considered in future years.   

For Santa Barbara Health Clinic Transportation, see Reasonable to Meet Analysis (above).   

For service to Santa Barbara operated by SMAT, similar to COLT’s service to Santa Barbara, see 

Reasonable to Meet Analysis below.  
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REQUEST: More bus service from Santa Maria to Santa Barbara 

     SERVICE OPTION: Operate a SMAT bus from Santa Maria to Santa Barbara twice a week (similar to COLT's 
service). 

     DETERMINATION 
   

 
Unmet Transit Need: Yes 

  

 
Reasonable to Meet: No per Criteria 5 (see below) 

     

 
Criteria 5: Farebox Recovery 

   

  
FY 2008-09 FY 2009-10 FY 2010-11 

 
Total Operating Cost Per Bus Hour $61.53 $63.38 $65.28 

 
Total Routes 1 1 1 

 
Total Hours Per Route Per Year (8 hours x 104 days)** 520 520 520 

 
Total Hours for All Routes 520 520 520 

 
Total Operating Cost of New Service $31,996 $32,955 $33,944 

     

 
Total Passengers Per Hour*** 11.5 12.1 12.7 

 
Total Hours for All Routes 520 520 520 

 
Average Fare Per Passenger $0.46 $0.46 $0.46 

 
Total Revenue from New Service $2,751 $2,888 $3,033 

  
      

 
Estimated Farebox Recovery Ratio 8.60% 8.76% 8.93% 

     
 

**Operate SMAT SM to SB shuttle two days per week; depart at 8:30 AM and return by 4:30 PM. 

 

***Based on passengers/hour for Breeze, a regional service. 

 

Because this service requires a 20% farebox recovery ratio within three years, it is not reasonable to 

meet (per criteria 5). 
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COMMENT: Zoila Aguilar, with PUEBLO (Spanish speaking/translated by Eustaquino Valdez) addressed the 

board on the needs for more bus service between Santa Maria and Santa Barbara for students and 

workers. 

Response: The Clean Air Express provides regional commuter service from Santa Maria to Santa 

Barbara/Goleta.  Greyhound also provides regional service between Santa Barbara and Santa Maria.  In 

addition, SMOOTH operates the Santa Barbara Health Clinic Transportation shuttle, which provides 

services three days per week from Santa Maria to medical appointments in Santa Barbara.   

Expansion of Clean Air Express services is problematic at this time; the Clean Air Express is subsidized by 

Measure D and continuation of this local sales tax is uncertain.  If Measure D is not renewed (via 

Measure A), continuation of any Clean Air Express service is in question.  Requests to expand Clean Air 

Express services, therefore, cannot be accommodated during this year’s assessment (unmet need; not 

reasonable to meet (per criteria 1)), but could be considered in future years.   

For Santa Barbara Health Clinic Transportation, see Reasonable to Meet Analysis (above).   

For service to Santa Barbara operated by SMAT, similar to COLT’s service to Santa Barbara, see 

Reasonable to Meet Analysis (above). 

 

COMMENT: Magdalena, La Preciosa Radio Station, (Spanish speaking/translated by Eustaquino Valdez) 

emphasized the need for safe transportation within the community. 

Response: This comment refers to an operational issue that is continually addressed by all transit 

agencies; therefore, this is not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Natalia Bautista with PUEBLO (Spanish speaking/translated by Eustaquino Valdez) asked 

board to consider having afternoon or evening meetings so the Latino and agricultural communities 

would be able to attend.  

Response: In addition to the public hearing, SBCAG relies on input from the SMAT workshop, which was 

held on a Saturday, and the COLT workshop, which was held in the evening.   The SBCAG Board does not 

meet in the evening.  (Not an unmet need.) 

 

COMMENT: Natalia Bautista with PUEBLO (Spanish speaking/translated by Eustaquino Valdez) asked 

board to consider ... students who are not able to attend events after school due to lack of 

transportation.  

Response: This request is too general to evaluate whether or not it is an unmet transit need. 
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COMMENT: Natalia Bautista with PUEBLO (Spanish speaking/translated by Eustaquino Valdez) … 

advocated for a more flexible schedule for service between Santa Maria and Santa Barbara. 

Response: The Clean Air Express provides regional commuter service from Santa Maria to Santa 

Barbara/Goleta.  Greyhound also provides regional service between Santa Barbara and Santa Maria.  In 

addition, SMOOTH operates the Santa Barbara Health Clinic Transportation shuttle, which provides 

services three days per week from Santa Maria to medical appointments in Santa Barbara.   

Expansion of Clean Air Express services is problematic at this time; the Clean Air Express is subsidized by 

Measure D and continuation of this local sales tax is uncertain.  If Measure D is not renewed (via 

Measure A), continuation of any Clean Air Express service is in question.  Requests to expand Clean Air 

Express services, therefore, cannot be accommodated during this year’s assessment (unmet need; not 

reasonable to meet (per criteria 1)), but could be considered in future years.   

For Santa Barbara Health Clinic Transportation, see Reasonable to Meet Analysis (above).   

For service to Santa Barbara operated by SMAT, similar to COLT’s service to Santa Barbara, see 

Reasonable to Meet Analysis (above). 

 

COMMENT: Belen Seara, PUEBLO, also addressed the board on meeting times and the desire to hold them 

at a time when more workers would be able to attend.  

Response: In addition to the public hearing, SBCAG relies on input from the SMAT workshop, which was 

held on a Saturday, and the COLT workshop, which was held in the evening.   The SBCAG Board does not 

meet in the evening.  (Not an unmet need.) 

 

COMMENT: Belen Seara, PUEBLO … expressed the need for more transportation and daily trips between 

Santa Barbara and Santa Maria. 

Response: The Clean Air Express provides regional commuter service from Santa Maria to Santa 

Barbara/Goleta.  Greyhound also provides regional service between Santa Barbara and Santa Maria.  In 

addition, SMOOTH operates the Santa Barbara Health Clinic Transportation shuttle, which provides 

services three days per week from Santa Maria to medical appointments in Santa Barbara.   

Expansion of Clean Air Express services is problematic at this time; the Clean Air Express is subsidized by 

Measure D and continuation of this local sales tax is uncertain.  If Measure D is not renewed (via 

Measure A), continuation of any Clean Air Express service is in question.  Requests to expand Clean Air 

Express services, therefore, cannot be accommodated during this year’s assessment (unmet need; not 

reasonable to meet (per criteria 1)), but could be considered in future years.   

For Santa Barbara Health Clinic Transportation, see Reasonable to Meet Analysis (above).   
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For service to Santa Barbara operated by SMAT, similar to COLT’s service to Santa Barbara, see 

Reasonable to Meet Analysis (above). 

 

COMMENT: Belen Seara, PUEBLO … expressed the need for more transportation and daily trips between 

… Lompoc and Santa Maria. 

Response: The Breeze Bus provides weekday service between Lompoc and Santa Maria.  It runs 

throughout the day, beginning at 5:45 AM and ending at 6:25 PM.  Because service exists, this is not an 

unmet transit need according to SBCAG’s definition. 

 

COMMENT: Alex Pujo, Coalition for Sustainable Transportation, emphasized the need for public 

transportation. Would also like to see the Vehicle Availability by Household Census information included 

in report. 

Response: Vehicle Availability by Household was provided in Table 11 on page 19 of the 2007 Transit 

Needs Assessment.  It is also provided in Table 13 on page 19 of this 2008 Transit Needs Assessment.  

(Not an unmet need.) 

 

COMMENT: Alex Pujo … expressed the need for less formal evening meetings that are not so intimidating. 

Response: In addition to the public hearing, SBCAG relies on input from the SMAT workshop, which was 

held on a Saturday, and the COLT workshop, which was held in the evening.   The SBCAG Board does not 

meet in the evening.   

Note that SBCAG also accepts comments by mail, e-mail, and online public comment form 

(www.sbcag.org/public-comment__1.html). 

(Not an unmet need.) 

 

COMMENT: Ashley Payne (Director of Community Partners in Caring) spoke about the needs of the elderly 

and would like the support of the board for the volunteer programs currently in place. 

Response: Comment noted.  (Not an unmet need.) 

 

COMMENT: Deborah Brasket, Santa Barbara County Action Network, spoke about the public outreach 

process and the need to notice at schools, churches, community centers.  She requested that meetings 

be held during convenient hours for those who work during the day.  

http://www.sbcag.org/public-comment__1.html
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Response: See page 2 for more information about the public outreach process.  In addition to the public 

hearing, SBCAG relies on input from the SMAT workshop, which was held on a Saturday, and the COLT 

workshop, which was held in the evening.   The SBCAG Board does not meet in the evening.  (Not an 

unmet need.)   

 

COMMENT: Deborah Brasket … advocated for more regional services, by directional reverse commuter 

services on all current routes.  

Response: The Clean Air Express and Greyhound both provide regional service.  Expansion of Clean Air 

Express services is problematic at this time; the Clean Air Express is subsidized by Measure D and 

continuation of this local sales tax is uncertain.  If Measure D is not renewed (via Measure A), 

continuation of any Clean Air Express service is in question.  Therefore, this need is not reasonable to 

meet. 

 

COMMENT: Deborah Brasket … wants better connections between Amtrak and Guadalupe.   

Response: Unfortunately this request is not applicable to the Transit Needs Assessment; Guadalupe 

already allocates all TDA Article 8 funding to transit.   

It is worth noting that the Guadalupe Flyer schedule accommodates all but one Amtrak stop during the 

week and two of the five Amtrak stops on Saturday.  In reality, however, the Flyer may not serve many 

Amtrak passengers because current intercity Amtrak service has a spotty on-time performance record.  

The unreliable schedule makes timing transit service connections problematic.  Therefore, this need is 

not reasonable to meet. 

 

COMMENT: Deborah Brasket … expressed the desire to see a formalized commitment for the plan to use 

TDA funds entirely for transit.  

Response: Comment noted.  (Not an unmet need.) 
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COMMENT: Deborah Brasket … requested bus service on weekends between Lompoc and Santa Maria, 

particularly on Sunday.   

Response: Unmet need; see Reasonable to Meet Analysis below.  The Breeze provides weekday service 

between Lompoc and Santa Maria, but it is not reasonable to provide Saturday or Sunday service. 

 

REQUEST: Weekend service on Breeze (Saturday) 

 SERVICE OPTION: Operate the Breeze Bus, which runs between Lompoc and Santa Maria, for 3 round-trips on 

Saturday. 

 DETERMINATION 

   

 
Unmet Transit Need: Yes 

  

 
Reasonable to Meet: No per Criteria 5 (see below) 

     

 
Criteria 5: Farebox Recovery 

   

  
FY 2008-09 FY 2009-10 FY 2010-11 

 
Total Operating Cost Per Bus Hour $96.45 $99.34 $102.32 

 
Total Routes 1 1 1 

 
Total Hours Per Route Per Year (6 hours x 52 days)** 312 312 312 

 
Total Hours for All Routes 312 312 312 

 
Total Operating Cost of New Service $30,092 $30,995 $31,925 

     

 
Total Passengers Per Hour 6.4 6.7 7.1 

 
Total Hours for All Routes 312 312 312 

 
Average Fare Per Passenger $1.73 $1.73 $1.73 

 
Total Revenue from New Service $3,466 $3,640 $3,822 

  
      

 
Estimated Farebox Recovery Ratio 11.52% 11.74% 11.97% 

     
 

**Three 1-hour-each-way round-trips/day. Operate Saturday. 
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REQUEST: Weekend service on Breeze (Sunday)  

 SERVICE OPTION: Operate the Breeze Bus, which runs between Lompoc and Santa Maria, for 3 round-trips on 

Sunday. 

 DETERMINATION 

   

 
Unmet Transit Need: Yes 

  

 
Reasonable to Meet: No per Criteria 5 (see below) 

     

 
Criteria 5: Farebox Recovery 

   

  
FY 2008-09 FY 2009-10 FY 2010-11 

 
Total Operating Cost Per Bus Hour $96.45 $99.34 $102.32 

 
Total Routes 1 1 1 

 
Total Hours Per Route Per Year (6 hours x 52 days)** 312 312 312 

 
Total Hours for All Routes 312 312 312 

 
Total Operating Cost of New Service $30,092 $30,995 $31,925 

     

 
Total Passengers Per Hour 4.8 5.1 5.3 

 
Total Hours for All Routes 312 312 312 

 
Average Fare Per Passenger $1.73 $1.73 $1.73 

 
Total Revenue from New Service $2,600 $2,730 $2,866 

  
      

 
Estimated Farebox Recovery Ratio 8.64% 8.81% 8.98% 

     
 

**Three 1-hour-each-way round-trips/day. Operate Sunday. 

 

Because this service requires a 20% farebox recovery ratio within three years, it is not reasonable to 

meet (per criteria 5). 
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COMMENT: Deborah Brasket … expressed the need for more door-to-door service for seniors. 

Response: SMAT and SMOOTH provide curb-to-curb service for qualified individuals.  Because this 

service exists, it is not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Deborah Brasket … expressed the need for more … buses on the major routes where ridership 

is heaviest in order to decrease wait time.  

Response: This request is too general to evaluate whether or not it is an unmet transit need. 

 

COMMENT: Deborah Brasket … expressed the need for more … bus service on the northwest side of Santa 

Maria. 

Response: Since the City of Santa Maria plans to use all their TDA Article 8 funds for transit, this request 

is not applicable to the Transit Needs Assessment and SBCAG will not make findings.  SBCAG will, 

however, forward this request to the City for their consideration. 

 

COMMENT: Deborah Brasket … expressed the need for … express service from Orcutt to Santa Maria in 

the morning and evening. 

Response: The Breeze Bus serves Orcutt and Santa Maria both at peak commute times and throughout 

the day.  The ride from the Clark Avenue Park-and-Ride in Orcutt to the Town Center Mall Transit Center 

in Santa Maria takes less than 30 minutes.  It leaves Orcutt at 6:45, 7:16, and 9:15 AM, and 12:15, 2:15, 

4:15, 4:50, and 6:00 PM.  It leaves Santa Maria at 5:45, 6:20, and 9:50 AM, 12:45, 3:20, 3:55, 4:50, and 

5:20 PM.  The Breeze provides free transfers to all SMAT routes.  Because this is an existing service, it is 

not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Deborah Brasket … expressed the need for … night service from Guadalupe to Santa Maria 

transit center at least three times a week.   

Response: Unfortunately this request is not applicable to the Transit Needs Assessment; Guadalupe 

already allocates all TDA Article 8 funding to transit.   

 

COMMENT: Deborah Brasket …   Keep buses in good condition in order to promote ridership. 

Response: This comment refers to an operational issue that is continually addressed by all transit 

agencies; therefore, this is not an unmet transit need according to SBCAG’s definition. 
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North County Unmet Transit Needs Goals Provided by SBCAN58—January 17, 2008 

COMMENT: The outreach process must survey riders of existing service and more effectively identify un-

served and underserved populations 

Response: Surveys are not appropriate every year.  See page 2 for more information about the public 

outreach process.  (Not an unmet need.)   

 

COMMENT: Need to go into the schools, churches, community centers, and other community locations to 

gather feedback from riders and potential riders.  Hold these meetings at hours convenient to the 

participants, including those who work in the day and cannot attend meetings during work hours. 

Response: See page 2 for more information about the public outreach process.  In addition to the public 

hearing, SBCAG relies on input from the SMAT workshop, which was held on a Saturday, and the COLT 

workshop, which was held in the evening.   The SBCAG Board does not meet in the evening.  (Not an 

unmet need.)   

 

COMMENT: Need regularly scheduled regional bus services, connecting the Santa Maria, Lompoc, and 

Santa Ynez Valleys. 

Response: Transit service between Lompoc, Buellton, and Solvang will begin operation in July 2008.  It 

will provide three daily weekday roundtrips in the morning, mid-day, and afternoon from Lompoc to 

Solvang with a stop in Buellton.  The service will provide connections with City of Lompoc Transit (COLT), 

Santa Ynez Valley Transit (SYVT), and the Breeze.  This new service, combined with Breeze, provides 

intercommunity service between Lompoc, Santa Maria, and the Santa Ynez Valley.   

Provided the new Lompoc to Buellton and Solvang service is successfully established and achieves a 

good farebox recovery ratio, Santa Maria to Solvang may be the next intercommunity service expansion.  

Expansion of intercommunity services is done in phases to verify feasibility and build viable transit 

services.  The Breeze Bus, an intercommunity service that serves the largest transit markets in North 

County, was launched in May 2005; as of FY 2006-07 it had not yet met its required farebox recovery 

ratio, hence the appropriateness of the phased approach.  The Breeze does expect to meet the 

requirement by FY 2007-08.   

In addition, the Chumash Casino Shuttle offers service between both Lompoc and Santa Maria and the 

Casino, which is located just east of Solvang in the Santa Ynez Valley.  The Casino Shuttle leaves Santa 

Maria every four hours beginning at 8:15 AM, and Lompoc every four hours beginning at 9:30 AM—it 

runs 24 hours/day, seven days/week.   

                                                           
58

 Santa Barbara County Action Network 
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Because service exists, this request is not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Need bi-directional/reverse commute services on all current routes. 

Response: This request is too general to evaluate whether or not it is an unmet transit need. 

 

COMMENT: Need weekend service on the Breeze  

Response: Unmet need; see Reasonable to Meet Analysis (above). 

 

COMMENT: Need weekend service on the … Clean Air Express. 

Response: In anticipation of the termination of Measure D, SBCAG—the current operator of the Clean 

Air Express—worked with the City of Santa Maria, the City of Lompoc, and the County of Santa Barbara 

to develop an interim plan to fund the Clean Air Express through June 2009.  The interim plan assumes 

no changes to current service.  The request, therefore, cannot be accommodated during this year’s 

assessment (unmet need; not reasonable to meet (per criteria 1)), but could be considered in future 

years.   

If Measure A (essentially the renewal of Measure D) does not pass, the Clean Air Express will come to an 

end.  If Measure A passes, there are long-term plans to transfer operation of the Clean Air Express to a 

local transit operator such as COLT or SMAT. 

 

COMMENT: Extend breeze services to Buellton, Solvang, and Santa Ynez … and to Santa Maria 

Response: Transit service between Lompoc, Buellton, and Solvang will begin operation in July 2008.  It 

will provide three daily weekday roundtrips in the morning, mid-day, and afternoon from Lompoc to 

Solvang with a stop in Buellton.  The service will provide connections with City of Lompoc Transit (COLT), 

Santa Ynez Valley Transit (SYVT), and the Breeze.  This new service, combined with Breeze, provides 

intercommunity service between Lompoc, Santa Maria, and the Santa Ynez Valley.   

Provided the new Lompoc to Buellton and Solvang service is successfully established and achieves a 

good farebox recovery ratio, Santa Maria to Solvang may be the next intercommunity service expansion.  

Expansion of intercommunity services is done in phases to verify feasibility and build viable transit 

services.  The Breeze Bus, an intercommunity service that serves the largest transit markets in North 

County, was launched in May 2005; as of FY 2006-07 it had not yet met its required farebox recovery 

ratio, hence the appropriateness of the phased approach.  The Breeze does expect to meet the 

requirement by FY 2007-08.   
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In addition, the Chumash Casino Shuttle offers service between both Lompoc and Santa Maria and the 

Casino, which is located just east of Solvang in the Santa Ynez Valley.  The Casino Shuttle leaves Santa 

Maria every four hours beginning at 8:15 AM, and Lompoc every four hours beginning at 9:30 AM—it 

runs 24 hours/day, seven days/week.   

Because service exists, this request is not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Extend breeze services … on 101 to Los Alamos 

Response: The Breeze bus serves Santa Maria, Vandenberg Air Force Base (VAFB), and Lompoc from 

5:45 AM to 6:25 PM Monday through Friday.  The Los Alamos Shuttle provides service between Los 

Alamos and Santa Maria—two round trips per day, two days per week (Tuesdays and Saturdays). 

The Breeze Bus, which serves the largest transit markets in North County, was launched in May 2005; as 

of FY 2006-07 it had not yet met its required farebox recovery ratio.  Current transit service between Los 

Alamos and Santa Maria—the Los Alamos Shuttle—has only a 6% farebox recovery ratio (2006-07). 

Since the connection between the Breeze bus and the Los Alamos Shuttle is only available on Tuesdays, 

this is an unmet transit need.  However, the Breeze is struggling with its farebox recovery ratio, and 

adding service to Los Alamos—an area that currently generates an extremely low farebox recovery 

ratio—would hinder the Breeze’s ability to reach and maintain the required farebox recovery ratio.  Thus 

this need is not reasonable to meet per criteria 3a.59 

 

COMMENT: Need transit service between Lompoc, Buellton, and Solvang. 

Response: Transit service between Lompoc, Buellton, and Solvang will begin operation in July 2008.  It 

will provide three daily weekday roundtrips in the morning, mid-day, and afternoon from Lompoc to 

Solvang with a stop in Buellton.  The service will provide connections with City of Lompoc Transit (COLT), 

Santa Ynez Valley Transit (SYVT), and the Breeze.  Service will soon exist to satisfy this request; thus it is 

not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Extend Clean Air express to Santa Maria Transit center. 

                                                           
59

 Reasonable to Meet Criteria 3a states, “An identified unmet transit need shall be determined to be “reasonable to meet” if 

SBCAG determines that the transit service…Excluding the first three years of operation, the additional transit service shall not 

cause the system of which it is a part to fail to meet systemwide performance standards including the operator’s ability to 

maintain the required fare to operating cost ratio.” 
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Response: The Santa Maria Transit Center is overcrowded and there is no room for the Clean Air Express 

to stop there.60  The overcrowding creates safety issues with buses blocking access to parking and the 

Town Center Mall, and spilling out onto the street.  SMAT has acquired funding to design and build a 

new, larger, transit center in the near future61, which could accommodate the Clean Air Express.  

 Also, the interim plan to fund the Clean Air Express (through June 2009) assumes no changes to current 

service.  The request, therefore, cannot be accommodated during this year’s assessment, but could be 

considered in future years, if the passage of Measure A allows for continued funding of the Clean Air 

Express. 

Unmet need; not reasonable to meet (per criteria 1 and 262). 

 

COMMENT: Need better connections between Santa Maria and Amtrak in Guadalupe. 

Response: The Guadalupe Flyer, which serves both Santa Maria and Guadalupe, stops at the Guadalupe 

Amtrak station every hour from 6:40 AM to 5:40 PM during the week.  This schedule accommodates the 

entire Amtrak schedule (stops at 7:21 AM, 12:02 PM, 2:36 PM, and 5:05 PM), with the exception of the 

7:39 PM stop.  On Saturdays, the Flyer runs from 8:15 AM to 5:15 PM—stopping at the Amtrak station 

every hour from 8:40 to 4:40 PM.  This schedule accommodates two of the five Amtrak stops.  The 

Guadalupe Flyer does not run on Sundays.   

Note also that because current intercity Amtrak service has a spotty on-time performance record, timing 

transit service connections is problematic. 

Since the City of Santa Maria plans to use all their TDA Article 8 funds for transit, this request is not 

applicable to the Transit Needs Assessment and SBCAG will not make findings.  SBCAG will, however, 

forward this request to the City for their consideration. 

 

COMMENT: Need weekend service between the Lompoc and Santa Maria, preferably on Sunday, since 

many people who use buses work on Saturday. 

                                                           
60

 Per David Whitehead, City of Santa Maria. 

61
 The City of Santa Barbara released the Request for Proposals for design of the new Transit Center in May 2007 (SMAT TDA 

Triennial Performance Audit, October 2007, p. 10). 

62
 Reasonable to Meet Criteria 2 states, “An identified unmet transit need shall be determined to be “reasonable to meet” if 

SBCAG determines that the transit service…Can be implemented safely and in accordance with local, state, and federal laws and 

regulations.” 
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Response: Unmet need; see Reasonable to Meet Analysis (above).  The Breeze provides weekday 

service between Lompoc and Santa Maria, but it is not reasonable to provide Saturday or Sunday 

service. 

 

COMMENT: Extend service from Lompoc to Santa Barbara during the day. 

Response: The Clean Air Express provides regional commuter service from Lompoc to Santa 

Barbara/Goleta.  Expansion of Clean Air Express services is problematic at this time; the Clean Air 

Express is subsidized by Measure D and continuation of this local sales tax is uncertain.  If Measure D is 

not renewed (via Measure A), continuation of any Clean Air Express service is in question.  Requests to 

expand Clean Air Express services, therefore, cannot be accommodated during this year’s assessment 

(unmet need; not reasonable to meet (per criteria 1)), but could be considered in future years.   

In addition, SMOOTH operates the Santa Barbara Health Clinic Transportation shuttle, which provides 

services three days per week from Lompoc to medical appointments in Santa Barbara.  For an analysis of 

expanding Santa Barbara Health Clinic Transportation, see Reasonable to Meet Analysis (above).   

Note that COLT also operates one round trip from Lompoc to Santa Barbara each Tuesday and 

Thursday—vehicles depart from Lompoc at 8:30 AM and depart from the SBMTD Transit Center at 3:30 

PM 

 

COMMENT: The three jurisdictions that normally use TDA funds on roads (Santa Maria, Lompoc, and 

northern SB County) need to formally commit to using all TDA funds for transit in the future, starting 

immediately. 

Response: Comment noted.  (Not an unmet need.) 
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COMMENT: Need Sunday service with one bus running at all times [In Lompoc Valley]  

Response: Unmet need; see Reasonable to Meet Analysis below. 

 

REQUEST: COLT service on Sundays 

 SERVICE OPTION: Operate all 7 COLT routes on Sunday for 8 hours a day. 

 DETERMINATION 

   

 
Unmet Transit Need: Yes 

  

 
Reasonable to Meet: No per Criteria 5 (see below) 

     

 
Criteria 5: Farebox Recovery 

   

  
FY 2008-09 FY 2009-10 FY 2010-11 

 
Total Operating Cost Per Bus Hour $63.08 $64.97 $66.92 

 
Total Routes* 7 7 7 

 
Total Hours Per Route Per Year (8 hours x 52 days)** 416 416 416 

 
Total Hours for All Routes 2,912 2,912 2,912 

 
Total Operating Cost of New Service $183,689 $189,200 $194,876 

     

 
Total Passengers Per Hour 4.7 5.0 5.2 

 
Total Hours for All Routes 2,912 2,912 2,912 

 
Average Fare Per Passenger $0.55 $0.55 $0.55 

 
Total Revenue from New Service $7,565 $7,943 $8,340 

  
      

 
Estimated Farebox Recovery Ratio 4.12% 4.20% 4.28% 

     
 

*Per City of Lompoc staff (4/12/07 email). 

 
**Operate 8 hours/day, 1 day/week. 

 

Because this service requires a 20% farebox recovery ratio within three years, it is not reasonable to 

meet (per criteria 5). 
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COMMENT: Extend night service to midnight [In Lompoc Valley]  

Response: Unmet need; see Reasonable to Meet Analysis below. 

 

REQUEST: Extend COLT service to midnight 

 SERVICE OPTION: Operate all 7 COLT routes until midnight (rather than 8:00 PM) during the week. 

 DETERMINATION 

   

 
Unmet Transit Need: Yes 

  

 
Reasonable to Meet: No per Criteria 5 (see below) 

     

 
Criteria 5: Farebox Recovery 

   

  
FY 2008-09 FY 2009-10 FY 2010-11 

 
Total Operating Cost Per Bus Hour $63.08 $64.97 $66.92 

 
Total Routes* 7 7 7 

 
Total Hours Per Route Per Year (4 hours x 260 days)** 1,040 1,040 1,040 

 
Total Hours for All Routes 7,280 7,280 7,280 

 
Total Operating Cost of New Service $459,222 $472,999 $487,189 

     

 
Total Passengers Per Hour 5.6 5.9 6.2 

 
Total Hours for All Routes 7,280 7,280 7,280 

 
Average Fare Per Passenger $0.55 $0.55 $0.55 

 
Total Revenue from New Service $22,513 $23,639 $24,821 

  
      

 
Estimated Farebox Recovery Ratio 4.90% 5.00% 5.09% 

     
 

*Per City of Lompoc staff (4/12/07 email). 

 
**Extend service 4 hours, from 8 PM to 12 AM. Operate weekdays (260 days/year). 

 

Because this service requires a 20% farebox recovery ratio within three years, it is not reasonable to 

meet (per criteria 5). 
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COMMENT: Need more buses on major routes where ridership is heaviest, down Broadway, Betteravia, 

Bradley (by Crossroads Center and Edwards theater.  [In Santa Maria Valley]  

Response: This request is too general to evaluate whether or not it is an unmet transit need. 

 

COMMENT: Santa Maria made a commitment to help school children, and has offered bus routes that 

help children and parents get to school.  But service is lacking for those who live on the Northeast side 

of town for Pioneer High School busriders.  The current route is not convenient and takes too long.  [In 

Santa Maria Valley] 

Response: Since the City of Santa Maria plans to use all their TDA Article 8 funds for transit, this request 

is not applicable to the Transit Needs Assessment and SBCAG will not make findings.  SBCAG will, 

however, forward this request to the City for their consideration. 

 

COMMENT: Need better service in the evening.  Currently the service runs only in one direction.  Needs to 

go both ways.  [In Santa Maria Valley] 

Response: Since the City of Santa Maria plans to use all their TDA Article 8 funds for transit, this request 

is not applicable to the Transit Needs Assessment and SBCAG will not make findings.  SBCAG will, 

however, forward this request to the City for their consideration. 

 

COMMENT: It still takes nearly an hour to get from Orcutt to many stops in Santa Maria.  Need express 

services to Orcutt in the morning and evening.  [In Santa Maria Valley] 

Response: The Breeze Bus serves Orcutt and Santa Maria both at peak commute times and throughout 

the day.  The ride from the Clark Avenue Park-and-Ride in Orcutt to the Town Center Mall Transit Center 

in Santa Maria takes less than 30 minutes.  It leaves Orcutt at 6:45, 7:16, and 9:15 AM, and 12:15, 2:15, 

4:15, 4:50, and 6:00 PM.  It leaves Santa Maria at 5:45, 6:20, and 9:50 AM, 12:45, 3:20, 3:55, 4:50, and 

5:20 PM.  The Breeze provides free transfers to all SMAT routes.  Because this is an existing service, it is 

not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Need Night service from Guadalupe to SM transit center at least 3 nights per week so people 

can go shopping, to theater, and attend school events and other community/cultural events.  [In Santa 

Maria Valley] 

Response: Unfortunately this request is not applicable to the Transit Needs Assessment; Guadalupe 

already allocates all TDA Article 8 funding to transit.   
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COMMENT: Need a permanent, consistent, quality-control rider to provide customer Service Assessment.  

Response: This comment refers to operational issues that are continually addressed by all transit 

agencies; therefore, this is not an unmet transit need. 

 

COMMENT: Buses in Santa Maria are known as “slum buses.”  Need to keep buses in better condition to 

encourage ridership.  One bus had a broken heater for a year, and it was very cold in the winter for 

some riders, especially the elderly.  Keep buses well-maintained, clean, and in good repair.  

Response: This comment refers to operational issues that are being/will be addressed by SMAT; 

therefore, this is not an unmet transit need according to SBCAG’s definition. 

 

Advocacy Council of Work Training Program Participants letter—January 11, 2008 

COMMENT: As frequent users of public transit (MTD and Easy Lift), we have become concerned with the 

condition and accessibility of Santa Barbara bus stops.  Often, riders (both disabled and not) are forced 

to wait at bus stops with no shelter from the weather.  Many of the people we advocate for use 

wheelchairs to assist in their mobility, and the lack of overhangs on bus stops not only results in 

unnecessary and expensive wear and tear to mobility equipment, but also poses a threat to the health 

and safety of all riders. 

To complicate matters, many of the same bus stops lack cement wheelchair pads or ramps.  The lack of 

ramps and overhangs often results in wheelchairs stuck in mud or tangled in foliage.  Examples of these 

inadequate and inaccessible bus stops can be found at the corners of Aero Camino & Hollister, as well as 

at the intersection of Hollister & Firestone Road.  The latter bus stop does have a ramp, however it is not 

large enough in size and it is positioned in a way that hinders boarding the bus. 

Response: This comment refers to operational issues to be addressed by SBMTD; therefore, this is not 

an unmet transit need according to SBCAG’s definition.  Also, on the South Coast, all TDA Article 8 

funding is already allocated to transit.  SBCAG staff did, however, initiate a meeting to communicate 

these concerns to SBMTD staff.  Following the meeting with SBMTD, the City of Santa Barbara 

Department of Public Works, the Santa Barbara Airport, and the City of Goleta, local agencies have 

committed to programming bus stop improvements at Aero Camino and Hollister Avenue.  

 

Justin Ruhge/Concerned Taxpayers, I.N.C.  Letter—January 17, 2008 

COMMENT: Bus systems are not profitable ventures.  They are only sustainable by very large tax 

subsidies. …no more funds should be spent on more transportation until there is more demand for it. … 
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We need to put any future funds into major road improvements for cars.  This is our most urgent 

“unmet-transit-need.”  

Response: Only upon adoption of a finding that there are no unmet transit needs, or that there are no 

unmet transit needs that are reasonable to meet, may SBCAG allocate TDA Article 8 funding for streets 

and roads.  (Not an unmet need.) 

 

COAST63/H. Alexander Pujo letter—February 15, 2008 

COMMENT: Public outreach efforts by your agency to encourage transit-dependent populations to attend 

Unmet Transit Needs hearings have declined markedly in the past three years. As you are well aware, a 

very large share of the transit-dependant and transit-user population in Northern Santa Barbara County 

is Hispanic.  

Spanish language publications like Latino Today, television stations Telemundo and Univisión, as well as 

several Spanish radio stations constitute the main communication outlets for these individuals. In 

English, the Santa Maria Times, Santa Maria Sun and the Lompoc Record are the newspapers with 

largest circulation in areas pertinent to the Unmet Transit Needs hearings.  

SBCAG failed to achieve significant participation by users of SMAT, COLT, SYVT and other services. Other 

outreach techniques successfully used by SBCAG in the past (i.e., surveys of transit users, and focus 

group discussions) were not used this year. As a consequence, the Unmet Transit Need hearing on 

January 17, 2008 failed to provide sufficient opportunity for transit users to express their needs, nor 

allow SBCAG Directors to make the legal finding that “there are no unmet transit needs in Northern 

Santa Barbara County that are reasonable to meet”. 

Response: See page 2 for more information about the public outreach process.  Surveys are not 

appropriate every year.  SMAT and COLT hold public workshops and provide the input to SBCAG.  (Not 

an unmet need.)   

 

COMMENT: We find it also imperative to express our strongest objections to the way the January 17 

meeting was conducted. Considering that a very large percentage of transit users in North County are 

Spanish speakers, the need for professional translation services at a hearing meant to communicate the 

needs of Spanish-speaking transit users to English-speaking SBCAG Board members is both obvious and 

unavoidable. Translation requests were made in advance, but not properly fulfilled. 

Response: SBCAG acknowledges these comments.   SBCAG used a Spanish translator recommend by 

local transit agency staff.  SBCAG also recognizes the challenges in reconciling Spanish translation and 

timely public input at public hearings.  SBCAG will endeavor to ensure that translation services are 
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appropriate in the future if the Board supports continued Spanish translation services, which are not 

required by law.  (Not an unmet need.) 

 

COMMENT: Contributing to the lack of professional translation, the conduction of the hearing generated 

an atmosphere where public testimony was difficult and limited. Chair Firestone failed to understand 

how his demeanor intimidated and suppressed the public testimony the hearing was supposed to 

welcome. Three minutes were given to each speaker including translation, but the slow delivery of the 

translator consumed the better part of the allotted time. Furthermore, Chair Firestone interrupted 

speakers repeatedly urging them to conclude their testimony even though every one of them spoke 

within the allocated time. 

Response: SBCAG acknowledges these comments.   SBCAG used a Spanish translator recommend by 

local transit agency staff.  SBCAG also recognizes the challenges in reconciling Spanish translation and 

timely public input at public hearings.  SBCAG will endeavor to ensure that translation services are 

appropriate in the future if the Board supports continued Spanish translation services, which are not 

required by law.  (Not an unmet need.)   

 

COMMENT: According to the 2007 Unmet Transit Needs Assessment and informal surveys conducted by 

COAST and other groups, there are large gaps in the interregional transit service in the reverse peak 

direction from the South Coast to North County,  

Response: This is not an unmet need; SBCAG Traffic Solutions is initiating a pilot vanpool demonstration 

project this fiscal year to test the viability of this service. 

 

COMMENT: [T]here are large gaps in the interregional transit service…between the Santa Ynez Valley, 

Lompoc and Santa Maria.  

Response: Transit service between Lompoc, Buellton, and Solvang will begin operation in July 2008.  It 

will provide three daily weekday roundtrips in the morning, mid-day, and afternoon from Lompoc to 

Solvang with a stop in Buellton.  The service will provide connections with City of Lompoc Transit (COLT), 

Santa Ynez Valley Transit (SYVT), and the Breeze.  This new service, combined with Breeze, provides 

intercommunity service between Lompoc, Santa Maria, and the Santa Ynez Valley.   

Provided the new Lompoc to Buellton and Solvang service is successfully established and achieves a 

good farebox recovery ratio, Santa Maria to Solvang may be the next intercommunity service expansion.  

Expansion of intercommunity services is done in phases to verify feasibility and build viable transit 

services.  The Breeze Bus, an intercommunity service that serves the largest transit markets in North 

County, was launched in May 2005; as of FY 2006-07 it had not yet met its required farebox recovery 
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ratio, hence the appropriateness of the phased approach.  The Breeze does expect to meet the 

requirement by FY 2007-08.   

In addition, the Chumash Casino Shuttle offers service between both Lompoc and Santa Maria and the 

Casino, which is located just east of Solvang in the Santa Ynez Valley.  The Casino Shuttle leaves Santa 

Maria every four hours beginning at 8:15 AM, and Lompoc every four hours beginning at 9:30 AM—it 

runs 24 hours/day, seven days/week.   

Because service exists, this request is not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Expansion of the Clean Air Express to cover reverse commuting needs between Santa Barbara 

and Lompoc 

Response: In anticipation of the termination of Measure D, SBCAG—the current operator of the Clean 

Air Express—worked with the City of Santa Maria, the City of Lompoc, and the County of Santa Barbara 

to develop an interim plan to fund the Clean Air Express through June 2009.  The interim plan assumes 

no changes to current service.  The request, therefore, cannot be accommodated during this year’s 

assessment (unmet need; not reasonable to meet (per criteria 1)), but could be considered in future 

years.   

If Measure A (essentially the renewal of Measure D) does not pass, the Clean Air Express will come to an 

end.  If Measure A passes, there are long-term plans to transfer operation of the Clean Air Express to a 

local transit operator such as COLT or SMAT.       

 

COMMENT: Expansion of the Clean Air Express to cover reverse commuting needs…between Santa 

Barbara and Santa Maria 

Response: Expansion of Clean Air Express services is problematic at this time; the Clean Air Express is 

subsidized by Measure D and continuation of this local sales tax is uncertain.  If Measure D is not 

renewed (via Measure A), continuation of any Clean Air Express service is in question.  Requests to 

expand Clean Air Express services, therefore, cannot be accommodated during this year’s assessment 

(unmet need; not reasonable to meet (per criteria 1)), but could be considered in future years.   

However, this is not an unmet need—SBCAG Traffic Solutions is initiating a pilot vanpool demonstration 

project this fiscal year to test the viability of this service. 

 

COMMENT: Clean Air Express services on Saturdays 

Response: In anticipation of the termination of Measure D, SBCAG—the current operator of the Clean 

Air Express—worked with the City of Santa Maria, the City of Lompoc, and the County of Santa Barbara 
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to develop an interim plan to fund the Clean Air Express through June 2009.  The interim plan assumes 

no changes to current service.  The request, therefore, cannot be accommodated during this year’s 

assessment (unmet need; not reasonable to meet (per criteria 1)), but could be considered in future 

years.   

If Measure A (essentially the renewal of Measure D) does not pass, the Clean Air Express will come to an 

end.  If Measure A passes, there are long-term plans to transfer operation of the Clean Air Express to a 

local transit operator such as COLT or SMAT.       

 

Marc Chytilo letter—February 15, 2008 

COMMENT: Current and Prospective Transit Users Should Be Surveyed Through Community Outreach and 

On-Board Surveys.  … the outreach process must survey riders of existing services and more effectively 

identify un-served and under-served communities.  …  Existing public transit users were not surveyed, 

rather had to submit written comments or testify at the public hearing. The TDA identifies transit 

dependent or transit disadvantaged groups to include the elderly, the handicapped, and persons with 

limited means.  Individuals in these groups are those individuals least able to attend public hearings or 

spend the time necessary to write and submit written comments. Due to this fact, it is incumbent on 

SBCAG to be proactive in identifying the needs of these transit dependent or disadvantaged groups. 

Response: Surveys are not appropriate every year.  In addition to the public hearing, SBCAG relies on 

input from the SMAT and COLT workshops.  SBCAG also accepts comments by of mail, e-mail, and online 

public comment form (www.sbcag.org/public-comment__1.html).  See page 2 for more information 

about the public outreach process.  (Not an unmet need.)   

 

COMMENT: The January 15, 2008 unmet transit needs hearing was conducted in such a way as to chill the 

participation of the transit dependant populations that are supposed to be the focus of the unmet 

transit needs public outreach process. Public Utilities Code § 99220. In particular, the hearing required 

by Public Utilities Code § 99401.5(c) failed to achieve its purpose “of soliciting comments” due to the 

imposition of strict timelines for public comment. The problem was exacerbated by the Chairperson’s 

biased treatment of persons testifying in Spanish, forcing them to truncate their testimony to meet the 

unreasonable requirement that the Spanish testimony and the English translation had to be completed 

in the 3 minute time period. This biased treatment, clearly selected and discriminated against persons 

on cultural, racial and ethnic lines. 

Response: SBCAG acknowledges these comments.   SBCAG used a Spanish translator recommend by 

local transit agency staff.  SBCAG also recognizes the challenges in reconciling Spanish translation and 

timely public input at public hearings.  SBCAG will endeavor to ensure that translation services are 

appropriate in the future if the Board supports continued Spanish translation services, which are not 

required by law.  (Not an unmet need.)   

http://www.sbcag.org/public-comment__1.html
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COMMENT: We attached Mr. Cliff Chambers’ letter from 2007 that was not considered in that unmet 

transit needs process. His comments remain applicable today and are submitted by reference as if 

repeated in this letter. 

Response: See Clifford Chambers/Transit Resource Center letter below. 

 

COMMENT: In addition, preparation of the recent north county Transit Plan involved a number of survey 

tools that identified a number of unmet transit needs. All of the evidence in that report is submitted by 

reference as if repeated in this letter. 

Response: See North Santa Barbara County Transit Plan below. 

 

COMMENT: In 2003 COAST undertook a survey of unmet transit needs in northern Santa Barbara County.  

Although some of the report is outdated, the data remains applicable to the 2008 unmet transit needs 

process. 

Response: See COAST Unmet Transit Needs in North Santa Barbara County below. 

 

COMMENT: Santa Barbara County conspicuously lacks regional public transportation service. The one 

existing bus line, the Clean Air Express, is designed and operated primarily as a regional commuter 

service and doesn’t address the travel needs of transit dependant and low income populations. Even the 

needs of reverse commuters are not addressed. 

A reconfiguration and expansion of the Clean Air Express and/or development of a new regularly 

scheduled regional bus service is required to meet the needs of the transit dependent/disadvantaged. A 

regional bus service sufficient to meet these needs to provide connecting service between the transit 

centers of Santa Barbara, Buellton and Santa Maria, coordinated with local services of MTD, SMAT, RTA 

and the other transit operators is an unmet transit need. A regional service including bi-

directional/reverse commute services that address the needs of people who work in the north county is 

an unmet transit need.  Regional transit services have consistently achieved high fare box recovery 

ratios, and therefore the service is also reasonable to meet. 

Response: The Breeze, Clean Air Express, Guadalupe Flyer, Valley Express (SBMTD), SLORTA Route 10, 

and Greyhound all provide regional service.  Regional services are expanded in a phased manner as 

appropriate.  Therefore, this is not an unmet need.     

 

COMMENT: Sunday service with one bus running at all times on the principal Lompoc COLT routes 

Response: Unmet need; see Reasonable to Meet Analysis (above). 
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COMMENT: Extended COLT night service to midnight on the principal Lompoc COLT routes 

Response: Unmet need; see Reasonable to Meet Analysis (above). 

 

COMMENT: Increased frequency of service from Lompoc to Santa Barbara during the day 

Response: The Clean Air Express provides regional commuter service from Lompoc to Santa 

Barbara/Goleta.  Expansion of Clean Air Express services is problematic at this time; the Clean Air 

Express is subsidized by Measure D and continuation of this local sales tax is uncertain.  If Measure D is 

not renewed (via Measure A), continuation of any Clean Air Express service is in question.  Requests to 

expand Clean Air Express services, therefore, cannot be accommodated during this year’s assessment 

(unmet need; not reasonable to meet (per criteria 1)), but could be considered in future years.   

In addition, SMOOTH operates the Santa Barbara Health Clinic Transportation shuttle, which provides 

services three days per week from Lompoc to medical appointments in Santa Barbara.  For an analysis of 

expanding Santa Barbara Health Clinic Transportation, see Reasonable to Meet Analysis (above).   

Note that COLT also operates one round trip from Lompoc to Santa Barbara each Tuesday and 

Thursday—vehicles depart from Lompoc at 8:30 AM and depart from the SBMTD Transit Center at 3:30 

PM 

 

COMMENT: Reverse commute service from Santa Barbara and Goleta to Lompoc 

Response: This is not an unmet need; SBCAG Traffic Solutions is initiating a pilot vanpool demonstration 

project this fiscal year to test the viability of this service. 

 

COMMENT: Reverse commute service from Santa Barbara and Goleta to the Santa Ynez Valley 

Response: This is not an unmet need; SBCAG Traffic Solutions is initiating a pilot vanpool demonstration 

project this fiscal year to test the viability of this service. 

 

COMMENT: Reverse commute service from Santa Barbara and Goleta to Santa Maria, including afternoon 

service back to SB/Goleta 

Response: Reverse commute service from Santa Barbara and Goleta to Santa Maria is not an unmet 

need; SBCAG Traffic Solutions is initiating a pilot vanpool demonstration project this fiscal year to test 

the viability of this service. 
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For afternoon service back to SB/Goleta: the Clean Air Express provides regional commuter service from 

Santa Maria to Santa Barbara/Goleta, but expansion of Clean Air Express services is problematic at this 

time.  The Clean Air Express is subsidized by Measure D and continuation of this local sales tax is 

uncertain.  If Measure D is not renewed (via Measure A), continuation of any Clean Air Express service is 

in question.  Requests to expand Clean Air Express services, therefore, cannot be accommodated during 

this year’s assessment (unmet need; not reasonable to meet (per criteria 1)), but could be considered in 

future years.   

In addition, SMOOTH operates the Santa Barbara Health Clinic Transportation shuttle, which provides 

services three days per week from Santa Maria to medical appointments in Santa Barbara.  For an 

analysis of expanding Santa Barbara Health Clinic Transportation, see Reasonable to Meet Analysis 

(above).   

Note that Greyhound also provides regional service between Santa Barbara and Santa Maria.   

 

COMMENT: Weekend service on the Breeze 

Response: Unmet need; see Reasonable to Meet Analysis (above). 

 

COMMENT: Weekend service on the Clean Air Express 

Response: In anticipation of the termination of Measure D, SBCAG—the current operator of the Clean 

Air Express—worked with the City of Santa Maria, the City of Lompoc, and the County of Santa Barbara 

to develop an interim plan to fund the Clean Air Express through June 2009.  The interim plan assumes 

no changes to current service.  The request, therefore, cannot be accommodated during this year’s 

assessment (unmet need; not reasonable to meet (per criteria 1)), but could be considered in future 

years.   

If Measure A (essentially the renewal of Measure D) does not pass, the Clean Air Express will come to an 

end.  If Measure A passes, there are long-term plans to transfer operation of the Clean Air Express to a 

local transit operator such as COLT or SMAT. 

 

COMMENT: Extension of Breeze service to Buellton, Solvang, Santa Ynez … and to Santa Maria with bi-

directional service 

Response: Transit service between Lompoc, Buellton, and Solvang will begin operation in July 2008.  It 

will provide three daily weekday roundtrips in the morning, mid-day, and afternoon from Lompoc to 

Solvang with a stop in Buellton.  The service will provide connections with City of Lompoc Transit (COLT), 

Santa Ynez Valley Transit (SYVT), and the Breeze.  This new service, combined with Breeze, provides 

intercommunity service between Lompoc, Santa Maria, and the Santa Ynez Valley.   



 

85 

Provided the new Lompoc to Buellton and Solvang service is successfully established and achieves a 

good farebox recovery ratio, Santa Maria to Solvang may be the next intercommunity service expansion.  

Expansion of intercommunity services is done in phases to verify feasibility and build viable transit 

services.  The Breeze Bus, an intercommunity service that serves the largest transit markets in North 

County, was launched in May 2005; as of FY 2006-07 it had not yet met its required farebox recovery 

ratio, hence the appropriateness of the phased approach.  The Breeze does expect to meet the 

requirement by FY 2007-08.   

In addition, the Chumash Casino Shuttle offers service between both Lompoc and Santa Maria and the 

Casino, which is located just east of Solvang in the Santa Ynez Valley.  The Casino Shuttle leaves Santa 

Maria every four hours beginning at 8:15 AM, and Lompoc every four hours beginning at 9:30 AM—it 

runs 24 hours/day, seven days/week.   

Because service exists, this request is not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Extension of Breeze service … on 101 to Los Alamos … with bi-directional service 

Response: The Breeze bus serves Santa Maria, Vandenberg Air Force Base (VAFB), and Lompoc from 

5:45 AM to 6:25 PM Monday through Friday.  The Los Alamos Shuttle provides service between Los 

Alamos and Santa Maria—two round trips per day, two days per week (Tuesdays and Saturdays). 

The Breeze Bus, which serves the largest transit markets in North County, was launched in May 2005; as 

of FY 2006-07 it had not yet met its required farebox recovery ratio.  Current transit service between Los 

Alamos and Santa Maria—the Los Alamos Shuttle—has only a 6% farebox recovery ratio (2006-07). 

Since the connection between the Breeze bus and the Los Alamos Shuttle is only available on Tuesdays, 

this is an unmet transit need.  However, the Breeze is struggling with its farebox recovery ratio, and 

adding service to Los Alamos—an area that currently generates an extremely low farebox recovery 

ratio—would hinder the Breeze’s ability to reach and maintain the required farebox recovery ratio.  Thus 

this need is not reasonable to meet per criteria 3a.  

 

COMMENT: Extend Clean Air Express to Santa Maria Transit Center 

Response: The Santa Maria Transit Center is overcrowded and there is no room for the Clean Air Express 

to stop there.64  The overcrowding creates safety issues with buses blocking access to parking and the 

                                                           
64

 Per David Whitehead, City of Santa Maria. 
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Town Center Mall, and spilling out onto the street.  SMAT has acquired funding to design and build a 

new, larger, transit center in the near future65, which could accommodate the Clean Air Express.  

 Also, the interim plan to fund the Clean Air Express (through June 2009) assumes no changes to current 

service.  The request, therefore, cannot be accommodated during this year’s assessment, but could be 

considered in future years, if the passage of Measure A allows for continued funding of the Clean Air 

Express. 

Unmet need; not reasonable to meet (per criteria 1 and 2). 

 

COMMENT: Santa Maria, Lompoc, and north county Santa Barbara, have indicated generally that they 

intend to reduce or cease entirely the use of TDA funds on roads in the future. The Unmet Transit Needs 

process should state clearly what the plans are for future use of TDA funds for non-transit purposes at 

each of these jurisdictions, including a date for stopping the use of TDA on roads. 

Response: Comment noted.  (Not an unmet need.) 

 

COMMENT: The Transportation Development Act places a clear priority on the use of its earmarked funds 

for addressing the needs of transit dependent, and low income communities. Your Board is undoubtedly 

aware that communities of color are more often transit dependent and the majority of persons actually 

using existing public transit services in Santa Barbara County are persons of color and/or of limited 

economic means. … These communities are historically underrepresented in the political process, 

receive substantially lower levels of community infrastructure and services, and are placed at a social 

and economic disadvantage as a result, in part, of SBCAG’s transportation funding decisions and 

priorities. Current transit infrastructure and services are clearly inadequate to meet existing public 

demand for transit services, and the letter and spirit of the Transportation Development Act require that 

the Board recognize and find unmet transit needs identified in the North County Transit Plan in northern 

Santa Barbara County and the communities of Lompoc and Santa Maria as a first step to remediate the 

symptoms of patterns of environmental injustice. 

North county SBCAG representatives have largely abdicated their representation of transit dependent 

communities. While the north county has 60-80% of the public assistance recipients and an 

overwhelming majority of the County’s transit dependent population, only 10% of transit services are 

provided in the north county, with 90% of all transit services being delivered on the South Coast. 

Response: Comment noted.  (Not an unmet need.) 

 

                                                           
65

 The City of Santa Barbara released the Request for Proposals for design of the new Transit Center in May 2007 (SMAT TDA 

Triennial Performance Audit, October 2007, p. 10). 
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COMMENT: SBCAG is under a duty to ensure that its actions do not disproportionally affect certain 

communities, including low income persons and communities of color. Ignoring these obligations 

violates the Civil Rights Act, Executive Order 12898 on Environmental Justice, state law, and will trigger 

an investigation. These issues have already been identified to SBCAG in the recent MPO certification 

process. See generally Government Code § 65040.12, creating the Working Group on Environmental 

Justice and involving the Secretary of the California Transportation and Housing Agency, who ultimately 

determines whether these funds may be allocated as proposed by SBCAG. 

This action will disproportionally affect transit dependent communities throughout Santa Barbara 

County. This action serves to intentionally isolate disadvantaged communities, deny these communities 

economic opportunities that can only be accomplished through a broader system of public transit, 

degrade environmental conditions in communities located near roadways that will experience increased 

traffic due to this action, and reflects a pattern and practice of discrimination against transit dependent 

communities in Santa Barbara County. As such, it constitutes a violation of California Government Code 

§ 11135, California Constitution Article I, sec. 31, the United States Civil Rights Act, 42 U.S.C. § 2000e et. 

Seq., and the Fifth and Fourteenth Amendments to the United States Constitution. 

We look forward to the enhancement of public involvement in this process to lead to a more robust and 

legally defensible unmet transit needs process and Transit Need Assessment. 

Response: Comment noted.  (Not an unmet need.) 

 

Clifford Chambers/Transit Resource Center letter—May 14, 2007 

COMMENT: The SBCAG Transit Needs Assessment 2007 Draft Report is inadequate due to its failure to 

properly conduct “An analysis of the adequacy of existing public transportation services and specialized 

transportation services, including privately and publicly provided services necessary to implement the 

plan prepared pursuant to Section 12143 (c) (7) of -113- Title 42 of the United States Code, in meeting 

the transit demand identified pursuant to paragraph (1).” 

Response: Staff disagrees.  The Transit Needs Assessment evaluates existing public transportations 

services.  See Chapter V.  SBCAG is not required to assess agency compliance with the ADA.  (Not an 

unmet transit need.)   

 

COMMENT: SBCAG should refine and apply the assumptions utilized in a consistent manner to make the 

unmet needs and reasonable to meet findings in the SBCAG Transit Needs Assessment 2007 report. 

Response: See Reasonable to Meet Analysis assumptions beginning on page 43. (Not an unmet transit 

need.) 
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COMMENT: The North County Transit Study is consistent with the SBCAG Transit Needs Assessment 2007 

finding that transit service among Buellton and Solvang and Solvang is an unmet transit need that is 

reasonable to meet. 

Response: Transit service between Lompoc and the Santa Ynez Valley will operate as a pilot program 

beginning in July 2008 (see also Chapter IV).  (Not an unmet transit need.) 

 

COMMENT: The North County Transit Study provides a very strong planning rationale for moving forward 

with transit improvements to address unmet transit needs that are reasonable to meet in northern 

Santa Barbara County with available TDA funds. Transit service improvements should not be contingent 

upon the extension of Measure D in the jurisdictions that are not utilizing all of their TDA funds for 

transit purposes. 

Response: The only service expansion that cannot be accommodated this year due to uncertainty 

surrounding the continuation of Measure D is the Clean Air Express.  The Clean Air Express is currently 

operated by SBCAG; SBCAG is not a transit agency and does not receive state or federal transit funding.  

If Measure A (continuation of Measure D) passes, there are long-term plans to transfer operation of the 

Clean Air Express to a local transit operator such as COLT or SMAT, that can access TDA funding.  (Not 

reasonable to meet (per criteria 1).) 

 

North Santa Barbara County Transit Plan—October 19, 2006 

Note: Short-term service improvements beginning FY 2007-08 are listed on pp. 7-21—7-27 in the North 

Santa Barbara County Transit Plan. 

COMMENT: We recommend adding the following trips to the Breeze service: 

 One morning peak northbound trip that starts service in Solvang and continues to Buellton, 
Lompoc, VAFB and terminates at the Santa Maria Transit Center. 

 One afternoon/evening peak southbound trip extended from Lompoc to Buellton and Solvang. 

 One midday trip that provides service to and from Buellton and Solvang. 

Thus, the service alternatives to improve regional connections to and from Breeze are as follows: 

 Adjust schedules between the Breeze and RTA Route 10 in Santa Maria in order to provide 
better connections. 

 Provide timed transfers with Clean Air Express (when it serves the Lompoc Transit Center at 
Mission Plaza in the future). 

 Extend service to Buellton and Solvang on some trips. 

Response: Transit service between Lompoc and the Santa Ynez Valley will operate as a pilot program 

beginning in July 2008 (see also Chapter IV).  (Not an unmet transit need.)   
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Schedule adjustments are operational issues to be addressed by Breeze.  (Not applicable to the Transit 

Needs Assessment.) 

 

COMMENT: In summary, key service strategies to improve regional connections to and from Clean Air 

Express are as follows: 

 Provide service to the Lompoc Transit Center (Mission Plaza) for direct connections to all COLT 
routes and the Breeze. 

 Provide service to Santa Maria Town Center Mall for direct connections to SMAT, Breeze, RTA 
Route 10, and the Guadalupe Flyer. 

 Provide service to a recommended new park and ride lot in southern Santa Maria or Orcutt. 

Response: Expansion of Clean Air Express services is problematic at this time; the Clean Air Express is 

subsidized by Measure D and continuation of this local sales tax is uncertain.  If Measure D is not 

renewed (via Measure A), continuation of any Clean Air Express service is in question.   

Also, the Santa Maria Transit Center is overcrowded and there is no room for the Clean Air Express to 

stop there.66  The overcrowding creates safety issues with buses blocking access to parking and the 

Town Center Mall, and spilling out onto the street.  SMAT has acquired funding to design and build a 

new, larger, transit center in the near future67, which could accommodate the Clean Air Express.  

 These requests cannot be accommodated during this year’s assessment (unmet need; not reasonable 

to meet (per criteria 1 and 2)), but could be considered in future years.   

 

COMMENT: Minor adjustments to the Coastal Express service schedule should also be made to enable 

passengers to travel between Santa Barbara, Ventura and Los Angeles Counties. 

Response:  The Coastal Express serves southern Santa Barbara County and Ventura County.  Ventura 

County is outside SBCAG’s jurisdiction.  Southern Santa Barbara County already allocates all TDA Article 

8 funding to transit.  Therefore, this suggestion is not applicable to the Transit Needs Assessment. 

 

COMMENT: In order to provide better connections for AM peak commuters, the Guadalupe Flyer should 

consider adding an early morning weekday trip. This trip would provide a better timed transfer to the 

northbound RTA Route 10. 
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 Per David Whitehead, City of Santa Maria. 

67
 The City of Santa Barbara released the Request for Proposals for design of the new Transit Center in May 2007 (SMAT TDA 

Triennial Performance Audit, October 2007, p. 10). 
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Response: Unfortunately this request is not applicable to the Transit Needs Assessment; Guadalupe 

already allocates all TDA Article 8 funding to transit.   

 

COMMENT: As stated in the Breeze Bus section, we recommend schedule adjustments to either the 

Breeze schedule or Route 10’s schedule in order to provide better connections between the two 

services in Santa Maria. 

Response: See Breeze comment above.  SLORTA Route 10 is outside of SBCAG’s jurisdiction. 

 

COMMENT: SYVT should consider adding an earlier morning trip on one route on weekdays in order to 

provide a timed connection to the Valley Express. 

Response: Unfortunately this request is not applicable to the Transit Needs Assessment; Buellton and 

Solvang already allocate all TDA Article 8 funding to transit.   

 

COMMENT: Due to the current heavy loads on Valley Express, we recommend adding an extra trip on 

both the AM and PM peak services. 

Response: Unfortunately this request is not applicable to the Transit Needs Assessment; Buellton and 

Solvang already allocate all TDA Article 8 funding to transit.   

 

COMMENT: In summary, key service strategies to improve regional connections build on Clean Air Express 

service and are as follows: 

 Provide some bi-directional service. 

 This service could initially be provided in a pilot or demonstration phase with a smaller vehicle 
such as a cutaway bus or vanpool vehicle in order to gauge the demand and refine the service 
characteristics at a potentially reduced cost. 

 Provide limited stops in Buellton in order to connect with SYVT and to provide a link between 

Buellton/Solvang and Santa Maria. 

Response: This is not an unmet need; SBCAG Traffic Solutions is initiating a pilot vanpool demonstration 

project this fiscal year.  The pilot program will test the viability of reverse commute service from Santa 

Barbara/Goleta to Lompoc, Santa Maria, and the Santa Ynez Valley. 
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COAST Unmet Transit Needs in North Santa Barbara County—February 15, 200368 

COMMENT: SMAT Sunday service. 

Response: SMAT operates Sundays from 9:15 AM to 5:45 PM.  Because this service currently exists, it is 

not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: SMAT service expansion to every one-half hour on routes where service is currently only 

every hour. 

Response: This request is too general to evaluate whether or not it is an unmet transit need. 

 

COMMENT: Expansion of COLT service to include extended hours, Saturday and Sunday service, and 

improved marketing for new and existing services. 

Response: COLT operates from 9:00 AM to 5:00 PM on Saturdays; therefore, this need is not unmet. 

Extended hours and Sunday service are unmet needs; see Reasonable to Meet Analysis (above).   

As for the request for improved marketing for new and existing services, it is an operational issue to be 

addressed by COLT; therefore, it is not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: Guadalupe Flyer Saturday and Sunday service. 

Response: The Guadalupe Flyer operates Saturdays from 8:15 AM to 5:15 PM (not an unmet need).  As 

for Sunday service, Guadalupe already allocates all TDA funding to transit (not applicable). 

 

COMMENT: Intercommunity service between Lompoc, VAFB, and Santa Maria. 

Response: The Breeze bus serves commuter and general use ridership between Santa Maria, 

Vandenberg Air Force Base (VAFB), and Lompoc from 5:45 AM to 6:25 PM Monday through Friday.  

Because this service currently exists, it is not an unmet transit need according to SBCAG’s definition.   
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 Comments listed are taken from the Request for Action on page 8 of COAST’s Unmet Transit Needs in North Santa Barbara 

County Final Report. 
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COMMENT: Intercommunity service between Lompoc, Santa Ynez Valley and Santa Maria implemented in 

a phased approach, one year after implementing intercommunity service between Lompoc, VAFB, and 

Santa Maria. 

Response: Transit service between Lompoc, Buellton, and Solvang will begin operation in July 2008.  It 

will provide three daily weekday roundtrips in the morning, mid-day, and afternoon from Lompoc to 

Solvang with a stop in Buellton.  The service will provide connections with City of Lompoc Transit (COLT), 

Santa Ynez Valley Transit (SYVT), and the Breeze.  This new service, combined with Breeze, provides 

intercommunity service between Lompoc, Santa Maria, and the Santa Ynez Valley.   

Provided the new Lompoc to Buellton and Solvang service is successfully established and achieves a 

good farebox recovery ratio, Santa Maria to Solvang may be the next intercommunity service expansion.  

Expansion of intercommunity services is done in phases to verify feasibility and build viable transit 

services.  The Breeze Bus, an intercommunity service that serves the largest transit markets in North 

County, was launched in May 2005; as of FY 2006-07 it had not yet met its required farebox recovery 

ratio, hence the appropriateness of the phased approach.  The Breeze does expect to meet the 

requirement by FY 2007-08.   

In addition, the Chumash Casino Shuttle offers service between both Lompoc and Santa Maria and the 

Casino, which is located just east of Solvang in the Santa Ynez Valley.  The Casino Shuttle leaves Santa 

Maria every four hours beginning at 8:15 AM, and Lompoc every four hours beginning at 9:30 AM—it 

runs 24 hours/day, seven days/week.   

Because service exists, this request is not an unmet transit need according to SBCAG’s definition. 

 

PUEBLO69/Belen Seara letter—February 15, 2008 

COMMENT: …the hearing was conducted in such a way as to discourage the public, in particular, Spanish 

speakers to participate in this process. Spanish speakers were expected to give their testimonies in half 

the time that English speakers were getting; therefore, they were forced to modify their testimonies.  

The problem was exacerbated by the lack of adequate translation, which was requested by PUEBLO 

three days prior to the hearing.  As a result, crucial information was lost in the translation process.   

The unfair treatment of Spanish speakers and the lack of adequate translation clearly illustrate the bias 

with which the hearing was conducted.  We need to find an adequate process to evaluate the needs of 

transit dependant and disadvantaged community members.  If the suggestions of Spanish speakers are 

ignored, SBCAG will be intentionally denying transit dependent community members economic and 

educational opportunities that can only be accomplished through expanding the services of regional and 

local public transportation.   
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Response: SBCAG acknowledges these comments.   SBCAG used a Spanish translator recommend by 

local transit agency staff.  SBCAG also recognizes the challenges in reconciling Spanish translation and 

timely public input at public hearings.  SBCAG will endeavor to ensure that translation services are 

appropriate in the future if the Board supports continued Spanish translation services, which are not 

required by law.  (Not an unmet need.)   

 

COMMENT: Reverse commute service from Santa Barbara and Goleta to Santa Maria 

Response: This is not an unmet need; SBCAG Traffic Solutions is initiating a pilot vanpool demonstration 

project this fiscal year to test the viability of this service. 

 

COMMENT: Add afternoon services from Santa Maria to Santa Barbara and Goleta 

Response: The Clean Air Express provides regional commuter service from Santa Maria to Santa 

Barbara/Goleta.  Greyhound also provides regional service between Santa Barbara and Santa Maria.  In 

addition, SMOOTH operates the Santa Barbara Health Clinic Transportation shuttle, which provides 

services three days per week from Santa Maria to medical appointments in Santa Barbara.   

Expansion of Clean Air Express services is problematic at this time; the Clean Air Express is subsidized by 

Measure D and continuation of this local sales tax is uncertain.  If Measure D is not renewed (via 

Measure A), continuation of any Clean Air Express service is in question.  Requests to expand Clean Air 

Express services, therefore, cannot be accommodated during this year’s assessment (unmet need; not 

reasonable to meet (per criteria 1)), but could be considered in future years.   

For Santa Barbara Health Clinic Transportation, see Reasonable to Meet Analysis (above).   

For service to Santa Barbara operated by SMAT, similar to COLT’s service to Santa Barbara, see 

Reasonable to Meet Analysis (above). 

 

COMMENT: Expand regional bus services between Santa Maria and Santa Barbara 

Response: The Clean Air Express provides regional commuter service from Santa Maria to Santa 

Barbara/Goleta.  Greyhound also provides regional service between Santa Barbara and Santa Maria.  In 

addition, SMOOTH operates the Santa Barbara Health Clinic Transportation shuttle, which provides 

services three days per week from Santa Maria to medical appointments in Santa Barbara.   

Expansion of Clean Air Express services is problematic at this time; the Clean Air Express is subsidized by 

Measure D and continuation of this local sales tax is uncertain.  If Measure D is not renewed (via 

Measure A), continuation of any Clean Air Express service is in question.  Requests to expand Clean Air 
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Express services, therefore, cannot be accommodated during this year’s assessment (unmet need; not 

reasonable to meet (per criteria 1)), but could be considered in future years.   

For Santa Barbara Health Clinic Transportation, see Reasonable to Meet Analysis (above).   

For service to Santa Barbara operated by SMAT, similar to COLT’s service to Santa Barbara, see 

Reasonable to Meet Analysis (above). 

 

COMMENT: Sunday services between Santa Maria and Santa Barbara 

Response: The Clean Air Express provides regional commuter (weekday) service from Santa Maria to 

Santa Barbara/Goleta, but expansion of Clean Air Express services is problematic at this time.  The Clean 

Air Express is subsidized by Measure D and continuation of this local sales tax is uncertain.  If Measure D 

is not renewed (via Measure A), continuation of any Clean Air Express service is in question.  Requests to 

expand Clean Air Express services, therefore, cannot be accommodated during this year’s assessment 

(unmet need; not reasonable to meet (per criteria 1)), but could be considered in future years.   

Note that Greyhound provides regional service between Santa Barbara and Santa Maria on Sundays.   

 

COMMENT: Expand bus services around school areas in Santa Maria 

Response: It is unclear which schools need expanded service, and what kind of expansion is desired.  

This request is too general to evaluate whether or not it is an unmet transit need. 

 

SBCAN70/Deborah Brasket letter—February 16, 2008 

COMMENT: The outreach process must survey riders of existing services and more effectively identify un-

served and underserved populations. 

Response: Surveys are not appropriate every year.  See page 2 for more information about the public 

outreach process.  (Not an unmet need.)   

 

COMMENT: Need to go into the schools, churches, community centers, and other community locations to 

gather feedback from riders and potential riders.  Hold these meetings at hours convenient to the 

participants, including those who work in the day and cannot attend meetings during work hours. 
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Response: See page 2 for more information about the public outreach process.  In addition to the public 

hearing, SBCAG relies on input from the SMAT workshop, which was held on a Saturday, and the COLT 

workshop, which was held in the evening.   The SBCAG Board does not meet in the evening.  (Not an 

unmet need.)   

 

COMMENT: Hearings should be held at times that allow working families to attend.  Spanish translation 

should be provided to the public when they testify. The translation should not count toward the allotted 

number of minutes given to each speaker. 

Response: SBCAG acknowledges these comments.   SBCAG used a Spanish translator recommend by 

local transit agency staff.  SBCAG also recognizes the challenges in reconciling Spanish translation and 

timely public input at public hearings.  SBCAG will endeavor to ensure that translation services are 

appropriate in the future if the Board supports continued Spanish translation services, which are not 

required by law.   

In addition to the public hearing, SBCAG relies on input from the SMAT workshop, which was held on a 

Saturday, and the COLT workshop, which was held in the evening.   The SBCAG Board does not meet in 

the evening.   

(Not an unmet need.) 

 

COMMENT: Need bi-directional/reverse commute services on the Clean Air Express 

Response: Expansion of Clean Air Express services is problematic at this time; the Clean Air Express is 

subsidized by Measure D and continuation of this local sales tax is uncertain.  If Measure D is not 

renewed (via Measure A), continuation of any Clean Air Express service is in question.  Requests to 

expand Clean Air Express services, therefore, cannot be accommodated during this year’s assessment 

(unmet need; not reasonable to meet (per criteria 1)), but could be considered in future years.   

However, this is not an unmet need—SBCAG Traffic Solutions is initiating a pilot vanpool demonstration 

project this fiscal year to test the viability of commuter service from Santa Barbara/Goleta. 

 

COMMENT: Need weekend service on the Breeze 

Response: Unmet need; see Reasonable to Meet Analysis (above). 

 

COMMENT: Need weekend service on the … Clean Air Express. 
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Response: In anticipation of the termination of Measure D, SBCAG—the current operator of the Clean 

Air Express—worked with the City of Santa Maria, the City of Lompoc, and the County of Santa Barbara 

to develop an interim plan to fund the Clean Air Express through June 2009.  The interim plan assumes 

no changes to current service.  The request, therefore, cannot be accommodated during this year’s 

assessment (unmet need; not reasonable to meet (per criteria 1)), but could be considered in future 

years.   

If Measure A (essentially the renewal of Measure D) does not pass, the Clean Air Express will come to an 

end.  If Measure A passes, there are long-term plans to transfer operation of the Clean Air Express to a 

local transit operator such as COLT or SMAT. 

 

COMMENT: Extend to Clean Air Express to Santa Maria Transit center. 

Response: The Santa Maria Transit Center is overcrowded and there is no room for the Clean Air Express 

to stop there.71  The overcrowding creates safety issues with buses blocking access to parking and the 

Town Center Mall, and spilling out onto the street.  SMAT has acquired funding to design and build a 

new, larger, transit center in the near future72, which could accommodate the Clean Air Express.  

 Also, the interim plan to fund the Clean Air Express (through June 2009) assumes no changes to current 

service.  The request, therefore, cannot be accommodated during this year’s assessment, but could be 

considered in future years, if the passage of Measure A allows for continued funding of the Clean Air 

Express. 

Unmet need; not reasonable to meet (per criteria 1 and 2). 

 

COMMENT: Need express services two or three times a week on the Clean Air Express for people who 

need to make short trips to Santa Barbara for doctor appointments, etc. 

Response: In anticipation of the termination of Measure D, SBCAG—the current operator of the Clean 

Air Express—worked with the City of Santa Maria, the City of Lompoc, and the County of Santa Barbara 

to develop an interim plan to fund the Clean Air Express through June 2009.  The interim plan assumes 

no changes to current service.  The request, therefore, cannot be accommodated during this year’s 

assessment (unmet need; not reasonable to meet (per criteria 1)), but could be considered in future 

years.   
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 Per David Whitehead, City of Santa Maria. 

72
 The City of Santa Barbara released the Request for Proposals for design of the new Transit Center in May 2007 (SMAT TDA 

Triennial Performance Audit, October 2007, p. 10). 
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If Measure A (essentially the renewal of Measure D) does not pass, the Clean Air Express will come to an 

end.  If Measure A passes, there are long-term plans to transfer operation of the Clean Air Express to a 

local transit operator such as COLT or SMAT. 

 

COMMENT: Need better connections between Santa Maria and Amtrak in Guadalupe. 

Response: The Guadalupe Flyer, which serves both Santa Maria and Guadalupe, stops at the Guadalupe 

Amtrak station every hour from 6:40 AM to 5:40 PM during the week.  This schedule accommodates the 

entire Amtrak schedule (stops at 7:21 AM, 12:02 PM, 2:36 PM, and 5:05 PM), with the exception of the 

7:39 PM stop.  On Saturdays, the Flyer runs from 8:15 AM to 5:15 PM—stopping at the Amtrak station 

every hour from 8:40 to 4:40 PM.  This schedule accommodates two of the five Amtrak stops.  The 

Guadalupe Flyer does not run on Sundays.   

Note also that because current intercity Amtrak service has a spotty on-time performance record, timing 

transit service connections is problematic. 

Since the City of Santa Maria plans to use all their TDA Article 8 funds for transit, this request is not 

applicable to the Transit Needs Assessment and SBCAG will not make findings.  SBCAG will, however, 

forward this request to the City for their consideration. 

 

COMMENT: Need night service from Guadalupe to Santa Maria Transit Center at least 3 nights per week 

Response: Unfortunately this request is not applicable to the Transit Needs Assessment; Guadalupe 

already allocates all TDA Article 8 funding to transit.   

 

COMMENT: Need weekend service between the Lompoc and Santa Maria, preferably on Sunday. 

Response: Unmet need; see Reasonable to Meet Analysis (above).  The Breeze provides weekday 

service between Lompoc and Santa Maria, but it is not reasonable to provide Saturday or Sunday 

service. 

 

COMMENT: Extend service from Lompoc to Santa Barbara during the day. 

Response: The Clean Air Express provides regional commuter service from Lompoc to Santa 

Barbara/Goleta.  Expansion of Clean Air Express services is problematic at this time; the Clean Air 

Express is subsidized by Measure D and continuation of this local sales tax is uncertain.  If Measure D is 

not renewed (via Measure A), continuation of any Clean Air Express service is in question.  Requests to 

expand Clean Air Express services, therefore, cannot be accommodated during this year’s assessment 

(unmet need; not reasonable to meet (per criteria 1)), but could be considered in future years.   
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In addition, SMOOTH operates the Santa Barbara Health Clinic Transportation shuttle, which provides 

services three days per week from Lompoc to medical appointments in Santa Barbara.  For an analysis of 

expanding Santa Barbara Health Clinic Transportation, see Reasonable to Meet Analysis (above).   

Note that COLT also operates one round trip from Lompoc to Santa Barbara each Tuesday and 

Thursday—vehicles depart from Lompoc at 8:30 AM and depart from the SBMTD Transit Center at 3:30 

PM 

 

COMMENT: Need Sunday service on principal Lompoc COLT routes. 

Response: Unmet need; see Reasonable to Meet Analysis (above). 

 

COMMENT: Extend service to midnight on the Lompoc COLT 

Response: Unmet need; see Reasonable to Meet Analysis (above). 

 

COMMENT: Increase buses on major Santa Maria SMAT routes  

Response: This request is too general to evaluate whether or not it is an unmet transit need. 

 

COMMENT: Increase SMAT services on the Northeast side of Santa Maria  

Response: Since the City of Santa Maria plans to use all their TDA Article 8 funds for transit, this request 

is not applicable to the Transit Needs Assessment and SBCAG will not make findings.  SBCAG will, 

however, forward this request to the City for their consideration. 

 

COMMENT: Need bi-directional SMAT routes in the evening.   

Response: Since the City of Santa Maria plans to use all their TDA Article 8 funds for transit, this request 

is not applicable to the Transit Needs Assessment and SBCAG will not make findings.  SBCAG will, 

however, forward this request to the City for their consideration. 

 

COMMENT: Need an express SMAT route to Orcutt in the morning and the evening. 

Response: The Breeze Bus serves Orcutt and Santa Maria both at peak commute times and throughout 

the day.  The ride from the Clark Avenue Park-and-Ride in Orcutt to the Town Center Mall Transit Center 
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in Santa Maria takes less than 30 minutes.  It leaves Orcutt at 6:45, 7:16, and 9:15 AM, and 12:15, 2:15, 

4:15, 4:50, and 6:00 PM.  It leaves Santa Maria at 5:45, 6:20, and 9:50 AM, 12:45, 3:20, 3:55, 4:50, and 

5:20 PM.  The Breeze provides free transfers to all SMAT routes.  Because this is an existing service, it is 

not an unmet transit need according to SBCAG’s definition. 

 

COMMENT: All buses should be clean and well maintained, with adequate air conditioning and heat as 

needed. 

Response: This comment refers to operational issues that are continually addressed by all transit 

agencies; therefore, this is not an unmet transit need. 

 

COMMENT: Adequate facilities should be provided for bus riders, including benches, protection from the 

sun and rain, and safe pedestrian crosswalks. 

Response: This comment refers to operational issues that are continually addressed by all transit 

agencies; therefore, this is not an unmet transit need. 

 

COMMENT: The three jurisdictions that normally use TDA funds on roads (Santa Maria, Lompoc, and 

northern SB County) need to formally commit to using all TDA funds for transit in the future, starting 

immediately.   

Response: Comment noted.  (Not an unmet need.) 

 

Russell Goodman/Sares-Regis Group/Cabrillo Business Park E-Mail—January 7, 2008 

COMMENT: We are the Managing Partner of the Cabrillo Business Park located at the corner of Hollister 

and Los Carneros Avenues in Goleta. … We believe the project, its employers and employees will be big 

supporters and users of bus service from North County. 

Response: The Clean Air Express operates eleven weekday unidirectional routes with 55-seat charter-

style coaches.  Five trips originate from Santa Maria and six trips originate from Lompoc, all serving work 

schedules ranging from 6:30 AM – 8:30 AM to 3:00 PM – 5:00 PM.  A primary area of service is the 

Hollister corridor in Goleta—the bus stops approximately 0.2 mile from the corner of Hollister Avenue 

and Los Carneros Road in the morning, and less than 0.1 mile in the afternoon.  Because service exists to 

satisfy this request, it is not an unmet transit need according to SBCAG’s definition. 
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Tom Gerald E-Mail—January 16, 2008 

COMMENT: …I would like to have my voice heard there in support of Breeze service between Lompoc and 

Buellton.  …I have a daily commute across the Lompoc Valley.  Nearly everyday, I find myself in a “train” 

of other commuters, all doing virtually the same routine. … I would think that it would be possible for a 

Breeze bus to coordinate with the Santa Ynez Valley system to provide workable commuting for people 

from and TO Lompoc.  Indeed, people in Buellton, Solvang and beyond dash regularly to Lompoc to 

shop, in particular at WalMart, Home Dept, Pier One, and now Michael’s.  I would think an hourly run at 

least at the peak times, say 7, 8, 9 AM, Noon and 1PM, 5, 6, and 7PM would be very helpful to the 

citizens of this area. 

Response: Transit service between Lompoc, Buellton, and Solvang will begin operation in July 2008.  It 

will provide three daily weekday roundtrips in the morning, mid-day, and afternoon from Lompoc to 

Solvang with a stop in Buellton.  The service will provide connections with City of Lompoc Transit (COLT), 

Santa Ynez Valley Transit (SYVT), and the Breeze.  If this pilot program is successful, additional service 

hours may be added in the future.  Because service will soon exist to satisfy this request, it is not an 

unmet transit need according to SBCAG’s definition. 

 

Carolyn Morthole Online Public Comment Form Submission—January 3, 2008 

COMMENT: I live in Los Alamos and commute to Santa Barbara on a daily basis.  There are 4 other 

individuals from Los Alamos that also commute with me.  We would be very interested in having 

commuter service from Los Alamos to Santa Barbara.  I know that the Clean Air Express comes right by 

our town.  Not only would this commuter service reduce traffic, but pollution as well. 

Response: In anticipation of the termination of Measure D, SBCAG—the current operator of the Clean 

Air Express—worked with the City of Santa Maria, the City of Lompoc, and the County of Santa Barbara 

to develop an interim plan to fund the Clean Air Express through June 2009.  The interim plan assumes 

no changes to current service.  The request, therefore, cannot be accommodated during this year’s 

assessment (unmet need; not reasonable to meet (per criteria 1)), but could be considered in future 

years.   

If Measure A (essentially the renewal of Measure D) does not pass, the Clean Air Express will come to an 

end.  If Measure A passes, there are long-term plans to transfer operation of the Clean Air Express to a 

local transit operator such as COLT or SMAT. 

 

Rebecca Newell Online Public Comment Form Submission—January 16, 2008 

COMMENT: I live in Lompoc and work in Goleta.  There are quite a few of us who do this.  We rely on the 

Clean Air Express, which has up until recently was working out very well.  In the last few weeks the buses 

have been running at full capacity, and it is no longer a sure thing that there will be room for every one 
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who needs this ride. … Now that all three buses are filling up it has become clear that another bus needs 

to be added. … The train is too expensive and the schedule just doesn’t work with the average full time 

employees schedule.  The Clean Air Express is a tried and true success and by simply adding some more 

buses to keep up the growing need for public transit a lot of this could be resolved. 

Response: In anticipation of the termination of Measure D, SBCAG—the current operator of the Clean 

Air Express—worked with the City of Santa Maria, the City of Lompoc, and the County of Santa Barbara 

to develop an interim plan to fund the Clean Air Express through June 2009.  The interim plan assumes 

no changes to current service.  The request, therefore, cannot be accommodated during this year’s 

assessment (unmet need; not reasonable to meet (per criteria 1)), but could be considered in future 

years.   

If Measure A (essentially the renewal of Measure D) does not pass, the Clean Air Express will come to an 

end.  If Measure A passes, there are long-term plans to transfer operation of the Clean Air Express to a 

local transit operator such as COLT or SMAT. 

 



 

TABLE 21: LOCAL TRANSIT SERVICE REQUESTS, FY 2008-09 

Local Service Request Unmet Transit Need? Reasonable to Meet? 

Sunday service in Lompoc Yes No 

Extend service to midnight in Lompoc Yes No 

Sunday service in Santa Maria N/A N/A 

Earlier service on Sundays in Santa Maria N/A N/A 

Better/bi-directional evening service in Santa Maria N/A N/A 

A “medical route” in Santa Maria N/A N/A 

Direct service on weekends from Crossroads Center to Broadway & McCoy Lane in Santa Maria N/A N/A 

More bus service on the northwest side of Santa Maria N/A N/A 

More bus service on the northeast side of Santa Maria N/A N/A 

More convenient, shorter, bus routes from northeast Santa Maria to Pioneer High School N/A N/A 

Bus stops in Foxenwoods (Santa Maria) N/A N/A 

Evening service between Santa Maria and Tanglewood Yes No 

Express service from Orcutt to Santa Maria No N/A 

Better connections between Guadalupe and the Guadalupe Amtrak station N/A N/A 

Door-to-door service for seniors No N/A 
 



 

TABLE 22: REGIONAL TRANSIT SERVICE REQUETS, FY 2008-09 

Regional Service Request Unmet Transit Need? Reasonable to Meet? 

Regional public transportation service No N/A 

Interregional transit service in the reverse peak direction from the South Coast to North County No N/A 

Daily trips between Lompoc and Santa Maria No N/A 

Weekend service on the Breeze/between Lompoc and Santa Maria Yes No 

Extend the Breeze to Los Alamos Yes No 

Bus service between Lompoc, VAFB, Santa Maria, and the Santa Ynez Valley No N/A 

Bus service between Santa Maria and Santa Barbara during the day and on weekends Yes No 

Bus service from Lompoc to Santa Barbara during the day Yes No 

Weekend service on the Clean Air Express Yes No 

Clean Air Express expansion to Los Alamos Yes No 

Clean Air Express extension to the Lompoc transit center Yes No 

Clean Air Express extension to the Santa Maria transit center Yes No 

Clean Air Express extension to a recommended new park and ride lot in southern Santa Maria 
or Orcutt  

Yes No 

Reverse commute service from Santa Barbara and Goleta to Lompoc73 No N/A 

Reverse commute service from Santa Barbara and Goleta to Santa Maria No N/A 

Reverse commute service from Santa Barbara and Goleta to the Santa Ynez Valley No N/A 

An extra trip on both the AM and PM peak services on the Valley Express N/A N/A 

An additional early morning weekday trip on SYVT  N/A N/A 

Evening service from Guadalupe to Santa Maria  N/A N/A 

Saturday service on the Guadalupe Flyer No N/A 

Sunday service on the Guadalupe Flyer N/A N/A 

An additional early morning weekday trip on the Guadalupe Flyer  N/A N/A 

Better connections between Santa Maria and the Guadalupe Amtrak station N/A N/A 

Bus service from Lompoc to the Surf Amtrak station Yes No 

An RTA bus northbound from Santa Maria every two hours No N/A 
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 Expanding the Clean Air Express, specifically, is not reasonable to meet, but reverse commute service is not unmet—SBCAG Traffic Solutions is initiating a pilot vanpool 

demonstration project this fiscal year to test the viability of reverse commute service. 
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APPENDIX A: ACRONYMS  

A 

AMR   American Medical Response  

 

C 

CalWORKs California Work Opportunities and Responsibility to Kids 

CDBG   Community Development Block Grant   

CDP  Census-Designated Place 

COAST   Coalition for Sustainable Transportation 

COLT   City of Lompoc Transit 

CTSA   Consolidated Transportation Service Agency 

 

F 

FY  Fiscal Year 

 

L 

LTF   Local Transportation Fund 

 

M 

MOU  Memorandum of Understanding 

MSSP   Multi Purpose Senior Services Program  
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P 

PUC   Public Utilities Code 

PUEBLO  People United for Economic Justice Building Leadership through Organizing 

 

R 

RTPA   Regional Transportation Planning Agency 

 

S 

SBCAG   Santa Barbara County Association of Governments 

SBCAN   Santa Barbara County Action Network 

SBCTAC  Santa Barbara County Transit Advisory Committee  

SBMTD   Santa Barbara Metropolitan Transit District  

SLORTA  San Luis Obispo Regional Transit Authority 

SMAT   Santa Maria Area Transit  

SMOOTH Santa Maria Organization of Transit Helpers 

SSTAC   Social Services Transportation Advisory Council 

STA   State Transit Assistance 

SYVT  Santa Ynez Valley Transit 

 

T 

TCRC   Tri-Counties Regional Center  

TDA   Transportation Development Act  

TTAC   Technical Transportation Advisory Committee 
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V 

VAFB  Vandenberg Air Force Base 

VISTA   Ventura Intercity Service Transit Authority 
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APPENDIX B: PUBLIC OUTREACH MATERIALS  

Memorandum 

 

 
To: Michael Powers, SBCAG 

 

CC: Larry Bean, P.E., Public Works Director 

 

From: Richard Fernbaugh, Aviation/Transportation Administrator 

 

Date: January 14, 2008 

 

Re: Transit Unmet Needs Public Workshop 
 

 

This is to inform you that COLT held a Public Workshop at 7:00pm on January 8, 2008 to discuss 

schedules, routes, and desired changes to public transit services in Lompoc as required by Settlement 

Agreement dated September 21, 2006.  Attached are the minutes from the meeting.  No Unmet Needs 

were identified at the workshop.  COLT staff will meet with SBCTAC to discuss the input received at the 

workshop.   

 

Public notices of this workshop, in English and Spanish were placed in the Lompoc record from 

December 20, 2007 through January 3, 2008.  Public Service announcements were also sent to TV 

Stations KSBY, KCOY, KPMR, KTAS and radio station KRQK.  Posters in both English and Spanish 

were posted in each bus and at bus shelters.  Notices were mailed to the Coalition for Sustainable 

Transportation, Santa Barbara County Action Network, PUEBLO, The Fund For Santa Barbara, 

California Rural Legal Assistance and the Law Office Of Marc Chytilo. 

 

Please note Lompoc’s Public Workshop in the SBCAG staff report at the upcoming Unmet Needs 

Hearing on January 17, 2008.  Thank you. 
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The Santa Barbara County Association of Governments (SBCAG) is 
holding a hearing to receive public comments on unmet transit 
needs in Santa Barbara County, as required under Section 99401.5 
of the Public Utilities Code.   
 
The public hearing will be held: 
Date:  Thursday, January 17, 2008 
Time:    10:00 AM (Time certain) 
Where:   Board of Supervisors Hearing Room 
               511 East Lakeside Parkway 
                          Santa Maria, CA 
 
Remote testimony available at Board of Supervisors Hearing Room, 
105 E. Anapamu Street, 4th Floor, Santa Barbara, CA. 
 
Written comments must be received by February 17, 2008.  Mail 
comments to SBCAG at 260 North San Antonio Road, Suite B, 
Santa Barbara, CA 93110.  Comments may also be emailed to 
comments@sbcag.org.  An Unmet Transit Needs on-line comment 
form is available at www.sbcag.org. 
 
In compliance with the Americans with Disabilities Act, individuals 
needing special accommodations to participate in the meeting 
should contact SBCAG at least three working days prior to the 
meeting at (805) 961-8900.  A Spanish translator will be available at 
the hearing. 
 
For more information, call SBCAG at 961-8900.  Favor de llamar a 
SBCAG al 961-8918, para más información del reunión. 

Public Hearing Notice 

Unmet Transit Needs 

mailto:comments@sbcag.org
http://www.sbcag.org/
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PRESS RELEASE 
 
 
For Immediate Release   1/5/08       
Contact:  Gregg Hart       961-8905 
 
 
How can the bus better serve your needs? 
 
The Santa Barbara County Association of Governments would like to hear what new 
bus routes or service schedules are needed in north Santa Barbara County to local 
residents get where they need to go.  The public is invited to attend an Unmet Transit 
Needs public hearing on January 17th at 10:00 am to let our local government leaders 
hear your ideas on ways to improve local and regional community bus service.   The 
hearing will be held at the Santa Barbara County Board of Supervisors Hearing room at 
the County Government Center in Santa Maria, 511 East Lakeside Parkway.  Spanish 
translation will be available.  If you cannot attend the meeting, you can call the Santa 
Barbara County Association of Governments at 961-8915 or e-mail sbcag.org to add 
your comments to the record.     
 
¿Cómo puede servir mejor el autobús a sus necesidades?  
 
La Asociación del Condado de Santa Barbara de Gobiernos quiere oír cuales servicios 
o recorridos nuevos del autobús se necesitan en el Condado del norte de Santa 
Barbara para ayudarle llegar a donde usted necesita ir. Favor de asistir una audiencia 
pública que se oye en el 17 de Enero a las 10:00 AM paraque los líderes de 
administración municipal oigan sus ideas en maneras de mejorar el servicio de autobus 
de la communidad. La audiencia estará en el quarto de audiencia del Santa Barbara 
Board of Supervisors en el Centro de Gobierno en Santa Maria, en el 511 East 
Lakeside Parkway.  La traducción en española estará disponible. Si usted no puede 
asistir la audiencia, usted puede llamar al Santa Barbara County Association of 
Governments al 961-8915 o manda su correo electrónico a sbcag.org para dar sus 
comentarios al registro.  
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How can the bus  
better serve your needs? 

 
 
The Santa Barbara County Association of Governments will be holding a public 

hearing to learn about the transit needs of the residents of the North County.  

Please plan to attend and present your comments or concerns about transit service 

in the North County. 
 

When: Thursday, January 17, 2008 @ 10:00 AM 
 

Where: Board of Supervisors Hearing Room 

  511 East Lakeside Parkway 

  Santa Maria, California 
 

 

It’s Easy! 
 

Simply come to the public hearing on January 17, 2008 by 10:00 AM.  Fill out a 

“comment card” located on the table in the back of the Supervisors Hearing Room.  

Staff will forward your card to the Chair, who will call your name for you to come 

to the podium and express your views. 
 

 

You may also send your comments in writing by Feb. 17, 2008 to: 

 

Santa Barbara County Association of Governments 

260 N. San Antonio Rd., Suite B 

Santa Barbara, CA  93110 

-or by email to- 

publiccomment@sbcag.org 
 

 

 

 

 

 

Favor de contactarse con SBCAG al 961-8918 tres días antes de la reunión si usted neccesita 

traducción en español.

mailto:publiccomment@sbcag.org
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¿Como puede servirle mejor el  
autobús? 

 
 
El Santa Barbara County Association of Governments tendrá una audiencia publica 

para aprender cuales son las necesidades de transito que los residentes del norte del 

condado tienen.  Por favor asista y presente sus comentarios o preocupaciones 

acerca del servicio de transito en norte del condado. 

 

Cuando: Jueves, 17 de Enero del 2008 @ 10:00 AM 
 

Donde: Salón Board of Supervisors Hearing Room 

  511 East Lakeside Parkway 

  Santa Maria, California 
 

 

¡Es Fácil! 
 

Simplemente llegue a la audiencia pública a las 10:00 am el 17 de Enero del 2008.  

Llene la tarjeta de comentarios que esta en la mesa atrás del salón.  El personal 

entregara su tarjeta a el Encargado, quien llamara su nombre para que vaya al 

podio y exprese su punto de vista. 
 

 

También puede mandar sus comentarios por escrito antes del 17 de Febrero 2008 a: 

 

Santa Barbara County Association of Governments 

260 N. San Antonio Rd., Suite B 

Santa Barbara, CA  93110 

-o por correo electronico a- 

publiccomment@sbcag.org 
 

 

 

 

 

 

Favor de contactarse con SBCAG al 961-8918 tres días antes de la reunión si usted necesita 

traducción en español.

mailto:publiccomment@sbcag.org
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APPENDIX C: PUBLIC INPUT FROM SMAT AND COLT WORKSHOPS 
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APPENDIX D: PUBLIC HEARING TESTIMONY 
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People United for Economic Justice 

Building Leadership through Organizing 

114 E. Haley Suite E.  Santa Barbara, CA 93101 (805) 882-2484  www.sbpueblo.org 

 
Mr. Michael Powers       February 15th, 2008 
Santa Barbara County Association of Governments 
260 North San Antonio Road, Suite B 
Santa Barbara, CA 93110 
 
Dear Mr. Powers, 
 
PUEBLO is highly concerned with the assessment process for north county unmet transit 
needs, and we would like to ask you to consider the following suggestions before TDA funds are 
reallocated for road purposes. 
 
On January 15, 2008 PUEBLO members, who are daily bus riders, attended the unmet transit 
needs hearing to offer their testimonies.  Unfortunately, the hearing was conducted in such a 
way as to discourage the public, in particular, Spanish speakers to participate in this process. 
Spanish speakers were expected to give their testimonies in half the time that English speakers 
were getting; therefore, they were forced to modify their testimonies.  The problem was 
exacerbated by the lack of adequate translation, which was requested by PUEBLO three days 
prior to the hearing.  As a result, crucial information was lost in the translation process.   
 
The unfair treatment of Spanish speakers and the lack of adequate translation clearly illustrate 
the bias with which the hearing was conducted.  We need to find an adequate process to 
evaluate the needs of transit dependant and disadvantaged community members.  If the 
suggestions of Spanish speakers are ignored, SBCAG will be intentionally denying transit 
dependent community members economic and educational opportunities that can only be 
accomplished through expanding the services of regional and local public transportation.   
 
Specific Services PUEBLO members requested: 
 
Reverse commute service from Santa Barbara and Goleta to Santa Maria  
Add afternoon services from Santa Maria to Santa Barbara and Goleta 
Expand regional bus services between Santa Maria and Santa Barbara 
Sunday services between Santa Maria and Santa Barbara 
Expand bus services around school areas in Santa Maria 
 
We look forward to seeing a more adequate and culturally sensitive unmet transit needs 
assessment process in the future. 
 
Sincerely, 
 
Belen Seara 
Executive Director 
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APPENDIX F: STUDENT ENROLLMENT 

TABLE 23: HIGHER EDUCATION ENROLLMENT IN SANTA BARBARA COUNTY 

Institution Location Enrollment 

Allan Hancock College Lompoc, Santa Maria 10,246 

Santa Barbara City College Santa Barbara 18,000 

University of California, Santa Barbara Santa Barbara 20,000 

Westmont College Santa Barbara 1,328 

Total   49,574 
Sources: http://www.hancockcollege.edu/Default.asp?Page=645, telephone call to (805) 965-0581 x7222 (SBCC's enrollment 
figure includes students enrolled in any number of classes, online students, and adult education students), 
http://www.ucsb.edu/campus/index.shtml, http://www.westmont.edu/_news/pages/about_westmont/index.html    

 
TABLE 24: PUBLIC SCHOOL ENROLLMENT IN SANTA BARBARA COUNTY 

District Enrollment 

BALLARD ELEMENTARY 112 

BLOCHMAN UNION ELEMENTARY 276 

BUELLTON UNION ELEMENTARY 661 

CARPINTERIA UNIFIED 2,660 

CASMALIA ELEMENTARY 13 

COLD SPRING ELEMENTARY 199 

COLLEGE ELEMENTARY 436 

CUYAMA JOINT UNIFIED 283 

GOLETA UNION ELEMENTARY 3,525 

GUADALUPE UNION ELEMENTARY 1,120 

HOPE ELEMENTARY 1,273 

LOMPOC UNIFIED 10,791 

LOS ALAMOS ELEMENTARY 237 

LOS OLIVOS ELEMENTARY 535 

MONTECITO UNION ELEMENTARY 420 

ORCUTT UNION ELEMENTARY 4,750 

SANTA BARBARA COUNTY OFFICE OF 785 

SANTA BARBARA ELEMENTARY 5,728 

SANTA BARBARA HIGH 10,409 

SANTA MARIA JOINT UNION HIGH 7,600 

SANTA MARIA-BONITA ELEMENTARY 12,911 

SANTA YNEZ VALLEY UNION HIGH 1,127 

SOLVANG ELEMENTARY 557 

VISTA DEL MAR UNION 93 

TOTAL 66,501 

Source:  Enrollment in California Public Schools by Grade, 2006-07. California Department of Education.  
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APPENDIX G: SBCAG RESOLUTION ADOPTING 2008 TRANSIT NEEDS 

ASSESSMENT 


