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Figure 1 

Unmet Transit Needs Definition 
 
An unmet transit need is the expressed or identified need of a significant segment of the 
community for additional public transportation services to meet existing basic mobility needs 
which are not currently being met through the existing system of public transit services or private 
transportation services.  Included, at a minimum, are those public transportation or specialized 
services that are identified in the Regional Transportation Plan, short-range transit plan, and/or 
transit development plan that have not been implemented or funded. 
 
If an expressed or identified need is determined by SBCAG to be an “operational issue,” it shall 
not be considered to be an unmet transit need.  Requests that do not require an identifiable 
additional increment of service will generally be considered operational.  Issues such as, but not 
limited to, the adequacy or location of bus stops, minor route improvements, marketing, and 
service reliability will generally be considered operational. 
 
The identified needs must be for the system of general public transit services.  The transportation 
needs of a limited set of individuals or of the clients of agencies shall not, in and of themselves, 
be sufficient to justify a finding of unmet transit needs.  All eligible users of a given service should 
have equivalent access or opportunity to use the service. 
 
Figure 2 

Reasonable to Meet Criteria 
 
An identified unmet transit need shall be determined to be “reasonable to meet” if SBCAG 
determines that the transit service will be in general compliance with the following criteria: 
 

1. Can be implemented consistent with the transportation improvement priorities, 
policies and performance standards contained in the Regional Transportation Plan, 
the transit development plan, or the short-range transit plan for the area. 

 
2. Can be implemented safely and in accordance with local, state and Federal laws and 

regulations. 
 
3. The additional transit service shall not cause the system of which it is a part of, to fail 

to meet system-wide performance standards including: 
 

A. The operator’s ability to maintain the required fare to operating cost ratio; 
B. The estimated number of passengers carried per service hour for proposed 

service shall be in the range of other similar services provided; and 
C. The estimated subsidy per passenger shall be equivalent to other parts of the 

transit system. 
 

4. When the additional transit service is considered separately, both the fare to 
operating cost ratio and the estimated subsidy per passenger shall not vary by more 
than 20% from the average for the type of service provided by the operator. 

 
5. The proposed service would not cause claimant to incur expenses in excess of the 

maximum allocation of TDA funds. 


