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SUBJECT: Unmet Transit Needs 
 
 
MEETING DATE: May 18, 2006  AGENDA ITEM:  9  
 
 
RECOMMENDATION: 
 
Receive presentation and provide comments on the draft Transit Needs Assessment 2006 and 
findings of “unmet need” and “reasonable to meet”. 
 
 
STAFF CONTACT: Sarkes Khachek, Michael Powers 
 
SUMMARY: 
 
The annual Transit Needs Assessment process, as required by the state Transportation 
Development Act (TDA), requires SBCAG to adopt by resolution findings regarding the 
existence of unmet transit needs and determinations on whether identified needs are 
reasonable to meet.  These findings are required to be adopted before SBCAG can allocate 
TDA funds for streets and roads purposes.  Public input on unmet transit needs has been 
received through hearings, stakeholder interviews, focus groups and the Santa Barbara County 
Transit Advisory Committee.  Staff has evaluated this input using the board’s recently revised 
definition of “unmet transit need” and criteria for determining “reasonable to meet.” 
 
The purpose of today’s meeting is to receive public and board comments on the draft 2006 
Transit Needs Assessment and the recommended findings of “unmet need” and “reasonable to 
meet”.  Staff will make revisions to the report and recommended findings based on board 
direction.  Final action by the board on the report and findings is expected at the June 2006 
meeting. 
 
DISCUSSION: 
 
Where we are today 
Staff has prepared the draft Transit Needs Assessment for Fiscal Year 2006.  The process 
commenced in September 2005 with review of the definitions of ‘unmet transit need and 
reasonable to meet.’  Since September, SBCAG in coordination with members of the Santa 
Barbara County Transit Advisory Committee (SBCTAC) have completed the following: 
 
● Conducted an extensive public outreach process (summarized below) 



● Provided recommended changes to the definitions of ‘unmet transit need’ and ‘reasonable to 
meet’ which were adopted by the SBCAG Board in January 2006 and will be used to analyze 
requests as part of this year’s assessment.  (Attachment 1) 

● Organized and reviewed public testimony received. 
● Prepared draft assessment of unmet transit needs and reasonable to meet. 
 
 
 
 
Summary of Public Outreach Efforts 
The following is a list of public outreach that has been conducted for this year’s unmet transit 
needs process: 
 

- Two (2) Public Hearings at SBCAG Board Meetings with Spanish Translation  
(January 19, 2006 in Santa Maria and February 16, 2006 in Santa Barbara) 

- Focus Group meeting with clients of Santa Ynez Valley People Helping People 
- Input received via telephone, email and sbcag.org online public input form 
- Input received as part of the North Santa Barbara County Transit Plan which included 

stakeholder interviews and surveys completed on-board Santa Ynez Valley Transit or at 
transit stations in Lompoc and Santa Maria 

- COAST surveys completed by Santa Maria residents 
- Santa Maria Area Transit (SMAT) surveys completed on-board by SMAT riders 

 
Overall, SBCAG received 292 total comments or requests for various transit services for this 
year’s transit needs assessment.  The following is a pie chart displaying the requests by type of 
outreach. 
 

 
 

Assessment of Transit Need Requests for 2006 
Requests for public transit received through the public outreach process have been reviewed by 
staff and SBCTAC and are organized and summarized in the following pages.  The legend 
below displays the sources of input with accompanying symbol.  For each requested service 



there is a symbol identifying the source of input.  Some requests came from multiple forms of 
public outreach and will have multiple symbols identified.   
 
In addition the total quantity of requests for each type of service from all types of outreach is 
located next to the corresponding service, if available.  Some requests were submitted by 
committees such as the SBCTAC and SMAT Riders Advisory Committee (SMAT RAC). 
 
 
 
 
 
 
 
 
 
 
For example: six (6) requests were made via email for commuter services from South Coast to 
Lompoc and Santa Maria. 
 

■ 6 Reverse Commute Service from Santa Barbara/Goleta to Lompoc and Santa Maria 
 
Note: Specific numbers of requests identified from the North County Transit Plan Outreach are 
not included, but if a service was identified from the outreach, the NCTP symbol is indicated.   
For the purpose of determining a finding of “Unmet Need” or “Reasonable to Meet,” only those 
issues that are service related, and not those that are operational in nature in the City of 
Lompoc, City of Santa Maria and northern (unincorporated) Santa Barbara County will be 
assessed in regard to the application of TDA funding.   
 
SBCAG makes findings where required by TDA and also provides information on operational 
issues, obtained from the public input process to the transit operators for their use in service 
planning.   Operational issues are issues such as, but not limited to, the adequacy or location of 
bus stops, minor route improvements, marketing and service reliability.   
 
Observations from analysis 
● Requests received through the Transit Needs Assessment process have resulted in many 
service improvements throughout the county, specifically on City of Lompoc Transit (COLT) and 
Santa Maria Area Transit (SMAT).  These improvements include: 
 - Improvements to COLT’s Routes 2 and 3 
 - New Routes 24 and 8 added to SMAT services 
 - Increased frequencies on SMAT Routes 3, 7 and portions of Route 4/40  
 
● Requests for interregional services as identified in the Transit Needs Assessment testimony 
are also being evaluated as part of the North County Transit Plan.  Pending results from this 
comprehensive plan, to be completed in Summer 2006, new services may be implemented to 
address submitted requests. 
 
● It is important to recognize that some requested transit services could jeopardize the farebox 
recovery ratios of providers in the County due to potentially low ridership levels or high costs to 
provide the services. For example, ridership demand typically drops when services hours are 
extended resulting in lower productivity and farebox recovery. Consequently, under SBCAG’s 
new definitions, there are a number of service requests that are identified as an unmet transit 

Type of Outreach Symbol 
North County Transit Plan (NCTP) ▲ 
COAST Surveys  
SBCAG Public Hearings Θ 
SMAT Surveys ◊ 
SYV Focus Group + 
Telephone/Email/Online Input Form ■ 



need, but are found “not reasonable to meet” due to concerns that lower productivity service 
expansions will jeopardize the transit system’s farebox recovery ratio.  However, local transit 
service providers have been committed and proactive in addressing the requested needs of 
their riders and providing new or expanded services on their systems when demand is sufficient 
to make the service productive. 
 
 
Committee Review 
 
Technical Transportation Advisory Committee 
Staff presented the summary of requests received for the 2006 Transit Needs Assessment on 
April 6, 2006 and distributed the Draft Transit Needs Assessment recommendations for review.  
No input was provided at the April 6th TTAC meeting. 
 
Staff presented the draft findings at the May 4 TTAC meetings and received no comments on 
the draft report 
 
SBCTAC 
Staff presented the Draft Transit Needs Assessment recommendations to the SBCTAC on April 
11, 2006.  Following review of the recommendations, SBCTAC provided the following input: 
 
● Request for additional analysis for earlier service requests on COLT and SMAT systems as 

well as request for service from Santa Ynez Valley to Lompoc and Santa Maria 
● Clarification on unmet transit needs assessment regarding request for additional service on 

SBMTD Routes 1 and 2, 6 and 11 and request for shorter headways on SYVT. 
● Minor revisions located throughout report 
 
In addition there was confusion as to the reason for ‘reasonable to meet’ determination for 
requests that are not deemed to be unmet transit needs.  The reason for this determination was 
based upon direction from legal counsel to assess reasonableness of any request for service. 
 
Staff presented the Draft Transit Needs Assessment recommendations with revisions to 
SBCTAC again on May 9, 2006.  Following review of the recommendations, SBCTAC provided 
the following input: 
 
● Comments on project data used in the Reasonable to Meet analysis 
● Evaluating connections to the Clean Air Express through connector systems 
● Recommending transit advocates attending SMAT Riders Advisory Committee meetings 
● Providing transit service to the Food Bank in Santa Maria 
● Highlighting overcrowding on Santa Barbara MTD’s Line 11 
● Having riders advocate to San Luis Obispo Council of Government’s Board on inter-county 
services 
 
After reviewing and providing comments SBCTAC moved to table any action on the 2006 
Transit Needs Assessment to the June 13, 2006 meeting. 
 
RECOMMENDATION: 
 
Attached for your review is the 2006 Draft Transit Needs Assessment for Santa Barbara County 
and a summary of the Draft 2006 Unmet Transit Needs Findings (Attachment 2).   
 



The draft Unmet Transit Needs findings are also included in the draft transportation needs 
assessment and findings starting on page 38.  This section of the report also includes the 
revised definitions of an ‘unmet transit need’ and ‘reasonable to meet.’ 
 
 
 
The purpose of today’s meeting is to receive public and board comments on the draft Transit 
Needs Assessment 2006 and findings of “unmet need” and “reasonable to meet”.  Staff will 
make revisions to the report and recommended findings based on board direction.  Final action 
by the board on the report and findings is expected at the June 2006 meeting. 
 
 
 
 
Attachment 1: 2006 Draft Transit Needs Assessment for Santa Barbara County 
Attachment 2: Summary: Draft 2006 Unmet Transit Needs Findings



 

 

Attachment 2: Summary: 2006 Draft Unmet Transit Needs Findings 
Request Unmet Need 

(by definition) 
Reasonable to Meet 

(by definition) 
Comments 

Commuter Services 
   

Reverse Commute Service from South 
Coast to Lompoc and Santa Maria 

Yes No, based no Criteria 4 
and 6 

Currently SBMTD uses all its TDA funds for existing 
transit services.  The demand for service will be 
monitored closely in the future.   

Interregional Services    
Service from Los Alamos to Lompoc, Santa 
Maria and Santa Ynez Valley 

Yes No, based on Criteria 6 Service currently is provided from Los Alamos to Santa 
Maria by the County of Santa Barbara through the Los 
Alamos shuttle.  Current ridership is low on the Los 
Alamos Shuttle. Further analysis of the request is also 
being examined with the concurrent development of 
the North Santa Barbara County Transit Plan. 

Service from Santa Ynez Valley to Lompoc 
and Santa Maria 

Yes No, based on Criteria 6 In the 1990’s, limited services between the Santa Ynez 
Valley and Lompoc was provided, but failed due to 
poor ridership.   Solvang and Buellton use all TDA 
funding for transit. Requests for service from 
unincorporated area were few.  Staff will be working 
with the County of Santa Barbara and social service 
agencies in the Santa Ynez Valley on the feasibility of 
providing a twice a week pilot service to Lompoc where 
most of the demand is for. 

Wednesday service from Santa Maria to 
Santa Ynez Valley 
 

Yes No, based on Criteria 6 Based on current available ridership data, the request 
is not reasonable to meet. Further analysis of the 
request is also being examined with the concurrent 
development of the North Santa Barbara County 
Transit Plan. 

Expanded Intercity service from Santa 
Maria to the Veteran’s clinic in Santa 
Barbara during midday 

No N/A S.B. County Public Health Department currently 
provides the Public Health shuttle which provides door-
to-door service from Santa Maria to Santa Barbara.  
Additionally, the Clean Air Express provides weekday 
service from Santa Maria to Santa Barbara.   
 
 
 
 



 

 

Request Unmet Need 
(by definition) 

Reasonable to Meet 
(by definition) 

Comments 

Earlier Service Hours    
COLT Yes No, based on Criteria 4 

and 6 
Projected ridership and farebox recovery ratio analysis 
for starting services an hour earlier systemwide 
between Fiscal Years 06/07 and 08/09 makes this 
request not reasonable to meet. 

SMAT Yes No, based on Criteria 4 
and 6 

Projected ridership and farebox recovery ratio analysis 
for starting SMAT services an hour earlier systemwide 
between Fiscal Years 2006/07 and 2008/09 makes this 
request not reasonable to meet. 

Later Service Hours    
Later Service on City of Lompoc Transit in 
general 

No No, based on Criteria 4 
and 6 

Projected ridership and farebox recovery ratio analysis 
for extending COLT services an hour later systemwide 
between Fiscal Years 2006/07 and 2008/09 makes this 
request not reasonable to meet. 

Later Service on Santa Maria Area Transit 
in general 

No, need will 
be met 
through pilot 
service in FY 
06/07           

No, based on Criteria 4 
and 6;  

SMAT recommends that demand justifies 
implementing trial night services in Fiscal Year 2007. 

Initiate limited SMAT Night Service linking 
Allan Hancock College, Freeway 
Commercial/Employment Centers, 
Broadway Corridor and other potential 
nighttime activity centers (Specific request 
submitted by SMAT RAC) 

No, need will 
be met 
through pilot 
service in FY 
06/07           

No, based on Criteria 4 
and 6  

SMAT recommends implementing a trial night service 
that will address the need to connect major 
destinations in Santa Maria in Fiscal Year 2007 which 
will be monitored closely.  SMAT is currently examining 
which routes to address.  Options include providing 4 
routes from 7PM to 10PM on weeknights, those routes 
being 1, 2, 7 and OS. 

 
 
 
 
 
 
 
 
 
 
 



 

 

Request Unmet Need 
(by definition) 

Reasonable to Meet 
(by definition) 

Comments 

Increased Service Frequency    
Shorter headways on SMAT Transit from 
60 min to 30 min: Routes 1, 40/4, 24 and 5 

Yes No, based on Criteria 4 
 

Based on recommendations per SMAT’s Short Range 
Transit Plan, SMAT recently increased headways on 
Routes 3, 7 and core portions of route 4/40 in January 
2006.  Increasing headways on the other specified 
routes would be difficult to justify due to areas served 
by these routes have shown low productivity that 
adversely would impact SMAT’s Farebox Recovery 
Ratio.   
 
 

Shorter headways on Santa Ynez Valley 
Transit (SYVT): Currently 45 min 

No No, based on Criteria 4  There is 45 min. headways exist for approximately one-
half the system, along the SR 246 corridor. With a 
10.5% farebox recovery ratio, and the impact of new 
service on the farebox ratio for this service and upon 
systemwide performance, this service is not reasonable 
to meet due to Criteria 4.  Solvang and Buellton use all 
their TDA funds for transit. 

Increased peak time frequency on ROTA 
Route 10 from Santa Maria to Grover 
Beach 

No N/A SLO RTA recently increased frequency between San 
Luis Obispo and Santa Maria from 6 1/2 round trips per 
day to 9 round trips per day.  Ridership will be 
monitored to assess its viability. 
 

Service Expansion    
Expanded intercity service from Santa 
Ynez Valley to Santa Barbara on evenings 
and Saturdays  

Yes No, based on Criteria 4 
and 6 

Santa Barbara MTD currently operates the ‘Valley 
Express’, which provides commuter transit service from 
the Santa Ynez Valley to various employment centers 
on the South Coast.  This three-year pilot program is 
funded by the Congestion Mitigation and Air Quality 
(CMAQ) program.   It should be noted that the 
population centers of Solvang and Buellton are using all 
their TDA funding for transit; therefore, only the 
unincorporated area has TDA funding for transit 

Expanded Breeze service to loop from 
Santa Maria to Lompoc to the Santa Ynez 
Valley 

Yes No, based on Criteria 6 The Breeze was created as a 3- year pilot program with 
funding from CMAQ.  Expansion/continuation of the 
Breeze service should be assessed at the end of the 
initial three-years of service to examine the 
sustainability without CMAQ. 



 

 

Request Unmet Need 
(by definition) 

Reasonable to Meet 
(by definition) 

Comments 

Service Expansion Continued    
Expanded Breeze service to evenings and 
Saturdays 

Yes No, based on Criteria 6 Further analysis of the request is also being examined 
with the concurrent development of the North Santa 
Barbara County Transit Plan. 

Increased SMAT service to Allan Hancock 
College 

No, need met 
through 
service 
expansion in 
January 2006 

N/A In January 2006, SMAT increased service to Allan 
Hancock College by improving frequencies on route 7 
to every 30 minutes on weekdays and weekends.  
SMAT will be examining improving frequency on Route 
5 to every half hour during peak periods to provide 
additional service to Allan Hancock College.   Increased 
publicity of the new schedule may be in order. 
 

Increased and more frequent SMAT 
service for elementary and high schools 
(specifically Pioneer High School) 

No, need met 
through 
service 
expansion in 
January 2006 

N/A In January 2006, SMAT increased service frequency on 
Route 3 to every half hour which reaches Pioneer 
Valley High School.  SMAT now provides more frequent 
service to Pioneer High School.  SMAT is being 
proactive to engage area Middle Schools in discussing 
how SMAT maybe be better able to serve their 
campuses in the future.  Increased publicity of the new 
schedule may be in order. 

Additional service to address overcrowding 
on SBMTD’s Routes 1 and 2, 6 and 11 

Not 
Applicable 

 Since SBMTD expends all TDA funding for transit 
purposes, this request will be forwarded to MTD to be 
considered as part of future improvements to their 
system. 
 

Additional service to address overcrowding 
on SMAT buses 

No, need will 
be met 
through 
expanded 
service in FY 
06/07.          

 SMAT will be acquiring six (6) new vehicles which will 
be implemented along various routes that experience 
high volumes.  These vehicles will be in service in 
Summer 2007.  SMAT also increased weekday 
frequencies on Routes 3, 7 and 8 to every half hour in 
January 2006. 

Expanded service to Blosser Mobile Home 
Park south of Santa Maria Airport 

No, need will 
be met 
through 
service 
improvement 
in FY 06/07 

 SMAT will be implementing operational improvements 
in Summer 2006 to provide services to Village Mobile 
Home Park by re-routing Route 1B to provide hourly, 
bidirectional service in Summer 2006. 
 
 
 



 

 

Request Unmet Need 
(by definition) 

Reasonable to Meet 
(by definition) 

Comments 

Service Expansion Continued    
Increased SMAT service north and east of 
Donovan Road and Miller Street areas 
(Submitted by SMAT RAC) 

No No, based on Criteria 4 The area is currently served by Routes 3 and 3F with 
half-hour frequencies. 
 
Ridership projections for the area are very low at this 
time and the street network does not allow for 
productive transit services.  SMAT will be monitoring 
the demand for service in this area. 

Increased SMAT service along W. Main St 
and Blosser Rd Corridors (Submitted by 
SMAT RAC)   

No, need will 
be met by 
expanded 
services in 
FY 06/07 

N/A The area is currently served with Routes 2 and 20.  
SMAT will be implementing service improvements to 
Route 24 in Summer 2006 to address the request for 
increased service to W. Main Street and Blosser Road. 

Expanded SYVT service east of Highway 
154 in the Santa Ynez Valley   

Yes No, based on Criteria 4 
and 6 

The area east of Highway 154 in the Santa Ynez Valley 
is rural agricultural and low population density which is 
not conducive for transit.  With a 10.5% farebox 
recovery, and impact of new service on the farebox 
ratio for this service and upon systemwide 
performance, this service is not reasonable to meet due 
to Criteria 4. 

 
New Service    
Weekend service from Vandenberg Air 
Force Base to Lompoc and Santa Ynez 
Valley 

Yes No, based on Criteria 6 Based on current available ridership data, the request 
is not reasonable to meet due to Criteria 6. Further 
analysis of the request is also being examined with the 
concurrent development of the North Santa Barbara 
County Transit Plan. 

Transportation for Agricultural Workers in 
Santa Maria Valley 

No 
 

No, based on Criteria 2 Currently, the County of Santa Barbara and City of 
Santa Maria are initiating a demonstration vanpool pilot 
program to provide agricultural workers with 
transportation to various agricultural fields and plants.  
This program will be monitored to assess its viability. 

New Service from communities of Garey 
and Sisquoc to the Wal-Mart in Santa 
Maria 

Yes No, based on Criteria 6 Based on current available ridership data, the request 
is not reasonable to meet due to Criteria 6. Further 
analysis of the request is also being examined with the 
concurrent development of the North Santa Barbara 
County Transit Plan. 
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I.  INTRODUCTION –  
 
What is the Transit Needs Assessment? 
The California Transportation Development Act (TDA), which provides two major sources of funding for public 
transportation, the Local Transportation Fund (LTF) and the State Transit Assistance (STA) fund, requires an 
annual assessment of regional transit needs prior to making any allocation of TDA funds for streets and 
roads projects.  The assessment, as designated by California Public Utilities Code (PUC) Section 99401.5, 
requires Santa Barbara County Association of Governments (SBCAG) as the Regional Transportation 
Planning Agency to: 
 

• Consult with the social services transportation advisory council established pursuant to PUC Section 
99238. 

 
• Identify the transit needs of the jurisdiction which have been considered as a part of the 

transportation planning process, including the following: 
 

o An assessment of the size and location of identifiable groups likely to be transit dependent or 
transit disadvantaged, including, but not limited to, the elderly, the handicapped, including 
individuals eligible for paratransit and other special transportation services, and persons of 
limited means, including, but not limited to, recipients under the CalWORKS program. 

 
o An analysis of the adequacy of existing public transportation services and specialized 

transportation services, including privately and publicly provided services necessary to 
implement the plan to meet the identified transit demand. 

 
o An analysis of potential alternative public transportation and specialized transportation 

services and service improvements that would meet all or part of the transit demand. 
 

• Identify the unmet transit needs of the jurisdiction and those needs that are reasonable to meet.   
 

• Conduct at least one public hearing for the purpose of soliciting comments on the unmet transit 
needs that may exist within the jurisdiction and that might be reasonable to meet by establishing or 
contracting for new public transportation or specialized transportation services or by expanding 
existing services. 

 
• Adopt by resolution a finding for the jurisdiction after consideration of all available information that: 

 
o There are no unmet transit needs. 
o There are no unmet transit needs that are reasonable to meet. 
o There are unmet transit needs, including needs that are reasonable to meet. 
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II.  CONSULTATION 
 
Advisory Committee Review 

 
The Santa Barbara County Transit Advisory Council (SBCTAC), was established in 
2001 as the social services transportation advisory council in accordance with 
Government Code Section §99238.1   SBCTAC is composed of representatives from 
fixed route and paratransit agencies, social service agencies that provide services to 
the disabled and senior population, and transit users.  SBCTAC meets monthly to 
identify and discuss issues regarding transit needs, and to review and recommend 

actions to the Santa Barbara County Association of Governments (SBCAG) as the Regional Transportation 
Planning Agency (RTPA).   SBCTAC advises SBCAG on the annual transit needs assessment and other major 
transit issues, including the coordination and consolidation of specialized transportation services. 
 
It should be noted that SBMTD, the south coast transit agency, is not subject to the unmet transit needs 
process per TDA; however, traditionally, south coast transit issues are discussed, in addition to public 
testimony being received at the public hearings, and is forwarded to SBMTD for their consideration for 
improved service provision. On October 11, 2005, SBCTAC met to discuss the Transit Needs Assessment 
process for 2006.  SBCTAC discussed and approved the type, design and distribution of public outreach 
materials, best uses of media for public outreach, and participation in and implementation of focus groups.   
 
On February 11, 2006 the SBCTAC met and discussed the public testimony and correspondence presented 
at the public hearings and data from the focus groups in regard to both North County and South Coast 
transit issues.   
 
The 2006 Transit Needs Assessment was presented to the SBCTAC on April 11, 2006 and May 9, 2006.   
 
Staff presented the Draft Transit Needs Assessment recommendations to the SBCTAC on April 11, 2006.  
Following review of the recommendations, SBCTAC provided the following input: 
 
● Request for additional analysis for earlier service requests on COLT and SMAT systems as well as request 

for service from Santa Ynez Valley to Lompoc and Santa Maria 
● Clarification on unmet transit needs assessment regarding request for additional service on SBMTD 

Routes 1 and 2, 6 and 11 and request for shorter headways on SYVT. 
● Minor revisions located throughout report 
 
In addition there was confusion as to the reason for ‘reasonable to meet’ determination for requests that are 
not unmet transit needs.  The reason for this determination was based upon direction from legal counsel to 
assess reasonableness of any request for service. 
 
Staff presented the Draft Transit Needs Assessment recommendations again on May 9, 2006.  Following 
review of the recommendations, SBCTAC provided the following input: 
 
● Comments on project data used in the Reasonable to Meet analysis 
● Evaluating connections to the Clean Air Express through connector systems 
● Recommending transit advocates attending SMAT Riders Advisory Committee meetings 

                                                 
1 Government Code 99238 states, “Each transportation planning agency shall provide for the establishment of a social services 
transportation advisory council for each county, or counties operating under a joint powers agreement, which is not subject to the 
apportionment restriction established in Section 99232.”  Committee members must include representation from senior citizen and 
disabled transit user groups, social service providers to seniors, disabled and low-income persons, transportation providers to 
seniors, disabled and low-income persons and CTSAs. 
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● Providing transit service to the Food Bank in Santa Maria 
● Highlighting overcrowding on Santa Barbara MTD’s Line 11 
● Having riders advocate to San Luis Obispo Council of Government’s Board on inter-county services 
 
After reviewing and providing comments SBCTAC moved to table any action on the 2006 Transit Needs 
Assessment to the June 13, 2006 meeting. 
 
In addition, the 2006 Transit Needs Assessment was presented to the Technical Transportation Advisory 
Committee (TTAC) on April 6, 2006 and May 4, 2006.   
 
Staff presented the summary of requests received for the 2006 Transit Needs Assessment on April 6, 2006 
and distributed the Draft Transit Needs Assessment recommendations for review.  No input was provided at 
the April 6th TTAC meeting. 
 
Staff presented the draft findings at the May 4 TTAC meeting and received no comments on the draft report. 
 

 
Public Participation 
 
The public outreach process included extensive noticing, focus groups, public hearings, and discussions with 
social service agency representatives, advocates, and transit agency administrators.   
 
SBCAG conducted two public hearings to solicit input from the public on unmet transit needs.  One hearing 
was held in Santa Maria on January 19, 2006 and the other in Santa Barbara on February 16, 2006.  In 
addition, each hearing location provided the opportunity for remote testimony from the other County regional 
facility.   
 
There was noticing of the two public hearings, with public hearing notices published at least 30 days in 
advance of the hearings, public participation notices, in both English and Spanish distributed through the 
SBCTAC email list which includes public, transit, and social services representatives, elected officials and 
members of SBCTAC (an email list of over 75 persons).  The notice was also posted on the SBCAG website 
and a press release in English and Spanish was distributed to all newspapers and radio stations located in 
Santa Barbara County.  A notice of the public hearing held in Santa Maria was published 30 days prior to the 
hearing in the Lompoc Record, Santa Barbara News Press, and Santa Maria Times on December 11, 2005, 
and Santa Ynez Valley News on December 13, 2005.  A notice of the public hearing held in Santa Barbara 
was published 30 days prior to the hearing in the Santa Barbara News Press, on January 8, 2006 (Appendix 
A). 
 
Public input was also submitted via other forms of public outreach, these included: 
 

- Focus Group meeting with clients of Santa Ynez Valley People Helping People 
- Input received via telephone, email and sbcag.org online public input form 
- Input received as part of the North Santa Barbara County Transit Plan which included stakeholder 

interviews and surveys completed on-board Santa Ynez Valley Transit or at transit stations in Lompoc 
and Santa Maria 

- COAST surveys completed by Santa Maria residents 
- Santa Maria Area Transit (SMAT) surveys completed on-board by SMAT riders 

 
Overall, SBCAG received 292 total comments or requests for various transit services for this year’s transit 
needs assessment.  The following is a pie chart displaying the requests by type of outreach. 
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Figure 1 
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III. ASSESSMENT OF POPULATION CHARACTERISTICS 
 
Transit Dependency 
 
What is Transit Dependency? 
Transit dependency is generally defined as dependency upon public or private transportation services by 
persons that are either unable to operate a vehicle, or do not have access to a vehicle.  The elderly (over 65 
years of age), youth (under sixteen years of age), persons with disabilities, and low-income households2 are 
more likely to be transit-dependent than the general population.  Nationally, 76 million people are transit 
dependent (1990 Census data) of which 29 million, or 38 percent, live in rural areas. Thirty-two percent of 
all rural residents (Americans living in non-metropolitan areas) are classified as transit dependent, as are 30 
percent of urban residents.3 
 
The transit dependency indicators in Santa Barbara County (Table 1) identify the cities of Guadalupe and 
Santa Barbara as having the greatest percentage of households without a vehicle.  Approximately 25% of 
Guadalupe’s population is low income, which may account for some of the 9.1% of households without a 
vehicle.  While 13.4% of Santa Barbara’s population is low income, which may be accounted for by senior 
citizens and students attending UCSB, other factors such as an extensive transit system providing access to 
quality of life venues, may account for the 9.5% of the households without a vehicle.  The City of Solvang has 
the largest percentage of senior population, with 22.9% of its residents over the age of 65, and the City of 
Guadalupe has the largest percentage of young population, with 29.6% of its residents under the age of 15.  
Across the spectrum of the transit dependency indicators, with the exception of the senior population, the 
City of Guadalupe has the highest percentage of its population meeting these indicators countywide.   
 
 
 

Table 1: Transit Dependency Indicators by City - 2000 
City No Vehicle 

(households) 
Low-income 
(population) 

Disabled 
(population) 

Under 15 
(population) 

Over 65 
(population) 

North County % # % # % # % # % # 
Buellton 4.3% 62 8.8% 337 20% 733 22.8% 873 13.6% 521 
Guadalupe 9.1% 130 25.0% 1,403 23% 1,206 29.6% 1,680 8.5% 482 
Lompoc 7.5% 982 15.4% 5,805 21% 7,247 25.4% 10,458 9.4% 3,856 
Santa Maria 8.6% 1,895 19.7% 14,823 24% 16,242 26.7% 20,752 11.3% 8,776 
Solvang 6.3% 140 6.7% 350 16% 827 18.2% 970 22.9% 1,221 
South Coast           
Carpinteria 6.7% 335 10.4% 1,480 15% 2,018 21.5% 3,049 12.4% 1,766 
Goleta N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
Santa Barbara 9.5% 3,391 13.4% 11,846 18% 15,493 16.8% 15,482 13.8% 12,727 

           

Santa Barbara 
County 6.9% 9,366 14.3% 55,086 18% 64,541 20.9% 83,457 12.7% 50,765 

Source:  US Census Bureau, Table DP-1, Profile of General Demographic Characteristics 2000; Table DP-2, Profile of Selected Social 
Characteristics 2000; Table DP-3, Profile of Selected Economic Characteristics 2000; Table DP-4, Profile of Selected Housing 
Characteristics, 2000. 
 
 
 

                                                 
2 Low-income generally includes both those households under the poverty line and those near the poverty line. 
3Community Transportation Association of America, Institute for Economic and Social Measurement, Status of Rural Public 
Transportation – 2000, April 2001, http://www.ctaa.org/ntrc/rtap/pubs/status2000. 



 

6 

Demographic Factors 
 
A. Population  
 
Due to housing costs and life style preferences, the North County communities of Buellton and Santa Maria, 
have been growing increasingly faster than any other portion of the county.4  Santa Maria, the largest North 
County city, has less than an 11,000-person difference in population from the City of Santa Barbara.  It is 
interesting to note that the incorporated cities of the North County and South Coast have nearly identical 
aggregate populations.  As well, the North County and South Coast unincorporated areas also have similar 
sized populations with less than a one percent greater population in the unincorporated South Coast region 
(Table 2). 
 
B. Age and Gender Distribution 
 
Age and gender distributions in Santa Barbara County are shifting slightly to a younger (17 and under) and 
an older (65 and older) population.  Between 1990 and 2000, the percent of population age 17 and under 
rose from 23.02% to 24.9%.  As well, the percent of population age 65 and older rose from 12.03% to 
14.6%.  It should be noted, that those over the age of 80, the most dependent on transportation services 
among the older age groups, accounts for 3.6% of the population.  In all, the younger (under age 15) and the 
older (over age 65) population segments of Santa Barbara County account for 33.6% of the total population 
(Table 3). 
 

 
Table 2 :Population by City – 2005 

Location Population 
Buellton 4,552 
Carpinteria 14,340 
*Goleta 30,679 
Guadalupe 6,296 
Lompoc 42,320 
Santa Barbara 90,5018 
Santa Maria 88,793 
Solvang 5,429 
*Unincorporated Santa Barbara County - South Coast  70,457 
*Unincorporated Santa Barbara County - North County 65,876 
Total Department of Finance 2005 419,260 
Source:  California Department of Finance, Demographic Research Unit, Table 2 City/County Population and Housing Estimates, January 1, 2005, 
http://www.dof.ca.gov. 
 * Adjusted for City of Goleta incorporation from the Regional Growth Forecast 2000 Appendix I 2003 estimate.  Unincorporated north and South 
County is the DOF unincorporated total disaggregated into north and south using the Regional Growth Forecast proportions.  

 
 
 
 
 
 
 
 
 

 

                                                 
4 UCSB Economic Forecast Project, Economic Outlook 2000, P. 26. 
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Table 3: Population by Age and Gender – Santa Barbara County 2000 
Age Group Total Percent Male Percent Female Percent 
17 and under 99,502 24.9% 51,253 25.7% 48,249 24.2% 
Under 5 26,008 6.5% 13,350 6.7% 12,658 6.3% 
5 to 9 29,418 7.4% 15,111 7.6% 14,307 7.2% 
10 to 14 28,031 7.0% 14,433 7.2% 13,598 6.8% 
15 to 17 16,045 4.0% 8,359 4.2% 7,686 3.9% 
18 through 64 249,080 62.4% 126,957 63.5% 122,123 61.2% 
65 through 84 50,765 12.7% 21,553 10.8% 29,212 14.6% 
65 to 66 5,169 1.3% 2,441 1.2% 2,728 1.4% 
67 to 69 7,699 1.9% 3,657 1.8% 4,042 2.0% 
70 to 74 12,470 3.1% 5,552 2.8% 6,918 3.5% 
75 to 79 11,125 2.8% 4,760 2.4% 6,365 3.2% 
80 to 84 7,406 1.9% 2,948 1.5% 4,458 2.2% 
85 and over 6,896 1.7% 2,195 1.1% 4,701 2.4% 
Total 399,347 100% 199,763 100% 199,584 100% 

Source:  Census 2000 Summary File 1, General Profile 1: Persons by Race, Age and Size of Households and Families by Race and by 
Type, 8/2/01, P. 421, CA Census Data Center. 
 
C.  Ethnicity  
 
Race reflects self-identification by people according to the race they most closely identify with.  According to 
the 2000 Census, Santa Barbara County has a 76.4% “White” population, and a 28.1% “non-White” 
population for those reporting race alone or in combination with one or more other races.5  Of the total 
population, 34.2% is identified as being Hispanic.  It should be noted that the identification of “Hispanic” 
includes persons from all ethnic groups: White, Black, American Indian, Asian, and Pacific Islander (Table 4).   
 
The City of Guadalupe has the largest percent of Hispanic population among the cities in the county, as 
84.5% of its residents are Hispanic.  The City of Santa Maria has the largest number of Hispanics, 46,196, 
and the second largest percent of Hispanic population with 59.7% of its residents being Hispanic.  The City 
of Lompoc has the largest number and highest percentage of the Black population, as 8.4% of it residents 
are Black.  The largest Asian population is located in the City of Santa Maria, with 4,585 Asian residents, 
with the City of Guadalupe possessing the highest percentage of Asian population, as 7.9% of its residents 
are Asian. 
 
It is interesting to note, that countywide, the ethnic classification of “other”, which represents 17.5% of the 
population, is the second largest ethnic classification after White. 
 
 
 

                                                 
5 In combination with one or more of the other races listed, numbers may add to more than the total population and 
percentages may add to more than 100% because individual may report more than one race. 
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Table 4: Race and Hispanic Distribution of Population* 
Incorporated Cities of Santa Barbara County - 2000 
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Buellton 3,828 3,233 84.5% 41 1.1% 80 2.1% 76 2.0% 16 0.4% 525 13.7% 985 25.7% 
Carpinteria 14,194 10,965 77.3% 165 1.2% 291 2.1% 444 3.1% 58 0.4% 2,936 20.7% 6,175 43.5% 
Guadalupe 5,659 2,903 51.3% 60 1.1% 178 3.1% 448 7.9% 47 0.8% 2,459 43.5% 4,781 84.5% 
Lompoc 41,103 28,878 70.3% 3,449 8.4% 1,246 3.0% 2,.191 5.3% 281 0.7% 7,432 18.1% 15,337 37.3% 
Santa 
Barbara 

 
92,325 

 
71,519 

 
77.5% 

 
2,047 

 
2.2% 

 
1,773 

 
1.9% 

 
3,304 

 
3.6% 

 
262 

 
0.3% 

 
17,188 

 
18.6% 

 
32,330 

 
35.0% 

Santa 
Maria 

 
77,423 

 
48,368 

 
62.5% 

 
1,803 

 
2.3% 

 
2,408 

 
3.1% 

 
4,585 

 
5.9% 

 
270 

 
0.3% 

 
24,329 

 
31.4% 

 
46,196 

 
59.7% 

Solvang 5,332 4,909 92.1% 36 0.7% 77 1.4% 95 1.8% 13 0.2% 429 8.0% 1,059 19.9% 
Santa 
Barbara 
County 

399,347 305,228 76.4% 11,374 2.8% 8,880 2.2% 20,886 5.2% 1,561 0.4% 69,712 17.5% 136,668 34.2% 

Source:  US Census Bureau Table DP-1, Profile of General Demographic Characteristics: 2000. 
* Reporting one race only. 
 
 
 
 
 
 
 
 
 
 
Note:  the category of “Hispanic” is a self-identification that is not considered a race by the US Census Bureau.  Therefore, one can identify them self as 
white and Hispanic or Asian and Hispanic, etc.  Thus, the total percentage of race and Hispanic distribution of population for each identified region will be 
greater than 100%. 
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D. Disabled  
 
According to the US Census Bureau, a person is considered to have a disability if he or she has difficulty 
performing certain functions: seeing, hearing, talking, walking, climbing stairs, or lifting and carrying; or has 
difficulty performing activities of daily life, or has difficulty with certain social roles.  However, only those who 
are unable to perform one or more activities, or who uses an assistive device to get around, or who needs 
assistance from another person to perform basic activities, is considered to have a severe disability.  
Nationwide, about 20% of the population has some type of disability, whereas only 10% has some type of 
severe disability.  As well, about 77% of the population identified as disabled, do not receive any type of 
public assistance.6 
 
With 24% of Santa Maria’s population and 23% of Guadalupe’s population identified as disabled, the cities 
of Santa Maria and Guadalupe have the highest percentage of disabled residents in Santa Barbara County.  
At 15%, the City of Carpinteria has the lowest percentage of disabled residents in the County.  It is 
interesting to note that countywide, 63% of those ages 21 to 64 who are identified as disabled are gainfully 
employed (Table 5).  Therefore, a majority of those identified as disabled, have the potential to be self-
sufficient and not in need of public assistance. 
 
 

Table 5: Disabled Population and Disabled Employment by City - 2000 
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North County       
Buellton 3,828 483 250 733 20% 67.5% 
Guadalupe 5,659 1,042 164 1,206 23% 58.5% 
Lompoc 41,103 5,550 1,697 7,247 21% 57.2% 
Santa Maria 77,423 12,611 3,631 16,242 24% 60.6% 
Solvang 5,332 482 410 892 16% 61.6% 
South Coast       
Carpinteria 14,194 1,466 552 2,018 15% 67.3% 
Goleta N/A N/A N/A N/A N/A N/A 
Santa Barbara 92,325 10,749 4,744 15,493 18% 67% 
       
Santa Barbara 
County 399,347 46,427 18,114 64,541 18% 63.1% 

Source:  US Census Bureau, Table DP-2, Profile of Selected social Characteristics 2000; Table DP-3, Profile of Selected 
Economic Characteristics 2000. 
 
 
 

                                                 
6 Census Brief, CENBR/97-5, December 1997, US Dept. of Commerce, Economics and Statistics Administration, 
Bureau of the Census. 
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In addition to the services provided through non-profit social service agencies, publicly funded services to 
the disabled in Santa Barbara County are delivered through the Tri-Counties Regional Center, serving Santa 
Barbara, San Luis Obispo, and Ventura counties.  Services include developmental services for the 
developmentally disabled, mental health services for mental illness and emotional disturbance, and 
rehabilitation services to enable the disabled to reach social and economic independence (Table 6).   
 
It should be noted that group homes for disabled residents over the age of 18, are mainly located in the 
cities of Carpinteria, Goleta, and Santa Maria.  The City of Santa Maria has the largest number of disabled 
residents under the age of 18, and the City of Santa Barbara has the largest number of disabled residents 
over the age of 18 who are served by the Tri-Counties Regional Center in Santa Barbara County. 
 

Table 6: Santa Barbara County Residents Receiving Services from the Tri-Counties Regional Center, 2001 
 

Region Under 3 
(All) 

3-11 
W/C 

3-11 
Amb. 

12-17 
W/C 

12-17 
Amb. 

18-22 
W/C 

18-22 
Amb. 

23+ 
W/C 

23+ 
Amb. Total 

Carpinteria 16 5 18 0 5 2 10 15 35 106 
Goleta 46 13 32 16 28 10 25 27 92 289 
Santa Barbara 99 29 98 15 61 16 33 90 317 758 
Total South Coast 161 47 148 31 94 28 68 132 444 1,153 
Buellton 7 0 12 0 1 0 3 0 4 27 
Guadalupe 10 7 19 0 13 2 8 0 18 77 
Cuyama (Valley) 1 1 2 0 0 0 0 0 1 5 
Lompoc (Valley) 41 19 71 7 54 3 25 23 141 392 
Los Alamos  1 2 0 0 0 2 1 1 7 
Santa Maria 95 40 177 9 102 8 73 37 313 854 
Santa Ynez Valley 4 1 6 0 5 0 5 0 5 26 
Solvang 1 2 10 0 4 1 2 3 5 28 
Total North County 167 71 299 16 179 14 118 64 488 1,416 
           

Total 328 118 447 47 273 42 186 196 932 2569 
Source:  Tri-Counties Regional Center, Santa Barbara, San Luis Obispo, and Ventura Counties. 
W/C = wheelchair / Amb. = ambulatory 
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Economic Factors 
 
A. Labor Market 
 
With the unemployment rate for Santa Barbara County at 4.7%, the labor market remains strong.  The 
unincorporated area of Isla Vista also has a high unemployment rate, at 11.4%.  However, this rate may be 
the result of a large UCSB student population residing in Isla Vista.  The unincorporated area of Toro Canyon 
has the lowest unemployment rate at 0.7% (Table 7).  Although Santa Ynez does not have a large economic 
base, it is a “bedroom” community in which a large number of South Coast commuters reside. 
 

Table 7: Labor Market Indicators by Jurisdiction or Community – 2004 
 

Location Labor Force Employment Unemployment 
(Number) 

Unemployment 
Rate 

Buellton 2,200 2,100 100 2.4% 
Carpinteria 8,300 8,100 200 2.1% 
Guadalupe 2,500 2,300 200 6.0% 
Isla Vista 11,000 9,700 1,300 11.4% 
Goleta 32,300 31,700 600 2.0% 
Lompoc 18,400 17,200 1,200 6.5% 
Los Alamos 700 700 0 5.4% 
Mission Canyon 1,500 1,500 0 2.6% 
Mission Hills 1,700 1,600 100 4.3% 
Montecito 5,000 4,400 600 12.4% 
Orcutt 14,400 13,800 600 4.0% 
Santa Barbara 56,300 54,000 2,300 4.0% 
Santa Maria 36,800 34,600 2,200 6.0% 
Santa Ynez 2,800 2,700 100 2.3% 
Solvang 3,000 3,000 0 1.3% 
Summerland 1,100 1,100 0 2.6% 
Toro Canyon 1,000 1,000 0 0.7% 
Vandenberg AFB 1,400 1,300 100 5.6% 
Vandenberg Village 2,900 2,800 100 2.9% 
Santa Barbara Co. 214,100 204,100 10,000 4.7% 
Source: State of California Employment Development Department, Labor Market Information Division, Labor Force Data 
for Sub-County Areas (Not Seasonally Adjusted), 2004 Benchmark. 
 
 
B.  Poverty Status 
 
Poverty status is determined by the Federal Poverty Guidelines (Table 8) and by computations of percentages 
of the guidelines to qualify for public assistance programs.  It should be noted that in 2002, Santa Barbara 
County became the county with the highest median housing costs in California.  Low-income families in 
Santa Barbara County are particularly impacted by these high housing costs. 
 
Public assistance is provided through Santa Barbara County Department of Social Services via CalWORKS, 
Food Stamps, General Relief and Medi-Cal programs.  The distribution of assistance is recorded by region.  
These regions consist of Lompoc, including the Cities of Lompoc, Buellton and Solvang, and the 
unincorporated areas of the Santa Ynez Valley; Santa Barbara, including the cities of Santa Barbara, 
Carpinteria, and Goleta, and the unincorporated areas of the South Coast including Isla Vista; and Santa 
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Maria, including the cities of Santa Maria and Guadalupe, and the unincorporated areas of Cuyama and 
Orcutt. 

Table 8: Federal Poverty Guidelines – 2006 
 

Number in Family Gross Yearly Income Gross Monthly Income Approx. Hourly Income 
1 $   9,800 $    817 $  4.71 
2 $ 13,200 $ 1,100 $  6.35 
3 $ 16,600 $ 1,383 $  7.98 
4 $ 20,000 $ 1,667 $  9.62 
5 $ 23,400 $ 1,950 $  11.25 
6 $ 26,800 $ 2,233 $ 12.88 
7 $ 30,200 $ 2,517 $ 14.52 
8 $ 33,600 $ 2,800 $ 16.15 

Source: Federal Register, Vol. 71, No. 15, January 24, 2006, pp. 3848-3849.  Monthly and hourly data calculated by 
OCPP.  *Assumes full-time job for a full year (2080 hours). 
 
It should be noted that households participating in the CalWORKS program cannot receive assistance from 
General Relief, but can receive assistance from Food Stamps, and are simultaneously enrolled in the Medi-
Cal program.  Because of the simultaneous enrollment, Medi-Cal person counts will not include Medi-Cal 
recipients participating in the CalWORKS program.  However, persons receiving Food Stamps will be counted 
in both CalWORKS and Food Stamps total participation.  As well, persons may be counted more than once in 
the provision of public assistance within the programs of Food Stamps, General Relief and Medi-Cal, as 
persons may qualify for all three programs and therefore be counted as recipients in each program. 
 
As can be seen in Table 9, the Santa Maria region receives the most public assistance by person of the three 
regions.  It is noteworthy, that with the exception of General Relief, the Santa Maria region accounts for over 
half of the public assistance provided by the County of Santa Barbara. 
 

Table 9: Distribution of Public Assistance by Person 
Number of Adults Receiving Assistance - March 2004 

 
Region CalWORKS % of 

total 
General 
Relief 

% of 
total 

Food 
Stamps 

% of 
total 

Medi-
Cal 

% of 
total 

Lompoc 451 21% 103 15% 1,858 15% 3,757 17% 
Santa 

Barbara 472 22% 258 38% 3,716 30% 7,072 32% 

Santa Maria 1,223 57% 318 47% 6,813 55% 11,272 51% 
Total 2,146 100% 679 100% 12,388 100% 22,101 100% 

Source:  Santa Barbara County Department of Social Services 2004. 
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C.  CalWORKS 
 
California Work Opportunity and Responsibility to Kids Program (CalWORKS), is a program that provides cash 
assistance to needy families with one or more children.  Program eligibility is based upon the determination 
of deprivation to a needy child (or children)7 and meeting the criteria for property, income, residency in 
California, and age of the children.  Participants in the program are allowed to possess one vehicle, if the fair 
market value of the vehicle does not exceed $ 4,650.   
 
CalWORKS program objectives include employment of CalWORKS adult participants, well being of the 
children involved with the CalWORKS program, and support services, including transportation for CalWORKS 
participants.   
 
The CalWORKS program in Santa Barbara County is administered through three regions: Santa Barbara, 
including Carpinteria, Goleta and unincorporated South Coast; Lompoc, including Buellton, Solvang and 
unincorporated Santa Ynez Valley; and Santa Maria, including Guadalupe and unincorporated Cuyama and 
Orcutt.  The CalWORKS participants as of February 2004, are reflected in Table 10. 
 

Table 10: CalWORKS Program Participation & Primary Languages, February 2004 
 
Region CalWORKS 

Families 
English 

Primary Language 
Spanish 

Primary Language 
Laotian 

Primary Language 
Hmong 

Primary Language 

Santa Barbara 892 567 328 0 0 
Lompoc 852 680 172 2 0 
Santa Maria 2,311 1,347 1030 0 0 
Total 4,055 2,594 1,530 2 0 
Source:  Santa Barbara County Department of Social Services 2004. 
 
D. Vehicle Availability 
 
The City of Santa Barbara, served by an established transit system and significant non transit-dependent 
ridership, and the City of Guadalupe, with a significant low-income population, had the highest percentage of 
population, 9.1% and 9.5% respectively, with no access to a vehicle (Table 11).  An interesting trend in transit 
use in Santa Barbara County however, has been transit use by the non transit-dependent.  This has become 
evident in the increased demand for commuter services between the South Coast and North County and the 
South Coast and Ventura County. 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                 
7 Deprivation defined as continued absence, disability or death of either or both parents, or, unemployment of the 
principal earner.  
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Table 11: Vehicle Availability by Household - 2000 
 

City Total 
Households 

No vehicle 
available  

% 1 vehicle 
available  

% 2 vehicles 
available 

% 3 or more 
vehicles 
available 

North County  # %    
Buellton 1,433 62 4.3% 34.4% 41.1% 20.3% 
Guadalupe 1,414 130 9.1% 36.9% 33.7% 20.3% 
Lompoc 13,059 982 7.5% 37.3% 38.0% 17.1% 
Santa Maria 22,146 1,895 8.6% 35.5% 38.2% 17.7% 
Solvang 2,185 140 6.3% 35.6% 40.2% 17.9% 
South Coast       
Carpinteria 4,989 335 6.7% 37.1% 38.2% 18.1% 
Goleta N/A N/A N/A N/A N/A N/A 
Santa Barbara 35,605 3,391 9.5% 40.9% 35.4% 14.2% 
       
Santa Barbara 
County 

 
136,622 

 
9,366 

 
6.9% 

 
34.0% 

 
38.9% 

 
20.3% 

Source:  US Census Bureau, DP-4, Profile of Selected Housing Characteristics: 2000. 
 
 
When comparing the percent of households by race without vehicles to race as a percent of the population, 
in only four instances is the percent of households by race without a vehicle greater than the representation 
of that race within the local population (Table 12).  In the case of the City of Santa Maria, American Indians 
and Blacks represent fewer than 2% of the population, while both groups represent 3% each, of those 
households not having a vehicle.  In the City of Lompoc, Blacks represent 7.3% of the population, while 
representing 13% of the households without a vehicle.  The greatest variation between the percent of 
households by race without vehicles greater than that race as a percent of the population, is that of 
American Indians in Solvang.  In Solvang, 9% of the households without a vehicle are American Indian which 
represents only 0.7% of the population of Solvang. 
 
 
Analysis – Demographic and Economic Factors 
 
Accounting for 12.7% of the population, transportation needs for those over 65, as expressed through the 
public process, are those of maintaining independence and a quality of life after losing the ability to drive.  A 
particular expressed concern is that senior citizens lack the ability to access quality of life venues and 
opportunities for meaningful social interaction due to insufficient transportation opportunities. 
 
Twenty percent of the population is under the age of 15.  Transportation needs of the young, as expressed 
through the public process, were those of accessing pre-school and after school activities.  This need is one 
of both families without access to a vehicle, as well as working families who are unable to provide 
transportation because of a scheduling conflict with work obligations.  Local transit agencies have been 
successful in coordinating efforts with local school districts to provide transportation service to and from 
school.  However, there are some incidences of school transportation needs for those students living in 
outlying areas. 
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Table 12: North County Households without Vehicles by Race - 2000 
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Race           
White    
(alone) 

79% 81.5% 20% 45.5% 46% 65.8% 42% 58.1% 82% 88.2% 

Hispanic 
(of any race) 

21% 25.7% *76% 84.5% 38% 37.3% 48% 59.7% 9% 19.9% 

American 
Indian (alone) 

0 1.1% 0 1.9% 1% 1.6% 3% 1.8% 9% 0.7% 

Black    
(alone) 

0 0.5% 4% 0.7% 13% 7.3% 3% 1.9% 0 0.4% 

Asian    
(alone) 

0 1.1% 0 5.9% 2% 3.9% 4% 4.7% 0 1.1% 

Total 100%  100%  100%  100%  100%  
Source:  US Census Bureau, Census 2000, Summary File 3 
*Adjusted 
 
The population has grown countywide.  However, this growth has varied ethnically and geographically.  Over 
the last decade, Santa Maria grew by 26% while Santa Barbara grew by only eight percent.  This growth 
accounted for an increase in the White population of Santa Barbara, and a decline in the White population in 
Santa Maria.  During the past decade, the White population of Santa Barbara County fell by 17,683 persons, 
while the Hispanic population grew by 38,4698. 
 
The County of Santa Barbara does not have a significant Black or American Indian population, which 
represents 2.8% and 2.2% of the total population, respectively.  The City of Lompoc has the largest Black 
population in Santa Barbara County, with 2,887 Black residents, representing 8.4% of the population.   
 
There are over 2,000 tribal members of the Santa Ynez Band of Chumash Mission Indians residing 
throughout Santa Barbara County, including those residing on their tribal homeland of the Santa Ynez 
Reservation in the Santa Ynez Valley.  With the economic success of the Chumash Casino, there should not 
be an assumption of an economic disadvantage for American Indians of the Santa Ynez Band of Chumash 
Indians.  The City of Santa Maria has the largest population of American Indians and the cities of Santa 
Maria and Guadalupe have the largest percent of American Indian residents, who represent 3.1% of the 
population of each city. 
 
Countywide, there is a 5.2% Asian-American population.  The City of Santa Maria has the largest number of 
Asians, with the City of Guadalupe at 7.9%, having the highest percentage of Asian population.  There is a 
significant Asian population in Goleta and Isla Vista, which has contributed to the over 7,000 Asian 
Americans residing in unincorporated Santa Barbara County. The Immigration and Naturalization Service 
recorded almost 1,700 Asians immigrating to Santa Barbara County between 1991 and 1998.  This 

                                                 
8 Hadly, Scott, Santa Barbara News Press, Population Shift, 
www.geog.ucsb.edu/~sara/html/mapping/newspress/population0408.html.  
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population is a diverse group and includes Filipinos, Chinese, including residents from Taiwan and Hong 
Kong, Vietnamese, and Indians9. 
 
Hispanics represent 34% of the county population.  However, 84% of the population of the smaller City of 
Guadalupe and 59% of the population of the larger City of Santa Maria is Hispanic.  In part, the significant 
Hispanic population in the North County, particularly in the cities of Guadalupe and Santa Maria, may be 
attributed to established communities, employment opportunities, and housing costs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                 
9 Federation for American Immigration Reform, SB County, Santa Barbara, Santa Maria, Lompoc MSA, 
www.fairus.org/html/msas/042casbb.htm.  
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IV. POLICY CONSIDERATIONS FROM 2005 REVISITED 
 
 
This section addresses three important policy issues that were raised in the preparation of the 2005 Transit 
Needs Assessment.  These issues include: the complexities of and potential for addressing farm labor 
transportation, the need for a North County Long Range Transit Plan, and review by the SBCAG Board of the 
definitions of “unmet transit need” and “reasonable to meet” as established by Resolution 98-02.   
 
 
Farm Labor Transportation 
 
Included in the public testimony for transit services in the 2005 Transit Needs Assessment was the request 
for farm labor transportation in the Santa Maria Valley.  This request was not determined to be an unmet 
transit need based upon criteria established by the SBCAG Board through Resolution 98-02 and due to state 
and federal regulations, the request is “not reasonable to meet”, by reason of Criterion 2; “Can be 
implemented safely and in accordance with local, state and federal laws and regulations.” 
 
Although there are those for whom farm labor transportation is an unmet transportation need, within the 
Transit Needs Assessment, there can only be a finding of “not an unmet need” based upon the criteria 
established by the SBCAG Board through Resolution 98-02 which states, “The transportation needs of a 
limited set of individuals or of the clients of agencies shall not, in and of themselves, be sufficient to justify a 
finding of unmet transit need.”  It should be noted that this finding, in no way implies that either the SBCAG 
Board or SBCAG staff minimizes the important role of agricultural workers.  The SBCAG Board and staff 
recognize the significant contributions that these individuals make to the community and the economy.   
 
However, it is clear that there are overriding issues regarding state and federal regulations, civil liability 
potential for the agricultural companies, and geographic and scheduling factors that have been barriers to 
the development of farm labor transportation in the Santa Maria Valley.  Due to state and federal 
regulations, it is also clear that farm labor transportation is “not reasonable to meet”, by reason of Criterion 
2; “Can be implemented safely and in accordance with local, state and federal laws and regulations.” 
 
The request was also not determined to be an unmet transit need in the 2006 draft Transit Needs 
Assessment based upon the criteria established by the SBCAG Board through Resolution 06-01 because the 
request is a general transportation need, not for a public transit need.  The request is also “not reasonable 
to meet,” by reason of Criterion 2, ‘Can be implemented safely and in accordance with local, state and 
Federal laws and regulations.’ 
 
These legal and regulatory barriers to service provision include: 
 
1.  Assembly Bills 555 and 1165 [1999] (farm labor and vehicle regulations) 
2.  California Motor Vehicle Codes (vehicle regulations) 
3.  Migrant and Seasonal Agricultural Worker Protection ACT (farm labor regulations) 
4.  US Department of Labor (farm labor regulations) 
5.  California State Department of Labor (farm labor regulations) 
 
The variety of regulations result in onerous requirements to insure the safe operation of the vehicle by 
specifying requirements, such as tool storage, liability insurance, and driver training, among other factors 
 
Although there was a finding of “not an unmet need” and “not reasonable to meet” in the 2004 Transit 
Needs Assessment, the SBCAG Board directed staff to continue working to find potential transportation 
opportunities for the agricultural community employees.  Elected officials, SBCAG staff and staff from the 
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City of Santa Maria and County of Santa Barbara have met with the agricultural worker community, including 
family members, to discuss transportation needs, concerns, and potential transportation opportunities.  As a 
part of the 2005 Transit Needs Assessment, SBCAG held a focus group with representatives of the Mixtec 
agricultural workers and their families (on 11/30/04); and as a part of SMAT public outreach, SMAT held a 
focus group with representatives of Santa Maria residents who are agricultural workers and their families (on 
2/11/05).  From these focus groups, SMAT staff was able to provide direction in the development of the 
SMAT short range transit plan, to respond to the expressed transit needs regarding local/urban 
transportation services.  In addition, SMAT invited Rosa Lazaro, a participant and representative of the 
community, to become a member of the SMAT Riders Advisory Council.  Ms. Lazaro accepted the invitation.   
 
However, the issue of transportation to the agricultural fields for employment can not be adequately 
addressed through the use of an urban fixed route transit system.  The finding that urban fixed route transit, 
SMAT, cannot adequately address transportation to agricultural fields for employees is based on the 
following: 
 
1.  Safety 
2.  Physical ability of transit buses to reach necessary destinations (fields in unimproved  
     areas) 
3.  Lack of potential bus stop locations related to work places (fields) 
4.  Dispersed field locations and changing locations due to growing seasons 
5.  Different drop off and pick up locations due to nature of field work 
6.  Different reporting times for morning pick-up and evening pick-ups due to nature of  
     field work 
 
These findings were based on the results of site visits conducted by SBCAG, SMAT and Santa Barbara 
County staff, to those locations for which service was requested.  Routes for potential service identified by 
representatives of the farmworker community were: SR 166, between Guadalupe and Santa Maria, an east 
agricultural circulator service to include Telephone Road and a west agriculture circulator service to include 
Black Road.  Site visits were conducted on January 20, 2005 to all three locations for evaluation. 
 
Potential for a vanpool program in the Santa Maria Valley: 
 
Although there are barriers to the implementation of a farmworker vanpool program, the County of Santa 
Barbara and City of Santa Maria agreed to explore independently this transportation option for some of the 
agricultural workers in the Santa Maria Valley area.  The County of Santa Barbara committed to preparing a 
report for the SBCAG Board exploring the implementation of a vanpool service as a result transportation 
service requests coming from the 2005 Transit Needs Assessment.  The report will include: 
 

 The steps required for a program to be established in the region 
 An overview of how Kings County funds and staffs the program 
 A draft schedule for program implementation 
 Opportunities for local growers to participate in the effort 

 
 
 
Northern Santa Barbara County Transit Plan 
 
Another policy  recommendation from the 2005 Transit Needs Assessment was the need for longer term 
strategic vision or plan for provision of regional transit services both within North County communities, and 
between these communities and adjacent areas such as the South Coast and southern San Luis Obispo 
County.   
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Preparation of a North County Regional Transit Plan was identified in SBCAG’s 2005-06 Overall Work 
Program.  A competitive, qualifications-based selection process was used to choose a firm to complete the 
plan.  Local representatives from large and small transit operators and Caltrans assisted SBCAG in reviewing 
four proposals, interviewing three firms and unanimously selecting the firm of Nelson\Nygaard Consulting 
Associates as the successful bidder.  
 
The need for enhanced transit services as expressed through the unmet transit needs public process, is a 
general use need including commute to work, access to government, social services and medical facilities, 
and general mobility between the towns, cities, and regions of northern Santa Barbara County.   
 
Over the last few years during the annual SBCAG Transit Needs Assessment public outreach process, the 
SBCAG Board found that intercommunity transit service, farmworker transport to agricultural fields, and 
enhanced urban transit services were identified as important transportation issues.   The Board recognized 
that additional planning was required to address transit service demands, financial needs, regional service 
administration, and interagency coordination Issues. The Board directed that a North County Transit Plan be 
included in the SBCAG 2005-06 Overall Work Program and this plan be developed cooperatively with local 
technical staff, the Santa Barbara County Transit Advisory Council (SBCTAC) which is the Social Services 
Transit Advisory Council for Santa Barbara County, and the North County Subregional Planning Committee, a 
subcommittee of elected officials on the SBCAG policy board.   
 
The primary objectives of the Northern Santa Barbara County Transit Plan are to: 
 
 Provide public agency staff and elected officials with information documenting the relationship 

between population growth, ridership demand, service needs, and funding 
 Provide assistance to public, transit and social service agencies in support of the development of 

regional transit services 
 Provide transit planning assistance to local and public transit agencies for the provision of 

transportation opportunities for the transit dependent and the choice rider, including a focus on the 
use of transit as a means to reduce vehicle congestion 

 Identify capital and operating needs and priorities 
 Assess transit funding needs in context of remaining TDA revenues and Measure D reauthorization 
 Recommend institutional arrangements for efficient operation of local and regional services (e.g., joint 

powers agreement, new transit district, consolidation or division of transit services, etc.) 
 
Preparation of the Northern Santa Barbara County Transit Plan began December 2005 with an expected 
completion date of June 2006.  Included in the Plan is an extensive public outreach program to obtain 
valuable public input from the community on transportation needs in Northern Santa Barbara County.  This 
public outreach included: 
 

- Stakeholder Interviews with community representatives 
- Online survey at sbcag.org 
- Distribution of flyers to a broad section of agencies and organizations 
- Sponsoring “mini-stations” at transfer locations in Lompoc and Santa Maria 
- Distribution and collection of onboard surveys on Santa Ynez Valley Transit 
- Advertisements in local newspapers 

 
Input received via the 2006 SBCAG Transit Needs Assessment will also be included in the Plan, as testimony 
from the Plan is considered in the 2006 Transit Needs Assessment.   
 
Important long-term transit planning recommendations will be developed as part of the Plan, which as 
previously mentioned, is scheduled for completion in June 2006. 
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Recommendations from the Northern Santa Barbara County Transit Plan will be reviewed and evaluated as 
part of next year’s 2007 Transit Needs Assessment. 
 
 
Review of the Definitions of Unmet Need and Reasonable to Meet  
 
Background 
The recommendation to review SBCAG’s definitions of ‘unmet transit need’ and ‘reasonable to meet’ 
emerged from the 2005 Transit Needs Assessment.  
 
The definitions were last reviewed and adopted by Resolution 98-02, the definitions of “Unmet Need” and 
“Reasonable to Meet” in March of 1998.  With population growth, changes in demographics, emerging 
transportation issues to include increasing traffic congestion along commuter corridors, increasing demand 
for regional transit and alternative modes of transportation, and other factors, it is good governance to 
periodically review the definitions of “unmet need” and “reasonable to meet” to ensure that the Transit 
Needs Assessment process is efficient, effective and responds to the needs of the various communities in 
Santa Barbara County.   
 
Each Regional Transportation Planning Agency, as established in California Government Code § 99401, 
determines the definition of an unmet transit need and reasonable to meet criteria for the purpose of the 
Transportation Development Act to make findings for the distribution of TDA Article 8 funds.  Therefore, an 
unmet transit need, as expressed by the public, or determined by another RTPA, may not necessarily be the 
same as the definition of unmet need or reasonable to meet as adopted by SBCAG.  The purpose of the 
statute giving the RTPAs authority to determine the definitions was to enable each regional community to 
respond to the particular concerns and needs that may be unique to that community. 
 
SBCTAC Definitions Subcommittee 
The process to review the definitions commenced at August 2005 SBCTAC meeting, when a subcommittee 
was appointed to review the SBCAG definitions of unmet transit need and reasonable to meet.  The Coalition 
for Sustainable Transportation provided testimony which was also to be considered as part of the review 
process.   
 
The committee was charged with reviewing the definitions and recommending changes, if appropriate, to the 
full SBCTAC.  Committee members were: Chair Petra Lowen, Dean Palius, Barry Stotts, Matt Dobberteen, 
Julie Kahn, Ed Zoost, and Polly Bleavins. 
 
The committee met frequently to discuss the needs of various transit dependent groups and concerns with 
how the definitions are interpreted by SBCAG.  The Coast testimony was reviewed and summarized.   Some 
concerns with the definitions included: 
 
Unmet Transit Need -  
 

- The terms ‘significant segment’ and ‘limited set of individuals’ are too vague 
- Large groups of people who are in need of transit services may not be addressed 
- The terms are not objective or quantitative measures of transit users.  
- The issue may not be the definitions but their misinterpretation  
- Some terms, e.g., operational issues are not clear to the public 
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Reasonable to Meet:  
 

- Fare box recovery should be explicitly addressed in the criteria since it is an important issue in the 
law 

- Fare box recovery standards for rural areas should be less than urban areas due to longer travel 
distances, fewer people, and, less concentrated populations 

- New services should be given an opportunity to prove that they are viable but there must be a 
recognition that these new services may need to be terminated if they are not performing adequately 
after a three year period. 

 
After review and deliberation, the subcommittee recommended retaining much of the existing definitions, 
but to make modifications that the committee felt addressed prominent issues and concerns raised during 
previous years Unmet Needs assessments.  The recommended changes to the definition of an Unmet 
Transit Need include removing language relating to ‘significant segment’ and ‘limited set of individuals’.  The 
recommended change to the Reasonable to Meet definition includes adding a new performance criteria 
relating to fare box recovery. 
 
The recommendations made by the subcommittee have been reviewed and approved by the full SBCTAC.  
The Technical Transportation Advisory Committee (TTAC) reviewed SBCTAC’s recommended changes and 
comments received by COAST at their December 1 meeting and provided comments to staff.   
 
The recommendations and input received were then presented to the SBCAG Board of Directors at the 
December SBCAG Board meeting.  A noticed public hearing on the proposed revisions was held at the 
meeting and input was provided by the public (see attached minutes for December 15, 2005 SBCAG Board 
meeting).   
 
The SBCAG Board directed the recommended changes to be reviewed by the Executive committee in January 
where further input and recommendations were provided.   
 
After review of the recommended changes to the definitions by the Executive Committee (see next page), the 
SBCAG Board adopted the new definitions by Resolution 06-01 at their January Board meeting on January 
19, 2006 (See resolution and January 19, 2006 Board minutes). 
 
The revised definitions are being used in the current Transit Needs Assessment for FY 2006/07.  
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Changes to Definitions of “unmet transit need” and “reasonable to meet” 
Adopted by SBCAG Board of Directors: January 19, 2006  

(Struck through text was removed and bolded text was added from the previous definitions) 
 
Definition of an Unmet Transit Need 
 

An unmet transit need is the expressed or identified need of a significant segment of the community for 
additional public transportation services to meet existing basic mobility needs which are not currently being 
met through the existing system of public transit services or private transportation services.  Included, at a 
minimum, are those public transportation or specialized services that are identified in the Regional 
Transportation Plan, short-range transit plan, and/or transit development plan that have not been 
implemented or funded. 
If an expressed or identified need is determined by SBCAG to be an “operational issue,” it shall not be 
considered to be an unmet transit need.  Requests that do not require an identifiable additional increment of 
service will generally be considered operational.  Issues such as, but not limited to, the adequacy or location of 
bus stops, minor route improvements, marketing, and service reliability will generally be considered 
operational. 
 
The identified needs must be for the system of general public transit services.  The transportation needs of a 
limited set of individuals or of the clients of agencies shall not, in and of themselves, be sufficient to justify a 
finding of unmet transit needs.  All eligible users of a given service should have equivalent access or 
opportunity to use the service. 

 
Definition of Reasonable to Meet 
 

An identified unmet transit need shall be determined to be “reasonable to meet” if SBCAG determines that the 
transit service will be in general compliance with the following criteria: 

 
1. Can be implemented consistent with the transportation improvement priorities, policies and performance 

standards contained in the Regional Transportation Plan, the transit development plan, or the short-range 
transit plan for the area. 

 
2. Can be implemented safely and in accordance with local, state and Federal laws and regulations. 
 
3. Excluding the first three years of operation, the additional transit service shall not cause the system of which 

it is a part of, to fail to meet system wide performance standards including: 
 

A. The operator’s ability to maintain the required fare to operating cost ratio; 
B. The estimated number of passengers carried per service hour for proposed service shall be in the 

range of other similar services provided; and 
C. The estimated subsidy per passenger shall be equivalent to other parts of the transit system. 
 

4. When the additional transit service is considered separately, both the fare to operating cost ratio and the 
estimated subsidy per passenger shall not vary by more than 20% from the average for the type of service 
provided by the operator. 

 
5. The proposed service would not cause claimant to incur expenses in excess of the maximum allocation of 

TDA funds.  
 

6. The proposed service is projected to reach a 20% fare box recovery within 3 years, 10% in non-urbanized areas 
providing rural services, and projected to show continuous progress toward meeting the fare box recovery ratio during 
the 3 year period. 
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V. TRANSPORTATION SERVICES AND IMPROVEMENTS IN SANTA BARBARA COUNTY 
 
Public and private transportation providers serve the residents of Santa Barbara County.  Transportation 
services for the transit dependent population, and others, include fixed route and demand response public 
systems, special transportation public and private systems, inter-regional public and private commuter 
service, inter-state service via Amtrak Rail Service and Greyhound Bus Lines, and social service agency 
transportation providers. 
 
 
SANTA BARBARA COUNTY PUBLIC TRANSIT SERVICES 
 
Amtrak – Bus connector service - www.amtrak.com 
 

Amtrak currently provides passenger service in Santa Barbara County 
through a coordinated system of rail and bus service.  The bus service, 
making connections to the Santa Barbara, San Luis Obispo and San Jose 
stations also serves Santa Maria and Buellton.  Service between Solvang 
and Lompoc was terminated due to poor ridership.  Under the current 
service contract, only rail passengers are allowed to use the Amtrak bus 
service.  It should be noted however, that AB 765 (Salinas-2005) is 
proposing a change in legislation which would allow Amtrak bus service to 

be opened up to non-rail passengers in those areas where other intercity transit is not available.  SBCAG will 
insure this option is considered in the development of the Northern Santa Barbara County Transit Plan. 
 
 
City of Lompoc Transit (COLT) - www.cityoflompoc.com/departments/pworks/trans/colt.htm 

 
COLT provides fixed route and demand response service Monday through 
Friday, between the hours of 6:30 AM and 8:00 PM, and on Saturdays 
between the hours of 9:00 AM and 5:00 PM.   
 
COLT had 253,688 boardings in Fiscal Year 2005, resulting in a 3.8% 
decrease in ridership from FY 2004.  Currently, COLT maintains a 14.5% 
farebox ratio (up from 13.8% in 2004), which is supplemented by Measure D 

funds for a total farebox recovery of 20% of operating costs.10   
 
To better serve the residents of Lompoc, COLT implemented the following changes in August 2005: 
- Expansion of Route 3 to make new stops linking Mission Plaza, Lompoc Library, Lompoc High School, and 
the County facility on Laurel Avenue.   
- Reconfiguring Route 2 into a bi-directional route to allow passengers to travel southbound and northbound 
along H Street and A Street. 
 
 

                                                 
10  The farebox ratio is the ratio of fares to operating costs.  The maintenance of the farebox ratio at 20% for service in 
urban areas and 10% for service in rural areas is required by the Transportation Development Act.  Local funds, 
including Measure D funds, can be used by local transit agencies to supplement the fare to operating cost ratio to 
obtain the 20% ratio. 
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COLT Ridership (Trips by Fiscal Year)
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Clean Air Express - www.cleanairexpress.com 
 

In meeting the growing demand for commuter service between the North 
County (housing) and the South Coast (jobs), and in anticipation of greater 
ridership through increased outreach efforts, the number of Clean Air 
Express routes were expanded to ten (from eight) on September 1, 2004.  

As a result of the new Clean Air Express buses SBCAG purchased in late 2003, the total number of seats 
available for commuters increased 35% in 2004, from 408 to 550.  As part of the September 2004 service 
expansion, the Clean Air Express is responding to the most frequent service requests by initiating service for 
commuters who work a traditional 8:00 AM to 5:00 schedule in downtown Santa Barbara.   
 
Clean Air Express had 127,435 boardings in Fiscal Year 2005, resulting in a 12.2% increase in ridership 
from FY 2004.   
 
In September 2005, the Clean Air Express implemented a new route leaving from Santa Maria at 6:30AM to 
Goleta on weekdays. 
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Clean Air Express Ridership (Trips by Fiscal Year)
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Coastal Express 

The Coastal Express, which is administered by the Ventura County Transportation 
Commission, provides commuter service that connects the cities of Ventura, 
Carpinteria, Santa Barbara and Goleta.  Morning and afternoon trips serve Goleta 

and UC Santa Barbara while remaining trips serve downtown Santa Barbara. 
 
 
Coastal Express had 113,895 boardings in Fiscal Year 2005, resulting in a 25.1% increase in ridership from 
FY 2004.   
 

Coastal Express  Ridership (Trips  by Fiscal Year)
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Cuyama Transit 
 
Cuyama Transit provides demand response service to all Cuyama residents on Tuesday and Thursdays 
between the hours of 8:30 AM to 4:00 PM.  As this small community is isolated in the north-east region of 
Santa Barbara County, this is inter-regional service with trips provided to Santa Maria, Taft and Bakersfield.   
 
Cuyama Transit had a ridership of 2,525 in 2005 and maintained a 16.8% farebox ratio.  Due to its rural 
status, Cuyama is required to maintain only a 10% FBR.  Ridership on Cuyama transit decreased by 2% over 
2004.   
 
Greyhound 
Greyhound provides passenger bus service in Santa Barbara County with the opportunity to connect with 
destinations throughout the country.  Service in Santa Barbara County is only available in Santa Maria and 
Santa Barbara with four daily northbound and southbound trips.  The Greyhound stop in Santa Barbara is 
two blocks away from SBMTD’s downtown transfer center.  The Santa Maria stops are located on Cypress 
Street and at 205 S. Nicholson Avenue.  SMAT Routes 2 and 20 stop near the Greyhound station. 
 
Guadalupe Flyer 
 
The Guadalupe Flyer provides service between the cities of Guadalupe and Santa Maria, Monday through 
Friday, between the hours of 6:15 AM and 6:15 PM, and on Saturdays between the hours of 8:15 AM and 
5:00 PM.  Ridership on the Flyer for 2004–2005 was 66,579.  This reflects an increase of 5% over the 
2003-2004 ridership.  Combined with the Guadalupe Shuttle, the Guadalupe Flyer had a farebox ratio of 
21% for 2004-2005 (up from 18% in 03-04).  Due to its rural status, the Guadalupe Flyer must maintain only 
a 10% farebox ratio.   
 
Guadalupe Shuttle 
 
The Guadalupe Shuttle provides fixed route in-town circulator service, Monday through Friday between the 
hours of 10:00 AM and 3:50 PM.  The Shuttle had a ridership of 22,992 in 2004-2005, reflecting a 40% 
increase over the 2003-2004 ridership.  Combined with the Guadalupe Flyer, the Guadalupe Shuttle had a 
farebox ratio of 21% for 2004-2005 (up from 18% in 03-04).  Due to its rural status, the Guadalupe Shuttle 
must maintain only a 10% farebox ratio.   
 
Los Alamos Transit 
 
Transit service in Los Alamos was inaugurated April 2004.  This is a pilot program, providing service on 
Tuesday and Saturday with an 8:00 AM and 11:00 AM pick up from Los Alamos and a pick up from Santa 
Maria to return to Los Alamos at 10:00 AM and 3:00 PM.   
 
In its second year of service (FY04/05), Los Alamos Transit had a ridership of 655 and a farebox recovery 
ratio of 4.1%.  It should be noted that as a pilot program, there is a three year time frame to meet a 10% 
farebox ratio. 
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The Breeze - www.breezebus.com 
 

North County intercommunity transit service – “The Breeze”, began service 
on May 2, 2005.  The route which serves commuter and general use 
ridership between Santa Maria, Vandenberg Air Force Base and Lompoc 
from 5:45 AM until 6:45 PM, Monday through Friday.  It should be noted 
that this is a three year pilot program and upon a successful and viable 
service outcome, additional phases of intercommunity transit service in the 

North County will be considered. 
 
Santa Maria Area Transit (SMAT) - www.ci.santa-maria.ca.us/3075.html 
  

SMAT provides fixed route and demand response service Monday through 
Friday, between the hours of 6:00 AM and 7:30 PM, Saturday between the 
hours of 7:30 AM and 6:25 PM, and Sunday service between the hours of 
9:15 AM and 3:45 PM. 
 
In 2004-05, SMAT had 773,469 fixed route boardings and 23,818 demand 

response boardings.  This represented an increase in fixed route ridership of 19%, and a decrease in 
demand response ridership of 13% from 2003-04.  SMAT fixed route service maintains a 20% farebox ratio 
(up from 19% in 2004).   
 

SMAT Fixed Route  Ridership (Trips  by Fiscal Year)
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To better serve the residents of Santa Maria, SMAT implemented the following changes in January 2006: 
 
New Services 

- New Route 24 to service to Preisker Park 
- New Route 8 which starts at McCoy and Broadway and serves the Santa Maria Airport area 

 
Service Improvements 

- Modification of Route 4 to directly operate to the Crossroads Shopping Center 
- Shorter route length on Route 7 to double service frequency 
- Increased service on 3 to 30 minute service frequencies all day 
- Increased service on Route 2 on weekends to run every half hour 
 

The City of Santa Maria is currently in the process of design and construction of a new transit center at Miller 
and Boone streets.  The City is using a combination of TDA and FTA 5307 funds for land lease, 
environmental assessment and design costs.  The City continues to seek additional sources of funding to 
develop an adequate funding mix to complete project construction.  The Center will enable consolidation of 
all public transit providers into one central location featuring indoor waiting and restroom facilities, staffed 
information and ticket sales booths, and concessionaires. 
 
 
Santa Ynez Valley Transit (SYVT) - www.cityofsolvang.com/syvtindex.html 
 

Santa Ynez Valley Transit provides fixed route and demand response service 
Monday through Saturday, between the hours of 7:00 AM and 6:30 PM.  The 
2005 ridership was 32,660 fixed route passengers and 5,001 demand 
response passengers.  This reflects a 1.3% increase in the fixed route 
ridership and a 10.6% increase in the demand response ridership from the 

previous reporting year.  The 2004-05 farebox was 10.3%, showing a decrease from the previous year of 
15%. 
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SYVT Fixed Route Ridership (Trips by Fiscal Year)
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Santa Barbara Metropolitan Transit District (SBMTD) - www.sbmtd.gov 
 

Currently, SBMTD provides fixed route service Monday through Friday 5:00 
AM through midnight, Saturday 6:00 AM through 11:00 PM, and Sunday 
6:00 AM through 10:00 PM (limited routes).  Demand response service is 
provided through Easy Lift Transportation, which provides service Monday 
through Friday, 5:30 AM through midnight, Saturday 6:00 AM to 11:30 PM, 
and Sunday 6:30 AM through 10:00 PM. 

 
SBMTD had a ridership of 7,169,752 (an increase of 2.4% from 2003-04) and maintained a farebox ratio of 
38.2%.   
 
SBMTD introduced the Goleta Old Town Shuttle on August 29, 2005 as a new service and implemented 
limited service to the Westside Community Center. 
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Santa Barbara MTD Ridership (Trips  by Fiscal Year)
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“Valley Express” - www.sbmtd.gov/santa_ynez_service.htm 
 

SBMTD began commuter service between the Santa Ynez Valley and the 
South Coast on March 1, 2005.  Service includes four routes with stops in 
Solvang and Buellton, with commuter hour service leaving the Santa Ynez 
Valley from 6:15 AM to 7:00 AM and leaving the South Coast from 4:40 
PM to 5:20 PM.  As demand for service increases and trends for service 

develop, SBMTD will provide additional routes and service to meet the demand.  This increase in service will 
include general use fixed route service between the Santa Ynez Valley and the South Coast.  The service is 
being implemented as a 3-year pilot program. 
 
 
 
Additional Services 
 
Transportation systems currently serving the residents of Santa Barbara County are summarized within the 
categories of public transit, fixed route and demand response service; commuter service, transit and 
vanpools; specialized transportation services, public and private non-profit; and private transportation 
services, including bus, rail and taxi service (Tables 13 and 14).  As well, the transportation systems are 
summarized according to the geographic regions of the South Coast and North County (Tables 15 and 16). 
 

There are 8 vanpools originating in the North County and 4 vanpools originating in Ventura County which 
provide commuter transportation to the South Coast, as recorded by Traffic Solutions, the inter-agency 
Transportation Demand Management program of the Santa Barbara County Association of Governments.  
Traffic Solutions staff assist employers and individual commuters to form new vanpools with a $3,600 
vanpool subsidy program and also help vanpool coordinators fill vacancies on existing vanpools.  In addition, 
in March 2005, Traffic Solutions launched an on-line carpool matchlist program that allows commuters to 
get up-to-date information about people with similar commute and work hours, who are interested in 
carpooling.  The program generates a personalized carpool matchlist from which participants can send 
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standardized or personalized emails to other commuters as well as update personal commute information.  
Commuters who do not have access to the internet can simply call Traffic Solutions at (805) 963-SAVE and a 
list of potential carpoolers will be sent to them via mail or fax. 

 
Transportation services not summarized in Tables 13 and 14 include social service transportation that is 
provided by non-profit social service agencies for their clients and student transportation services.  The 
Social Services Transportation Action Plan and Inventory Update for 2001 identified 72 social service 
agencies that provide some type of transportation service option to their clients. These services accounted 
for 23,767 client rides in 2001. 
 
Transportation services for students vary according to the educational institution. In Santa Barbara County, 
there are four institutions of higher education with an enrollment of 45,401 students and 26 public school 
districts with an enrollment of 67,530 students (Appendix B).  In general, public elementary and secondary 
educational institutions provide transportation service through contract services, vis-à-vis the “yellow school 
bus”, based upon established geographic boundaries.  This service is supplemented by public transit in both 
the South Coast and North County regions.   
 
The higher education institutions are served by public transit to the campuses.  Allan Hancock Community 
College is served by City of Lompoc Transit (COLT) at its Lompoc campus and by Santa Maria Area Transit 
(SMAT) at its Santa Maria campus. The College does not provide any additional transportation services for its 
students.  Santa Barbara City College is served by Santa Barbara Metropolitan Transit District (SBMTD) and 
provides shuttle service on campus for disabled students. 
 
Westmont College operates a shuttle between its campus and a number of locations around Santa Barbara.  
Shuttle service is provided Monday through Friday 11:30 AM through 10:31 PM, Saturday 9:30 AM through 
12:01 AM, and Sunday 11:00 AM through 10:31 PM.  Dial-A-Ride shuttle service is also available to take 
students to specifically requested locations around Santa Barbara and between Carpinteria and UCSB.  Dial-
a-Ride provides service Monday through Friday 3:00 PM through 10:00 PM, Saturday 10:00 AM through 5: 
30 PM, and Sunday 9:00 AM through 4: 30 PM. 
 
The University of California – Santa Barbara (UCSB) is served by local transit (SBMTD), ADA complementary 
paratransit (Easy Lift Transportation), and commuter transit (Clean Air Express).  In addition, UCSB has a 
coordinated vanpool with 6 routes being offered from the North County, and three routes being offered from 
Ventura County.  UCSB, through the Transportation Alternative Program, coordinates carpools through a 
carpool match program.  As well, UCSB is served by a private demand response service, Bill’s Bus, which 
links Isla Vista and Downtown Santa Barbara, Thursday through Saturday 8:30 PM through 2:00 AM. 
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Table 13: Transportation Systems in Santa Barbara County – South Coast 
 

Public Transit Commuter Service Specialized 
Service 

Private Transportation Service 

 
Fixed Route Demand 

Response 
Transit Vanpool All Airport 

Connectors 
Bus Lines Rail Lines Taxis 

Blue Dolphin 
Cab 

Santa 
Barbara 

Metropolitan 
Transit 
District 

(SBMTD) 

Easy Lift 
Transportation 

Coastal 
Express 

Coordinated 
through 
Traffic 

Solutions 

American 
Cancer 
Society 

Roadrunner 
Shuttle 

Greyhound 
(Santa 

Barbara) 

Amtrak 
(Santa 

Barbara) California 
Cab 

Fly By Night 
Cab  HELP of 

Carpinteria 
Clean Air 
Express  

American 
Medical 

Response 
(AMR) 

Santa 
Barbara Air 

Bus 
  

Gold Cab 

Liberty Taxi 
 

Orange Cab     

AMR 
Santa 

Barbara 
Health 

Initiative 

SuperRide 
Airport 
Shuttle 

  
Roadway 

Cab 

Rose Cab 

    

Multipurpose 
Senior 

Services 
Program 
(MSSP) 

   
SB Checker 

Cab 

    Ride N’ Care    
Santa 

Barbara City 
Cab 

South Coast 
Taxi     

Senior 
Programs of 

Santa 
Barbara 

   
United Taxi 

         
Yellow Cab 
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Table 14: Santa Barbara County Transportation Systems – North County 
 

Public Transit Commuter Service Specialized 
Service 

Private Transportation Service 

 
Fixed Route Demand 

Response 
Transit Vanpool All Airport 

Connectors 
Bus Lines Rail Lines Taxis 

City of 
Lompoc 
Transit 
(COLT) 

COLT Clean Air 
Express 

Lompoc to 
Santa 

Barbara 

American 
Cancer Society 

Lompoc 

Central 
Coast 

Shuttle 
 

Amtrak 
(Lompoc) 

Surf 
Station 

Lompoc Taxi 
(Lompoc) 

Cuyama 
Transit         

Guadalupe 
Flyer 

Cuyama 
Transit 

Santa 
Barbara 

Metropolitan 
Transit 
District 

Regional 
Service 

Santa Maria 
to Goleta 

American 
Cancer Society 

Santa Maria 

Roadrunner 
Shuttle 

 
 

Amtrak 
(Santa 
Maria) 
-bus- 

A-1 Crown 
Taxi 

(Santa 
Maria) 

Guadalupe 
Shuttle 

Guadalupe 
Flyer 

SLO RTA 
Route 10 

(San Luis Obispo 
Regional Transit 

Authority) 

Santa Maria 
to Goleta 

American 
Medical 

Response 
(AMR) 

SuperRide 
Airport 
Shuttle 

 
Amtrak 

(Solvang) 
-bus- 

Louie’s 
Yellow Cab 

(Santa 
Maria) 

Santa Maria 
Area Transit 

(SMAT) 
 

SMAT 
 
 

  

(AMR) 
Santa Barbara 

Health 
Initiative 

 Greyhound 
(Santa Maria) 

Amtrak 
(Guadalupe) 

 

Nipomo Taxi 
(Santa 
Maria) 

Santa Ynez 
Valley 
Transit 
(SYVT) 

SYVT   
Central Coast 

Shuttle 
(VAFB) 

   

Santa Maria 
Valley Taxi 

(Santa 
Maria) 

    

Multi Purpose 
Senior 

Services 
Program 
(MSSP) 

   A Taxi 
(Solvang) 
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Table 14 (continued): Santa Barbara County Transportation Systems - North County 
 

Public Transit Commuter Service Specialized 
Service 

Private Transportation Service 

 
Fixed Route Demand 

Response 
Transit Vanpool All Airport 

Connectors 
Bus Lines Rail Lines Taxis 

    SMOOTH 
(SM Organization 
of Transportation 

Helpers) 

    

    LOMPOC 
Health Care 
Bus to South 

Coast 

    

    SMAT/SB 
County Health 

Care Bus to 
South Coast 

    

    SMOOTH 
Nipomo and 
SLO County 
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Table 15: Transportation Services by Region - South Coast 
 
City / Community Fixed Route Demand Response Commuter 

Carpinteria SBMTD Help of Carpinteria Coastal Express 
Vanpools 

Goleta SBMTD Easy Lift Transportation 
Clean Air Express 
Coastal Express 

Vanpools 
Isla Vista SBMTD Easy Lift Transportation None (connect @ Goleta) 
Montecito SBMTD Easy Lift Transportation None (connect @ Santa Barbara) 

Santa Barbara SBMTD Easy Lift Transportation 
Clean Air Express 
Coastal Express 

Vanpools 
Santa Barbara City College SBMTD Easy Lift Transportation None (connect @ Santa Barbara) 
Summerland SBMTD Easy Lift Transportation None (connect @ Santa Barbara) 
University of California 
Santa Barbara SBMTD Easy Lift Transportation 

(Bill’s Bus – private) 
Clean Air Express 

Vanpools 
Westmont College Westmont Shuttle Westmont Dial-A-Ride None (connect @ Santa Barbara) 
*SBMTD: Santa Barbara Metropolitan Transportation District 
*CART: Carpinteria Area Rapid Transit 
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Table 16: Transportation Services by Region - North County 
 
 
City / Community Fixed Route Demand Response Commuter 
    
LOMPOC VALLEY    
Lompoc COLT COLT Clean Air Express Vanpools 
Mission Hills COLT COLT None (connect @ Lompoc) 
Vandenberg AFB (to gate)   None (connect @ Lompoc) 
Vandenberg Village COLT COLT None (connect @ Lompoc) 
Allan Hancock College COLT COLT None (connect @ Lompoc) 
    
SANTA YNEZ VALLEY    
Ballard SYVT SYVT None (connect @ Buellton) 
Buellton SYVT SYVT Clean Air Express 
Los Olivos SYVT SYVT None (connect @ Buellton) 
Santa Ynez SYVT SYVT None (connect @ Buellton) 
Solvang SYVT SYVT None (connect @ Buellton) 
    
SANTA MARIA VALLEY    
Los Alamos SB County – Los Alamos service   
Guadalupe Guadalupe Flyer 

Guadalupe Shuttle 
 

SMOOTH None (connect @ Santa Maria) 

Orcutt SMAT SMAT None (connect @ Santa Maria) 
Santa Maria SMAT SMAT Clean Air Express Vanpools 
    
CUYAMA VALLEY    
Cuyama Cuyama Valley Transit Cuyama Valley Transit None 
New Cuyama Cuyama Valley Transit Cuyama Valley Transit None 
*COLT: City of Lompoc Transit 
*SYVT: Santa Ynez Valley Transit 
*SMAT: Santa Maria Area Transit 
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A total of 8,617,280 rides were provided on public fixed route, demand response, and 
commuter service throughout Santa Barbara County in FY 2004-2005, an increase of 4% 
from FY 2003-04.  Over seven million rides were provided on the South Coast, with all North 
County transit providing over one million rides and commuter services providing over 
200,000 rides in the North County and the South Coast (Table 17).  
 

Table 17: Transit Ridership – Santa Barbara County, 1998-2004 
 

Transit 
System FY 97-98 FY 98-99 FY 99-00 FY 00-01 FY 01-02 FY 02-03 FY 03-04 FY 04-05 

Percent 
Change 
between 
04 and 

05 
          
Clean Air 
Express 83,781 85,008 92,400 125,900 110,458 116,272 113,608 127,435 12.2% 

Coastal 
Express     46,293 66,089 91,030 102,967 13.1% 

COLT 156,066 128,506 105,059 122,205 207,749 222,042 263,652 253,688 -3.8% 
Cuyama – SB 
County 286 272 275 2,025 2,544 2,505 2,577 2,525 -2.0% 

Easy Lift 
Transportation 47,182 54,192 62,469 53,941 50,596 61,388 21,420* 24,811 15.8% 

Guadalupe 
Flyer  22,027 34,192 Not 

available 59,058 69,312 63,279 66,579 5.2% 

Guadalupe 
Shuttle    Not 

available 15,780 17,038 16,394 22,992 40% 

Los Alamos – 
SB County        655 - 

SBMTD 6,771,399 6,908,101 7,070,701 7,179,394 6,903,482 7,005,474 7,004,009 7,169,752 2.3% 
SMAT – 
demand 
response 

29,313 32,948 26,538 N/A 28,698 26,271 27,291 23,818 -12.7% 

SMAT – fixed 
route 494,026 502,424 539,370 582,300 632,893 684,723 649,030 773,469 19.1% 

SYVT – 
demand 
response 

See above See above 5,682 N/A 9,645 6,417 4,522 5,001 10.6% 

SYVT – fixed 
route 24,296 24,956 17,977 26,130 31,023 33,061 32,244 32,660 1.3% 

The Breeze          
Valley Express          
          
Total 7,606,349 7,758,434 7,954,663 8,091,895 8,109,011 8,312,274 8,289,056 8,617,280 4.0% 

FY 97-98 to FY 99-00 source:  Regional Transportation Plan 2000-2020, Santa Barbara County 
Association of Governments. 

FY 00-01 source:  2001 Travel Trends Report for Santa Barbara County; Santa Barbara County 
Association of Governments. 

FY 01-02 forward source: Transit agencies. 
Passenger count from service implementation in April 2004 to February 2005 
* Beginning with FY 03-04, only reflecting ADA complementary demand response service to SBMTD 
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VI.  DRAFT TRANSPORTATION NEEDS ASSESSMENT AND FINDINGS 
 
BACKGROUND 
 
The Transportation Development Act provides funding for public transportation through the 
Local Transportation (LTF) Fund and the State Transit Assistance (STA) Fund.  Under Article 8 
of LTF funding, TDA allocations may be made for transit services, for streets and roads, or for 
pedestrian and bicycle projects.  Upon adoption of a finding that there are no unmet transit 
needs or that there are no unmet transit needs that are reasonable to meet, the Regional 
Transportation Planning Agency (RTPA) may allocate funds for local streets and roads.  
However, if the RTPA adopts a finding that there are unmet transit needs that are reasonable 
to meet, then the unmet transit needs shall be funded before any allocation is made for 
streets and roads within the jurisdiction. 
 
Santa Barbara County Association of Governments, as the RTPA, must make a determination 
of transit needs and whether those transit needs are reasonable to meet – but only for those 
jurisdictions within Santa Barbara County which are not dedicating all TDA Article 8 funding 
to public transportation.  Although this document encompasses a thorough review of Santa 
Barbara County in its entirety, the finding of unmet need and reasonable to meet applies only 
to North County jurisdictions since all TDA Article 8 funds in the South Coast are used for 
transit. 
 
In assessing unmet needs that are reasonable to meet, in accordance with Section 99401.5 
of the California Government Code, the following actions were taken: 
 

• Consultation with the Social Services Transportation Advisory Council (Section 
99238) 

• Identification of transit needs through: 
o Assessment of the size and location of identifiable groups likely to be transit 

dependent or transit disadvantaged, 
o Analysis of the adequacy of existing public transportation service and 

specialized transportation service, 
o Analysis of potential alternative public transportation and specialized 

transportation services that could meet all or part of the transit demand, and 
o Public outreach, that included two public hearings (Section 99238.5) 

 
Each RTPA, as established in California Government Code §99401, determines the definition 
of unmet transit need and reasonable to meet criteria for the purpose of TDA.  As such, 
Santa Barbara County Association of Governments has established the criteria under which 
unmet needs and reasonable to meet criteria are determined (Figures 2 and 3).  Therefore, an 
unmet transportation need, as expressed by the public, may not necessarily be the same as 
the definition of an unmet transit need adopted by SBCAG for the purpose of the TDA funding 
process. 
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In making its findings, SBCAG evaluates the requested service to determine if it meets the 
adopted definition of an unmet transit need.  Those service requests that are deemed to be 
unmet needs are then evaluated using the adopted criteria to determine if they are 
reasonable to meet.  This evaluation typically requires an estimation of several factors 
including the cost of operating a new or expanded service, ridership, fare revenues, and 
other performance measures.  Such estimations can be difficult to make, especially when no 
comparable service exists. 
 
Under the TDA and the definition of reasonable to meet adopted by SBCAG, if it is found that 
there are unmet transit needs that are reasonable to meet through new or expanded 
services; such needs must be funded before any TDA funds can be allocated to that claimant 
for non-transit (i.e. streets and roads) purposes. 
 
Transit serves more than transit-dependent populations.  This is evident in increasing 
requests for transit service by those who choose to use transit to reduce traffic congestion, 
improve air quality, or for the convenience of the service.  This is especially evident in 
requests for transit services that address commute to work opportunities.  Transit services 
have continued to expand in the North County due to a larger percentage of TDA funds being 
expended for transit services in the North County.  Benchmarks outlining this expansion can 
be found in Table 18. 
 

Table 18 
Four-year Trend of Transit Benchmarks of Agencies 

Using Article 8 Funds for Streets and Roads 
 

COLT 2002-03 2003-04 2004-05 2005-06 
Ridership 222,042 263,652 253,652 - 
Fare Box Ratio 12% 13.83% 13.7% - 
LTF - Total $1,498,748 $1,535,563 $1,618,408 $1,765,604 
LTF (8) Streets & Roads $1,002,993 $958,748 $772,534 $699,697 
LTF (8) as a % of total LTF 67% 62% 48% 38% 

Fixed Route/Demand Response/Medical 
 

SMAT 2002-03 2003-04 2004-05 2005-06 
Ridership 710,994 676,321 797,287 - 
Fare Box Ratio 18% 19% 20.0% - 
LTF - Total $2,784,131 $2,901,998 $2,975,328 $3,088,303 
LTF (8) Streets & Roads $1,431,779 $1,406,464 $1,396,046 $1,445,723 
LTF (8) as a % of total LTF 51% 48% 47% 47% 

Fixed Route/Demand Response/Medical 
 

SB  County 2002-03 2003-04 2004-05 2005-06 
Ridership - Cuyama  2,505 2,577 2,525 - 
Fare Box Ratio - Cuyama Pending 19.5% 16.8% - 
LTF - Total 
Cuyama/COLT/SMAT/SYVT 

$1,174,473 $1,349,388 $1,346,649 $1,373,533 

LTF (8) Streets & Roads 
Cuyama/COLT/SMAT/SYVT 

$1,048,399 $1,235,623 $1,198,431 $1,109,214 

LTF (8) as a % of total LTF 89% 92% 89% 81% 
SB County began Los Alamos service April 2004 
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Public Testimony 
 
SBCAG staff working with transit and social service agency staff and transit advocates, has 
gathered information from various focus groups regarding public transit needs in the North 
County.  The North County includes the service areas of City of Lompoc Transit (COLT), 
Guadalupe Flyer and Shuttle, Santa Maria Area Transit (SMAT), Santa Ynez Valley Transit 
(SYVT), and Santa Barbara County transit services of Cuyama and Los Alamos.  It should be 
noted, that within the guidelines of the Transportation Development Act, the finding of unmet 
need and reasonable to meet applies only to additional transit service and not to operational 
service issues.  As well, the finding of unmet need and reasonable to meet only applies to 
those jurisdictions where all TDA Article 8 funding is not dedicated to transit service.  As 
such, only the jurisdictions of Lompoc, Santa Maria and unincorporated northern Santa 
Barbara County will have unmet transit needs findings made by SBCAG.  Currently, all 
jurisdictions of Southern Santa Barbara County, and the Cities of Buellton, Guadalupe, and 
Solvang use all TDA Article 8 funds for transit.   
 
Upon direction from the transit advisory council, the Santa Barbara County Transit Advisory 
Council (SBCTAC), surveying was not conducted this year, because surveys were apart of the 
preparation of the North County Transit Plan and a focus group was conducted in the Santa 
Ynez Valley per the request of the Santa Ynez Valley People Helping People agency. 
(Appendix C).   
 
However, the Coalition for Sustainable Transportation surveyed residents in the Santa Maria 
Valley area and the Santa Ynez Valley.  All surveys submitted are included in Appendix G.  
Additionally, Santa Maria Area Transit also conducted an on-board survey, with surveys 
included in Appendix H.  All other correspondence submitted after the close of public 
comment period is included in Appendix I. 
 
Transportation needs were also expressed through public testimony before the Santa 
Barbara County Association of Governments Board at public hearings (Appendices D & E), 
and through the submission of correspondence (Appendix I).  It should be noted that in 
addition to receiving correspondence through the US Postal Service, SBCAG implemented a 
public comment form accessible via email (Appendix F).  Of the 289 letters of correspondence 
received for this year’s Transit Needs Assessment, 11 were received via email using the 
SBCAG website public comment forum.   
 
Transit needs, as expressed by the public, included new service, service expansion and 
increased service frequency; and operational needs as defined within the guidelines of the 
TDA and the definitions of “Unmet Need” and “Reasonable to Meet” as established by the 
SBCAG Board.  For the purpose of determining a finding of “Unmet Need” or “Reasonable to 
Meet”, only those issues that are service related, and not those that are operational in 
nature in the City of Lompoc, City of Santa Maria and northern unincorporated Santa Barbara 
County were assessed in regard to the application of TDA funding.13   
 
Comments received through public testimony regarding transit needs in the Santa Barbara 
Metropolitan Transit District (SBMTD) service area includes:  
 

                                                 
13 Operational issues are issues such as, but not limited to, the adequacy or location of bus stops, 
minor route improvements, marketing and service reliability.   
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- Additional scheduled service frequencies to address overcrowding on Santa Barbara 
MTD’s Lines 1 and 2, 6, and 11  

- Earlier service on MTD’s State Street Waterfront Shuttle to connect to the early 
southbound Amtrak departure from the Santa Barbara train station. 

 
 
Those needs that are operational in nature or are in service areas that are not being 
assessed, such as the above listed transit needs requests for the SBMTD service areas will 
be addressed through the Social Services Transportation Advisory Council in coordination 
with the affected transit agencies.  SBCAG makes findings where required by TDA and also 
provides information on operational issues, obtained from the public input process to the 
transit operators for their use in service planning.   
 
DISCUSSION 
 
As transit service has evolved and more funding has been applied to improving transit 
service, the focus of the expressed unmet transit needs has shifted towards operational 
issues (including requests for service for recreational purposes), intercommunity service, and 
enhanced commuter service, as traditional unmet transit needs are being responded to.  
With the concurrent development of the North Santa Barbara County Transit Plan, many 
intercommunity service requests will be further analyzed and assessed.  The Plan with 
recommendations is expected to be completed in June 2006.  Beginning with the 2004 
needs process (relative to the Santa Maria area), the issue of providing transportation to the 
agricultural fields for the farm workforce has been identified as a transportation need - 
however it is a need that does not fit within the constraints of SBCAG’s Transit Needs 
Assessment process and the definition of an unmet need.   
 
The focus of service improvements stemming from this year’s process has been to identify 
and implement viable demand markets that over a period of time will have a ridership that 
will meet the farebox requirement of 20%.  Highlights of current and near-term service 
improvements include a continuing increase of service improvements on the COLT system, 
with the City of Lompoc providing an additional funding from streets and roads to transit 
(2005-06 TDA allocation), SMAT’s short range transit plan, which calls for a 20% increase in 
service provision between 2005 and 2007 (with committed TDA funding), and a commitment 
by Santa Barbara County to implement a  van pool pilot program for agricultural worker 
transportation. 
 
A discussion of expressed transportation needs as identified through the public process 
follows.  It should be noted, that while SMAT has a farebox recovery ratio at 20%, it is 
reasonable to assume that with the implementation of new service, as shown by the 
historical trend, that new service begins with lower ridership and thus has a low farebox ratio 
(around 10%) for that particular service addition.  This in turn causes a lower overall farebox 
ratio average for the entire system.  However, regardless of the 20% farebox ratio, SMAT is 
embarking on an aggressive service expansion program within its 2005 – 2010 Short Range 
Transit Plan (SRTP) and will be providing service improvements in response to public 
requests.  SMAT staff is to be commended for working closely with SBCAG staff and 
responding to the needs that were expressed in the focus groups and public hearings as part 
of the Transit Needs Assessment process through their transit planning process, reflected in 
the draft SMAT SRTP. 
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In the evaluation of the public testimony on unmet transit needs, and involvement of the 
SMAT staff in the process, several unmet transit needs were included in the SMAT Short 
Range Transit Plan and will be implemented in FY 2006-07. Additionally, SMAT implemented 
service improvements in January of 2006 that members of the public might have not been 
aware while providing input for services.  Therefore, although at the time of testimony, there 
was an expressed transit need, for the purposes of the TDA funding stream for the 2006 
allocations coming from the Transit Needs Assessment process, the request for service is 
found “not” to be an unmet need, as the need was met through recent service improvements 
or “is” being met through new or expanded service within FY 2006-07 in tandem with the 
TDA funding allocation. 
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FIGURE 2 

UNMET TRANSIT NEEDS DEFINITION 

Adopted by SBCAG Board on January 19, 2006 

 

An unmet transit need is the expressed or identified need of the community for additional 

public transportation services to meet existing basic mobility needs which are not currently 
being met through the existing system of public transit services or private transportation 

services.  Included, at a minimum, are those public transportation or specialized services 

which are identified in the Regional Transportation Plan, short-range transit plan, and/or 
transit development plan that have not been implemented or funded. 

 

If an expressed or identified need is determined by SBCAG to be an “operational issue”, it 
shall not be considered to be an unmet transit need.  Requests that do not require an 

identifiable additional increment of service will generally be considered operational.  Issues 

such as, but not limited to, the adequacy of location of bus stops, minor route improvements, 
marketing, and service reliability will generally be considered operational. 

 

The identified needs must be for the system of general public transit services.  All eligible 
users of a given service should have equivalent access or opportunity to use the service. 
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FIGURE 3 

REASONABLE TO MEET CRITERIA 

Adopted by SBCAG Board on January 19, 2006 

 

An identified unmet transit need shall be determined to be “reasonable to meet” if SBCAG 

determines that the transit service will be in general compliance with the following criteria: 
 

1. Can be implemented consistent with the transportation improvement priorities, 

policies and performance standards contained in the Regional Transportation Plan, 
the transit development plan, or the short-range transit plan for the area. 

 

2. Can be implemented safely and in accordance with local, state, and federal laws and 
regulations. 

 

3. Excluding the first three years of operation, the additional transit service shall not 
cause the system of which it is a part to fail to meet systemwide performance 

standards including: 

  
a.  the operator’s ability to maintain the required fare to operating cost ratio; 

b.  the estimated number of passengers carried per service hour for proposed 

service shall be in the range of other similar services provided; and 
c.  the estimated subsidy per passenger shall be equivalent to other parts of the 

transit system. 

 
4. When the additional transit service is considered separately, both the fare to 

operating cost ratio and the estimated subsidy per passenger shall not vary by more 

than 20% from the average for the type of service provided by the operator. 
 

5. The proposed service would not cause claimant to incur expenses in excess of the 

maximum allocation of TDA funds. 
 

6. The proposed service is projected to reach a 20% fare box recovery within 3 years, 

10% in non-urbanized areas providing rural services, and projected to show 
continuous progress toward meeting the fare box recovery ratio within 3 years. 
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Draft Assessment of Transit Need Requests for 2006 
 
For the purpose of determining a finding of “Unmet Need” or “Reasonable to Meet,” only 
those issues that are service related, and not those that are operational in nature in the City 
of Lompoc, City of Santa Maria and northern Santa Barbara County will be assessed in 
regard to the application of TDA funding.   
 
SBCAG makes findings where required by TDA and also provides information on operational 
issues, obtained from the public input process to the transit operators for their use in service 
planning.   Operational issues are issues such as, but not limited to, the adequacy or location 
of bus stops, minor route improvements, marketing and service reliability.   
 
Requests for public transit received through the public outreach process have been reviewed 
by staff and SBCTAC and are organized and summarized in the following pages.  The legend 
below displays the sources of input with accompanying symbol.  For each requested service 
there is a symbol identifying the source of input.  Some requests came from multiple forms of 
public outreach and will have multiple symbols identified.   
 
In addition the total quantity of requests for each type of service from all types of outreach is 
located next to the corresponding service, if available.  Some requests were submitted by 
committees such as the SBCTAC and SMAT Riders Advisory Committee (SMAT RAC). 
 
 
 
 
 
 
 
 
 
 
For example: six (6) requests were made via email for commuter services from South Coast 
to Lompoc and Santa Maria. 
 
■ 6 Reverse Commute Service from Santa Barbara/Goleta to Lompoc and Santa Maria 

 
Note: Specific numbers of requests identified from the North County Transit Plan Outreach 
are not included, but if a service was identified from the outreach, the NCTP symbol is 
indicated.   
 
 
 
 
 
 
 
 
 
 
 
 

Type of Outreach Symbol 
North County Transit Plan (NCTP) ▲ 
COAST Surveys  
SBCAG Public Hearings Θ 
SMAT Surveys ◊ 
SYV Focus Group + 
Telephone/Email/Online Input Form ■ 
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Transit Needs Requests for 2006 

▲ NCTP  COAST Θ SBCAG PH ◊ SMAT + SYV FG ■ Telephone/Email/Input Form 
 

COMMUTER SERVICES 
■  6 Reverse Commute Service from Santa Barbara/Goleta to Lompoc and Santa Maria 

Currently, the Clean Air Express provides weekday commuter service from Lompoc and Santa 
Maria to employment centers in Goleta and Santa Barbara.  Requests are for reverse commute. 

UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet  
Based on lower ridership estimates from the South Coast and the adverse impacts on farebox 
recovery ratio, the request is not reasonable to meet based on Criteria 4 and 6.  The demand for 
service will be monitored closely in the future.  Currently SBMTD uses all its TDA funds for 
existing transit services. 
 FY 06/07 FY 07/08 FY 08/09 
Total Fixed Route Operating Cost Per 
Bus Hour (Actual Clean Air Express: 
FY04/05) 

$172.81 $172.81 $172.81 

Total Routes 1 1 1 
Total Hours Per Route (4 hours X 250 
days) 1000 1000 1000 

Total Hours  1000 1000 1000 
Total Operating Cost for New Service $172,810 $172,810 $172,810 
    
Total Projected Passengers Per Hour for 
New Service (Based on number of UTN 
requests) 

6 6 6 

Total Hours Per Route Per Year 1000 1000 1000 
Total Hours For All Routes 1000 1000 1000 
Average Fare Per Passenger (Based on 
Clean Air Express figures for FY 04/05) 

$4.60 $4.60 $4.60 

Total Revenue from New Service $27,600 $27,600 $27,600 
    

Criteria #6: Does the Proposed 
Service reach a 20% Farebox 
Recovery  within 3 years? 

15.97% 15.97% 15.97% 

    

Farebox Recovery Ratio for Systemwide 
Service (Based on Actual FY 04/05 for 
Clean Air Express) 

52.40% 52.40% 52.40% 

    
Criteria #4: When it is considered 
separately, does the Farebox 
Recovery for the additional service 
vary by more than 20% from the 
average for the type of service 
provided by the operator? 

69.52% 69.52% 69.52% 
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▲ NCTP  COAST Θ SBCAG PH ◊ SMAT + SYV FG ■ Telephone/Email/Input Form 
 

INTERREGIONAL SERVICES 
  20 Service from Los Alamos to Lompoc, Santa Maria and Santa Ynez Valley 

Requests are for morning departures from Los Alamos to Lompoc, Santa Maria and the Santa 
Ynez Valley, with greatest demand for Santa Maria with arrival back to Los Alamos in the 
afternoon.  Service currently is provided from Los Alamos to Santa Maria by the County of Santa 
Barbara through the Los Alamos shuttle. 
UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet 
Based on current available low ridership levels and adverse impacts on farebox recovery, the 
request is not reasonable to meet due to Criteria 6. Further analysis of the request is also being 
examined with the concurrent development of the North Santa Barbara County Transit Plan. 
 FY 06/07 FY 07/08 FY 08/09 
Total Fixed Route Operating Cost Per 
Bus Hour (Los Alamos Transit for FY 
04/05) 

$40.26 $40.26 $40.26 

Total Routes 1 1 1 
Total Hours Per Route (4 hours X 250 
days) 1000 1000 1000 

Total Hours  1000 1000 1000 
Total Operating Cost for New Service $40,260 $40,260 $40,260 
    
Total Passengers Per Hour (Based on 
Los Alamos Ridership for FY04/05) 

1.1 1.1 1.1 

Total Hours Per Route Per Year 1000 1000 1000 
Total Hours For All Routes 1000 1000 1000 
Average Fare Per Passenger (Los 
Alamos Transit Figure for FY 04/05 

$1.47 $1.47 $1.47 

Total Revenue from New Service $1,617 $1,617 $1,617 
    

Criteria #6: Does the Proposed 
Service reach a 15% Farebox 
Recovery  within 3 years?* 

4.02% 4.02% 4.02% 

    

Farebox Recovery Ratio for Systemwide 
Service (Based on Actual FY 04/05 for 
Clean Air Express) 

4.10% 4.10% 4.10% 

    
Criteria #4: When it is considered 
separately, does the Farebox 
Recovery for the additional service 
vary by more than 20% from the 
average for the type of service 
provided by the operator? 

2.04% 2.04% 2.04% 

    
*Required Farebox Recovery Ratio: 15%     
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▲ NCTP  COAST Θ SBCAG PH ◊ SMAT + SYV FG ■ Telephone/Email/Input Form 
 

INTERREGIONAL SERVICES CONTINUED 
▲ +  22 Service from Santa Ynez Valley to Lompoc and Santa Maria 
Requests are for weekday and weeknight inter-city service from Santa Ynez Valley to the cities 
of Lompoc and Santa Maria for shopping, social and health services, and educational purposes. 

UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet 
Currently there are no transit services available from the Santa Ynez Valley to Lompoc or Santa 
Maria.   
 
Based on current available low ridership data, and the adverse impacts on farebox recovery ratio 
the request is not reasonable to meet due to Criteria 6.    In the 1990’s, limited services between 
the Santa Ynez Valley and Lompoc was provided, but failed due to poor ridership.   Further 
analysis of the request is also being examined with the concurrent development of the North 
Santa Barbara County Transit Plan. 
 
It should be noted that the population centers of Solvang and Buellton are using all their TDA 
funding for transit; therefore, only the unincorporated area has TDA funding for transit.  Most of 
the service demand was from residents in the incorporated cities of Buellton and Solvang. 
 
Staff will be working with the County of Santa Barbara and social service agencies in the Santa 
Ynez Valley on the feasibility of providing a twice a week pilot service to Lompoc where most of 
the demand is for.  The service might be similar to what is provided with the Los Alamos Shuttle. 
 FY 06/07 FY 07/08 FY 08/09 
Total Fixed Route Operating Cost Per 
Bus Hour (SYVT for FY 04/05) 

$51.22 $51.22 $51.22 

Total Hours (Total Revenue Hours for 
Los Alamos Transit in FY 04/05) 

583 583 583 

Total Operating Cost for New Service $29,861 $29,861 $29,861 
    
Total Passengers Per Hour (Based on 
UTN Requests in unincorporated Santa 
Barbara County) 

1 1 1 

Total Hours  583 583 583 
Average Fare Per Passenger (SYVT 
Figure for FY 04/05 

$1.34 $1.34 $1.34 

Total Revenue from New Service $781 $781 $781 
    

Criteria #6: Does the Proposed 
Service reach a 20% Farebox 
Recovery  within 3 years? 

2.62% 2.62% 2.62% 
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▲ NCTP  COAST Θ SBCAG PH ◊ SMAT + SYV FG ■ Telephone/Email/Input Form 
 

INTERREGIONAL SERVICES CONTINUED 
Θ 1 Wednesday service from Santa Maria to Santa Ynez Valley 
Request made at Santa Maria public hearing for transportation service on Wednesdays for AIDS 
patients in North Santa Barbara County to receive treatment in Santa Ynez Valley. 

UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet  
Based on current available ridership data, the request is not reasonable to meet due to Criteria 
6. Further analysis of the request is also being examined with the concurrent development of the 
North Santa Barbara County Transit Plan. 

 13 Expanded inter-city service from Santa Maria to the Veteran’s clinic in Santa Barbara 
during mid-day 

Based on COAST surveys, requests are for service from Santa Maria to the Veteran’s Clinic with 
late morning departures (8-10AM) from Santa Maria and early afternoon return (2-3PM).   
UNMET TRANSIT NEED: No    
Santa Barbara County Public Health Department currently provides the Public Health shuttle 
which provides door-to-door service from Santa Maria to Santa Barbara on Tuesdays, 
Thursdays and Fridays. 
 
Additionally, the Clean Air Express provides weekday service from Santa Maria to Santa 
Barbara.  Three daily trips are provided to the Veteran’s clinic in Santa Barbara in the morning 
and with three afternoon departures.  Currently, the Clean Air Express is coordinating with the 
Veteran’s Clinic in marketing the availability of services.   
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▲ NCTP  COAST Θ SBCAG PH ◊ SMAT + SYV FG ■ Telephone/Email/Input Form 
 

EARLIER SERVICE HOURS 
▲ Earlier service hours on City of Lompoc Transit (COLT)  
Currently COLT begins operations at 6:30AM on weekdays and 9AM on Saturdays.  The request 
was derived from North County Transit Plan testimony.   

UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet  
Specific routes were not identified for earlier service hours.  Projected ridership and farebox 
recovery ratio analysis for starting COLT services an hour earlier systemwide between Fiscal 
Years 2006/07 and 2008/09 makes this request not reasonable to meet due to Criteria 4 and 6.  
 
COLT expanded weekday service hours on October 1, 2004.  Previous weekday service hours 
were from 7AM to 7PM.  Start of Saturday service hours did not change. 
 
COLT will be examining earlier service hours on weekdays to connect with the Breeze service 
which leaves from Lompoc at 6:15AM to Vandenberg and Santa Maria.   
 FY 06/07 FY 07/08 FY 08/09 
Total Fixed Route Operating Cost Per 
Bus Hour (Figures taken from COLT 
Short Range Transit Plan 

$47.30 $48.70 $50.17 

Total Routes 5 5 5 
Total Hours Per Route (1 hour X 250 
days) 250 250 250 

Total Hours  1250 1250 1250 
Total Operating Cost for New Service $59,125 $60,875 $62,713 
    
Total Passengers Per Hour (COLT Short 
Range Transit Plan) 

6.5 6.75 7.1 

Total Hours Per Route Per Year 250 250 250 
Total Hours For All Routes 1250 1250 1250 
Average Fare Per Passenger (COLT 
Short Range Transit Plan) 

$0.58 $0.58 $0.58 

Total Revenue from New Service $4,713 $4,894 $5,148 
    

Criteria #6: Does the Proposed 
Service reach a 20% Farebox 
Recovery  within 3 years? 

7.97% 8.04% 8.21% 

    

Farebox Recovery Ratio for Systemwide 
Service (Based on Actual FY 04/05 for 
COLT) 

10.30% 10.30% 10.30% 

    
Criteria #4: When it is considered 
separately, does the Farebox 
Recovery for the additional service 
vary by more than 20% from the 
average for the type of service 
provided by the operator? 

22.62% 21.95% 20.31% 
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EARLIER SERVICE HOURS CONTINUED 
▲ Earlier service hours on Santa Maria Transit (SMAT)  
Currently SMAT begins operations at 6:10AM on weekdays and between 7:30AM and 8:30AM 
on weekends.  The request for earlier service hours was derived from North County Transit Plan 
testimony.   
UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet 
Specific routes were not identified for earlier service hours.  Projected ridership and farebox 
recovery ratio analysis for starting SMAT services an hour earlier systemwide between Fiscal 
Years 2006/07 and 2008/09 makes this request not reasonable to meet due to Criteria 4 and 6.  
 
As a comparison, SMAT’s services begin at a start time that closely resembles other transit 
services such as the Santa Barbara Metropolitan Transit District.  MTD begins service on most 
weekday routes between 5:55AM and 6:30AM and most weekend routes between 7AM and 
8AM.   Peak weekday AM ridership for MTD is between 7:00 and 7:59AM. 
 
SMAT will be evaluating the feasibility of starting Fixed Route #2 a half hour earlier on 
weekdays, or at 5:45AM, as part of service improvements for Fiscal Year 2006/07.   
 FY 06/07 FY 07/08 FY 08/09 
Total Fixed Route Operating Cost Per 
Bus Hour (Figures taken from SMAT 
Short Range Transit Plan) 

$54.23 $54.22 $56.61 

Total Routes 11 11 11 
Total Hours Per Route (1 hour X 250 
days) 255 255 255 

Total Hours  2805 2805 2805 
Total Operating Cost for New Service $152,115 $152,087 $158,791 
    
Total Passengers Route Per Hour 
(SMAT Short Range Transit Plan) 

13.5 11.7 11.6 

Total Hours Per Route Per Year 255 255 255 
Total Hours For All Routes 2805 2805 2805 
Average Fare Per Passenger (SMAT 
Short Range Transit Plan) 

$0.65 $0.75 $0.80 

Total Revenue from New Service $24,614 $24,614 $26,030 
    

Criteria #6: Does the Proposed 
Service reach a 20% Farebox 
Recovery  within 3 years? 

16.18% 16.18% 16.39% 

    

Farebox Recovery Ratio for Systemwide 
Service (Based on Actual FY 04/05 for 
SMAT) 

21.52% 21.62% 21.90% 

Analysis continued on next page.    

▲ NCTP  COAST Θ SBCAG PH ◊ SMAT + SYV FG ■ Telephone/Email/Input Form 
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Criteria #4: When it is considered 
separately, does the Farebox 
Recovery for the additional service 
vary by more than 20% from the 
average for the type of service 
provided by the operator? 

24.81% 25.14% 25.15% 

 
 

LATER SERVICE HOURS 
▲ Later Service on City of Lompoc Transit in general 

COLT operations end at 8PM on Fridays and 5PM on Saturdays 
UNMET TRANSIT NEED: No, insufficient testimony to determine need 
REASONABLE TO MEET: Not Reasonable to Meet 
Projected ridership and farebox recovery ratio analysis for extending COLT services an hour 
later systemwide between Fiscal Years 2006/07 and 2008/09 makes this request not reasonable 
to meet due to Criteria 4 and 6. (See analysis for Earlier COLT Service Hours) 
 
Starting in August 2004, COLT implemented new evening demand response service for students 
from Allan Hancock college to their homes in Lompoc until 10PM.  Additionally, COLT extended 
evening service hours from 7PM to 8PM weekdays in October 2004. 
▲  Θ ◊ 26 Later Service on Santa Maria Area Transit in general 
SMAT weekday services end at 7:10PM and between 5:40 and 6:30PM on weekends 
UNMET TRANSIT NEED: No, need will be met through pilot service in FY 06/07 
SMAT feels that demand justifies implementing trial night services in Fiscal Year 200714.  SMAT 
is currently examining which routes to include as part of a trial night service.  Options include 
providing 4 routes from 7PM to 10PM on weeknights, those routes being 1, 2, 7 and OS. 

▲  
Initiate limited SMAT Night Service linking Allan Hancock College, Freeway 
Commercial/Employment Centers, Broadway Corridor and other potential nighttime 
activity centers (Specific request submitted by SMAT RAC) 

UNMET TRANSIT NEED: No, need will be met through pilot service in FY 06/07 
SMAT feels it is justified to implement a trial night service that will address the need to connect 
major destinations in Santa Maria in Fiscal Year 2007 which will be monitored closely.  SMAT is 
currently examining which routes to address.  Options include providing 4 routes from 7PM to 
10PM on weeknights, those routes being 1, 2, 7 and OS. 

 
 
 
 
 
 
 
 
 
 
 
 

                                                 
14 Appendix J: Response letter from City of Santa Maria regarding 2006 Transit Needs Assessment Analysis (March 31, 
2006) 
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▲ NCTP  COAST Θ SBCAG PH ◊ SMAT + SYV FG ■ Telephone/Email/Input Form 
 

INCREASED SERVICE FREQUENCY 
▲◊  55 Shorter headways on SMAT Transit from 60 min to 30 min: Routes 1, 40/4, 24 and 5 
Based on testimony received via COAST and SMAT surveys and from the SMAT Rider Advisory 
Committee, riders are requesting headways on most SMAT routes to be shortened from existing 
one-hour headways to a half-hour during peak periods. 
UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet 
This is service is not reasonable to meet due to Criteria 4.  Based on recommendations per 
SMAT’s Short Range Transit Plan, SMAT recently increased headways on Routes 3, 7 and core 
portions of route 4/40 in January 2006.  Increasing headways on the other specified routes 
would be difficult to justify due to areas served by these routes have shown low productivity that 
adversely would impact SMAT’s Farebox Recovery Ratio.  Additional publicity of new schedules 
may be in order. 
▲+ 9 Shorter headways on Santa Ynez Valley Transit (SYVT): Currently 45 min 

UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet 
With a 10.5% farebox recovery ratio, and the impact of new service on the farebox ratio for this 
service and upon systemwide performance, this service is not reasonable to meet due to Criteria 
4.  The 45 min. headways exist for approximately one-half the system, along the SR 246 
corridor. 
 
This request will be forwarded to SYVT to be considered as part of future improvements to their 
system.  It should be noted that the population centers of Solvang and Buellton are using all their 
TDA funding for transit; therefore, only the unincorporated area has TDA funding for transit. 
■ 1 Increased peak time frequency on ROTA Route 10 from Santa Maria to Grover Beach

Request is for hour headways on SLORTA Route 10 in the mornings from Santa Maria 
to Grover Beach. 
UNMET TRANSIT NEED: No 
SLO RTA recently increased frequency between San Luis Obispo and Santa Maria from 6 1/2 
round trips per day to 9 round trips per day.  Ridership will be monitored to assess its viability. 
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SERVICE EXPANSION 

+ 9 Expanded intercity service from Santa Ynez Valley to Santa Barbara on evenings and 
Saturdays 

Requests are for service from the Santa Ynez Valley to the South Coast on weeknights and 
weekends for shopping, employment and educational services. 
UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet 
Due to lower ridership estimates from the Santa Ynez Valley, the request is not reasonable to 
meet due to Criteria 4 and 6.   
 
Santa Barbara MTD currently operates the ‘Valley Express’, which provides commuter transit 
service from the Santa Ynez Valley to various employment centers on the South Coast.  This 
three-year pilot program is funded by the Congestion Mitigation and Air Quality (CMAQ) 
program.   It should be noted that the population centers of Solvang and Buellton are using all 
their TDA funding for transit; therefore, only the unincorporated area has TDA funding for transit. 
 FY 06/07 FY 07/08 FY 08/09 
Total Operating Cost Per Bus Hour 
(Actual Valley Express: FY 04/05) 

$103.80 $103.80 $103.80 

Total Hours (4 hours X 312 days) 1248 1248 1248 
Total Operating Cost for New Service $129,542 $129,542 $129,542 
    
Total Passengers Per Hour (Based on 
UTN Requests in unincorporated Santa 
Barbara County) 

1 1 1 

Total Hours  1248 1248 1248 
Average Fare Per Passenger (Based on 
Valley Express figures for FY 04/05) 

$5.93 $5.93 $5.93 

Total Revenue from New Service $7,400.64 $7,400.64 $7,400.64 
    

Criteria #6: Does the Proposed 
Service reach a 20% Farebox 
Recovery  within 3 years? 

5.71% 5.71% 5.71% 

    

Farebox Recovery Ratio for Systemwide 
Service (Based on Actual FY 04/05 for 
Valley Express) 

56.80% 56.80% 56.80% 

    
Criteria #4: When it is considered 
separately, does the Farebox 
Recovery for the additional service 
vary by more than 20% from the 
average for the type of service 
provided by the operator? 

89.94% 89.94% 89.94% 
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▲ NCTP  COAST Θ SBCAG PH ◊ SMAT + SYV FG ■ Telephone/Email/Input Form 

 
SERVICE EXPANSION CONTINUED 

Θ 1 Expanded Breeze service to loop from Santa Maria to Lompoc to the Santa Ynez 
Valley 

UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet 
Based on current available ridership data, the request is not reasonable to meet due to Criteria 
6. Further analysis of the request is also being examined with the concurrent development of the 
North Santa Barbara County Transit Plan. 
 
It should be noted that the Breeze was created as a 3-pilot program with funding from CMAQ.  
Expansion/continuation of the Breeze service should be assessed at the end of the initial three-
years of service to examine the sustainability without CMAQ. 
 FY 06/07 FY 07/08 FY 08/09 
Total Operating Cost Per Bus Hour 
(Actual Breeze Figure: FY 04/05) 

$90.91 $90.91 $90.91 

Total Hours (3 hours X 250 days) 750 750 750 
Total Operating Cost for New Service $68,183 $68,183 $68,183 
    
Total Passengers Per Hour (Based on 
Breeze Ridership for FY 04/05) 

7.5 7.5 7.5 

Total Hours  750 750 750 
Average Fare Per Passenger (Based on 
Actual FY 04/05 for Breeze Service) 

$1.17 $1.17 $1.17 

Total Revenue from New Service $6,581 $6,581 $6,581 
    

Criteria #6: Does the Proposed 
Service reach a 20% Farebox 
Recovery  within 3 years?* 

9.65% 9.65% 9.65% 

    

Farebox Recovery Ratio for Systemwide 
Service (Based on Actual FY 04/05 for 
Breeze Service) 

9.70% 9.70% 9.70% 

    
Criteria #4: When it is considered 
separately, does the Farebox 
Recovery for the additional service 
vary by more than 20% from the 
average for the type of service 
provided by the operator? 

0.49% 0.49% 0.49% 

 
▲Θ 1 Expanded Breeze service to evenings and Saturdays 

UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet 
Based on current available ridership data, the request is not reasonable to meet due to Criteria 
6. Further analysis of the request is also being examined with the concurrent development of the 
North Santa Barbara County Transit Plan. 
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▲ NCTP  COAST Θ SBCAG PH ◊ SMAT + SYV FG ■ Telephone/Email/Input Form 
 

SERVICE EXPANSION CONTINUED 
Θ 

◊ 4 Increased SMAT service to Allan Hancock College 

UNMET TRANSIT NEED: No, need met through service expansion in January 2006 
In January 2006, SMAT increased service to Allan Hancock College by improving frequencies 
on route 7 to every 30 minutes on weekdays and weekends.  SMAT will be examining improving 
frequency on Route 5 to every half hour during peak periods to provide additional service to 
Allan Hancock College.   Increased publicity of the new schedule may be in order. 

▲Θ 5 Increased and more frequent SMAT service for elementary and high schools 
(specifically Pioneer High School) 

UNMET TRANSIT NEED: No, need met through service expansion in January 2006 
In January 2006, SMAT increased service frequency on Route 3 to every half hour which 
reaches Pioneer Valley High School.  SMAT now provides an intensive level of service to 
Pioneer High School.  SMAT is being proactive to engage area Middle Schools in discussing 
how SMAT maybe be better able to serve their campuses in the future.  Increased publicity of 
the new schedule may be in order 
Θ Additional service to address overcrowding on SBMTD’s Routes 1 and 2, 6 and 11 

Requests are for additional service to address overcrowding on MTD’s Lines 1 and 2, 6, and 11.  
TDA funding on the South Coast is fully expended by MTD.   

UNMET TRANSIT NEED: Not applicable 
Since SBMTD expends all TDA funding for transit purposes, this request will be forwarded to 
MTD to be considered as part of future improvements to their system. 
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▲ NCTP  COAST Θ SBCAG PH ◊ SMAT + SYV FG ■ Telephone/Email/Input Form 
 

SERVICE EXPANSION CONTINUED 
◊ 8 Additional service to address overcrowding on SMAT buses 

General comments received via COAST and SMAT surveys. 
UNMET TRANSIT NEED: No, need will be met through expanded service in FY 
06/07          
SMAT will be acquiring six (6) new vehicles which will be implemented along various routes that 
experience high volumes.  These vehicles will be in service in Summer 2007.  SMAT also 
increased weekday frequencies on Routes 3, 7 and 8 to every half hour in January 2006. 

  
Θ 1 Expanded service to Blosser Mobile Home Park south of Santa Maria Airport 

UNMET TRANSIT NEED: No, need will be met through service improvement in FY 
06/07 
SMAT will be implementing operational improvements in Summer 2006 to provide services to 
Village Mobile Home Park by re-routing Route 1B to provide hourly, bidirectional service in 
Summer 2006.  
Increased SMAT service north and east of Donovan Road and Miller Street areas (Submitted by 
SMAT RAC)  
Service request was made by SMAT RAC independent of testimony received by SBCAG 
public outreach 
UNMET TRANSIT NEED: No 
REASONABLE TO MEET: Not Reasonable to Meet 
The area is currently served by Routes 3 and 3F with half-hour frequencies. 
 
With a 20% farebox recovery ratio, and the impact of new service on the farebox ratio for this 
service and upon systemwide performance, this service is not reasonable to meet due to Criteria 
4. 
 
Ridership projections for the area are very low at this time and the street network does not allow 
for productive transit services.  SMAT will be monitoring the demand for service in this area. 
Increased SMAT service along W. Main St and Blosser Rd Corridors (Submitted by SMAT RAC)   
Service request was made by SMAT RAC independent of testimony received by SBCAG public 
outreach 
UNMET TRANSIT NEED: No, need will be met by expanded services in FY 06/07 
The area is currently served with Routes 2 and 20.  SMAT will be implementing service 
improvements to Route 24 in Summer 2006 to address the request for increased service to W. 
Main Street and Blosser Road. 
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SERVICE EXPANSION CONTINUED 
Expanded SYVT service east of Highway 154 in the Santa Ynez Valley   
UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet 
The area east of Highway 154 in the Santa Ynez Valley is rural and is not conducive for transit.  .  
With a 10.5% farebox recovery, and impact of new service on the farebox ratio for this service 
and upon systemwide performance, this service is not reasonable to meet due to Criteria 4 and 
6. 
 FY 06/07 FY 07/08 FY 08/09 
Total Operating Cost Per Bus Hour 
(Actual SYVT: FY 04/05) 

$51.22 $51.22 $51.22 

Total Hours (12 hours X 250 days) 3000 3000 3000 
Total Operating Cost for New Service $153,660 $153,660 $153,660 
    
Total Passengers Per Hour  2 2 2 
Total Hours  3000 3000 3000 
Average Fare Per Passenger (Based on 
SYVT figures for FY 04/05) 

$1.34 $1.34 $1.34 

Total Revenue from New Service $8,040.00 $8,040.00 $8,040.00 
    

Criteria #6: Does the Proposed 
Service reach a 15% Farebox 
Recovery  within 3 years? 

5.23% 5.23% 5.23% 

    

Farebox Recovery Ratio for Systemwide 
Service (Based on Actual FY 04/05 for 
SYVT) 

10.50% 10.50% 10.50% 

    
Criteria #4: When it is considered 
separately, does the Farebox 
Recovery for the additional service 
vary by more than 20% from the 
average for the type of service 
provided by the operator? 

50.17% 50.17% 50.17% 
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NEW SERVICES 
Θ 1 Weekend service from Vandenberg AFB to Lompoc and Santa Ynez Valley 

UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet 
Based on current available ridership data, the request is not reasonable to meet due to Criteria 
6. Further analysis of the request is also being examined with the concurrent development of the 
North Santa Barbara County Transit Plan. 
 FY 06/07 FY 07/08 FY 08/09 
Total Fixed Route Operating Cost Per 
Bus Hour (Breeze figure for FY 04/05) 

$40.26 $40.26 $40.26 

Total Hours (Total Revenue Hours for 
Los Alamos Transit in FY 04/05) 

583 583 583 

Total Operating Cost for New Service $23,472 $23,472 $23,472 
    
Total Projected Passengers Per Hour for 
New Service (Based on number of UTN 
requests) 

1 1 1 

Total Hours  583 583 583 
Average Fare Per Passenger (Los 
Alamos Transit Figure for FY 04/05) 

$1.47 $1.47 $1.47 

Total Revenue from New Service $857.01 $857.01 $857.01 
    

Criteria #6: Does the Proposed 
Service reach a 15% Farebox 
Recovery  within 3 years?* 

3.65% 3.65% 3.65% 

    

Farebox Recovery Ratio for Systemwide 
Service (Based on Actual FY 04/05 for 
Los Alamos Transit) 

4.10% 4.10% 4.10% 

    
Criteria #4: When it is considered 
separately, does the Farebox 
Recovery for the additional service 
vary by more than 20% from the 
average for the type of service 
provided by the operator? 

10.94% 10.94% 10.94% 
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Θ 7 New Service from communities of Garey and Sisquoc to the Wal-Mart in Santa Maria 
Requests are for morning departures from Garey and Sisquoc to the Wal-Mart in Santa Maria.  
Transit service between Santa Maria and the communities of Garey and Sisquoc currently does 
not exist.  The speaker in Santa Maria referred to a petition requesting this service, but no 
petitions have yet been received.  
UNMET TRANSIT NEED: Yes 
REASONABLE TO MEET: Not Reasonable to Meet 
Public transit does not service particular establishments such as Wal-Mart.   
 
Based on current available ridership data, the request is not reasonable to meet due to Criteria 
6. Further analysis of the request is also being examined with the concurrent development of the 
North Santa Barbara County Transit Plan. 
 FY 06/07 FY 07/08 FY 08/09 
Total Operating Cost Per Bus Hour 
(Actual Los Alamos Transit: FY 04/05) 

$40.26 $40.26 $40.26 

Total Hours (Based on Los Alamos 
figures) 583 583 583 

Total Operating Cost for New Service $23,472 $23,472 $23,472 
    
Total Passengers Per Hour (Based on 
Los Alamos Ridership for FY 04/05) 

1.1 1.1 1.1 

Total Hours  583 583 583 
Average Fare Per Passenger (Los 
Alamos Transit Figure for FY 04/05) 

$1.47 $1.47 $1.47 

Total Revenue from New Service $943 $943 $943 
    

Criteria #6: Does the Proposed 
Service reach a 15% Farebox 
Recovery  within 3 years?* 

4.02% 4.02% 4.02% 
 

*Required Farebox Recovery Ratio of 15%
 

Θ 5 Transportation for Agricultural Workers in Santa Maria Valley 
UNMET TRANSIT NEED: No 
REASONABLE TO MEET: Not Reasonable to Meet 
Public input was received regarding the need for transportation to the agricultural fields.   
 
Currently, the County of Santa Barbara and City of Santa Maria are initiating a demonstration 
vanpool pilot program to provide agricultural workers with transportation to various agricultural 
fields and plants.  This program will be monitored to assess its viability. 
 
This request is for a transportation need rather than a general public transit need.  The request is 
not an unmet transit need because it does not serve the system of general public transit services 
and is not addressable by a transit program or service. 
 
Due to system-wide impacts, the rural nature of the service with unsafe bus stops, travel over 
non-maintained roads, widely scattered destinations, sporadic demand schedule, legal and 
regulatory barriers to service, and the distance of fields in relation to the City of Santa Maria 
makes this service not reasonable to meet due to Criteria 2 of the reasonable to meet definition.  
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PRESS RELEASE 
 
 
For Immediate Release   1/5/06       
Contact:  Gregg Hart       961-8905 
 
 
How can the bus better serve your needs? 
 
The Santa Barbara County Association of Governments would like to hear what 
new bus routes or service schedules are needed in north Santa Barbara County 
to local residents get where they need to go.  The public is invited to attend an 
Unmet Transit Needs public hearing on January 19th at 10:00 am to let our local 
government leaders hear your ideas on ways to improve local and regional 
community bus service.   The hearing will be held at the Santa Barbara County 
Board of Supervisors Hearing room at the County Government Center in Santa 
Maria, 511 East Lakeside Parkway.  Spanish translation will be available.  If you 
cannot attend the meeting, you can call the Santa Barbara County Association of 
Governments at 961-8915 or e-mail sbcag.org to add your comments to the 
record.     
 
¿Cómo puede servir mejor el autobús a sus necesidades?  
 
La Asociación del Condado de Santa Barbara de Gobiernos quiere oír cuales 
servicios o recorridos nuevos del autobús se necesitan en el Condado del norte 
de Santa Barbara para ayudarle llegar a donde usted necesita ir. Favor de asistir 
una audiencia pública que se oye en el 19 de Enero a las 10:00 AM paraque los 
líderes de administración municipal oigan sus ideas en maneras de mejorar el 
servicio de autobus de la communidad. La audiencia estará en el quarto de 
audiencia del Santa Barbara Board of Supervisors en el Centro de Gobierno en 
Santa Maria, en el 511 East Lakeside Parkway.  La traducción en española 
estará disponible. Si usted no puede asistir la audiencia, usted puede llamar al 
Santa Barbara County Association of Governments al 961-8915 o manda su 
correo electrónico a sbcag.org para dar sus comentarios al registro.  
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Higher Education Enrollment – Santa Barbara County 2003-2004 

 
 
Table G-1 

University/College Location Enrollment 
Allan Hancock Community College Lompoc & Santa Maria 10,436
Santa Barbara Community College Santa Barbara 13,834
Westmont College Santa Barbara 1,332
University of California – 
Santa Barbara 

 
Santa Barbara 19,799

Total  45,401
 
 
 
 

Public School Enrollment – Santa Barbara County – October 2003 
 

Table G-2 
District Location Enrollment 

Ballard School District Solvang 130
Blochman Union School District Santa Maria 80
Buellton Union School District Buellton 638
Carpinteria Unified School District Carpinteria 2,919
Casmalia School District Casmalia 30
Cold Spring School District Santa Barbara 195
College School District Santa Ynez 523
Cuyama Joint Unified School District Cuyama 315
Goleta Union School District Goleta 3,964
Guadalupe Union School District Guadalupe 1,210
Hope School District Santa Barbara 1,423
Lompoc Unified School District Lpoc 11,559
Los Alamos School District Los Alamos 237
Los Olivos School District (K-8) Los Olivos 254
Los Olivos Charter School (K-12) Los Olivos 200
Montecito Union School District Santa Barbara 401
Orcutt Union School District Orcutt 4,966
Santa Barbara Elementary School District Santa Barbara 6,024
Santa Barbara High School District Santa Barbara 10,598
Santa Maria-Bonita School district Santa Maria 12,395
Santa Maria Joint Union HS District Santa Maria 6,670
Santa Ynez Valley Union HS District Santa Ynez 1,133
Solvang Elementary School District Solvang 653
Vista del Mar Union School District Gaviota 78
County Office of Education Santa Barbara County 935
Total  67,530
Santa Barbara County Education Office – CBEDS data (2004) 
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North County Unmet Transit Needs Public Hearing 
January 19, 2006 

 
 
Note:  Spanish language translation was provided by Jose Hernandez, Santa Maria Area 
Transit (SMAT) staff member. 
 
 

 
4. UNMET TRANSIT NEEDS 

Mr. Khachek presented the staff report.  He said that this was the first of 
two hearings, of which the second hearing would be held in the south 
county at the SBCAG board meeting in February to hear public input.  In 
addition to the two hearings he said that SBCAG had developed a public 
outreach plan that was aimed at receiving input throughout Santa Barbara 
County and included focus group meetings to various non-profit agencies 
as well as workshops with various Santa Barbara transit agencies.  In 
addition, Mr. Khachek noted that individuals could also submit input via 
the website, mail, or e-mail.  The North County Transit Plan will also 
address the unmet transit needs.  
 
Mr. Powers requested that Jose Hernandez, a Spanish translator, provide 
a brief statement in Spanish on the report Mr. Khachek gave, which he 
then provided. 
 
Chair Centeno opened this item up for public comment. 
 
Andy Caldwell, with COLAB, said he recognized there were unmet needs 
in Santa Barbara County but he was speaking against the activists 
creating pressure to provide transportation to the farmworkers and divert 
funds for roads to something that is not feasible.  He said that it was  
unreasonable in the north county to do so since field workers move from 
field to field on any given day.  He said that the type of service they are 
requesting is more of a taxi service. 
 
Supervisor Carbajal said that one of the components missing from the 
unmet transit needs process was participation from the farmworker 
community.  He said he would like additional information on farmworker 
schedules so that the feasibility of a program could be determined.   
 
Andy Caldwell responded that Santa Maria as well as the whole valley 
grow specialty crops on a continual basis and that the farmworkers 
receive benefits. 
 
Mr. Chytilo said that the outreach process this year was far less wide 
ranging than previous years where surveys were taken and focus group 
meetings were held.  He said that there was now just a single focus group 



called SBCTAC.  He said he agreed with Mr. Caldwell that there were 
unmet transit needs and that it was a civil rights statute to address those 
needs and TDA funds were to be used for transit unless there were no 
needs reasonable to meet, and only then could be used for road 
maintenance.  Mr. Chytilo stated his opinion was that no funds should go 
towards maintaining roads.  He also requested that any unused TDA 
funds for the current year go towards any needs that are identified in the 
North County Transit Plan such as expanding the Breeze service, looking 
at the needs of the farmworkers, and expanding service to Alan Hancock 
College. 
 
Alex Pujo with COAST said he had been following the unmet transit needs 
process for the previous five years and was concerned about the diversion 
of TDA funds.  He also requested that the Board look at changing the 
unmet transit needs hearings to a time where individuals who work during 
the day can attend.  He said that the outreach effort was worse this year 
than he had seen previously. 
 
Supervisor Centeno asked Mr. Pujo if he knew how many individuals in 
the audience did not speak English. 
 
Being that there were quite a few Mr. Pujo stated his comments in 
Spanish. 
 
Rafaela Morena, representing Pueblo, requested increased routes for 
college students, the disabled, farmworkers, and others in need of transit 
in Santa Maria. Translated to English by Jose Hernandez. 
 
Natalia Batista requested that transit be available later for kids going to 
school since the bus comes very early.  She said that the parents are not 
able to participate in school and community events since the bus stops are 
so far away.  She requested a different meeting time so that the other 
mothers who have to work could provide testimony.  Translated to English 
by Jose Hernandez. 
 
Jesus Estrada spoke on behalf of the farmworkers and thanked the board 
for allowing the farmworkers to participate in a pilot project to provide 
transportation to their employment.  He said he was very grateful for that 
but there were additional needs that should be addressed.  He requested 
that meetings be held at a time when people who work or go to school 
could attend.  Translated to English by Jose Hernandez. 
 
Eva Inbar said she agreed with Natalia Batista.  She asked if there was a 
school booster service in Santa Maria, like there is in Santa Barbara, that 
goes straight from the neighborhoods to  
 



schools.  She said it was unacceptable that children would have to travel 
to school and just sit there.   
 
Councilmember Mariscal said that there was already such a service 
available in Santa Maria. 

 
Ben Wolf requested transit service for the communities of Garey and 
Sisquoc.  He stated he was gathering signatures on a petition to address 
this issue. 
 
Supervisor Centeno said that the fire department was organizing a 
meeting to discuss those types of issues in the Sisquoc area.   He 
recommended that Mr. Wolf contact the fire department to find out the 
date and time of the scheduled meeting.   
 
Barry Stotts said he supported the SMAT and Breeze Services and 
requested that they keep updating the buses.  He said that on regular 
Saturdays there are rider meetings for SMAT users in order to receive 
their comments at the Town Center Mall.  He said that SMAT has opened 
up new routes and time schedules and that there were lots of unmet 
needs from Lompoc to Santa Maria for medical needs.  He requested that 
SBCAG consider having their transit hearings during the weekends. 
Translated to Spanish by Jose Hernandez. 
 
Mary Jacka said she was born and raised in the Santa Maria Valley to 
farmworker parents.  She said she had worked in the fields in the Santa 
Maria Valley and throughout California, and also works with the California 
Rural Legal Assistance where performing outreach to the farmworker 
community.  She requested that TDA funds be used for the primary 
purpose of providing transit when there is an unmet need.  Translated to 
Spanish by Jose Hernandez. 
 
Harley Augustino, Executive Director of Pueblo said that he was 
personally committed to using public transit and that for nine years he did 
not own a car.  He said he looked at the bus schedules and was shocked 
at how infrequent they run. He expressed concern about the cars of low 
income workers cars being impounded and air pollution and increasing 
traffic and said that the farmworkers are driving automobiles that cause air 
pollution due to their age.  He expressed his appreciation for the Spanish 
translation. Translated to Spanish by Jose Hernandez. 
 
George Alvarez said this was an economic and social need and TDA 
funds were provided by civil rights demands and the county should look at 
how they are handling these funds.  He said his parents worked in the 
fields and the agriculture industry has not done its share in meeting the 
needs of the farmworkers.  Translated to Spanish by Jose Hernandez. 



 
Ramon Rubakaba said he lives on the south side of Santa Maria and was 
representing the Pueblo community.  He was requesting that there be 
closer bus stops and that buses run at least three times daily.  Translated 
to English by Jose Hernandez. 
 
Councilmember Mariscal said Mr. Rubacaba lives in the mobile home park 
on Blosser and Foster Roads near the airport. 
 
Dolores Rubakaba requested evening meetings and a bus at 6:00 pm 
since students have to walk a mile to catch the bus.  Translated to English 
by Jose Hernandez. 
 
Francisca Vargas requested transportation for farmworkers to get to work 
on time.  He said it was too far to walk to the bus stop and they have to 
get up at 4:00 a.m. to get to the bus stop on time.  Translated to English 
by Jose Hernandez. 
Joe Rye said he would like to reply to Ms. Inbar’s comments relative to 
bus service.  He said SMAT runs lines 1, 2, 20 and 3 directly to schools for 
kids, serving 21,000 students. Translated to Spanish by Jose Hernandez.  
 
Margarita Moran said she lived in Santa Maria for five years and that 
transportation was really needed in Santa Maria.  She said that a grower 
crossing the street on Blosser was hit by a car.   She said she gets many 
requests to drive her neighbors to work and her nephew needs to be able 
to take a bus to school.  She said it was scary to see people walking on 
the roads in Guadalupe and requested transportation for the farmworkers.  
Translated to English by Jose Hernandez.  
 
Jan Keller, speaking as an individual, thanked SBCAG for the Breeze 
service and requested that they add a Saturday service.  She also 
requested service for the Vandenberg Airmen that don’t have 
transportation during the weekends and a regular bus service from 
Lompoc to the Santa Ynez Valley.  Translated to Spanish by Jose 
Hernandez. 
 
Elia Toledo requested additional bus service for the Pioneer High School 
since there were more students needing rides than there were buses.  
She said that the closest bus stop was ten blocks away and in another 
neighborhood the bus stop was thirty blocks away.  Ms. Toledo said that 
kids need the transportation to get to and from their employment, which 
would include an evening service.  Translated to English by Jose 
Hernandez. 
 
Lonna Crane, a Nurse Case Manager in North Santa Barbara County that 
provides service to Aids patients, requested service to clients in Santa 



Ynez Valley on Wednesdays to receive treatment. Translated to Spanish 
by Jose Hernandez. 
 
Irene Lopez, a single mother, said she relies on public transportation 
because she did not have the means to purchase a car.  She said that she 
is a student teacher’s aide but can’t stay late since there isn’t any late 
service.  She said that all three of her kids help out and it isn’t safe for 
them to not have transportation to their workplace.  Translated to English 
by Jose Hernandez. 
 
Ernest Hermenta recommended walking if someone doesn’t have any 
transportation. He said that people shouldn’t depend on the government 
so much and he has heard that college students can receive many 
services through financial aid.  He said people should contact their cities 
or schools to seek help.  Translated to English by Jose Hernandez. 
 
Vibiana Saavedra said buses were too far away from the center of town 
and the roads were dangerous to walk on.  He said that the buses come 
an hour apart and it makes it difficult to get to work on time.  Mr. Saavedra 
said he would like not to own a car and be on the roads when he is 85.  
He encouraged everyone to take a bus and requested that transit be 
made more attractive to encourage riders in order to take care of the 
environment.  Translated to Spanish by Jose Hernandez. 
 
The public hearing closed at 11:37 a.m. 
 
Chair Centeno called for a five minute break. 
 
Mr. Chytilo requested that the interpreter read to those who speak 
Spanish the comments made by Andy Caldwell and himself. 
 
Chair Centeno said that the interpreter could not recall the comments 
made. 
Supervisor Carbajal said he appreciated the needs and desires that were 
expressed by everyone that attended the hearing.  He requested that the 
Board consider holding an evening meeting since this issue has been 
raised previously by the public.   
 
Councilmember Mariscal said he agreed and said there may be some 
misconceptions about the bus service in Santa Maria.  He said that the 
transit service in Santa Maria encourages people to attend its regular 
meetings on every third Saturday of every other month.  He said he also 
agreed with Supervisor Carbajal about holding evening meetings and 
requested that there be some evening meetings in establishing the North 
County Transit Plan.  Councilmember Mariscal said that the City of Santa 
Maria holds its meetings in the evenings.  He encouraged the public to 



attend evening meetings if they are scheduled in order to receive their 
input. 
 
Supervisor Centeno thanked Jose Hernandez for his translation services 
at the board meeting.  He said it was difficult translating back and forth 
and would like to see what new technology there was to make the 
meetings more efficient.  The County of Santa Barbara will be considering 
purchasing technology as a budget item to eliminate the need for an 
interpreter.   
 
Supervisor Centeno stated that Mary Jacka had offered to sit on the 
SBCTAC as a farmworker representative. 
 
Supervisor Firestone said a regular bus service to the fields would be 
difficult and asked if SBCAG shouldn’t reach out to the agricultural 
community since they are the ones who benefit by the workers. 
 
Chair Centeno closed the public comment period.  He said that the board 
and staff had a sense of what the needs were. 
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South Coast Unmet Transit Needs Public Hearing 
February 16, 2006 

 
 
 
Note:  Spanish language translation was provided by Jonathon Whitt, Traffic Solutions, 
SBCAG staff member. 
 
 
 

Michael Powers said that Jonathan Whitt of SBCAG staff was available to 
translate Spanish if necessary.   
 
Mr. Khachek presented the staff report. 
 
Chair Centeno opened the hearing to receive public comment. 
 
Mr. Chytilo on behalf of our Children’s Earth Foundation said the reason 
that SBCAG goes through this process every year is due to the fact that 
not all of TDA funds are used for transit and encouraged the jurisdictions 
not using those funds for public transit purposes to do so since legislation 
was established for transportation service.  He said he had discussed with 
staff extending the public comment period and the period in which SMAT 
will receive surveys.  Mr. Chytilo stated that the Breeze service was a very 
successful service but recommended a bi-directional loop instead of a 
circuit loop.  Some other suggestions made were to enhance the SMAT 
service with shorter headways, provide transportation to the farmworkers, 
and for the board to reserve one million dollars for the purpose of 
implementing the North County Transit Plan. 
 
Alex Pujo requested faster headways and service to Hancock College be 
doubled.  In regards to the unmet transit hearings he requested that they 
be held in the afternoon after the APCD hearings to make it possible for a 
larger number of the public to attend. 
 
Supervisor Centeno asked Mr. Pujo if he had discussed this with SMAT. 
 
Mr. Pujo said that SBCAG was the agency that makes funding decisions. 
 
Supervisor Centeno stated that the cities determine how they use their 
TDA funds and that Mr. Pujo should discuss this with the local agencies. 
 
Councilmember Mariscal said that he explained to Mr. Pujo at the January 
hearing that SMAT has rider meetings every other month to receive public 
comments. 
 
Mr. Pujo said that SBCAG was the agency that votes on unmet needs. 



 
Julie Kahn requested a bus at State Street early enough to catch the 9:15 
a.m. train to San Diego and requested additional buses for lines 6 and 11 
since they were very crowded. She read a letter from SBCTAC addressing 
their transit concerns. 
 
Petra Lowen on behalf of SBCTAC thanked SBCAG for its huge support 
of transit services such as the Breeze service.  She noted that the North 
County Transit Plan will provide a projection of what type of transit will be 
needed by the Santa Barbara county residents and requested that the 
board continue to look at providing transit in the Santa Ynez Valley, and 
from the towns of Gary and Sisquoc to Santa Maria.  She provided a 
written letter of comment on other issues as well. 
 
Howard Kraus said he teaches developmentally disabled adults how to 
use transportation and requested more support from the tri-counties. 
 
There being no further comments the public hearing was closed. 
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Comments Via Telephone – 1 comment 
 
Richard Maxwell of Lompoc telephoned and suggested that there be a transit service on 
Saturdays for residents of Lompoc to travel to and from Santa Barbara and Santa Maria for 
shopping purposes.  He also commented:- Flyers or signs should be posted in a more 
professional manner on The Breeze bus to keep and attract more ‘choice’ riders.  -  Wi-Fi 
(wireless internet accessibility) would be a great addition on the Clean Air Express so people 
can connect to the internet to do work on the bus.   
 
Comments Via Email – 9 comments 
 
Cheryl Rogers – January 9, 2006 
 
I would like to call your attention to what I have identified as an unmet transit need.  I am an 
elderly resident who is still driving, however, I foresee a time when I might have disabilities 
which prevent me from driving.  Other than the Easy Ride service for the low-income there is 
no transportation availability such as a shuttle to take people for groceries or to the hospital. 
Although I am not yet disabled I occasionally need transportation to the hospital for a 
procedure and have no other option than to rely on friends or an expensive cab ride. 
I have been an active tax-paying citizen here since 1999 and I feel that the County should 
sponsor a shuttle service for the above-noted purpose.  Many elderly would be able to afford 
some partial payment toward this service, so I believe that County leadership on this issue 
would be greatly helpful. 
 
Mindy Bachrach – September 27, 2005 
 
I also wanted to suggest to you that there be a bus service leaving from santa barbara going 
to santa maria daily. i am sure there are others in santa barbara who  have the same need. 
please keep me informed whether that is going to be happening anytime soon. 
 
Barbara Walsh – December 1, 2005 
 
Why aren't there any later buses than the 5:05 from S.B.?  Some people have to work later.  
Will there be one in the future?  Leaving around 8:00 or so? 
 
Thomas Hinshaw – January 18, 2006 
 
I need to get to work in Santa Maria by 8:00 a.m. (or at least close to that).  I would 
need a bus that leaves Santa Barbara -- depending on how many stops there are after my 
pickup spot -- around 6:30 or 6:45.  The ideal return bus would leave Santa Maria at 5:15 or 
so.  It will be interesting to see how many people have this need.  With North County 
employment growing and people already settled in South County considering those jobs, I 
would think the need would grow.  Have you considered running smaller buses on routes 
with less demand?  I realize some of the costs -- like the driver -- are fixed and small bus 
savings may not be significant. 
 
 



Joyce A. Brown – September 6, 2005 
 
Is there commuter service from Goleta to Lompoc in the morning hours? 
 
Lorie Porter – May 18, 2005 
 
I was wondering whether there are any clean air express buses going TO SANTA MARIA from 
Santa Barbara on a daily basis. 
 
Brian Hanrahan – May 5, 2005 
 
Just spoke with you and am interested in service from either S.B. or Goleta to Lompoc 
(preference for S.B. departure) in the morning with return service in the evening.  Please let 
me know if you ever offer this service. 
 
Pedro Lopez – January 20, 2006 
 
I am writing in concerns about the petition that was submitted to board in order to provide 
transportation to farm workers. Not all farm workers agree with what they are petitioning. I 
don't think it is a good Idea that people such as Jesus Estrada who head the FIOB be 
speacking for all the mixtecos and farm workers in the area. We don't think It will be 
effective especially since it won't be free and not everyone is benefiting from it. Another 
reason why it is not a fair to grant such transportation is because these people petitioning 
don't really represent the whole farm working people or mixtecos. These people representing 
the farm workers  only have about ten families they are representing; it is obvious that all 
they seek is to misuse the money that belong better to be use else were chosen by the 
board to meet the need of the whole community. I think that maybe you should try and 
contact all the other organization that represent the Mixtecos and the farm workers such as 
the earlier organization that were involve in the beginning of the petition for transportation. I 
am aware that when the petition initiated it was delegated by more than to local 
organization here in Santa Maria but, one decided to withdraw the support because of some 
disagreements within the farm working community. I hope you try and contact this other 
organization. I would also like to remind you that most farm workers really want are drivers 
licenses and not transportation. 
 
Justin M. Ruhge – February 4, 2006 
 
The only unmet transportation need in the county is in the unwidened 14 miles of highway 
101 between Milpas and La Conchita, 11 miles in Santa Barbara County and 3 miles in 
Ventura County. This 14% of the National Highway is the only portion unwidened between 
Fairview in Goleta and Los Angeles. All the rest has been widened to 6 and 8 lanes in the 
past 20 years.  With the widening of this small remaining portion of the National Highway, 
Clean Air Express busses can be used to transport workers between Santa Barbara and 
Ventura. There are no other Unmet Transportation Needs in the County. SBCAG should not 
consider providing transportation for Santa Maria field hands. Many of these are illegal 
immigrants and as felons should not be supported by state tax dollars. 
 



There is no reason why the ranchers that employ these workers should not pick them up at 
designated spots in the town and take them to their fields if they wish. The public sector 
should not pay for this private service.  
 
Online Input Form (www.sbcag.org) – 2 comments 
 
Sara MacDonald – January 19, 2006 
 
I would like to see The Breeze Service expand to Saturdays and evenings. Also if we could 
get all the transit organizations to have shuttle services done during all the major festivals 
throughout the area. Think of the gas that would be saved if peoople from Lompoc could 
take the bus in to Santa Maria for the Fair and also The Midstate fair and to the Flower 
Festival, Danish Days, Fiesta, and Greek Festival etc. During the summer months these 
buses could also be a way to have transportation to the PCPA in both Santa Maria and 
Solvang! Have these shuttle opportunities expanded to run in the evenings during major 
festival times, this could be a creative way of marketing the transit lines. One area of 
concern is the need for demand response and door to door service in Lompoc on Sundays 
and a neighborhood shuttle service up in the Village for the elderly and disabled.  Thank you 
for all that you do in the area of transit and road care. I also urge the passage of the renewel 
of Measure D. 
 
John Barclay – March 22, 2006 
 
I live in Santa Maria and commute to Grover Beach daily. In order to take route 10, which 
picks up 3 blocks from my house I need to get up by 5am to catch the 6:10am bus. Then in 
order to get home I am waiting at the bus stop in Grover for at least 1/2 hour for pick up to 
return to Santa Maria. I would really love to see hourly runs from Santa Maria to South San 
Luis Obispo County during the rush hour so I can take advantage of Route 10. Thank you for 
your time. 
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APPENDIX H 
SMAT On-Board Surveys 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 











































































APPENDIX I 
Correspondence Submitted After Close of  

Public Comment Period 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 











APPENDIX J 
Response Letter from City of Santa Maria 



 

DEPARTMENT OF PUBLIC WORKS March 31, 2006 
 
 
Michael Powers 
SBCAG 
260 N. San Antonio Road, Suite B 
Santa Barbara, CA 93110  
 
SUBJECT: 2006 SANTA BARBARA COUNTY ASSOCIATION OF GOVERMENTS UNMET 

TRANSIT NEEDS RESPONSE 
 
The City of Santa Maria thanks you for the opportunity to express our responses to the service 
modification and expansion requests received during the recent 2006 Santa Barbara County 
Association of Governments (SBCAG) Unmet Transit Needs (UTN) process.  
 
First, the City would like to compliment SBCAG staff for the professional direction and 
leadership shown during this year’s UTN process.  Working with SBCAG staff to analyze each 
request and discuss how these divergent requests may fit into the future of SMAT and Breeze 
service planning has been challenging and rewarding.  The City’s response to each potential 
service expansion brought before SBCAG in the 2006 UTN process, and the outline of our plan 
to meet as many of these service request needs as is reasonable in the coming year follows:  
 
Inter-regional and Intercity Transit Expansions 

The recently launched North County Long Range Transit Plan is specifically focusing on just 
these issues at a very detailed level.  The City of Santa Maria believes that all varieties of 
intercity service requests received during the 2006 UTN process should be considered within 
the scope of work of the North County Transit Plan rather than alone as a UTN request.  A 
professional planning study like the North County Transit Plan will examine each potential 
service corridor in an in depth and detailed level and is expected to provide recommendations 
for a phased expansion of transit service between many of communities identified in the UTN 
testimonies and survey forms.  
 
Earlier SMAT Bus Service 

2006 UTN testimony and returned surveys indicated a desire to see generally earlier SMAT 
services on weekdays.  Currently, seven of SMAT’s 10 weekday fixed-routes begin service 
between 6:10a.m. and 6:30a.m. Monday thru Friday.  The remaining three routes begin as 
follows: Route 7 (6:45a.m.) Route 5 (7:00a.m.) Route 4 (7:15a.m.).  
 
Route 7 services Allan Hancock College and the shopping centers along the US 101 freeway. 
Very little residential areas exist along this route.  The newly expanded Route 7 (January 2006) 
has yet to induce significant early morning ridership on the 6:45a.m. run.  SMAT feels that due 
to the lack of potential ridership origination along this route, that a 6:15a.m. trip may be 
unproductive. 
 



 

Route 5 services Mussell Senior Center, Allan Hancock College, and the medical cluster at 
Stowell Road and Miller Street, then on to the County Government Center. This route also 
features relatively few residential (origination) areas, and most activity centers that support this 
route do not open until after 7a.m. or 8a.m.  SMAT feels that due to the lack of potential 
ridership origination along this route, that a 6:00a.m. or 6:30a.m. trip may be unproductive.  
 
Route 4 is paired with Route 40 to provide 30-minute trunk line service through the densely 
populated and transit friendly areas near-southwest area of Santa Maria.  Currently, while Route 
4 doesn’t start until 7:15a.m. (first trip outbound, from TC Mall) its sister route, Route 40, begins 
providing inbound transit service at 6:19a.m. and again at 6:41a.m. from Tanglewood.  SMAT is 
considering extending the 6:19a.m. bus that begins at Thornburg/Betteravia out to Tanglewood 
for a 6:05a.m. start, that would provide extended early morning inbound commute opportunities 
to Tanglewood and Westgate residents.   
 
SMAT feels that if any SMAT routes can be successfully extended earlier into the morning 
hours, it makes most sense that Route 2 increase with an additional 30 minutes of service at 
5:45a.m.  Route 2 currently begins at 6:15a.m. and is interlined all day with the Route 1 trunk 
line that operates along South Broadway to Orcutt.  This 5:45a.m. Route 2 would collect riders 
in the transit-intensive northwest Santa Maria area and feed them into the TC Mall Transit 
Center at 6:10a.m. where they can connect with another bus in any direction to access early-
morning employment opportunities.  SMAT proposes that Route 2 be the first route on which 
earlier service should be offered. 
 
Evening Services 

The 2006 UTN testimony and many completed surveys pointed toward the need for extended 
nighttime SMAT services.  While it is rare in the transit industry for night service to produce a 
20% farebox recovery ratio, thus meaning that this “unmet transit need” could not be classified 
as “reasonable to meet,” the City feels the maturation of the SMAT service and customer 
demand justify implementing trial night services.  The hope is to design, test, and begin this pilot 
project in the summer of 2006.  Routing has yet to be identified, but it would endeavor to 
connect the major clusters of nighttime activity in the SMAT service area with a limited version 
of the SMAT fixed-route system.  It is hoped to serve the areas that most need nighttime transit 
with perhaps 4 routes running from approximately 7:00 p.m. to 10:00 p.m. Monday through 
Friday.  One option would be to operate the most logical existing routes (1, 2, 7, OS) until 10:10 
p.m.; however, this leaves large areas of the SMAT service area without any night fixed-route 
service.  The City will examine all options with regard to the best initial night service scheme 
that will combine service coverage and convenience with cost control.  SMAT wishes to initiate 
this service in the coming months.  
 
More Frequent SMAT Services  

The 2006 UTN testimony and returned surveys indicated a need to increase SMAT fixed-route 
frequencies from every 60 minutes to every 30 minutes system-wide.  The timing of this request 
is puzzling, as SMAT did expand route headways to 30 minutes on January 2, 2006, for Routes 
7 and 3, and the core portions of Route 4/40.  The only remaining 60-minute headway 
routes/segments in the SMAT system, as of March 2006 are: Route 1 in Orcutt (south of Waller 
Lane), Routes 4 & 40 south of Betteravia/Thornburg, Route 5, and the new Route 24 (Preisker 
Park area, in the far north of Santa Maria).  The SMAT service expansion of January 2006 was 
in response to the recommendations of the Short Range Transit Plan, which incorporated rider 
input and anticipated expansion of riders’ needs.  It may be that since this increase in service 
occurred so recently, the expansion of service has not yet been recognized.   
 



 

To increase service to 30-minute headways on the routes which currently have 60 minute 
headways, as listed above, would be difficult to justify on the basis of ridership, as the areas 
served by these routes have shown low productivity.  That is to be expected in these lower-
density, suburban locations of Orcutt and Tanglewood.  Also of concern, is the fact that to 
increase service to 30 minutes on the Route 1A & 1B in Orcutt would require an additional two 
buses more than SMAT currently has in its fleet. The same need for additional buses would 
apply in order to extend 30-minute headways to Tanglewood on the Route 40.  SMAT does not 
have additional buses at this time to provide this higher level of service to these suburban 
areas.  Procurement of such buses would likely have a negative fiscal impact on the SMAT 
system, and divert capital away from vehicle purchases that could better serve already 
productive routes   
 
Route 5 serves the near-southeast area of Santa Maria with hourly headways departing from 
Town Center apart from the main routes, at :00 after each hour.  Route 5 was paired with Route 
24 and pulled off the main timed-pulse system (which departs the transit center at :15 and :45 
after each hour) due to lack of capacity for additional buses/routes at the overcrowded Town 
Center Transit Center.  Productivity has fallen (expectedly) since Route 5 was bumped out of 
the main transfer times at Town Center Mall.  At this time, due to falling ridership and being off 
the “timed transfer” pulse, the City does not feel that Route 5 should experience a doubling of 
service.  
 
Route 24 is the new far north Santa Maria route that began service in January 2006.  Route 24 
has yet to establish itself as a productive route.  Route 24 is being targeted for modification in 
order to boost ridership AND meet a UTN request for service to North Blosser Road and West 
Main Street.  SMAT hopes to adjust this route this summer and anticipates the addition of 
Blosser Road and Main Street to give Route 24 new ridership opportunities while continuing to 
provide service to the Preisker Park and north Santa Maria neighborhoods.  
 
In summary, the City does not believe that further service frequency issues can be addressed 
this year, due to issues with bus shortages and low productivity on these routes and route 
segments as described above. 
 
Increased SMAT service to Allan Hancock College (AHC) 

The 2006 UTN testimony and returned surveys indicated a need to improve SMAT fixed-route 
service to AHC. Again,  the timing of this request is puzzling, as SMAT already accomplished 
this on January 2, 2006 on Route 7.  SMAT truncated Route 7 at the Crossroads Shopping 
Center and doubled existing service between Crossroads and TC Mall, including AHC.  The City 
feels that this request has been met.  
 
Increased SMAT service to Elementary and High Schools, specifically Pioneer Valley High 
School (PVHS) 

The 2006 UTN testimony and returned surveys indicated a need to increase SMAT fixed-route 
to elementary and high schools, specifically Pioneer Valley High School. The timing of this 
request is puzzling, as SMAT very recently expanded service to PVHS (on January 2, 2006) by 
creating the new variation of the Route 3, called Route 3F.  SMAT now provides an intensive 
level of service to PVHS each morning and afternoon before and after school bell times, and 
hourly stops at PVHS during the early morning, mid-day and late afternoon/evening.  It may be 
that, given the recent implementation of these expanded services, the new services have not 
yet been recognized by those making the request for additional service.  Regarding elementary 
school services, SMAT has not been approached by either the schools, school districts, or 
concerned parents asking for better elementary school services.  However, SMAT is moving 
proactively to engage area Middle Schools in conversations about how SMAT may be able to 



 

better serve their campuses in the future. This market research work is being done as part of 
the scope of work on SMAT’s latest planning project, the Student Market Research Phase II 
project, expected to conclude in the summer of 2006.  In summary, the City feels this request 
has been met at the high school level, and is endeavoring to prepare to better serve middle 
school campuses.  While SMAT is open to providing trips to elementary school students, 
caution must be used due to the immaturity of that market segment and issues surrounding 
riding alone, and congestion around elementary schools at bell times, etc.  
 
Address overcrowding on SMAT buses 

SMAT has reacted to the remarkable spike in ridership experienced in the last two years by 
adding 35’ and 40’ heavy-duty transit buses in creative ways.  SMAT purchased three 40’ Flyer 
D40 buses that had been recently retired by AC Transit in the fall of 2005 to assist with the peak 
loading issues on Routes 1, 2, 3, 20, and the network of tandem/booster buses that are 
transporting up to 1,000 high school students daily.  In addition, SMAT found (2) surplused 35’ 
Orion V buses being sold on the online service E-bay by Valley Transit in Appleton, WI.  These 
coaches are also providing valuable service in support of the January 2006 service expansions 
and the tandem/booster services.  SMAT is constrained to operating buses no longer than 40’ 
by the design of the numerous “bus pullouts” that allow SMAT buses to dwell out of the traffic 
flow while boarding and dropping off passengers.  The City standard pullout will NOT 
accommodate 60’ articulated buses (the next level of passenger capacity vehicles) so no effort 
has been expended to purchase any 60-foot articulated buses.  SMAT has programmed the 
purchase of six new 35’-40’ low-floor buses for summer of 2007.  These new state-of-the-art 
buses will allow for future expanded service and the retirement of some of SMAT’s older 
vehicles.  SMAT will continue to search for used buses to meet the needs of our riders.  
 
Initiate SMAT services north of Donovan and East of Miller 

This request came from the SMAT Riders Advisory Committee (SMATRAC) but was forwarded 
by a single concerned individual who felt with all the housing growth in that area that bus service 
should follow as soon as this year.  However, this was only the second request SMAT has ever 
fielded for fixed-route service into this isolated and affluent area.  The street network does not 
endear itself to transit services (limited egress into area) and ridership projections are very low 
at this time.  The City feels this issue is premature and should be considered again in the future 
if either additional demand arises or the completion of the new Broadway/101 interchange 
forges a connection through this neighborhood.   
 
Initiate SMAT service to the Blosser (Airport) Mobile Home Park 

This request came from testimony and completed surveys asking for regular Route 1B service 
to the isolated Airport Mobile Home Park on the dead-end of South Blosser Road.  SMAT would 
like to serve this location due to the high ridership potential but must first overcome the 
incomplete street network in the Foxenwood area in order to make an operational adjustment to 
serve this location.  It is anticipated that SMAT will restructure Route 1B in the summer of 2006 
to provide hourly, bi-directional service to the Airport Mobile Home Park. The City will meet this 
need in the coming months.  
 
Initiate SMAT service along West Main and North Blosser 

This request came from the SMAT Riders Advisory Committee (SMATRAC) as their top priority 
request for UTN 2006.  The City also believes this area has excellent transit potential.  The area 
already has SMAT services a few blocks away that is highly productive with Routes 2 & 20 and 
would like to meet this new need in the Summer of 2006. Route 24 is being targeted for 
modification in order to boost ridership and meet this UTN request for service to North Blosser 
Road and West Main Street. SMAT hopes to adjust this route this summer and anticipates the 



 

addition of Blosser Road and Main Street to give Route 24 new ridership opportunities while 
continuing to provide service to the Preisker Park and north Santa Maria neighborhoods.  
 
Transportation of Agricultural Workers to worksites 

This request is being met by the upcoming Santa Barbara County and City of Santa Maria 
funded vanpool program.  City staff has participated intensely in the research and development 
of the pilot vanpool project. 
 
Breeze Bus service expansion requests 

The Breeze Bus is administered by the City of Santa Maria and funded by an intergovernmental 
agreement between Santa Maria, Lompoc, and Santa Barbara County.  The Breeze is funded 
by a CMAQ grant awarded to cover the costs of the first three years of operations and capital, 
less the required local match that comes out of the funding partners’ TDA funds.  The Breeze is 
governed by a three-member Policy Action Committee (PAC) who receives guidance from the 
Breeze Technical Advisory Committee (TAC), comprised of transit professionals from each 
funding partner and SBCAG.  Issues such as expanding services, due to their budgetary 
impacts, must be referred to the entire Breeze PAC for consideration, not simply asked of the 
City of Santa Maria.  There are concerns regarding the set amount of funding for three years of 
Breeze services, and any expansion may trigger a funding shortfall in the last year of this high-
profile pilot project.  
 
 
 
 
RICK SWEET, P.E. 
Director of Public Works/City Engineer 
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