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SOUTH COAST TRANSIT ADVISORY COMMITTEE 
 

A committee of the Santa Barbara County  
Social Service Transportation Advisory Council 

 
Friday, September 10, 2004 

 
Community Room – Westside Community Center 

423 West Victoria Street 
Santa Barbara 

 
 

Members Present 
 
Petra Löwen (Vice-Chair) Independent Living Resource Center 
Randy Cummings National Federation of the Blind 
Rachel Grossman SBMTD 
Julie Guzman City Community Services 
Julie Kahn Transit User 
Howard Kraus R & D Transportation 
Brad Parks SB County Dept of Social Services 
Victor Suhr Santa Barbara Hsg Auth Resident Council 
 
SBCAG Staff 
 
Ruth Garcia SBCAG 
Greg Hart SBCAG 

 
Others Present 
 
Melody Jorgensen Tri-Counties Regional Center 
 
 
 
1. CALL TO ORDER AND INTRODUCTIONS 
 

Petra Löwen called the meeting to order at 1:30 PM and initiated a round of 
introductions.  Greg Hart, Public Information Officer for SBCAG, introduced himself to 
SCTAC members.  Ms. Löwen noted that since Sue Verhasselt is no longer a member of 
SCTAC, SCTAC is without a Vice-Chair.  Ms. Löwen requested that nominations and 
elections for the SCTAC Vice-Chair be placed on the next SCTAC Agenda. 
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2. PUBLIC COMMENT 

 
Petra Löwen asked for public comment.  There was none. 

 
 
3. MINUTES 
 

Following a motion by Julie Kahn, seconded by Julie Guzman, the SCTAC Minutes of 
May 14, 2004 were unanimously approved with the following correction: add “on 
Sundays” to the sentence: “She described proposed service enhancements such as 
improvements to reliability of lines 6 and 11 …and two morning and afternoon trips to 
Presidio Springs (on Sundays)” [Page 2, Item 4, Paragraph 1]. 

 
 
4. MTD SERVICE SCHEDULE FOR 2004-2005 
  

Rachel Grossman provided handouts of the Rider Newsletter and the new MTD Transit 
Schedules for 2004 – 2005.  Ms. Grossman highlighted service changes to include: Line 
10 (Cathedral Oaks) eliminated; Line 13x (Winchester Canyon Express) – eliminated; 
Line 19Y (Santa Barbara Jr. High School) – eliminated; Line 26x (North Fairview 
Express)  - eliminated; Now providing Saturday service levels on Martin Luther King Jr. 
Day; Now providing Sunday service levels on the day after Thanksgiving and on 
Christmas Eve Day;  Line 2 is being re-established; Now providing service from Presidio 
Springs Senior Complex – Line 14 to the Transit Center on Sundays; and Line 22  – will 
continue from the Old Mission to Santa Barbara Botanical Garden upon request.  Ms. 
Grossman explained that the service lines that were eliminated were done so because of 
very low ridership and budget constraints.   
 
Victor Suhr requested about 200 Rider Newsletters for distribution at the City of Santa 
Barbara Housing Authority.   Julie Kahn asked about the change in times for the State 
Street Shuttle.  Ms. Grossman explained that the summer service hours were changed 
so service begins at 9:00 AM (instead of 8:00 AM) and runs later in the evening, until  
10:00 PM (instead of 9:00 PM) based upon a request by the City of Santa Barbara to 
better serve ridership demand.  Ms. Grossman stated that the non-summer hours will 
remain at 9:00 AM to 6:00 PM.  Julie Guzman discussed issues regarding Line 22 and 
service to El Encanto.  Ms. Grossman said that she would work with the MTD Planners 
to better meet the ridership demand at different time periods. 
 
Ms. Grossman explained that a service stop at Westside Community Center was not 
implemented.  Petra Löwen stated that she believed that this was an important issue and 
would like for this issue to be considered again through the Transit Needs Assessment 
and in next year’s MTD service schedule hearings.  Ms. Grossman also discussed 
service considerations regarding the move of the Braille Institute and the possible re-
routing of Line 3 to meet the resulting change in ridership demand. 
 
Howard Kraus discussed a concern about the use of the unlimited use transit passes.  
Mr. Kraus stated that bus drivers have been rude to him regarding his use of this pass.  
Mr. Kraus stated that he uses the bus often as a part of his job – teaching individuals 
how to use the system, as well as for his own personal use.  Rachel Grossman 
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apologized for any rudeness by the bus drivers and stated that she would have a 
discussion with the driver supervisor.  Ms. Grossman explained that there had been 
complaints of persons using free service on the shuttle as recreational use, rather than 
for travel and that the drivers had been instructed to limit passenger use to travel.   
 
Ms. Grossman also presented a list of bus stops and those newly identified as not handi-
cap accessible due to the new transit buses placed into service.  Because of the new 
bus configuration, with longer wheelchair ramps, some stops are no longer accessible.  
Ms. Grossman stated that MTD is working with all the public agencies to resolve this 
problem and asked SCTAC members to review the list and to let her know of any stops 
that should receive priority.  Ruth Garcia requested a presentation by MTD staff at the 
next SCTAC meeting to inform members as to the specifics of the needs and challenges 
regarding this issue.  Ms. Grossman stated that she would arrange to have Mr. 
Tumbleson (or another representative of MTD) make a presentation on ADA 
accessibility at MTD bus stops at the next SCTAC meeting. 

 
 
5.  INTERCOMMUNITY TRANSIT SERVICE 
 

Ruth Garcia provided an update on the North County Intercommunity Transit Service.  
Ms. Garcia stated that the SBCAG Board approved the CMAQ funding application for 
the service and that the City of Santa Maria (service administrator) is awaiting a 
response from the Federal Transit Administration (FTA).  Ms. Garcia also discussed the 
type of bus that is desired for the service and that Joe Rye, Transit Administrator for 
Santa Maria, is looking to lease those buses that most closely meet the requested 
specifications.  Ms. Garcia discussed the marketing program for the service, explaining 
that the program will be contracted with a marketing firm and that a request for proposals 
will be released as soon as funding becomes accessible. 
 
Howard Kraus asked about the North County MTD service.  Ms. Garcia stated that the 
North County Intercommunity Service (NCITS) involves Lompoc, Vandenberg Air Force 
Base and Santa Maria and that the MTD Santa Ynez Valley service is separate and 
apart from the NCITS.  Rachel Grossman stated that MTD is still working on 
implementation planning and that although it was hoped that the service would begin in 
September 2004, it appears that the service will begin later in the Fall. 

 
 
6. TRANSIT NEEDS ASSESSMENT 

 
Ruth Garcia provided an overview of the Transit Needs Assessment for 2005 and 
requested direction from SCTAC regarding public outreach in identifying transit needs in 
the South Coast. 
 
Petra Löwen suggested that those social service agencies that responded to last year’s 
survey be surveyed again and those agencies that did not respond, be contacted by 
phone first, and then surveyed.  Rachel Grossman suggested placing the survey on the 
web site stating that this would be a helpful tool in getting survey responses and would 
increase public outreach opportunities.  Ms. Grossman stated that Lynette Coverly at 
MTD had used the on-line survey format in regard to public outreach for MTD’s Santa 
Ynez Commuter Service.  Ms. Grossman also stated that working with specific groups in 
one-on-one outreach has been very successful.  Ruth Garcia stated that she would 
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develop a list of those organizations that may be best suited for focus group activities in 
identifying South Coast transit needs.  Rachel Grossman, Petra Löwen and Greg Hart 
volunteered to facilitate these focus groups. 
 
Ms. Garcia asked SCTAC members for areas of focus.  Victor Suhr requested that Cliff 
Drive projects and handicap accessibility be a focus of the outreach and need 
assessment; and Petra Löwen requested that a bus stop at the Westside Community 
Center be a focus of the outreach and needs assessment.  Ms. Garcia stated that later 
in the Agenda, there would be discussion on scheduling an SBCTAC meeting, where the 
Unmet Transit Needs Assessment would be further discussed.  Ms. Garcia stated that if 
SCTAC members had further comments or questions to contact her or one of the 
SBCTAC representatives so that all views could be discussed at the upcoming SBCTAC 
meeting. 

 
 
7.         COMMUNITCATIONS 
 
            Ruth Garcia stated that there were no special communications. 
 
 
8.         ANNOUNCEMENTS 
 

Ruth Garcia discussed the issue of SCTAC membership.  Ms. Garcia noted those 
members who have not attended for an extended period of time, and discussed the need 
to replace them with persons who are willing to be active participants.  Ms. Garcia stated 
that representatives from social service agencies providing services to the elderly and 
from higher education institutions would be valuable members.   
 
When asked, Melody Jorgensen, who has attended several meetings and is affiliated 
with Tri-Counties Regional Center, stated that she would be interested in becoming a 
member and would be able to attend on a regular basis.  It was discussed that Ms. 
Jorgensen could fill the spot vacated by Reiko Karl.  Rachel Grossman suggested that 
Ann Frysile, Santa Barbara City College, be considered for membership to represent 
higher education.   
 
Ms. Garcia asked Greg Hart to speak about his role at SBCAG.  Mr. Hart discussed his 
role as the Public Information Officer for SBCAG.  Mr. Hart provided information on 
Measure D and its impact upon transportation projects, including transit in Santa 
Barbara County.  Mr. Hart explained that this funding will eventually end and that 
SBCAG is discussing the need for the re-authorization of this funding.  Mr. Hart also 
provided information about the “101 in Motion” project.  Ms. Garcia asked about SCTAC 
looking at considerations for alternative transportation and transit in the “101 in Motion”.  
SCTAC members stated that they would be interested and Mr. Hart stated that he would 
facilitate the process at the next SCTAC meeting. 

 
 
9.        NEXT SCTAC MEETING DATE 
 

The next SBCTAC meeting will be held Tuesday, October 12, 2004 at 1:30 PM at the 
Central Coast Water Authority, Buellton. 
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The next SCTAC meeting will be held Friday, November 5, 2004 at 1:30 PM at the 
Westside Community Center, Santa Barbara.  Due to the Veteran’s Day Holiday, the 
meeting was moved from the second Friday of the month to the first Friday for this 
month only. 

 
 
10.        ADJOURN 
 
   Having no other business, Petra Löwen adjourned SCTAC at 2:30 PM. 
 


