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RECOMMENDATION: 
 
Information item. 
 
DISCUSSION: 
 
The Santa Barbara Region Economic Community Project (ECP) recently released the results of 
a public opinion survey which asked South Coast residents about their views on housing, open 
space and transportation issues.  The survey was conducted by Social Science Survey Center 
of UCSB included 1,624 residents selected randomly and contacted by telephone.  It includes 
representative samples from all three cities as well as the South Coast unincorporated areas.  A 
summary of the survey results is attached.  Board members are also being provided copies of a 
CD which contains the survey topline results and other ECP work products.    
 
The survey reveals some interesting views that are held by South Coast residents.  Of particular 
note—extending the existing half-cent sales tax for an additional 20 years to pay for 
transportation projects is supported by 75% of the residents and by 71% of likely voters (ie., 
those who claimed they voted in the November 2004 election).   
 
The public’s top two transportation priorities for public funding are widening 101 from Santa 
Barbara through Ventura and adding commuter train service between Santa Barbara and 
Oxnard.  A significant majority ranked these two projects as their top priorities over other options 
that include improving local bus services, improving local streets and roads, building more 
parking lots and building more bicycle paths and sidewalks. 
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A LETTER FROM THE BOARD OF DIRECTORS
SANTA BARBARA REGION ECONOMIC COMMUNITY PROJECT

We are pleased to present, as a follow up to our Regional Impacts of Growth Study (RIGS), the results of 
our Housing/Open Space/Transportation survey of South Coast residents.  As you will see in the coming 
pages, there is remarkable consensus among the citizens of the South Coast as to the problems we face and 
the direction our future should take.  

The communities of the South Coast face serious social, environmental and fi scal challenges; our socioeco-
nomic health is in peril.  The vast majority of our workforce cannot buy homes in the communities where 
they work.  Our goal for this survey is to bring the clarity, consensus, and courage that government agency 
staff and elected offi cials will need as they grapple with the very tough decisions they must make as our 
region approaches build-out.

The ECP, which began as an economic development effort in the mid-1990’s, has evolved into an organiza-
tion committed to a comprehensive regional approach to the South Coast’s future.  We categorically believe 
that doing nothing about growth is a choice.  However, we positively believe that we can make better choices 
than that.  We at the ECP certainly do not presume to have all the answers, but we certainly see a role in 
helping to fi nd the right ones.  

We want to acknowledge our benefactors, who over the past several years have allowed us to do this work.  
They include the James Irvine Foundation, the County of Santa Barbara, the City of Santa Barbara, the City 
of Carpinteria, Santa Barbara County Association of Governments, and La Piana Associates.

Thank you for your continued interest in the work of the ECP.  We hope that this survey will be helpful to 
all in deciding how best to guide the future of our South Coast community.

Brian Cearnal
President of the Board 
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Introduction

The Santa Barbara Region Economic Community Project (ECP) is a decade-old, non-profi t coalition of business, 
government, academia, and community leaders, promoting a sustainable economy and a high quality of life. ECP, 
working in conjunction with the Social Science Survey Center of the University of California at Santa Barbara, has 
conducted a public opinion survey of South Coast residents to learn their opinions about housing, open space, and 
transportation issues that confront the region.  This report summarizes the survey’s fi ndings.

The survey was conducted by telephone between January 10 and February 28, 2005.  The respondents were a 
representative sample of 1,624 adult residents of the South Coast from Carpinteria through the Goleta Valley.  The 
sample was stratifi ed so that at least 400 respondents were selected from each of four areas—the cities of Carpinteria, 
Goleta, and Santa Barbara, and the unincorporated areas of the South Coast (which include the eastern Goleta Valley, 
Isla Vista, Montecito, Mission Canyon, and the Las Positas Valley).  As a result, we can make fairly accurate estimates 
of public opinion in each of the four areas in addition to the region as a whole.  The sampling error for the entire 
sample is ± 2.4 percent at the 95 percent confi dence level; the sampling error for each of our four subsamples of 400 
respondents is ± 4.9 percent at the 95 percent confi dence level. 

All results included in this report are weighted to be representative of the population.  See the Survey Methodology 
Appendix for more details.

Public opinion surveys offer unbiased, scientifi c views of what the public thinks at a given time.  The strength of 
public opinion surveys is that they can measure what all the public thinks.  They are far superior to public hearings or 
letters to public offi cials as measures of general opinion.  The weakness of public opinion surveys is that they offer 
a snapshot of the public’s views at the time of the survey and only in regard to the questions asked.  Public opinion 
changes over time in response to varying economic and social conditions and in response to efforts by politicians and 
issue advocates to shape the public’s views on various issues.  In addition, variations and nuances in individuals’ opin-
ions cannot be captured exactly by the questions asked in surveys.  Nevertheless, opinion surveys can offer powerful 
insights into public thinking. 

The format for presenting our survey results is to show public opinion in each of our cities and the unincorporated 
areas together with the overall results for the South Coast.  People who responded “Don’t know” to our questions are 
included in the totals, but are not shown in the fi gures.  As a result, percentages in this report indicate percent of all 
respondents, not percent of respondents who had opinions.  We elaborate in cases when results differ substantially 
within subgroups and when we think additional information is useful.  A complete set of survey results broken down 
by demographic and social characteristics is presented in Appendix 3.

 Key Findings

Housing

• The cost of housing is regarded as a very important problem by 75% of the South Coast public, and an even larger 
majority of 80% thinks that more housing construction should be allowed.
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• Affordable housing—local government programs to help build homes that middle-income people can afford—is 
supported by 65% of the public. 

• People who work in critical jobs—such as fi refi ghters, police, nurses, and teachers—should not receive priority for af-
fordable housing programs according to 59% of the public; instead, all people who qualify should be treated equally.

• Mixed-use housing is a good idea according to 73% of the public.  Second units, or “granny fl ats,” should be easier 
to add according to 57% of the public.  The public is evenly divided about whether building beyond our current 
urban boundaries is a good or bad idea.  A majority of 60% opposes building on land that is now used for farming 
within our urban boundaries.

Open Space

• The amount of open space in or near neighborhoods is satisfactory to 84% of the public, but 68% say that it is 
“very important” to them to protect it from development.

• An open-space initiative that would require all new developments outside the urban boundary to be put to a vote 
is supported by 66% of the South Coast public.

• A new, half-cent sales tax to pay for more parks and open space is favored by 57% of the public—a level of sup-
port which is less than the required two-thirds margin for a tax increase.

Transportation

• Adding commuter trains (63%) and widening Highway 101 (61%) are the public’s top two priorities for 
transportation spending.

• Extending the existing, half-cent sales tax to pay for transportation projects is favored by 75% of the public.

• If there were a convenient bus route from their home to their job, 58% of commuters say they would take the bus.  
More commuters say they would ride the bus if it were convenient than if it were free.

Housing

The rising price of housing on the South Coast contributes to a variety of economic, environmental, and social 
problems.  Families are moving out of the area because of the cost of housing.  Demand for low-cost housing is putting 
pressure on the remaining open space in our communities.  A growing number of our region’s workers are commuting 
from outside the South Coast, which has both environmental and social impacts on our region.  We therefore begin 
our study with an examination of the public’s opinions on housing issues.

Importance and Impact of the Cost of Housing

People living on the South Coast overwhelmingly fi nd the high cost of housing to be a “very important problem.”  This 
view is held by 70 to 79 percent of our respondents living in different areas in the South Coast, indicated by the blue bars 
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in fi gure 1.  We should add that 18 percent of 
our respondents said that housing prices were 
“somewhat important,” two percent said they 
were “not very important,” four percent said 
they were “not a problem at all,” and one 
percent had no opinion. 

Not only is concern about the cost of 
housing spread across the South Coast, it is 
a view held by every single group studied in 
the survey.  When we break the sample into 
groups by income, education, age, gender, 
race and ethnicity, home owner or renter, 
political party, or ideology, we see the same 
consistently high level of concern.

Because part of the debate about the cost 
of housing focuses on the ability of critical workers to afford to buy housing and live on the South Coast, we asked 
the following question:

Some people are concerned that fi refi ghters, police, teachers, nurses, and others who do critical work in our 
community can no longer afford to buy homes here. Do you think that this is a very important problem, a somewhat 
important problem, a not very important problem, or not a problem at all?

The bars with the light grey stripes in Figure 1 show the public’s answers to that question.  Here we see that 
although South Coast residents think that the problems facing critical workers are important, they are no more 
important than the general problem of the high cost of housing.  A few respondents see the problems of critical 
workers as being less important, but generally there is very little difference.  The only large difference among 
groups is along gender lines.  Whereas 81 
percent of women think that the problems 
facing critical workers are very important, 
only 62 percent of men think so.

Although people are concerned about 
the cost of housing, they generally under-
estimate housing prices.  At the time of 
the survey, the Association of Realtors of 
Santa Barbara reported that the median 
price of a single family home was $1.2 
million, and during the summer and fall 
several newspaper and television reports 
had said that it was over $1 million.  As 
figure 2 shows, most of the public thinks 
that the average price is significantly 

Figure 1. Cost of Housing a Very Important Problem
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Figure 2. Estimates of the Median Price of Single-Family Home
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lower.  When asked what they thought the 
median price of a single-family home on 
the South Coast was, a majority actually 
said it was under $900,000, while only 
25 percent offered estimates that were 
over $1 million.

The cost of housing may impact local 
businesses because some renters say they 
may leave the area if they cannot afford to 
buy homes.  Forty percent of people living 
in the South Coast are renters.  We asked 
them whether they had “thought seriously 
about buying a home in this area.”  Fifty-two 
percent said they had.  When asked, “Do you 
think you will ever be able to afford a home 
in this area?” only 31 percent said yes.  We 

also asked renters, “ If you can never afford to buy a home here, are you likely to remain living in this area, or do you 
think you would be likely to move away?”  Sixty-nine percent said they would be likely to move away.  

Looking at the data broken down by education in fi gure 3, we see that the people most likely to say they will move 
away are college graduates, 79 percent of whom say they will leave.  Figure 4 presents the answers to the question 
by age, and shows that the young are more likely to leave the area than older residents.  The only group in which a 
majority say they will stay are people who are sixty years old or older.  These fi ndings match newspaper accounts of 
people leaving the area because of the cost of housing. 

Affordable Housing

Our survey included a series of questions 
to gauge different aspects of the public’s 
thinking on affordable housing programs.  
Our fi rst question inquired about support for 
housing assistance from major employers:

  
Do you think that major employers, non-

profi ts, and local governments should step in 
to help their middle-income employees buy 
homes in the South Coast, or do you think 
they should stay out, and leave the price of 
homes up to the market?

We note that the question asks what 
employers “should” do; it does not ask about 
support for an ordinance requiring that they 

Figure 3. Likelihood of Leaving Area If Cannot Buy Home by Education
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Figure 4. Likelihood of Leaving Area If Cannot Buy Home by Age
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help their employees.  As fi gure 5 shows, 
majorities in every part of the South Coast 
think that major employers should help their 
workers.  From 52 to 60 percent in different 
areas favor action, while 30 to 38 percent 
prefer to leave housing prices up to the free 
market.  The remaining 10 to 12 percent 
responded that they were undecided.

Groups differed signifi cantly on this 
question.  Support for assistance by employ-
ers was stronger among low income groups 
than high income groups.  Sixty-fi ve percent 
of those earning less than $20,000 a year 
supported employer assistance, but only 40 
percent of those earning more than $100,000 
supported it.  Most other differences were 
smaller than the 25 percent divide between low and high income groups.  People with high school educations were 
more likely than the college educated to support employer assistance.  The young were more likely than the old to 
support it.  Women were more likely than men to support it.  Latinos were more likely than whites to support it.  Rent-
ers are more likely than home owners to support it.  Democrats and liberals were more likely than Republicans and 
conservatives to support it. See Appendix 3 for details.

A follow-up question focused on what local governments should do.  Although the question does not use the phrase 
“affordable housing,” that is clearly the subject of the question.

Let me ask you specifi cally about local governments. Do you think that local governments should set up programs to help 
build homes that middle-income people can afford, or do you think that this is not a proper role for local government?

Support for local government action to 
help middle-income people is signifi cantly 
higher than support for efforts from major 
employers, which was the focus of the previ-
ous question.  Figure 6 shows that support 
for government action ranges from 62 to 69 
percent across different areas in the South 
Coast, which is about 10 percent higher than 
the level of support for employer assistance, 
shown in fi gure 5. 

The differences among groups that 
appeared in response to the employer-as-
sistance question also appear in response to 
our question about affordable housing—al-

Figure 5. Should Major Employers Help their Workers?
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Figure 6. Support for Affordable Housing Programs from Local Government
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though the levels of support are higher.  In 
fact, no group opposes affordable housing.  
The least supportive group consisted of 
people who described themselves as “strong 
Republicans.”  These people split equally on 
the question with 46 percent in favor and 46 
percent opposed.  (See the Survey Methodol-
ogy Appendix for a description of the party 
identifi cation measure.)

A clear majority of the public wants 
government programs to help people with 
housing to be available to everyone on an 
equal basis, not just for people in critical 
jobs such as fi refi ghters, police, teachers, and 
nurses.  The question we asked was:

If major employers, nonprofi ts, and local governments help people buy homes, do you think that people in all types 
of occupations should be treated equally, or that people in some critical jobs such as fi refi ghters, police, teachers, and 
nurses should be given priority?

As fi gure 7 shows, 59 percent of the public prefers making affordable housing programs available to everyone on an 
equal basis.  People living in Goleta and Carpinteria are more likely to favor equality, while people living in the unincor-
porated areas are less likely.  Overall, this fi nding is consistent with the data in fi gure 1, which show that the public does 
not regard the problems faced by critical workers as being more important than problems faced by other people. 

We also note that the people who most strongly support opening affordable housing programs to everyone, regard-
less of occupation, are people who have not attended college and who have family incomes of less than $40,000 per 
year.  Better educated people and people with higher incomes also support opening affordable housing programs to 
everyone, but not as strongly.  The only group that prefers giving priority to critical workers consists of people with 
household incomes greater than $100,000 per year.  Latinos and renters were also more likely than whites and home 
owners to favor making affordable housing programs open to everyone regardless of occupation.

We asked three additional questions about housing programs in an attempt to fi nd out more about what people want 
local governments to do in their efforts to help people buy homes.  We fi rst posed a general question about a way to 
produce affordable housing, and then followed it up with two specifi c conditions to see how the public responded.  Our 
fi rst question asked about requiring developers to sell some of their newly constructed houses at moderate prices:

One way to provide some housing for people with middle-incomes would be to require developers to sell at least 
some of the homes they build at moderate prices so that people with middle incomes could afford them. Would you 
favor or oppose this requirement?

The public overwhelmingly supports the requirement.  As fi gure 8 shows, from 76 to 81 percent of the public in 
different areas across the South Coast think the idea is good.  Support is somewhat higher among low-income people 

Figure 7. Affordable Housing: Should Critical Workers Receive Priority?
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than high-income people, and higher among 
Democrats than among Republicans.  Never-
theless, all groups favor requiring develop-
ers to build at least some of their houses for 
people with middle-class incomes.

We next added a trade-off to our ques-
tion about requiring moderately priced hous-
ing.  We asked respondents whether they 
would support the requirement that develop-
ers build moderately priced houses—if they 
would also be allowed to build more houses 
on the same piece of land.  In effect, we were 
asking about “density bonuses.”

What if the requirement that developers 
build moderately priced houses also allowed 

developers to build more homes on the same piece of land. That is, there would be moderately priced homes, but there 
would be more homes built and they would be smaller. Would you favor or oppose this requirement?

As fi gure 9 shows, support for moderately priced housing with the condition that developers could build more houses 
on the same property fell sharply from the level of support for the requirement without any conditions.  Whereas support 
ranged from 76 to 81 percent in different communities without the condition, it ranged from 46 to 62 percent once respon-
dents learned that smaller, denser housing projects would be built.  Still, majorities support the trade-off in every community 
except the unincorporated areas of the county, where supporters and opponents are equally matched at 46 percent.

We fi nally asked a question adding a condition that the moderately priced houses would have price controls that 
would last “forever.”  We recognize that eternal controls are not possible.  We used the term “forever” so that respondents 
would think about long-term controls, and not 
spend time considering whether 15, or 20 or 
30 years or some other specifi c time period, 
justifi ed affordable housing programs.

What if the new moderately priced 
houses would have price controls which 
would keep them moderately priced forever. 
That is, when their owners sold them, they 
would have to sell at prices that middle-in-
come people could afford. Would you favor 
or oppose this requirement?

Adding the condition of long-term price 
controls increased the level of support to 59 
to 67 percent across different South Coast 

Figure 8. Support for Requiring Construction of Moderately Priced Housing
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Figure 9. Support for Moderately Priced Housing Requirement with More Housing
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communities, as fi gure 10 shows.  Differ-
ences among social groups (e.g., low income 
vs. high income) were generally small.  The 
only large difference was along partisan 
lines.  Seventy-one percent of Democrats, 
but only 51 percent of Republicans, favored 
the requirement.

We now turn away from the issue of 
helping middle-income people buy homes 
to the issue of helping low-income people 
rent apartments.  Our survey asked the fol-
lowing question, which is the same as the 
initial question about housing programs 
except that it focuses on low-income people 
and renting apartments.

Do you think that major employers, nonprofi ts, and local governments should help their low-income employees rent 
apartments in the South Coast, or do you think they should stay out, and leave the rental prices of homes up to the market?

Figure 11 shows that from 53 to 58 percent of South Coast residents support rental-assistance programs.  This 
level of support is essentially identical to the 52 to 60 percent of the public that wants major employers to help their 
employees buy homes (see fi gure 5).  

The same pattern of support that appeared for housing programs also appears for rental-assistance programs.  
Support for assistance by employers was stronger among low income groups than high income groups.  People 
with high school educations were more likely than the college educated to support employer assistance.  The young 
were more likely than the old to support it.  Women were more likely than men to support it.  Latinos were more 
likely than whites to support it.  Renters 
are more likely than home owners to sup-
port it.  Democrats and liberals were more 
likely than Republicans and conservatives 
to support it. 

We now turn our attention to two pos-
sible reasons why people might oppose af-
fordable housing programs—the possibility 
that affordable housing reduces the value 
of other houses in the neighborhood, and 
the possibility of fraud in affordable hous-
ing programs.  We addressed the issue of 
affordable housing affecting neighborhood 
housing values with the following question 
asked of home owners:

Figure 10. Support for Moderately Priced Housing Requirement with Price Controls
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Figure 11. Government Programs to Help Low-Income Renters
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If new, affordable housing were built in 
your neighborhood, do you think it would 
increase the price of your home, decrease the 
price of your home, or have no effect on the 
price of your home?

Figure 12 shows that concerns over the 
effect of affordable housing on neighbor-
hood housing prices are widespread.  From 
23 to 39 percent of homeowners said they 
thought that if affordable housing were 
built in their neighborhood, it would reduce 
the price of their homes.  This is a greater 
concern for people with higher incomes.  
Forty-three percent of people with incomes 
over $100,000 per year said they thought af-
fordable housing in their neighborhoods would harm the values of their homes, whereas less than 28 percent of people 
with incomes of less than $80,000 a year said so.  This is also a particular concern to the young.  Forty-fi ve percent of 
homeowners under the age of 30 said that affordable housing in their neighborhoods would harm the values of their 
homes, while less than 35 percent of any other age group agreed.

Our last question about housing programs was about the possibility of fraud.  This question was suggested to us 
by an outburst of accusations of fraud in housing programs that occurred during a focus group we conducted.  

Some people say that government programs to help people buy homes have a lot of fraud. They believe that people 
lie about their incomes to get help from the programs. Other people say that there is no fraud in government programs to 
help people buy homes. They believe that government makes sure that only people who deserve to get help are actually 
helped. Do you think government housing programs have problems with fraud, or are they being run honestly?

We found that the belief that govern-
ment housing programs have problems with 
fraud is widespread.  Figure 13 shows that 
53 percent of the entire South Coast and 
majorities (51 to 55 percent) in every com-
munity believe that fraud exists in housing 
programs.  In addition, 22 percent of our 
respondents—an unusually large percent-
age—said they had no opinion on the mat-
ter.  Only 25 percent of the respondents said 
that they believed the programs were run 
honestly.  These perceptions of fraud were 
held by all social groups we examined.  The 
perception of fraud is clearly a problem for 
housing programs in our area.

Figure 12. Effect of Affordable Housing on Neighborhood Housing Prices
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Figure 13. Suspicion of Fraud in Housing Programs
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We can sum up the public’s views of housing programs by saying that the people living on the South Coast are 
broadly supportive of government programs to help people buy homes.  Majorities of almost all groups favor govern-
ment action to help middle-income people buy homes—despite the widespread belief that government programs have 
problems with fraud.  Somewhat narrower majorities also believe that major employers should help their workers with 
buying and renting homes. 

 Whether and Where to Build More Housing

We now turn to issues associated with building more housing.  We begin with the simple question of whether more 
housing should be built on the South Coast at all.  Our survey asked the following question:

Now let me turn to some questions about providing more housing for people living and working on the South 
Coast. First of all: Should we allow any more housing to be built in our communities in the South Coast, or not?

Our question only asked about growth vs. no-growth.  It did not offer respondents an opportunity to express opin-
ions on how much growth.  We chose not to ask how much growth people would like because the question would be 
diffi cult for respondents to answer and diffi cult for decision-makers to interpret.  Questions using verbal descriptions 
such as “only a little growth” or “slow growth” are inherently ambiguous.  Questions with specifi c housing growth 
rates (e.g., a one percent growth rate) or numbers of new houses to be constructed (e.g., 100 houses or 500 houses) 
are confusing to many people because they do not understand growth rates or how 500 houses spread across the South 
Coast would affect them and change the nature of their communities.  As a result, we decided to leave alone the ques-
tion of how much growth, and to ask only about growth vs. no-growth.

As fi gure 14 shows, the public overwhelmingly thinks that more housing should be allowed.  Support for more 
housing extends across every region and every social group we surveyed.  Goleta is the area with the most no-growth 
sentiment, but even in Goleta, 76 percent favor more housing and only 20 percent oppose it.

We next turn to a set of questions about 
what sort of housing people would prefer if 
more housing is to be built.  Our survey fi rst 
addresses people’s views on adding second 
units, sometimes called “granny fl ats,” to 
their homes.  We should note that state law 
prevents local governments from banning 
granny fl ats; nevertheless, we wanted to fi nd 
out whether people support or oppose the use 
of granny fl ats.  Our question was:

If more housing is to be built in the 
South Coast, there are several ways to do 
it. One way is to allow home owners to 
add second units, or “granny fl ats,” to their 
homes. That is, they could add extra rooms 

Figure 14. Support for Building More Housing on the South Coast
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to make a separate apartment in which an-
other person or another family could live. 
Do you think that local governments should 
change regulations to make it easier to add 
granny fl ats, to make it more diffi cult to add 
granny fl ats, or should they just leave the 
regulations as they are now?

A majority in every community wants 
to make it easier for home owners to add 
granny fl ats, as fi gure 15 shows.  Opposi-
tion to granny fl ats is quite low.  Less than 
ten percent in any area wanted to change 
regulations to make adding granny flats 
more diffi cult.  

Support for making granny fl ats easier 
to build was fairly uniform among almost all social groups.  The exceptions were with education and age.  People with 
high school educations or less are more likely than people with post-graduate educations to favor making granny fl ats 
easier to build.  The young are more likely to favor granny fl ats than the old.  

We next asked a set of questions about three options for growth—building apartments over businesses in com-
mercial areas, building houses in areas within our communities that are now used for farming, and building houses in 
the foothills or up or down the coast.

Another way to provide more housing in the South Coast is to allow builders to add one or two stories to build-
ings in shopping and business areas so that people could live in apartments over stores and businesses. Do you think 
that is a good idea or a bad idea?

Another way to provide more housing in 
the South Coast would be to build new housing 
in areas now used for farming, which are inside 
our cities and urban areas. Do you think that is 
a good idea or a bad idea?

A fi nal way to provide more housing would 
be to build new houses in the foothills, or up and 
down the coast, beyond the current boundaries 
of our towns. Do you think that is a good idea 
or a bad idea? 

Figure 16, which shows the percentage of 
people saying that each proposal is a “good 
idea,” reveals that mixed-use construction of 

Figure 15. Opinions on Granny Flat Regulations
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apartments over stores and businesses is 
regarded positively by 70 percent or more 
in every community.  Support for building 
outside our urban boundaries ranks as the 
second best choice—46 percent think that it 
was a good idea.  Converting land now used 
for farms within our urban areas ranked 
as the least-liked choice, drawing support 
from only 30 to 35 percent of the public in 
different areas. 

The views described in fi gure 16 are 
held by most social groups in our survey.  
There were a few differences that exceeded 
10 percent, however.  Mixed-use housing is 
preferred more strongly by older, wealthier, 
better educated people who voted in the 
last election, and preferred less by younger, poorer, less well educated people who did not vote.  Building more 
housing beyond our urban boundaries is liked more by younger and less well educated people, by Republicans and 
conservatives, and by nonvoters.  In contrast, it is liked less by older and better educated people, by Democrats and 
liberals, and by voters.  Finally, converting farms within our urban areas to housing is liked more by conservatives 
and nonvoters, and liked less by liberals and voters.

Our fi rst set of questions about housing options only asked whether ideas were good or bad.  We concluded the series 
by asking respondents to rank the four options.  The results, shown in fi gure 17, match what one would expect given the 
data in fi gure 16.  Mixed-use housing and granny fl ats—which are statistically tied—ranked as the top two choices.  Ex-
panding beyond our urban boundaries is the next ranked choice, and converting farms to housing within our urban areas 
is regarded as the worst choice.

We conclude our housing section with 
a question about a proposed urban-bound-
ary law. The intent of our question is to 
discover whether South Coast residents 
would support a “Save Open-space and 
Agricultural Resources” (SOAR) initia-
tive, which would require voter approval 
for any commercial or residential develop-
ment outside of the current urban bound-
ary.  A SOAR initiative would have to be 
put to a vote of the entire county, not just 
the South Coast, so these data should not 
be used to suggest a likely election result.  
Our question was:

Figure 17. Best and Worst Choices for New Building
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Some people have suggested a new law that would make it harder to build more houses beyond the current bound-
aries of our towns--in the foothills, or up or down the coast. The law would require that any new developments outside 
our current urban boundaries be put to a vote at the ballot box. New developments could only be built if the voters 
approved. Would you favor or oppose such a law?

Substantial majorities in every area and two-thirds of the entire public in the South Coast support the idea of a 
SOAR initiative, as fi gure 18 shows.  Moreover, 64 percent of people who voted in the general election in November 
2004 said they would vote for the measure—as the two bars on the right-hand side of fi gure 18 show.   

Support varies among social groups.  The idea of the SOAR initiative is liked more by people with low incomes, by 
the young, and by Democrats.  It is liked less by people with high incomes, by the old, and by Republicans.  Yet all groups 
support the measure.  The lowest level of support by any group in our survey is from the 16 percent of our respondents who 
consider themselves to be strong Republicans, who split 51 percent in favor and 45 percent opposed—a statistical tie.  

Open Space and Public Parks

In recent years there has been some discussion of whether developers should be allowed to build housing on unde-
veloped land and whether farm land should be rezoned as residential and used for housing or commercial development.  
We have heard calls both for more housing and for the protection of open space.  There has also been public debate 
about whether the number of parks and playing fi elds in our communities is suffi cient.  We asked a series of questions 
about open space and public land in order to learn the public’s opinions on some of the issues.

Because “open space” is a vague concept, which could easily be interpreted in different ways by respondents, we 
defi ned the term in our fi rst question.  We began with a basic question asking whether people were satisfi ed with the 
amount of open space in or near their neighborhoods.

Now I would like to ask you some questions about public parks, playing fi elds, and open space in the South Coast. 
By open space, I mean places such as the Carpinteria Bluffs, the Douglas Family Preserve, More Mesa, and the hiking 
trails in the foothills and along the beaches. 
That is, places without any development that 
are open to the public.

Let’s start with undeveloped, open 
space: Do you think there is enough open 
space to walk in and enjoy nature in or near 
your neighborhood?

An overwhelming majority of the pub-
lic clearly believes that the amount of open 
space in their neighborhoods is satisfac-
tory, as fi gure 19 shows.  In Santa Barbara 
and Goleta, about 80 percent of the public 
said there was enough open space; in 
Carpinteria and the unincorporated areas 

Figure 19. Satisfaction with Open Space in Neighborhood
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in the county, 88 percent said so.  These 
levels of satisfaction varied slightly with 
party identifi cation and ideology.  About 
80 percent of Democrats and liberals said 
that they had enough open space, while 
about 90 percent of Republicans and con-
servatives said so.  Across all other groups, 
however, the view that there was suffi cient 
open space was equally shared.

When people are asked about protect-
ing existing open space, a substantial ma-
jority says that it is very important to them.  
Our question was:

How important is it to you to have the 
remaining open space protected from development—very important, somewhat important, not very important, or not 
important at all?

As fi gure 20 shows, from 64 to 74 percent of the public believes that protecting the remaining open space is very 
important.  Only a tiny handful believes that protecting open space is either “not very important” or “not important at 
all.”  These views are held equally by almost all social groups.  The only signifi cant differences are along partisan and 
ideological lines.  Democrats and liberals are substantially more likely than Republicans and conservatives to say that 
protecting open space is very important.  

We next asked respondents whether they thought there are “enough parks and playing fi elds in or near your neighbor-
hood.”  Figure 21 shows that in the different areas across the South Coast from 71 to 78 percent of the public thinks that there 
are enough parks and playing fi elds.  This is slightly lower than the satisfaction with open space and it indicates that there is 
more demand for additional parks and playing 
fi elds than for open space in the South Coast.  
Just under a quarter of the population wants 
more parks and playing fi elds.  These views 
were held by all social groups fairly equally.

We posed two questions to our respon-
dents about ways to increase funding for 
open space, parks, and playing fi elds.  Our 
fi rst question was about a tax increase:

If there were a measure on the ballot to 
increase the local sales tax by an additional 
one-half cent to pay for more local parks, 
playing fi elds, and open space, would you 
vote yes or no?

Figure 20. The Importance of Protecting Open Space
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Figure 21. Satisfaction with Parks and Playing Fields in Neighborhood
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Figure 22 presents both the regional break-
downs and the level of support among people 
who voted in the November 2004 general 
election.  Support ranges from 53 to 60 percent 
across the communities on the South Coast.  
Among people who voted in the last election, 54 
percent said they would support a tax for more 
parks, playing fi elds and open space.  These 
levels of support are well short of the two-thirds 
vote needed to pass tax increases.

Groups differ more widely on the idea of 
a tax for parks and open space than on most 
issues in our survey.  Looking at income, we 
found that lower income people favor the tax 
increase far more than do higher income people.  
Sixty-eight percent of the people making less 
than $40,000 a year support the tax increase, but only 48 percent of the people making more than $80,000 a year support it.  
Age differences were also substantial.  Seventy-three percent of people under 30 years old said they would vote for the tax, 
but support fell steadily among older people.  Only 47 percent of those 60 and older said they would vote for the tax.  Among 
people who identify themselves as Democrats, 65 percent support the tax increase, but among those who identify themselves 
as Republicans, only 42 percent support it.  Latinos were also somewhat more likely than whites to support the tax.

A second way to increase the amount of open space and parks in the South Coast is to require developers to set 
aside land for those purposes.  We asked the following question about that option:

Another way to provide parks, playing fi elds, and open space is to require new home builders to set aside land to 
be used for parks and open space, or to pay fees which would be used to buy parks and open space. Do you think this 
is a good idea or a bad idea?

This approach—which places the bur-
den on developers instead of directly on 
taxpayers—receives substantially more 
support than an increase in the sales tax, as 
fi gure 23 shows.  From 66 to 72 percent of 
the public in different communities across 
the South Coast favor the requirement.  
These views are held equally by almost all 
social groups.  There were divisions along 
partisan and ideological lines, however.  
Democrats and liberals are substantially 
more likely than Republicans and conser-
vatives to favor requiring developers to set 
aside land or pay fees.  

Figure 22. Support for a 1/2 cent Tax Hike for Open Space and Parks
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Figure 23. Support for Requiring Developers to Set Aside Land or Pay Fees
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Transportation

In recent years the number of cars on our 
streets and on Highway 101 has increased 
dramatically.   Traffi c congestion seems 
likely to continue to worsen in the future.  
A number of organizations are currently 
considering ways to reduce our transporta-
tion problems.  We seek to contribute to 
those efforts by examining public opinion 
on transportation issues.

We begin our inquiry into transportation 
issues with a look at how people who have 
jobs outside their homes commute to work.  
Figure 24 presents both data from our survey 
and comparable data on commuting in Cali-
fornia from the U.S. Census Bureau.  Seventy-nine percent of South Coast workers are drive-alone commuters.  This 
is slightly higher than the statewide average of 75 percent.  Bus and train use are slightly lower than the state average, 
while walking and bicycling are slightly higher.

We should note that our survey shows a higher rate of drive-alone commuting than estimated by the Santa Barbara 
County Association of Governments’ Traffi c Solutions.    The difference in results is caused by the different survey 
methods used.  Our fi ndings are based on a random survey of South Coast residents, which is the method used by the 
U.S. Department of Transportation, the Census Bureau and most other groups studying transportation.  The Traffi c 
Solutions fi ndings are based on surveys distributed to employees of local governments and colleges, and a number of 
major fi rms on the South Coast.  They do not use random survey methods and they include people who live outside the 
South Coast in their survey (i.e., employees who commute into the area).  Consequently, our data offer a better basis 
for analyzing commuting patterns.

We next asked our respondents how 
far they commuted to work.  The results 
are shown in fi gure 25.  Overall, people 
living on the South Coast live fairly close 
to where they work.  Forty-seven percent 
live within 5 miles of their work and 72 
percent live within ten miles.  Carpinteria 
stands out from the other areas in length of 
commute.  Only 27 percent live within fi ve 
miles of their work, and 31 percent live 16 
or more miles from work.  In other words, 
there are far more people commuting out of 
town in Carpinteria than in any other area 
on the South Coast.

Figure 24. Mode of Commuting
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Figure 25. Commuting Distances
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Public Transit

We asked a series of questions about 
use of the bus and shuttle systems on the 
South Coast.  Our goal was to fi nd out what 
might be done to increase use of mass tran-
sit in the region.

Our fi rst question, asked of all respon-
dents whether they commuted or not, was: 

About how many times a week do you 
ride the bus or shuttle, either to commute to 
work or for any other reason?

As fi gure 26 shows, an overwhelming 
percentage of people in all areas in the South 
Coast say that they never ride a bus or shuttle—from 84 to 90 percent in different communities.  Only two to four percent 
say that they ride the bus more than 6 times a week.  Riders are disproportionately low income, young, and Latino.

If we look just at commuters, the people least likely to ride a bus or shuttle are those who drive alone to work.  
Only 6 percent of drive-alone commuters say that they ever take a bus.  Among car or vanpool riders, 24 percent say 
they occasionally ride buses or shuttles; among those who walk or bicycle to work, 47 percent say they occasionally 
ride buses or shuttles.

We next asked whether people would ride local buses and shuttles if they were free, and how often people thought 
they would ride them every week if they were free.  

If local buses and shuttles were free, do you think you would use them more than you do now?

How many times a week do you think you would be likely to ride buses if they were free?

The point of these questions was not to suggest that local mass transit organizations should offer free rides.  We 
recognize that transit agencies cannot afford to operate their services for free and there are other issues as well.  In-
stead, our intent is to fi nd out whether people would be more likely to take the bus if their employers or universities 
gave them bus passes.  

The responses, shown in fi gure 27, reveal that although a majority of the public would still not ride buses or 
shuttles, a large number of people say they would ride them more frequently than they do now.  Across different 
communities in the South Coast, from 24 to 30 percent of the public say that they would ride one to fi ve times 
a week, and some say they would ride more often than that if the rides were free.  Comparing fi gures 26 and 27 
makes the appeal of free bus and shuttle service quite clear.  The number of nonusers would drop from the 84 
to 90 percent range to the 58 to 68 percent range—more than 20 percent—if people actually did what they said 
they would do.  

Figure 26. Frequency of Bus/Shuttle Use
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We should qualify this fi nding by not-
ing that people are often poor judges of 
their own behavior in hypothetical situa-
tions, so we should interpret the answers to 
these questions to mean that people would 
seriously consider taking the bus.  Actual 
ridership would almost certainly be less than 
the levels indicated in fi gure 27.  Neverthe-
less, the data do suggest that many people 
would seriously consider taking buses and 
shuttles more often, and that ridership would 
increase substantially if rides were free.

The people who would be most likely 
to increase their bus and shuttle use would 
be those with low incomes, with less educa-
tion, and the young.  The largest difference 
found is among income groups.  Fifty-one percent of people with incomes under $20,000 a year said they would ride 
more frequently than they do now, but only 19 percent of those with incomes over $100,000 a year said they would 
ride them more frequently.  Educational and age differences are only slightly smaller. 

We next asked commuters about convenient bus routes:

If there were a convenient bus route that left from near your house and stopped near your work, do you think you 
would take the bus to work?

Figure 28 presents commuters’ answers to both our question about convenient bus routes and to the previous ques-
tion about free buses.  Commuters clearly fi nd convenient bus routes more of an incentive to ride the bus than free buses.  
Whereas 58 percent of South Coast commut-
ers said they would ride the bus if there were 
a convenient bus route, only 41 percent said 
they would take the bus if it were free.  We 
should also note that people who commute to 
work are more likely to say they would take 
the bus than are others—either those without 
jobs or those who work at home.

As in the case of behavior if buses and 
shuttles were free, groups vary in how likely 
they would be to take the bus if it were more 
convenient.  Again, the largest differences 
are found among income groups.  Seventy-
three percent of people with incomes under 
$20,000 a year said they would ride more 

Figure 28. Convenient Buses vs. Free Buses Preferences among Commuters
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Figure 27. The Effects of Free Bus Passes
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frequently than they do now, but only 49 percent of those with incomes over $100,000 a year said they would ride 
them more frequently.  The young and Latinos would also be more like to ride buses than others.

We next asked people what should be done to improve bus and shuttle service in the South Coast.  The question was:

If more money were spent to improve the bus and shuttle system, there would be several ways to spend it. (1) 
Reduce bus and shuttle fares, (2) Increase the number of express bus routes so that riders can get to their destinations 
more quickly; (3) Increase the number of bus routes and bus stops so that riders can go from place to place without 
having to walk far; or (4) Improve the cleanliness of buses and bus stops. Which one do you think is best?

Our results, shown in fi gure 29, reveal that the top priorities are increasing the number of bus routes (36 percent) 
and increasing the number of express buses (33 percent).  These results are fairly consistent across social groups.  
Younger people are more likely to prefer increasing the number of express bus routes, and older people are more likely 
to prefer increasing the number of regular bus routes.  Lower income people are also more likely to prefer increasing 
the number of bus routes instead of express buses.  None of these differences is very large.

Our results also show that lowering bus fares is not a very high priority for any group.  Only ten percent of our 
respondents said that it would be the best way of improving the system.  Income did affect preferences, but only 
slightly.  Only 13 percent of those making less than $20,000 a year said it should be the top priority.  The group 
most strongly in favor of reducing bus fares was Latinos, 16 percent of whom think it should be the top priority.  
However, the top priorities of Latinos were express buses (36 percent) and adding more bus routes (32 percent).

We next turned our attention to a broad look at the public’s transportation priorities.  We asked what the public’s 
priorities were across a range of options.  Rather than ask for a single priority, we asked our respondents for their 
top two priorities:

Which of the following transportation projects do you think should have the top two priorities for public fund-
ing--(1) Widening Highway 101 to three lanes from Santa Barbara through Ventura, (2) Improving the local bus and 
shuttle system, (3) Improving local streets 
and roads, (4) Adding commuter trains to 
serve workers coming from Ventura and 
Oxnard, (5) Building more parking lots, 
or (6) Building more bicycle paths and 
sidewalks for pedestrians?

Adding commuter trains and widen-
ing Highway 101 stand out by far as the 
public’s top priorities with 62 percent of 
the public mentioning them, as fi gure 30 
shows.  These two policies offer ways to 
make it easier for people to travel long 
distances within the region or to get in 
and out of the South Coast region entirely.  
The other policies mentioned in the ques-

Figure 29. Priorities for Bus and Shuttle System Improvement
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tion offer ways to make traveling shorter 
distances within the South Coast more 
convenient.  Clearly, the public thinks 
that long-distance travel should be the top 
priority for improvement.

Notably, Carpinteria residents think that 
widening Highway 101 is more important 
than commuter trains.  We presume this 
reflects the large number of commuters 
living there and the fact that for many Car-
pinterians there are no practical alternatives 
to driving on Highway 101.

Improving the bus system is the third 
choice of residents in all parts of the 
South Coast with 28 percent of the public 
mentioning it.  Building bike paths and improving local streets tie in fourth and fifth place.  The lowest priority 
for South Coast residents is parking, which was mentioned by only 4 percent of our respondents.  

There were only relatively small differences among social groups on the priorities.  The largest difference we 
found is partisan—55 percent of Democrats favor widening Highway 101, but 71 percent of Republicans do.  Another 
difference worth noting is that higher income people are more likely than lower income people to favor both widening 
the freeway and adding commuter trains.  However, low income people still identify the highway and commuter trains 
as their top priority by a wide margin.  

Our fi nal policy question in the survey was whether people would support extending the local sales tax that sup-
ports transportation projects.  We did not specifi cally identify it as “Measure D,” but we expect that some residents 
recognized it.  We should also note that we 
asked about the “existing” tax, not about 
any new additional tax.

What if there were a measure on your 
local ballot to extend the existing, one-
half cent, local sales tax for transportation 
projects for another 20 years, would you 
vote yes or no?

The results, shown in fi gure 31, show 
broad support for continuing the tax—rang-
ing from 71 percent in the unincorporated 
areas to 79 percent in the City of Santa Bar-
bara.  Almost every social group examined 
in our survey supports the tax by more than a 

Figure 30. Priorities for Public Transportation Improvement
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Figure 31. Support for Extending Half-cent Tax for Transportation
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two-thirds margin.  Most important, as the bars on the right-hand side of fi gure 31 show, 71 percent of the people who 
voted in the last general election supported the measure.  The least supportive group—with 58 percent in favor—consists 
of people who identify themselves as strong Republicans.  However, 75 percent of people who identify themselves as 
weak Republicans support extending the tax.  Respondents who were sixty or older also have a relatively low level of 
support at 66 percent.  Income made almost no difference at all.
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