
 
 

 
 

 
 
 

STAFF REPORT 
 
 
 
SUBJECT: Amtrak Pacific Surfliner Expansion 
 
 
MEETING DATE: June 17, 2004  AGENDA ITEM:  7 B          
 
 
RECOMMENDATION: 
 
Authorize chair to sign a letter to AMTRAK President supporting additional train between Los 
Angeles and San Luis Obispo. 
 
DISCUSSION: 
 
In the past several months, state officials have worked with Amtrak and owners of the coast rail 
line, Union Pacific and the Southern California Regional Rail Authority, to secure the right to 
operate an additional intercity train and obtain a desirable schedule slot from Los Angeles to 
San Luis Obispo in the early morning with an early evening return arrival at LA Union Station.  
The new service is designed to attract more tourists and business travelers. 
 
Due to strong fare revenue and ridership levels, there is sufficient operating revenue, and the 
state is able, with Amtrak's continuing support, to expand this service.  In the fiscal year 
concluded September 30, 2003, overall ridership increased 26% on the Pacific Surfliner 
corridor, with several stations showing extraordinary growth—in the range of 43% to 71% in just 
that one year.  This trend is continuing in the current fiscal year, and providing a sufficient 
number of trains at convenient times is an increasingly urgent matter. 
 
Amtrak and Caltrans have secured access rights to the track and are now involved in securing 
equipment and train crews.  It is appropriate for SBCAG to support this new service and 
encourage Amtrak to expedite its delivery.  According to Caltrans data, a majority of intercity 
riders travel on Amtrak in the summer months, which reflects the many recreational destinations 
along the route of the Pacific Surfliner.  June through August are the highest travel months, and 
thus the strongest for generating revenue and ridership and it is a more effective marketing 
strategy to start new service when travel is at peak levels, not during slow periods.  However, 
SBCAG supports implementation of the service as quickly as possible.  
 
In conclusion, staff recommends the board support the new service and authorize the Chair to 
sing the attached letter urging Amtrak to expedite its implementation. 
 
COMMITTEE REVIEW:  None 
 
STAFF CONTACT: Michael G. Powers  



 
 

 
 

 
June 17, 2004 
 
 
Mr. David Gunn, President and CEO 
National Rail Passenger Corporation 
60 Massachusetts Avenue, NE 
Washington, D.C. 20002 
 
Dear Mr. Gunn: 
 
I am writing to encourage Amtrak to inaugurate proposed new service on the Pacific Surfliner 
between Los Angeles and San Luis Obispo as soon as possible—ideally next month—so we do 
not lose a significant opportunity to encourage passenger train travel in California. 
 
In the past several months, state officials have worked with Amtrak and owners of the coast rail 
line to secure the right to operate an additional train and obtain a desirable schedule slot from 
Los Angeles to San Luis Obispo in the early morning with an early evening return arrival at LA 
Union Station.  We appreciate Amtrak's resourcefulness in finding a train that would provide 
service in that corridor, but we understand delays are anticipated in obtaining crews to operate 
it. 
 
Due to record-breaking revenue and ridership levels, there is sufficient operating revenue, and 
the state is able, with Amtrak's continuing support, to expand this service.  In the fiscal year 
concluded September 30, 2003, overall ridership increased 26% on the Pacific Surfliner 
corridor, with several stations showing extraordinary growth—in the range of 43% to 71% in just 
that one year.  This trend is continuing in the current fiscal year, and providing a sufficient 
number of trains at convenient times is an increasingly urgent matter. 
 
According to Caltrans data, a majority of intercity riders travel on Amtrak in the summer months, 
which reflects the many recreational destinations along the route of the Pacific Surfliner.  June 
through August are the highest travel months, and thus the strongest for generating revenue 
and ridership.  Experts agree that it is a more effective marketing strategy to start new service 
when travel is at peak levels, not during slow periods. 
 
It is also important to note that the coast line parallels several heavily traveled freeways, 
including Interstate 5, U.S. 101, and State Route 118.  Travel by auto that is diverted from the 
highway system and transferred to rail can help peak hour and weekend congestion.  
Recreational travel on weekends produces some of the worst delays on U.S. 101, but these 
trips represent an important component of the economies of Santa Barbara, Ventura, and San 
Luis Obispo Counties.  Highway improvement projects (currently being planned) could 
exacerbate congestion significantly on these heavily traveled routes, frustrating 
commuters and tourists alike. 
 
In addition to the usual benefits of rail, such as making travel time productive and restful for 
commuters and meeting the transportation needs of students, the disabled, and others without a 
personal vehicle, in our particular circumstance coastal rail service fulfills one of Amtrak's 
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important missions by providing a lower cost alternative to the limited air travel available to and 
from the Santa Barbara and San Luis Obispo markets. 
 
We very much appreciate the role Amtrak has played in meeting the transportation needs of our 
residents of Santa Barbara County, and we look forward to this next round of expansion in 
Amtrak service. 
 
Sincerely, 
 
 
 
Naomi Schwartz, Chairperson 
First District Supervisor 
  
 
 
cc:    HANNAH-BETH JACKSON Assemblymember, 35th District 
      Ms. Sunne Wright McPeak, Secretary of Business, Transportation, and Housing 
      Mr. Warren D. Weber, Chief , Division of Rail, Department of Transportation 
 
 


