
 
 

 
 

 
 

STAFF REPORT 
 
 
 
SUBJECT: Freeway Service Patrol  
 
 
MEETING DATE: December 15, 2005  AGENDA ITEM:  7C          
 
 
STAFF CONTACT:  John Asuncion 
 
 
RECOMMENDATION: 

 
1. Authorize Chair to execute a one-year contract with Bob Holzer Towing and Storage for 

an amount not to exceed $228,502.   
 

2. Approve a resolution granting the Executive Director the authority to execute the FY 05-
06 Freeway Service Patrol agreement with Caltrans. 

 
 
SUMMARY: 
 
In September 2005, the SBCAG Board authorized the release of a Freeway Service Patrol 
(FSP) Request for Proposal (RFP).  A competitive, qualifications-based selection process was 
used to choose a firm to implement the FSP program.  Officers from the California Highway 
Patrol assisted SBCAG staff in reviewing the proposals.  Bob Holzer Towing and Storage is 
unanimously recommended as the contractor for the FSP.  Staff is recommending that a one 
year contract be executed.  At the completion of one years’ service, SBCAG staff would present 
a performance report to the Board on the service.  If the service is performing satisfactorily, the 
Board could renew the contract for two additional one year terms with Holzer Towing. 
   
Staff is also recommending that the Board approve a resolution granting the Executive Director 
the authority to execute the FY 05-06 Freeway Service Patrol funding agreement with Caltrans.  
This resolution is necessary for SBCAG to receive state funding for the Freeway Service Patrol 
program in Santa Barbara County.  
 
 
DISCUSSION: 
 
A Freeway Service Patrol (FSP) is a public service comprised of a fleet of tow and pickup trucks 
which patrol designated portions (beats) of freeways during morning and afternoon commute 
hours clearing accidents and removing debris to reduce traffic congestion and improve safety.  
Twelve other counties currently operate FSP programs.  The new program in this county would 
be jointly managed by SBCAG and the California Highway Patrol, with assistance from the 
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California Department of Transportation (Caltrans).  During the A.M. commute period, (6:30 AM 
– 9:30 AM), the FSP program would operate on the 101 freeway from the Ventura County Line 
to Milpas Street.  In the P.M. commute period (4:00 PM – 7:00 PM), FSP trucks would cover the 
101 from Turnpike Avenue to Padaro Lane.  A service truck (pick-up truck) and tow truck 
provided by the Contractor will cover the beats.   The contractor also will keep a tow truck as a 
back-up vehicle.   FSP coverage will be from Monday to Friday only.   
 
In December 2004, the Board approved an application to obtain state funding for a pilot 
Freeway Service Patrol program in Santa Barbara County. State FSP funding was allocated in 
July, 2005 and staff prepared a Request of Proposal (RFP) that was released in September, 
2005.  The RFP was mailed to over 30 companies in Santa Barbara and Ventura counties.    
 
By the October 21 proposal deadline, responses were received from three firms: Bob Holzer 
Towing and Storage, Smitty’s Towing, and Thomas Towing.   A proposal evaluation committee 
consisting of staff from SBCAG and officers from the California Highway Patrol reviewed the 
proposals.  Caltrans staff declined the invitation to participate in the review process.   
 
The evaluation committee carefully reviewed all the proposals and unanimously selected the 
firm of Bob Holzer Towing and Storage.  The selection of Bob Holzer Towing and Storage was 
based on their twenty-seven years of experience in the towing business, their sixteen years of 
experience as a part of the CHP Rotation Tow program, and their twenty-seven years of 
experience in the AAA towing program.  Of the three proposals received, Bob Holzer Towing 
and Storage had the most years of experience in the towing business, the CHP Rotation Tow 
program, and in the AAA towing program.  Bob Holzer Towing and Storage also had strong 
references from other businesses, government agencies and non-profit organizations including 
the American Automobile Association and the City of Santa Barbara Police Department.  The 
proposal from Bob Holzer Towing and Storage also had the lowest cost of the three proposals 
received. 
 

Proposer Annual Proposal Costs 
Bob Holzer Towing and Storage $228,502 
Smitty’s Towing $263,131 
Thomas Towing $283,816 

   
 
Staff has met with representatives from Bob Holzer Towing and Storage and they are ready to 
sign a contract to participate in a Freeway Service Patrol program for Santa Barbara County. 
 
There are sufficient funds for the Freeway Service Patrol program in FY 05-06 to operate a 
program.  Funding for the program each year comes from state FSP funds and revenues from 
the call box program.  For fiscal year 05-06, SBCAG will receive as a lump sum $210,913 from 
the state FSP grant program.  To obtain these funds, SBCAG must have a 25% local match of 
the state FSP funds received.  The source of the local match is SAFE revenue from the $1 fee 
collected for every vehicle registered in Santa Barbara County.  For fiscal year 05-06, the local 
match amount to secure the grant is $52,728.  Since the contract with Bob Holzer Towing and 
Storage is for $228,502, SBCAG will not be using all of the funds from the state FSP grant to 
fund the contract.  The balance of funds will be used to cover administrative costs and unused 
funds will rollover to the FY 06-07 program budget.  Staff is confident that the funding sources 
for the FSP program will be available for service in future years. 
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The contract term is for one year with two one-year renewable options.  Prior to the end of the 
contract in 2007, staff will provide a report to the Board on the performance of the FSP, 
including the performance measures established for the program (attached to this report).  If the 
program’s performance is satisfactory, the Board could extend the contract.  The contract 
includes an option for two one-year extensions.       
 
Once the contract has been signed, the FSP service is scheduled to begin in March 2006. 
 
 
Resolution 
 
Each year, Caltrans Local Assistance sends a funding agreement requiring the Executive 
Director’s signature.  This agreement needs to be completed annually so agencies can receive 
state funds for their Freeway Service Patrol programs.  However, Caltrans Local Assistance is 
requiring a Board Resolution authorizing the Executive Director to execute FSP funding 
agreements for FY 05-06 and beyond.  Staff is recommending that the Board approve the 
attached resolution authorizing the Executive Director to execute FSP funding agreements. 
 
 
COMMITTEE REVIEW: 
 
An evaluation committee consisting of SBCAG staff and officers of the California Highway Patrol 
reviewed the three FSP proposals received and unanimously recommend Bob Holzer Towing 
and Storage.   
 
 
ATTACHMENTS: 
 

• Contract with Bob Holzer Towing and Storage 
• Resolution 
• FSP Performance Measures 

o Corridor Measures 
o Service Usage Measurements 
o FSP State Benefit Cost Measure 

 
 
 



CONTRACT 
 

BETWEEN 
 

SANTA BARBARA COUNTY ASSOCIATION OF GOVERNMENTS 
AND 

BOB HOLZER TOWING AND STORAGE 
 

FOR 
 

FREEWAY SERVICE PATROL FROM MARCH 6, 2006 TO MARCH 2, 2007  
 

 
1. PARTIES AND DATE. 

 
1.1 This Contract is made and entered into this 15th day of 

December, 2005, by and between the SANTA BARBARA COUNTY ASSOCIATION OF 
GOVERNENTS referred to herein as “SBCAG”, and BOB HOLZER TOWING AND 
STORAGE and referred to herein as "CONTRACTOR". 
 

1.2  The California Highway Patrol herein referred to as “CHP” and 
California Department of Transportation, herein referred to as “Caltrans” are hereby 
expressly designated as third-party beneficiaries of CONTRACTOR’S performance 
under this Contract. 
 

2. RECITALS. 
 

2.1 WHEREAS, SBCAG, a Service Authority for Freeway 
Emergencies exists under the authority of Section 2551 of the 
California Streets and Highways Code; 

 
2.2 WHEREAS, SBCAG requires the services of a Contractor to 

provide the professional services as described in the Scope of 
Services; 

 
2.3 WHEREAS, SBCAG has determined that Contractor is best 

qualified to perform the required services; 
 
2.4 WHEREAS, the Contractor is able and willing to perform the 

required services under the terms and conditions of this Contract; 
 
NOW, THEREFORE, the Santa Barbara County Association of Governments and 
CONTRACTOR hereby agree as follows: 
 

3. TERMS 
 
  3.1 General Scope of Services  The purpose of the project is to 
provide for the rapid removal of disabled vehicles and those involved in minor accidents 
from the freeway.  Where conditions permit, safe removal of small debris will be 
required.  Contractor vehicles shall be exclusively dedicated to the service during the 
hours of operation.  All vehicle maintenance activities shall be conducted during non-



service hours.  Section 1.0 of the Freeway Service Patrol RFP issued on September 16, 
2005 describes in detail the responsibilities and duties that the Contractor is required to 
fulfill throughout the duration of the contract. 
 
The Contractor's vehicle operators shall assist motorists involved in minor accidents and 
those with disabled vehicles.  They shall be responsible for clearing the freeway of 
automobiles, small trucks and small debris.  When and where conditions warrant, 
service may be executed on the freeway shoulders.  Where conditions do not warrant, 
vehicle operators will remove the vehicles from the freeway to provide service.  The FSP 
vehicles shall continuously patrol their assigned beat, respond to CHP dispatches for 
service, use the designated turnaround locations and use the CHP identified designated 
drop locations. 
 
Freeway Service Patrol vehicle operators may be required to change flat tires, provide 
one gallon of gasoline or diesel fuel, and temporarily tape cooling system hoses.  
Vehicle operators may spend a maximum of 10 minutes per disablement in attempting to 
mobilize a vehicle.   
 
All Freeway Service Patrol services will be provided at no cost to the motorist.  FSP 
operators will not be allowed to accept gratuities, perform secondary towing services, 
recommend secondary tows, or recommend repair/body shop businesses.   
 
If a vehicle cannot be mobilized within the 10 minute time limit, it shall be towed to a 
designated drop location identified by the CHP.  The motorist can request the Freeway 
Service Patrol vehicle operator to call the CHP Communications center to request a 
CHP rotational tow or other services.  FSP operators shall not be allowed to tow as an 
independent contractor from an incident that occurred during the Freeway Service Patrol 
shift unless called as a rotation tow by CHP.  If called as a rotation tow after a Freeway 
Service Patrol shift, the vehicle operator must remove all Freeway Service Patrol 
markings and change his/her Freeway Service Patrol uniform. 
 
There may be some instances where FSP operators may be requested to provide 
assistance to CHP officers.  Freeway Service Patrol operators shall follow the 
instructions of the CHP officer at the scene of any incident within the scope of the 
Freeway Service Patrol program.   
 

3.2 Commencement of Services. The CONTRACTOR shall 
commence work upon receipt of a written Notice to Proceed from SBCAG. 
 

3.3 Term.  The term of this Contract shall be from March 6, 2006 or 
the date of issuance of the Notice to Proceed by SBCAG, whichever occurs first, to 
March 2, 2007, unless earlier terminated as provided herein.  SBCAG, at its sole 
discretion, may renew this Contract for a total of two (2) separate one year terms, based 
on the Compensation and Payment schedule provided in Exhibit “A”. SBCAG shall also 
have the right to renew this contract from one month up to a one year term after the 
initial term by providing notice as provided below. SBCAG must provide written notice to 
CONTRACTOR no less than ninety (90) days prior to the end of the applicable term, 
indicating its renewal of the Contract.  CONTRACTOR shall complete the Services 
within the term of this Contract, and shall meet any other established schedules and 
deadlines.  All applicable indemnification provisions of this Contract shall remain in effect 
following the termination of this Contract. 



 
3.4 SBCAG's Representative.  SBCAG hereby designates the SBCAG 

Executive Director or his or her designee, to act as its Representative for the 
performance of this Contract ("SBCAG’s Representative").  SBCAG’s Representative 
shall have the authority to act on behalf of SBCAG for all purposes under this Contract.  
SBCAG's Representative shall also review and give approval, as needed, to the details 
of CONTRACTOR'S work as it progresses.  CONTRACTOR shall not accept direction or 
orders from any person other than the SBCAG’s Representative or his or her designee. 
 

3.5 CONTRACTOR’S Representative.  CONTRACTOR hereby 
designates Sharon Holzer to act as its Representative for the performance of this 
Contract ("CONTRACTOR’s Representative").  CONTRACTOR’s Representative shall 
have full authority to act on behalf of CONTRACTOR for all purposes under this 
Contract.  The CONTRACTOR’s Representative shall supervise and direct the Services, 
using his best skill and attention, and shall be responsible for all means, methods, 
techniques, sequences and procedures and for the satisfactory coordination of all 
portions of the Services under this Contract.  CONTRACTOR shall work closely and 
cooperate fully with SBCAG's Representative and any other agencies which may have 
jurisdiction over or an interest in the Services.  CONTRACTOR's Representative shall be 
available to the SBCAG staff at all reasonable times.  Any substitution in 
CONTRACTOR's Representative shall be approved in writing by SBCAG's 
Representative. 

 
3.6 Substitution of Key Personnel.  CONTRACTOR has represented 

to SBCAG that certain key personnel will perform and coordinate the Services under this 
Contract.  Should one or more of such personnel become unavailable, CONTRACTOR 
may substitute other personnel of at least equal competence upon written approval by 
SBCAG’s Representative.  In the event that SBCAG’s Representative and 
CONTRACTOR cannot agree as to the substitution of the key personnel, SBCAG shall 
be entitled to terminate this Contract for cause, pursuant to the provisions of Section 
3.13.  The key personnel for performance of this Contract are: 

 
Sharon Holzer – President 
Jeff Holzer – Vice President 

 
3.7 Review of Work and Deliverables.  All reports, working papers, 

and similar work products prepared for submission in the course of providing Services 
under this Contract may be required to be submitted to SBCAG's Representative in draft 
form, and SBCAG’s Representative may require revisions of such drafts prior to formal 
submission and approval.  In the event that SBCAG's Representative, in his sole 
discretion, determines the formally submitted work product to be inadequate, SBCAG's 
Representative may require CONTRACTOR to revise and resubmit the work at no cost 
to SBCAG.  Upon determination by SBCAG that CONTRACTOR has satisfactorily 
completed the Services required under this Contract and within the term set forth in 
Section 3.3, SBCAG shall give CONTRACTOR a written Notice of Final Completion.  
Upon receipt of such notice, CONTRACTOR shall incur no further costs hereunder, 
unless otherwise specified in the Notice of Completion.  CONTRACTOR may request 
issuance of a Notice of Final Completion when, in its opinion, it has satisfactorily 
completed all Services required under the terms of this Contract.   
 

3.8 Appearance at Hearings.  If and when required by SBCAG, 



CONTRACTOR shall render assistance at public hearings or other meetings related to 
the Project or necessary to the performance of the Services. 
 

3.9 Standard of Care: Licenses.  CONTRACTOR represents and 
maintains that it is skilled in the professional calling necessary to perform all services, 
duties and obligations required by this Contract to fully and adequately complete the 
Project.  CONTRACTOR shall perform the Services and duties in conformance to and 
consistent with the standards generally recognized as being employed by professionals 
in the same discipline in the State of California.  CONTRACTOR warrants that all 
employees shall have sufficient skill and experience to perform the Services assigned to 
them.  CONTRACTOR further represents and warrants to SBCAG that its employees 
have all licenses, permits, qualifications and approvals of whatever nature that is legally 
required to perform the Services, and that such licenses and approvals shall be 
maintained throughout the term of this Contract.  CONTRACTOR shall perform, at its 
own cost and expense and without reimbursement from SBCAG, any services 
necessary to correct errors or omissions which are caused by the CONTRACTOR’s 
failure to comply with the standard of care provided for herein, and shall be fully 
responsible to SBCAG for all damages and other liabilities provided for in the 
indemnification provisions of this Contract arising from the CONTRACTOR’s errors and 
omissions.  Any employee of CONTRACTOR who is determined by SBCAG to be 
uncooperative, incompetent, a threat to the adequate or timely completion of the Project, 
a threat to the safety of persons or property, or any employee who fails or refuses to 
perform the Services in a manner acceptable to SBCAG, shall be promptly removed 
from the Project by the CONTRACTOR and shall not be re-employed to perform any of 
the Services or to work on the Project. 
 

3.10 Opportunity to Cure.  SBCAG may provide CONTRACTOR an 
opportunity to cure, at CONTRACTOR's expense, all errors and omissions which may be 
disclosed during Project implementation.  Should CONTRACTOR fail to make such 
correction in a timely manner, such correction may be made by SBCAG, and the cost 
thereof charged to CONTRACTOR. 
 

3.11 Inspection of Work.  CONTRACTOR shall allow SBCAG's 
Representative to inspect or review CONTRACTOR's work in progress at any time. 
SBCAG/Caltrans/CHP also reserves the right to audit all paperwork demonstrating that 
CONTRACTOR participates in an employee alcohol/drug-testing program and the DMV 
Pull Notice Program. 
 

3.12 Laws and Regulations.  CONTRACTOR shall keep itself fully 
informed of and in compliance with all local, state and federal laws, rules and regulations 
in any manner affecting the performance of the Project or the Services, including all 
Cal/OSHA requirements, and shall give all notices required by law.  CONTRACTOR 
shall be solely liable for all violations of such laws and regulations in connection with 
Services.  If the CONTRACTOR performs any work knowing it to be contrary to such 
laws, rules and regulations and without giving written notice to SBCAG, CONTRACTOR 
shall be solely responsible for all costs arising there from.  CONTRACTOR shall defend, 
indemnify and hold SBCAG, their officials, directors, officers, employees and agents free 
and harmless, pursuant to the indemnification provisions of this Contract, from any claim 
or liability arising out of any failure or alleged failure to comply with such laws, rules or 
regulations. 

 



 
 

3.13 Termination. 
 

3.13.1 Notice; Reason.  SBCAG may, by written notice to 
CONTRACTOR, terminate this Contract, in whole or in part, including, without limitation, 
the geographical territory covered by this Contract, at any time by giving written notice to 
CONTRACTOR of such termination, and specifying the effective date thereof (“Notice of 
Termination”).  Such termination may be for SBCAG’s convenience or because of 
CONTRACTOR's failure to perform its duties and obligations under this Contract, 
including, but not limited to, the failure of CONTRACTOR to timely perform Services 
pursuant to the Schedule of Services described in Section 3.15 of this Contract.  
CONTRACTOR may not terminate this Contract except for cause.   
 

3.13.2 Discontinuance of Services.  Upon receipt of the written 
Notice of Termination, CONTRACTOR shall discontinue all affected Services as directed 
in the Notice or as otherwise provided herein, and deliver to SBCAG all Documents and 
Data, as defined in this Contract, as may have been prepared or accumulated by 
CONTRACTOR in performance of the Services, whether completed or in progress. 
 

3.13.3 Effect of Termination For Convenience. If the termination is 
to be for the convenience of SBCAG, SBCAG shall compensate CONTRACTOR for 
Services fully and adequately provided through the effective date of termination as 
provided in the Notice of Termination.  Such payment shall include a pro-rated amount of 
profit, if applicable, up through the date of such effective date, but no amount shall be 
paid for anticipated profit on unperformed Services past such effective date.  
CONTRACTOR shall provide documentation deemed adequate by SBCAG's 
Representative to show the Services actually completed by CONTRACTOR prior to the 
effective date of termination.  This Contract shall terminate on the effective date of the 
Notice of Termination. 
 

3.13.4 Effect of Termination for Cause.  If the termination is for 
cause, CONTRACTOR shall be compensated for those Services which have been fully 
and adequately completed and accepted by SBCAG as of the date provided in the 
Notice of Termination.  In such case, SBCAG may take over the work and prosecute the 
same to completion by contract or otherwise.  Further, CONTRACTOR shall be liable to 
SBCAG for any reasonable additional costs incurred to revise work for which SBCAG 
has compensated CONTRACTOR under this Contract, but which SBCAG has 
determined in its sole discretion needs to be revised, in part or whole, to complete the 
Project.  Termination of this Contract for cause may be considered by SBCAG in 
determining whether to enter into future Contracts with CONTRACTOR. 
 

3.13.5 Cumulative Remedies.  The rights and remedies of the 
Parties provided in this Section are in addition to any other rights and remedies provided 
by law or under this Contract. 
 

3.13.6 Procurement of Similar Services.  In the event this 
Contract is terminated, in whole or in part, as provided by this Section, SBCAG may 
procure, upon such terms and in such manner as it deems appropriate, services similar 
to those terminated. 
 



3.13.7 Waivers.  CONTRACTOR, in executing this Contract, shall 
be deemed to have waived any and all claims for damages which may otherwise arise 
from SBCAG's termination of this Contract, for convenience or cause, as provided in this 
Section. 

 
3.14 Quarterly Meetings.  CONTRACTOR shall attend quarterly 

meetings with SBCAG’s Representative, a California Highway Patrol representative and 
other interested parties, scheduled by SBCAG at a standard day and time.  These 
quarterly meetings will encompass focused and informal discussions concerning scope, 
schedule, and current progress of Services, relevant cost issues, and future Project 
objectives.   
 

3.14.1 Payment Schedule.  Invoice periods shall be based upon a 
calendar month, beginning with the first day of the month.  SBCAG shall reimburse 
CONTRACTOR for Services adequately provided under this Contract within 30 days of 
receiving the current period invoice.  If SBCAG fails to pay any amount owed to 
CONTRACTOR under this Contract within thirty (30) days after receipt of the invoice, 
CONTRACTOR may give SBCAG a notice of failure to pay which shall set forth the 
invoice(s) and amount(s) which CONTRACTOR believes are over thirty (30) days 
overdue.  SBCAG shall pay any undisputed invoice(s) and amount(s) within thirty (30) 
days of receipt of a notice of failure to pay.  If SBCAG, upon receipt of a notice of failure 
to pay disputes any portion(s) of the amount or the invoice(s), SBCAG shall notify 
CONTRACTOR of such dispute within thirty (30) days of receipt of the notice of failure to 
pay.    
 

3.15 Delay in Performance. 
 
3.15.1 Excusable Delays.  Should CONTRACTOR be delayed or 

prevented from the timely performance of any act or Services required by the terms of 
the Contract by reason of acts of God or of the public enemy, acts or omissions of the 
SBCAG or other governmental agencies in either their sovereign or contractual capaci-
ties, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes or 
unusually severe weather, performance of such act shall be excused for the period of 
such delay. 
 

3.15.2 Written Notice.  If CONTRACTOR believes it is entitled to 
an extension of time due to conditions set forth in subsection 3.15.1, CONTRACTOR 
shall provide written notice to SBCAG within seven (7) working days from the time 
CONTRACTOR knows, or reasonably should have known, that performance of the 
Services will be delayed due to such conditions.  Failure of CONTRACTOR to provide 
such timely notice shall constitute a waiver by CONTRACTOR of any right to an 
excusable delay in time of performance. 

  
3.15.3 Mutual Contract   Performance of any Services under this 

Contract may be delayed upon mutual agreement of the Parties.  Upon such agreement, 
CONTRACTOR's Schedule of Services (as defined in their Proposal) shall be extended 
as necessary by SBCAG.  CONTRACTOR shall take all reasonable steps to minimize 
delay in completion, and additional costs, resulting from any such extension. 
 

3.16 Status of CONTRACTOR. 
 



3.16.1 Independent CONTRACTOR.  The Services shall be 
performed by CONTRACTOR or under its supervision.  CONTRACTOR will determine 
the means, methods and details of performing the Services subject to the requirements 
of this Contract.  SBCAG retains CONTRACTOR on an independent CONTRACTOR 
basis and not as an employee, agent or representative of SBCAG.  CONTRACTOR 
retains the right to perform similar or different services for others during the term of this 
Contract.  Any additional personnel performing the Services under this Contract on 
behalf of CONTRACTOR shall at all times be under CONTRACTOR's exclusive direction 
and control.  CONTRACTOR shall pay all wages, salaries and other amounts due such 
personnel in connection with their performance of Services and as required by law.  
CONTRACTOR shall be responsible for all reports and obligations respecting such 
personnel, including but not limited to, social security taxes, income tax withholdings, 
unemployment insurance, disability insurance, and workers' compensation insurance. 
 

3.16.2 Assignment or Transfer.  CONTRACTOR shall not assign, 
hypothecate, or transfer, either directly or by operation of law, this Contract or any 
interest herein, without the prior written consent of SBCAG.  Any attempt to do so shall 
be null and void, and any assignees, hypothecates or transferees shall acquire no right 
or interest by reason of such attempted assignment, hypothecation or transfer.  
Notwithstanding the foregoing, SBCAG may transfer or assign any and all of its rights 
and obligations under this Contract, including, without limitation the rights to terminate 
this Contract, as assigned, pursuant to Section 3.13 hereof. 
 

3.17 Indemnification.  CONTRACTOR shall indemnify and hold 
SBCAG, its directors, officials, officers, agents, CONTRACTORs, consultants, 
employees and volunteers free and harmless from any and all claims, demands, causes 
of action, costs, expenses, liabilities, losses, damages or injuries, in law or in equity, to 
property or persons, including wrongful death, in any manner arising out of or incident to 
alleged negligent acts, omissions or willful misconduct of the CONTRACTOR, its 
officials, officers, employees, agents, consultants, and CONTRACTORs arising out of or 
in connection with the performance of the Services, the Project or this Contract, 
including without limitation, the payment of all consequential damages and other related 
costs and expenses.  CONTRACTOR shall defend, at CONTRACTOR’s own cost, 
expense and risk, any and all such aforesaid suits, actions or other legal proceedings of 
every kind that may be brought or instituted against SBCAG, their directors, officials, 
officers, agents, CONTRACTOR’s, consultants, employees and volunteers.  
CONTRACTOR shall pay and satisfy any judgment, award or decree that may be 
rendered against SBCAG, or their directors, officials, officers, agents, consultants, 
employees and volunteers, in any such suit, action or other legal proceeding. 
CONTRACTOR shall reimburse SBCAG and their directors, officials, officers, agents, 
consultants, employees and volunteers, for any and all legal expenses and costs 
incurred by each of them in connection therewith or in enforcing the indemnity herein 
provided.  CONTRACTOR’s obligation to indemnify shall not be restricted to insurance 
proceeds, if any, received by the CONTRACTOR, SBCAG, or their directors, officials, 
officers, agents, consultants, employees and volunteers.    

     
3.18 Insurance. 

 
3.18.1 Time for Compliance.  CONTRACTOR shall not 

commence work under this Contract until it has provided evidence satisfactory to 
SBCAG that it has secured all insurance required under this section.  In addition, 



CONTRACTOR shall not allow any subcontractor to commence work on any subcontract 
until it has secured all insurance required under this section. 

 
3.18.2 General Liability Insurance.  CONTRACTOR shall procure 

a Commercial General Liability Insurance Policy in amounts and form set forth below: 
 

3.18.2.1  Commercial General Liability Insurance.  A policy 
of Commercial General Liability which provides limits of not 
less than: 

 
a. Per occurrence:   

 $1,000,000 
b. Project Specific Aggregate: 

 $1,000,000 
c. Products/Completed Operations: 

 $1,000,000 
d. Personal Injury Limit:  

 $1,000,000 
 

3.18.2.2  General Liability Policy Coverage.  Any general 
liability policy provided by CONTRACTOR hereunder shall 
include the following coverage: 

 
a. Premises and Operations. 
b. Products/Completed Operations with limits of at 

least one million dollars ($1,000,000) per 
occurrence to be maintained for three years 
following acceptance of the work by SBCAG. 

c. Contractual Liability expressly including liability 
assumed under this Contract.  

d. Independent Contractor’s Liability. 
 
If CONTRACTOR is unable to provide the $1,000,000 aggregate limit indicated in 
Section 3.18.2 .1 and 2 above, CONTRACTOR shall provide an Excess or umbrella 
option which achieves the $1,000,000 aggregate per project specific aggregate. 

 
   3.18.2.3 Additional Insured Endorsement.  Any general 

liability policy provided by CONTRACTOR hereunder shall contain an additional insured 
endorsement which applies its coverage to SBCAG, the members of their Board of 
Directors and their officers, agents, employees and volunteers.  Any SBCAG self-funded 
program and/or insurance policy, shall be excess only and not contributing to such 
coverage. 

 
   3.18.2.4 Form of General Liability Insurance Policies.  All 

general liability policies shall be written to apply to all bodily injuries, including death, 
property damage, personal injuries and other covered loss, however, occasioned, 
occurring during the policy term, and shall specifically insure the performance by 
CONTRACTOR of that part of the indemnity agreement contained in this Contract 
relating to liability for injury to or death or persons and damage to property per project, 
per location aggregate endorsement.  If the coverage contains one or more aggregate 
limits, a minimum of 50% of any such aggregate limit must remain available at all times; 



if over 50% of any aggregate limit has been paid or reserved, SBCAG may require 
additional coverage to be purchased by CONTRACTOR to restore the required limits.  
CONTRACTOR may combine primary, umbrella and as broad as possible excess 
liability coverage to achieve the total limits indicated above.  Any umbrella or excess 
liability policy shall include the Additional Insured Endorsement described above. 

 
3.18.3 Comprehensive Automobile Liability Insurance.  

CONTRACTOR shall procure Comprehensive Automobile Liability Insurance written for 
bodily injury, including death, and property damage, however occasioned occurring 
during the policy term, in the amount of not less than one million dollar ($1,000,000), 
combined single limits per occurrence, applicable to all owned, non-owned and hired 
vehicles.  This coverage shall include contractual liability. 

 
3.18.4 Statutory Worker’s Compensation and Employer’s Liability 

Insurance.  CONTRACTOR shall maintain a policy of California Worker’s Compensation 
coverage in statutory amount and Employer’s Liability coverage for not less than one 
million dollars ($1,000,000) per occurrence for all employees of CONTRACTOR 
engaged in services or operations under this Contract.  Coverage shall include the 
following endorsements: 

 
3.18.4.1  Broad Form All – States endorsement. 

 
 

  3.18.5 General Provisions. 
 
    3.18.5.1  Evidence of Insurance.  CONTRACTOR shall, as 
soon as practicable following the placement of insurance required hereunder, but in no 
event later that the effective date of this Contract, deliver to SBCAG certificates of 
insurance evidencing the same, together with appropriate separate endorsements 
thereto, evidencing that CONTRACTOR has obtained such coverage for the period of 
this Contract.  CONTRACTOR shall deliver certified copies of the actual insurance 
policies specified herein, within thirty days after commencement of work.  Thereafter, 
copies of renewal policies, or certificates and appropriate separate endorsements 
thereof, shall be delivered to SBCAG within thirty (30) days prior to the expiration of the 
term of any policy required herein.  CONTRACTOR shall permit SBCAG at all 
reasonable times to inspect any policies of insurance of CONTRACTOR which 
CONTRACTOR has not delivered to SBCAG. 
 
    3.18.5.2  Claims Made Coverage.  If coverage is written on 
a “claims made” basis, the Certificate of Insurance shall clearly so state.  In addition to 
the coverage requirements specified above, such policy shall provide that: 

 
a. The policy retroactive date coincides with or preceded 

Contractor’s commencement of work under this 
Contract (including subsequent policies purchased as 
renewals or replacements).  

 
b. CONTRACTOR will make every effort to maintain 

similar insurance during the required extended period 
of coverage following expiration of this Contract, 



including the requirement of adding all additional 
insureds. 

 
c. If insurance is terminated for any reason, 

CONTRACTOR shall purchase an extended reporting 
provision of at least two years to report claims arising 
in connection with this Contract. 

 
d. The policy allows for reporting of circumstances or 

incidents that might give rise to future claims. 
 

   3.18.6 Failure to Obtain or Maintain Insurance: SBCAG 
Remedies.  Contractor’s failure to procure the insurance specified herein, or failure to 
deliver certified copies or appropriate certificates of such insurance, or failure to make 
the premium payments required by such insurance, shall constitute a material breach of 
this Contract, and SBCAG may, at its option, obtain and pay for such insurance and 
deduct from payments due to CONTRACTOR such amounts paid, or terminate this 
Contract for any such default by CONTRACTOR.   
 
   3.18.7 No Litigation of Obligations.  The foregoing requirements 
as to the types and limits of insurance coverage to be maintained by the 
CONTRACTOR, and any approval of said insurance by SBCAG or its insurance 
contractor(s), are not intended to or shall not in any manner limit or qualify the liabilities 
and obligations otherwise assumed by the CONTRACTOR pursuant to this Contract, 
including, but not limited to, the provisions concerning indemnification. 
 
   3.18.8 Notice of Cancellation of Change of Coverage.  All 
insurance and the certificates of insurance provided by CONTRACTOR must evidence 
that the insurer providing the policy will give SBCAG thirty (30) days written notice, at the 
address shown in Section 3.31, Notices, of this Contract, in advance of any lapse, 
cancellation, reduction or other adverse change respecting such insurance. 
 
   3.18.9 Qualifying Insurer.  All policies of insurance required 
hereby shall be issued by companies which have been approved to do business in the 
State of California by the State Department of the Insurance, and which hold a current 
policy holder’s alphabetic and financial size category rating of not less than A: VIII 
according to the current Best Current Rating Guide, or a company of equal financial 
stability as determined by SBCAG. 
 
   3.18.10 Review of Coverage. SBCAG retains the right at any time 
to review the coverage, form and amount of insurance required herein and may require 
CONTRACTOR to obtain additional insurance reasonably sufficient in coverage, form, 
amount to provide adequate protection against the kind and extent of risk which exists at 
the time of change in insurance required. 
 
   3.18.11 Safety.  CONTRACTOR shall execute and maintain its 
work so as to avoid injury or damage to any person or property.  In carrying out its 
Services, the CONTRACTOR shall at all times be in compliance with all applicable local, 
state and federal laws, rules and regulations, and shall exercise all necessary 
precautions for the safety of employees appropriate to the nature of the work and the 
conditions under which the work is to be performed.  Safety precautions as applicable 



shall include, but shall not be limited to:  (A) adequate life protection and life saving 
equipment and procedures; (B) instructions in accident prevention for all employees and 
subcontractors, such as safe walkways, scaffolds, fall protection ladders, bridges, gang 
planks, confined space procedures, trenching and shoring, equipment and other safety 
devices, equipment and wearing apparel as are necessary or lawfully required to prevent 
accidents or injuries; and (C) adequate facilities for the proper inspection and 
maintenance of all safety measures. 
 

3.19 Fees and Payment. 
 

3.19.1 Compensation.  CONTRACTOR shall receive 
compensation from SBCAG, including authorized reimbursements, for all Services 
rendered under this Contract at the rates set forth in Compensation and Payment 
schedule provided in Exhibit "A" attached hereto and incorporated herein by reference.   

 
3.19.2 Invoices.  CONTRACTOR shall submit no more frequently 

than monthly, but no less than bi-monthly, an itemized statement (“Invoice”) to SBCAG 
which indicates work completed and hours of Services rendered by CONTRACTOR.  
The Invoice format shall be approved by SBCAG prior to the submittal of the first 
Invoice.  Each Invoice shall be accompanied by a monthly progress report covering the 
Invoice period and spreadsheets showing hours expended for each day of the month 
and the total Project to date.   Each Invoice shall include a cover sheet bearing a 
certification as to the accuracy of the statement signed by the CONTRACTOR's Project 
Manager or other authorized officer. 
 

3.19.3 Reimbursement for Expenses.  CONTRACTOR shall not 
be reimbursed for any expenses unless specifically provided herein. 
 
   3.19.4 Taxes.  CONTRACTOR shall pay any sales, use, or other 
taxes, if any, attributable to the provision of FSP Services. 
 

3.19.5 Sources of Funding.  It is understood that SBCAG funding 
for the Services under this Contract is being provided primarily from statewide Freeway 
Service Patrol funds, and SBCAG Service Authority for Freeway Emergencies (SAFE) 
funding.  It is agreed that at any time funds from statewide Freeway Service Patrol funds 
and/or SBCAG Service Authority for Freeway Emergencies (SAFE) funding are not 
available to SBCAG for the full amount of this Contract, SBCAG may terminate this 
Contract pursuant to Section 3.13, Termination.   
 
   3.19.6 Extra Work.  At any time during the term of this Contract, 
SBCAG may request CONTRACTOR to perform Extra Work.  “Extra Work” shall mean 
any work which is determined by SBCAG to be necessary for proper completion of the 
Services, but which the parties did not reasonably anticipate would be necessary at the 
time of the execution of this Contract and was not include in the Scope of Work.  
CONTRACTOR shall not perform, nor be compensated for Extra Work without obtaining 
authorization in the form of a written Extra Work Order issued by SBCAG’s 
Representative.  In the event an Extra Work Order is not issued and signed by SBCAG’s 
Representative, CONTRACTOR shall not provide such Extra Work.  However, no 
compensation or reimbursement for Extra Work shall be paid any Extra Work Order by 
SBCAG’s Representative if the cumulative total of all such Extra Work under the 



Contract exceeds $25,000.  All Extra Work in a cumulative total in excess of $25,000 
must be approved in advance by amendment to this Contract. 
 
   3.19.7 Most Favored Customer.  CONTRACTOR agrees that, 
throughout the term of this Contract, it shall not enter into any “FSP” services agreement 
with any government agency with whom it has either existing contractual relationship or 
has no contractual relationship that predates this Contract, pursuant to which 
CONTRACTOR agrees to charge “FSP” services fees less than those as indicated in 
this Contract for substantially the same level of “FSP” services contemplated by this 
Contract.  Should SBCAG establish that such lower fees have been agreed to by 
CONTRACTOR with another government agency, CONTRACTOR agrees to renegotiate 
the fees or to refund SBCAG an amount equal to the difference between the fees 
indicated in this Contract and the fees charged to other government agency customer. 
 
   3.19.8  Renegotiation of Compensation due to Gasoline Price 
Increase or Decrease.  In the event the cash price for self-service unleaded regular 
gasoline, as measured by a AAA survey of metropolitan Santa Barbara gasoline stations 
drops below $2.10 per gallon or increases above $3.90 per gallon for 60 consecutive 
days, this contract may be reopened for the sole purpose of renegotiating the hourly 
compensation paid to Contractor.   
 

3.20 Prohibited Interests.   
 

3.20.1 Solicitation.  CONTRACTOR maintains and warrants that it 
has not employed nor retained any company or person, other than a bona fide employee 
working solely for CONTRACTOR, to solicit or secure this Contract.  Further, 
CONTRACTOR warrants that it has not paid nor has it agreed to pay any company or 
person, other than a bona fide employee working solely for CONTRACTOR, any fee, 
percentage, brokerage fee, gift or other consideration contingent upon or resulting from 
the award or making of this Contract.  For breach or violation of this warranty, SBCAG 
shall have the right to rescind this Contract without liability. 
 

3.20.2 Conflict of Interest.  For the term of this Contract, no 
member, officer or employee of SBCAG, during the term of his or her service with 
SBCAG, shall have any direct interest in this Contract, or obtain any present or 
anticipated material benefit arising there from. 

 
3.20.3 Conflict of Employment.  Employment by the 

CONTRACTOR of personnel currently on the payroll of SBCAG shall not be permitted in 
the performance of this Contract, even though such employment may occur outside of 
the employee's regular working hours or on weekends, holidays or vacation time.  
Further, the employment by the CONTRACTOR of personnel who have been on SBCAG 
payroll within one year prior to the date of execution of this Contract, where this 
employment is caused by and or dependent upon the CONTRACTOR securing this or 
related Contracts with SBCAG, is prohibited. 
 

3.21 Accounting Records.  CONTRACTOR shall maintain complete 
and accurate records with respect to all costs and expenses incurred and fees charged 
under this Contract.  All such records shall be clearly identifiable. CONTRACTOR shall 
allow a representative of SBCAG during normal business hours to examine, audit, and 
make transcripts or copies of any and all ledgers and books of account, invoices, 



vouchers, canceled checks, and any other records or documents created pursuant to 
this Contract.  All such information shall be retained by CONTRACTOR for at least three 
(3) years following termination of this Contract. 

 
3.22 Equal Opportunity Employment.  CONTRACTOR represents that 

it is an equal opportunity employer and it shall not discriminate against any 
subcontractor, employee or applicant for employment because of race, religion, color, 
national origin, ancestry, sex or age.  Such non-discrimination shall include, but not be 
limited to, all activities related to initial employment, upgrading, demotion, transfer, 
recruitment or recruitment advertising, layoff or termination.  CONTRACTOR shall also 
comply with all relevant provisions of SBCAG's Minority Business Enterprise program, 
Affirmative Action Plan or other related SBCAG programs or guidelines currently in effect 
or hereinafter enacted.  
 

3.23 Right to Employ Other CONTRACTORs.  SBCAG reserves the 
right to employ other CONTRACTORs in connection with the Project. 
 

3.24 Governing Law.  This Contract shall be governed by and 
construed with the laws of the State of California.  
 

3.25 Venue.  The parties acknowledge and agree that this Contract 
was entered into and intended to be performed in Santa Barbara County, California.  
The parties agree that the venue for any action or claim brought by any party to this 
Contract will be the Santa Barbara County Superior Court.  Each party hereby waives 
any law or rule of court which would allow them to request or demand a change of 
venue.  If any action or claim concerning this Contract is brought by any third party, the 
parties hereto agree to use their best efforts to obtain a change of venue to the Santa 
Barbara County Superior Court. 
 

3.26 Time of Essence.  Time is of the essence for each and every 
provision of this Contract. 
 

3.27 Headings.  Article and section headings, paragraph captions or 
marginal headings contained in this Contract are for convenience only and shall have no 
effect in the construction or interpretation of any provision herein. 
 

3.28 Notices.  All notices permitted or required under this Contract shall 
be given to the respective parties at the following address, or at such other address as 
the respective parties may provide in writing for this purpose:  

 
 
BOB HOLZER TOWING AND 
STORAGE: 
336 N. Calle Cesar Chavez 
Santa Barbara, CA 93103 
Attn: Jeff Holzer, Vice-
President 

 
SANTA BARBARA COUNTY 
ASSOCIATION OF 
GOVERNMENTS (SBCAG) 
FSP Program   
260 N. San Antonio Rd. 
Santa Barbara, CA  
93110 
Attn:  John Asuncion, FSP 
Program Manager 
 

 
 



 
Such notice shall be deemed made when personally delivered or when mailed, forty-
eight (48) hours after deposit in the U.S. mail, first class postage prepaid, and addressed 
to the party at its applicable address.  Actual notice shall be deemed adequate notice on 
the date actual notice occurred, regardless of the method of service. 

 
3.29 Conflicting Provisions.  In the event that provisions of any 

attached exhibits conflict in any way with the provisions set forth in this Contract, the 
language, terms and conditions contained in this Contract shall control the actions and 
obligations of the Parties and the interpretation of the Parties' understanding concerning 
the performance of the Services.  This Contract consists of, in addition to the Exhibits 
attached hereto and incorporated by reference herein, the following documents 
(“Contract Documents”): (1) Freeway Service Patrol Request for Proposal, including all 
of the Exhibits attached thereto and incorporated by reference and any amendment or 
addendum thereto (the “Request for Proposal”); and (2) CONTRACTOR’s response 
thereto, including any amendments or addendums.  In the event that provisions of this 
Contract conflict in any way with the provisions of the Request for Proposal, and/or 
CONTRACTOR’s response thereto, the terms of this Contract shall control.  In the event 
that the provisions of the Request for Proposal conflict with CONTRACTOR’s response 
thereto, the terms of the Request for Proposal shall control.  Otherwise, the Contract 
Documents are intended to be complementary.  Services required by one of the Contract 
Documents and not by others shall be performed as required by all.   
 

3.30 Amendment or Modification.  No supplement, modification, or 
amendment of this Contract shall be binding unless executed in writing and signed by 
both Parties. 
 

3.31 Entire Contract.  This Contract contains the entire Contract of the 
Parties relating to the subject matter hereof and supersedes all prior negotiations, 
Contracts or understandings. 
 

3.32 Invalidity; Severability.  If any portion of this Contract is declared 
invalid, illegal, or otherwise unenforceable by a court of competent jurisdiction, the 
remaining provisions shall continue in full force and effect. 

 
3.33 No Waiver.  Failure of CONTRACTOR to insist on any one 

occasion upon strict compliance with any of the terms, covenants or conditions hereof 
shall not be deemed a waiver of such term, covenant or condition, nor shall any waiver 
or relinquishment of any rights or powers hereunder at any one time or more times be 
deemed a waiver or relinquishment of such other right or power at any other time or 
times. 

 
3.34 Counterparts.  This Contract may be signed in one or more 

counterparts, any one of which shall be effective as an original document. 
 

3.35 Jury Trial Waiver.  CONTRACTOR and SBCAG hereby waive 
their respective right to trial by jury and agree to accept trial by judge alone of any cause 
of action, claim, counterclaim or cross-complaint in any action, proceeding and/or 
hearing brought by either CONTRACTOR against SBCAG or SBCAG against 
CONTRACTOR on any matter whatsoever arising out of, or in any way connected with 
this Contract, the relationship of CONTRACTOR and SBCAG, or any claim of injury or 



damage, or the enforcement of any remedy under any law, statute, or regulation, 
emergency or otherwise, now or hereafter in effect, regardless of whether such action or 
proceeding concerns any contract or tort or other claim. 
 

3.36 Attorneys' Fees and Costs. If any legal action is instituted to 
enforce or declare any party's rights hereunder, each party, including the prevailing 
party, must bear its own costs and attorneys' fees.  This paragraph shall not apply to 
those costs and attorneys' fees directly arising from any third party legal action against a 
party hereto and payable under Section 3.17, Indemnification. 

 
3.37 Consent.  Whenever consent or approval of any party is required 

under this Contract, that party shall not unreasonably withhold nor delay such consent or 
approval. 

 
  3.38     Disputes.    Any and all decisions made on appeal pursuant to this 
Subsection shall be in the form of a signed written letter (email is not considered written 
notice).  Any “decision” purportedly made pursuant to this Subsection which is not in the 
form of a signed written letter shall not be binding upon SBCAG and shall not be relied 
upon by the Contractor. 
 
Filing or giving written notice in the form of a signed written letter (email is not 
considered written notice) to SBCAG within ten (10) calendar days of the origin of a 
claim is prerequisite to recovery under a Contractor’s claim for additional compensation; 
nothing in this subsection shall excuse the Contractor from his duty to file or give the 
required notices, or from performing other duties required by the contract Documents. 
 
   3.38.1 Administrative Review:  Prior to making any legal claims 
against SBCAG, the Contractor shall exhaust his administrative remedies by attempting 
to resolve the dispute or claim with SBCAG’s staff in the following sequence: 1) Deputy 
Director or Programming and Project Development, 2) SBCAG Executive Director. 
 
Should the Deputy Director of Programming and Project Development fail to address a 
request by the Contractor for review of a disputed decision within fourteen (14) calendar 
days after receiving such request, the Contractor may request review of the dispute or 
claim by the Executive Director of SBCAG. 
 
The SBCAG Executive Director shall address disputes or claims within twenty-eight (28) 
calendar days after receiving such request and all necessary supporting data.  The 
Director’s decision on the dispute or claim shall be SBCAG’s final decision. 
 
Requests for review made to the Deputy Director of Programming and Project 
Development may be either oral or written.  Requests for review made to the SBCAG 
Executive Director shall be made in writing with supporting evidence attached. 
 
The Contractor shall submit each request for review within twenty-one (21) calendar 
days of receipt of the decision to be reviewed. 
 
   3.38.2 Damage Disputes:  Upon receiving a damage complaint 
from a motorist that Contractor damaged his/her vehicle while lending assistance, 
Contractor shall immediately notify CHP and SBCAG verbally and provide a follow-up 
written statement to CHP from the involved operator within three working days.  



Contractor must also notify CHP in writing within three working days regarding the 
nature of the damage complaint and its disposition.  Contractor shall reply to the motorist 
by telephone within 24 hours of receiving the damage complaint notification.  If 
necessary, Contractor shall send his/her authorized representative and/or insurance 
company representative to inspect the subject vehicle and complete and incident report 
within 48 hours after receiving the damage complaint. 
 
If the investigation shows that the damage to the vehicle could have been caused by 
Contractor, Contractor shall negotiate in good faith to try and resolve the issue shall 
report in writing to the CHP the result of the negotiations.  All complaints shall be 
resolved within a reasonable period of time after being received. 
 
IN WITNESS THEREOF, THE AUTHORIZED PARTIES HAVE BELOW SIGNED AND 
EXECUTED THE CONTRACT ON THE EFFECTIVE DATE: 
 
SANTA BARBARA COUNTY ASSOCIATION            BOB HOLZER TOWING AND 
OF GOVERNMENTS (SBCAG)            STORAGE 
 
 
 
                                                                     ________________________________ 
Dick DeWees, Chair             Sharon Holzer, President 
 
 
REVIEWED AND RECOMMENDED  
FOR APPROVAL     
 
 
 
                                                        __   
Jim Kemp, Executive Director   
 
APPROVED AS TO LEGAL FORM FOR SBCAG      
 
 
 
 
                                                               
Kevin Ready, SBCAG Counsel 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



EXHIBIT A 
 
 
 

Tow Truck 1 Tow Truck 2 Service Truck Total
Payment $2,119.41 $2,119.41 $1,195.88
Insurance $322.00 $322.00 $182.00
Registration $84.00 $84.00 $47.00
Fuel $2,175.00 $0.00 $1,554.00
Maintenance $220.00 $0.00 $150.00
Driver* $1,738.00 $0.00 $1,738.00
Work Comp. Ins.** $276.00 $0.00 $276.00

Direct Costs Per Month $6,934.41 $2,525.41 $5,142.88
Add 30% overhead & profit $2,080.32 $757.62 $1,542.86

Total Costs per month $9,014.73 $3,283.03 $6,685.74

Total Costs per year $108,176.80 $39,396.40 $80,228.93 $227,802.12
HOURLY COST for 1491 hrs $72.55 $26.42 $53.81
HOURLY COST for 2982 hrs $36.28 $13.21 $26.90 $76.39
Beat #1 (1,491 hours) 113,901.06                 
Beat #2 (741 hours) 56,606.76                   
Beat #3 (750 hours) 57,294.30                   
Replaceable supplies 600.00                        
Non-Replaceable supplies 100.00                        
   Grand Total Annual Contract 228,502.12                 
Monthly payment amount 19,041.84                   

*Driver Rate: $12.00 Per Hour - plus 11% employer taxes - plus 5% increase per year for 3 yrs.
**Worker's Comp.: $17.59 per Hundred of Payroll
Additional detail available on request

FREEWAY SERVICE PATROL
Detailed Itemized Cost Schedule

 
 

 



 
 
 
 
 

RESOLUTION OF THE SANTA BARBARA 

COUNTY ASSOCIATION OF GOVERNMENTS 
 
 

AUTHORIZING THE EXECUTIVE DIRECTOR  ) 
TO EXECUTE FSP FUND TRANSFER              )  RESOLUTION NO. 05-45 
AGREEMENTS WITH THE CALIFORNIA       ) 
DEPARTMENT OF TRANSPORTATION           ) 
  
 
 WHEREAS, Streets and Highways Code Section 2560 et seq. authorizes the California 

Department of Transportation and administering agencies to develop and implement a Freeway 

Service Patrol (FSP) program on traffic-congested urban freeways throughout the state; and 

  WHEREAS, the California Department of Transportation has distributed available State 

Highway Account funds to administering agencies participating in the FSP program in 

accordance with Streets and Highways Code Section 2562; and 

 WHEREAS, the California Department of Transportation is tasked to apportion these 

funds in accordance with the amount approved in Federal Transportation Improvement Program 

adopted by SBCAG; and 

WHEREAS, SBCAG has applied to the California Department of Transportation and has 

been selected to receive funds from the FSP Program for the purpose of a Freeway Service 

Patrol in Santa Barbara County; and  

 WHEREAS, the California Department of Transportation requires execution of master 

agreements and supplemental programs to receive these funds; and 

 WHEREAS, the Department of Transportation requires a Board resolution to authorize 

entering into these agreements. 

 NOW, THEREFORE, BE IT RESOLVED that the SBCAG Board of Directors authorizes 

the Executive Director to execute master agreements and program supplements for purposes of 



Resolution 05-45, Page 2 
 
 
 
 
implementing the Freeway Service Patrol program through the Caltrans local assistance 

program.  

PASSED AND ADOPTED this 15th day of December 2005 by the following vote: 

 

AYES: 

 

NOES: 

 

ABSENT: 

 

ABSTAIN: 

 

 

 

 

ATTEST: 
 
 
 
        
Jim Kemp        Dick DeWees 
Executive Director     Chair 
Santa Barbara County    Santa Barbara County 
Association of Governments    Association of Governments 
 
 
 
APPROVED AS TO FORM: 
 
 
 
 
Kevin E. Ready, Sr. 
Deputy County Counsel 
 



FSP Performance Measure

I.   Effect on the Corridor, Turnpike to Ventura County Line

Measurement Measure

Baseline: Year 

Prior to FSP

After FSP 

Implementation

1.  Accidents occurring in 

the corridor. 

 A smoother flowing 

corridor should generate 

fewer bumper-to-bumper 

accidents.    Collect data 

on accidents before FSP 

implementation and 

compare to after FSP 

implementation

2. Travel Time through 

the Corridor

Biannually

 a. Northbound            

Ventura County Line to 

Turnpike Rd.

    i. 600 AM

   ii. 700 AM

  iii. 800 AM

  iv. 900 AM

 b.Southbound        

Turnpike Rd. to Ventura 

County Line

   i. 400 PM

  ii. 500 PM

 iii. 600 PM
 iv. 700 PM

3. Disabled Vehicle Wait 

Time for Assistance

Annually Collect from 

CHPand\ 

Caltrans

FSP Drivers & 

Motorists

Annually Collect from 

Caltrans and 

CHP

Collect from 

Caltrans and 

CHP

Timed by 

Coastal Express 

and SBCAG 

Staff

Timed by Coastal 

Express and 

SBCAG Staff



FSP Performance Measure

II.    Service Usage Measurements

Performance Measure

Month-versus-
Month in each 
year (eg., 4/06 

vs. 5/06)

Month in 
2006 vs. 

Same Month 
in 2007

Annual 
(2006 vs. 

2007)

Compare 
to Santa 

Cruz  FSP

Compare to 
San Joaquin 

FSP
1. Number of Assists
     a. Location (Beat)
     b. AM or PM
     c. Day
2. Types of Assists
    a. Flat tires
    b. Out of Gas
    c. Overheated Engine
    d. Dead Battery
    e. Vehicle Fire
     f. Mechanical Problem
    g. Accident
    h. Abandoned
     i. Debris Removal
     j. Electrical Problem
     k. Other
3. Type of Vehicle Assisted
     a. Auto
     b. Van
     c. Pickup
     d. Truck < 1 Ton
     e. Truck > 1 Ton
      f. Oversize
     g. Big Rig
     h. Other
4. Percentage of Assists Needing Tow
    a. No tow
    b. Tow off freeway
    c. Tow to shoulder
5. Average Wait Time for FSP Service
    a. <= 5 minutes
    b. 6 to 10 minutes
    c. 11 to 20 minutes
    d. > 20 minutes

Performance Measure

Month-versus-
Month in each 
year (eg., 4/06 

vs. 5/06)

Month in 
2006 vs. 

Same Month 
in 2007

Annual 
(2006 vs. 

2007)

Compare 
to Santa 

Cruz  FSP

Compare to 
San Joaquin 

FSP

6. Disabled Vehicle Locations
    a. Right Shoulder
    b. Left Shoulder
    c. Freeway Lanes
    d. Ramp/Connector
    e. Other
7. Vehicle Located By
    a. FSP Driver
    b. CHP Dispatcher
    c. Other  



FSP Performance Measure

III. Statewide Benefit\Cost Ratio Performance Measurement Prediction for SBCAG (model version 12.1)

Summary Prediction Results Worksheet,    Padaro to Milpas

 Input Data  FSP Operational Parameters

 District  Delay Cost ($/veh-hr) 10.00$                      

 Analyst  Fuel Cost ($/gal) 2.00$                        

 Date 

 Beat #, Name  Mean Response time w/o FSP (min) 30.0                          

 Beat Description

 Beat Length (miles)  FSP Response Time (min)

     AM Peak 11.2                          

Start End # FSP     Midday 30.0                          

 Hours of Operation/ # FSP trucks Time Time Trucks     PM Peak 11.2                          

    AM Peak 6:30 9:30 1

    Midday     FSP Response Time Reduction (min)

    PM Peak 16:30 19:30 1     AM Peak 18.8                          

    Midday -                            

 Number of Service Days/Yr 250                            PM Peak 18.8                          

 Cost of FSP Service ($/truck-hr) 65.00$                   

 Total FSP Assists (Incidents/yr) 1,280                     Traffic Profile Weekday

  Time  Period  Daily/Annual 

 Savings-Performance Measures AM Peak Midday PM Peak  Savings-Performance Measures Daily Annual 

 Delay (veh-hrs) 215.5                      478.9                  Delay (veh-hrs) 694.37                      173,592                

 Fuel Consumption (gal) 325.0                      722.4                  Fuel Consumption (gal) 1,047.40                   261,851                

 Emissions  Emissions 

          ROG (kg/day) 1.76                        3.92                             ROG (kg/day, kg/yr) 5.69                          1,422                    

          CO  (kg/day) 42.09                      93.54                           CO  (kg/day, kg/yr) 135.63                      33,909                  

          NOx (kg/day) 9.00                        20.01                           NOx (kg/day, kg/yr) 29.02                        7,254                    

 Cost Effectiveness  Cost Effectiveness

 Delay Benefits ($/day) 2,155$                    4,789$                Delay Benefits ($/day, $/yr) 6,944$                      1,735,924             

 Fuel Benefits ($/day) 650$                       1,445$                Fuel Benefits ($/day, $/yr) 2,095$                      523,702                

 Total Benefits ($/day) 2,805$                    6,234$                Total Benefits ($/day, $/yr) 9,039$                      2,259,626$           

 Cost of the FSP Service 195$                       195$                   Cost of the FSP Service 390$                         97,500$                

 B/C Ratio(s) 14.38                      31.97                  B/C Ratio

Goal #1:  Exceed the minimum 3:1 Benefit \ Cost Ratio required by the State of California to maintain eligibility for State funds.  

Santa Cruz:    10.96 (Oct. 2004)

San Joaquin:  15.42

Santa Barbara, Padaro\Milpas (predicted) 23.18

Goal #2:  Achieve a Daily/Annual benefit-to-cost ratio during the three year pilot program equal or greater than the established programs in Santa Cruz   and San Joaquin 
counties.   

Padaro to Milpas

5.61

23.18

5

J Asuncion

October 4, 2004

1


